LAKELAND POLICE FOUNDATION, INC.
(a Fla. non-profit; Section 501(c)3 corp.)
Privacy Policy
Scope of this Privacy Policy
This “Privacy Policy” relates to the practices of the “Lakeland Police Foundation, Inc.” (hereafter “Foundation”)
regarding sensitive information it may learn regarding persons/entities making donations to the Foundation by use of
a credit or debit card. By “sensitive”, we mean information that identifies the donor while also revealing account
information, perhaps home addresses, etc.

Information Collection and Use
The Foundation has contracted with an external company (hereafter “contractor”) who has established a process
whereby donors can visit the Foundation website and electronically make donations by use of a credit or debit card
such that the donation is electronically routed into the bank account of the Foundation. That contract memorializes
that it is the intent of both the Foundation and the contractor that the contractor, not the Foundation, collect the
sensitive information described above. Other than basic contact information of donors, it is not the intent of the
Foundation to collect, e.g., credit card or debit card account information. If that information is somehow,
inadvertently provided to the Foundation, it is the policy of the Foundation to immediately destroy those records, or
portions of those records in its custody that contains that sensitive information.
Information Security
Our contractor works to protect the security of your sensitive information during transmission by using Secure
Sockets Layer (SSL) software, which encrypts information. Sensitive information is gathered on the secure
computers of our contractor and stored in a secure data center. The number of employees involved in the
management of the data center that have physical access to these computers is limited. Our contractor uses firewalls
and other security technology, as well as the highest industry standard security practices to prevent their computers
from being accessed by unauthorized persons. Our contractor also requires that any personally identifiable consumer
information sent to them by donors is encrypted using SSL encryption. Our contractor currently adheres to the
Payment Card Industry Data Security Standards and undergoes annual third party reviews and quarterly network
scans to ensure compliance. These standards were developed by the major credit card companies to mitigate
potential attacks and compromises.
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