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	Scope and Dimension(s)

	A written directive requires that all complaints against the agency or its employees are investigated, and further specifies:
1.9.1.1      Complaints that are to be investigated by line supervisors.
1.9.1.2      Complaints that are to be investigated by the internal affairs function.
1.9.1.3      Complaints that are to be reviewed by the internal affairs function.
1.9.1.4      Written procedures for filing a complaint are made available to the public and include a prohibition against filing a false complaint as outlined in §§66.0511(3) and 946.66, Wis. Stats.
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