
CANCELATION AND ARRIVAL POLICY

FirstMove Performance Health asks that all patients provide 24 hours notice if you need to cancel or 
reschedule your appointment. If you miss or cancel your appointment with less than 24 hours notice, you 
will be charged a fee of $30. 

If arriving late for your appointment, you may have an extended wait to be seen, or your appointment 
time may be limited. 

At FirstMove, it is our desire to provide you with one on one care with the highest levels of quality and 
patient attention. FirstMove does not double book appointments, so these policies are in place out of 
respect to our patients so we can maintain an efficient schedule while providing the best care possible. 

By signing below, you acknowledge that you have read and understand the Cancelation And Arrival 
Policy for FirstMove Performance Health as described above. 

Print Name:_______________________________________________

Signature:________________________________________________

Date:________________________________________


