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	Standard #:   9.1.7
	Communications Processes
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	Scope and Dimension(s)

	The agency requires that communications staff have immediate access to the following:
9.1.7.1      Current officer in charge (name and contact information).

9.1.7.2      Current duty roster of all personnel.

9.1.7.3      Contact information (on and off-duty) of agency personnel.
9.1.7.4      Maps and other information covering the agency’s service area.
9.1.7.5      Officer status indicators.
9.1.7.6      Procedures and contact information for securing support services from outside the agency.
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