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BOARDING PAY POLICY 
A credit card number is required to hold a reservation.  The credit card will be charged a one-night 
reservation fee at the time of the booking.  Cancellation less than 48 for boarding will forfeit the 
deposit. 
 
100% of all fees must be paid at the time of boarding drop off. 
 
Payment types accepted:  Cash, credit card (Amex, MC, Visa, Discover), money orders, cashiers 
checks. 
 

HEALTH & VACCINATIONS 

• Male dogs over 1 year of age must be neutered.  
 
• All dogs must provide proof of current vaccinations prior to their daycare or boarding visit. We 

require preventative yearly health vaccinations.  Bordetella vaccination must be within 6 
months of boarding or daycare. Dogs must be on a flea preventative program and flea free.  

 
• We require all dogs are healthy and free of contagious illnesses.  If your dog is showing any 

signs of illness, please do not bring them to our facility. 
 

FOOD & BELONGINGS 

• We strongly recommend that your dog maintain their usual diet, as it is better for their gastro-
intestinal system.  For this reason we ask you please provide your dog’s food. Bring enough 
quantity to cover the length of the boarding time.  Food should be brought in in labeled airtight 
plastic containers.  

 
• We can provide food if not supplied. A charge of $6/per dog/per day will be assessed for 

purchase [we feed either California Natural, Evo or other high quality dry dog food]. 
 
• You may also bring specific treats or medications for your dog - please provide in labeled, 

airtight containers, with instructions. 
 
• We provide bedding, water and food bowls and toys so it is not necessary to bring your dog’s 

bed or toys.  
 

CHECK-IN & CHECK-OUT TIMES 
Boarding guest may arrive anytime during regular business hours to check in for their dog boarding 
stay. The checkout time for dog boarding is 1pm on the final day.  After 1:00pm a reduced daycare 
fee will be charged. 


