



“Ethical Concerns involving interactions between 
a Medical Doctor and Nurse Case Manager”
Objectives:
· Verbalize the definition of an ethical dilemma resulting in increased awareness of being involved in one in the day to day practice of case management.
· Acknowledgement of the differences and similarities in the code of ethics between medical providers and case managers.
· Understanding of an ethical decision-making platform to be used daily in case management activities.

1. Definition of Case management – CMSA

1. Definition of Ethical Dilemma
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1. Code of Ethics review
2. CM’s
2. Medical providers
2. Similarities and differences

1. Ethical decision making as recommended by Case Management Society of America
3. Four quadrant Model of Moral Judgement 

1. Scenarios to discuss involving ethical dilemma between cm and medical provider
4. Negative and demeaning interaction between medical provider and injured worker (patient) observed by case manager
4. Medical provider addressing return to work ability relies heavily on subjective information from injured worker rather than objective information provided by case manager &/or PT
4. Claims adjuster obtains IME on a case and asks the case manager to address IME findings with primary medical provider.  IME findings are much different than those previously noted by attending treating medical provider.  IME findings threaten to effect payment of treatment plan by attending treating medical provider
4. Attending treating medical provider orders tests or procedure clearly outside of the evidenced based medicine case managers use in determining treatment plan.  Injured worker wants to proceed with test/procedure.  Claims examiner says no.
4. Medical provider documents visit with injured worker holistically.  Only part of the documentation is related to the work injury.  Who is allowed access to this information and why?  
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