CITY OF SHEPHERD
11020 HWY 150/ SHEPHERD TEXAS 77371
936-628-3305 FAX: 936-628-6491

NOTICE TO WATER CUSTOMERS

WATER /SEWER RATES FOR RESIDENTIAL AND COMMERCIAL CUSTOMERS WILL BE
INCREASED BY 15% TO BE EFFECTIVE OCTOBER 1, 2015. THIS WAS APPROVED BY COUNCIL
ON SEPTEMBER 14, 2015.

RESIDENTIAL INSIDE CITY LIMITS:
15T 2,000 GALLONS $18.40/MINIMUM $3.07/PER 1,000
RESIDENTIAL OUTSIDE CITY LIMITS:

15T 2,000 GALLONS $24.53/MINIMUM $3.22/PER 1,000

RESIDENTIAL/COMMERCIAL INSIDE CITY LIMITS BY SIZE OF METER AS OF OCTOBER 1, 2008:

15T 2,000 GALLONS $18.40/MINIMUM $3.07/PER 1,000 5/8"
15T 2,000 GALLONS $18.40/MINIMUM $3.07/PER 1,000 1"
15T 2,000 GALLONS $19.93/MINIMUM $3.07/PER 1,000 1 1/2"
15T 2,000 GALLONS $23.00/MINIMUM $3.07/PER 1,000 2"
15T 2,000 GALLONS $26.07/MINIMUM $3.07/PER 1,000 3"
15T 2,000 GALLONS $29.42/MINIMUM $3.07/PER 1,000 4"

SEWER RATES ARE TO BE CALCULATED AS FOLLOWS: THE SEWER RATES ARE BASED ON
WATER USAGE EACH MONTH. EFFECTIVE OCTOBER 1, 2008, AS APPROVED AUGUST 11, 2008

SEWER RATES INSIDE CITY LIMITS:
15T 2,000 GALLONS $11.47 / MINIMUM RATE
PER THOUSAND $3.22

SEWER RATES OUTSIDE CITY LIMITS:
15T 2,000 GALLONS $17.61 / MINIMUM RATE
PER THOUSAND $3.22

MULTIPLE UNITS ON ONE METER:
FOR APARTMENT COMPLEXES AND OTHER MULTIFAMILY USER, THE SEWER RATES ARE BASED
ON WATER USAGE.. SEC 20-68 (3) — (6) OF THE CODE OF ORDINANCE OF THE CITY OF SHEPHERD
BE EFFECTIVE OCTOBER 1, 2006.

SEWER ONLY ACCOUNTS WHERE THE CITY DOES NOT PROVIDE WATER SERVICE AND
THEREFORE CANNOT DETERMINE THE ACTUAL USAGE, THE MONTHLY FLAT SERVICE FEE
SHALL BE $19.11 PER MONTH. Effective October 1, 2008, APPROVED AUGUST 11, 2008. SEWER
BILLS SHALL BE BASED ACCORDINGLY AS STATED IN THE CITY RESIDENTIAL, COMMERCIAL,
AND INDUSTRIAL WATER AND SEWER POLICY, SECTION 5, CALCULATION OF SEWER RATES,
EFFECTIVE 10-1-06, AS AMENDED ON SEPTEMBER 11, 2006.

INSIDE CITY LIMITS WATER AND SEWER TAPS $400.00 EACH
OUTSIDE CITY LIMITS WATER AND SEWER TAPS $400.00 EACH
METERS OVER 1 INCH REQUIRES THE ADDITIONAL COST OF THE METER ALSO

ALL INQUIRES SHOULD BE DIRECTED TO CITY HALL PERSONNEL




ALL CUSTOMERS REQUESTING NEW SERVICE MUST HAVE A SHUT OFF VALVE ON THE
CUSTOMER'S SIDE OF METER BEFORE WATER SERVICE CAN BE TURNED ON. THE VALVE
NEEDS TO BE APPROXIMATELY 12 INCHES FROM METER ON CUSTOMER'S SIDE.

REPLACEMENT CHARGE FOR A CITY VALVE OR LOCK THAT HAS BEEN DAMAGED DUE TO
CUSTOMER TURNING ON OR OFF WILL BE $40.00

ALL RESIDENTIAL APPLICANTS WILL BE REQUIRED TO PLACE A DEPOSIT OF ONE HUNDRED
DOLLARS ($100.00) AND A TWENTY DOLLAR ($20.00) CONNECT FEE FOR THE PURPOSE OF
PROVIDING SERVICE TO A REQUESTED LOCATION. EFFECTIVE OCTOBER 1, 2001 APPROVED
BY COUNCIL MARCH 12, 2001.

ALL COMMERCIAL APPLICANTS AS OF OCTOBER 1, 2001 WILL BE REQUIRED TO PLACE A
DEPOSIT BY THE SIZE OF THE METER WITH A TWENTY DOLLAR ($20.00) CONNECT FEE FOR THE
PURPOSE OF PROVIDING SERVICE TO A REQUESTED LOCATION. DEPOSIT BY SIZE OF METER
AS FOLLOWS:

% BY 5/8” METER $150,00 2” METER $800.00
1”7 METER $250.00 3” METER $1600.00
17%” METER $500.00 4” METER $2500.00

CURRENT ACCOUNTS WITH NO DEPOSIT OR BELOW CURRENT DEPOSIT RATE, THAT HAVE
BECOME PAST DUE ON (2) OCCASIONS WITHIN A 12 MONTH PERIOD, WILL BE REQUIRED TO
MAKE A DEPOSIT UP TO THE CURRENT RATE. THE CUSTOMER WILL BE GIVEN FIFTEEN (15)
DAYS WRITTEN NOTICE OF DEPOSIT REQUIREMENT. FAILURE TO MAKE SUCH DEPOSIT AFTER
NOTICE WILL BE DISCONNECTED. EFFECTIVE 10-1-01. COUNCIL APPROVED 6-11-01.

WHEN A CUSTOMER REQUESTS THAT WATER SERVICE BE DISCONNECTED, THE HUNDRED
DOLLAR ($100.00) DEPOSIT WILL BE APPLIED TO THE FINAL BILL AND ANY REMAINING
PORTION WILL BE REFUNDED TO THE CUSTOMER. IF A CUSTOMER PAYS THE ENTIRE FINAL
BILL, THE FULL DEPOSIT WILL BE REFUNDED TO THE CUSTOMER.

WATER BILLS ARE MAILED ON THE 1°" OF EACH MONTH AND PAYMENT IS DUE BY THE 15™ OF
THAT MONTH. IF PAYMENT IS NOT RECEIVED ON THE 15™, A PENALTY OF 10% IS ADDED TO
THE AMOUNT DUE.

IF FULL PAYMENT IS NOT RECEIVED BY THE 25™ OF THE MONTH, WATER SERVICE WILL BE
DISCONNECTED THE NEXT BUSINESS DAY. THE RECONNECT FEE TO RESTORE SERVICES IS
$60.00

WATER DISCONNECTION SHALL BE THE FIRST WORKING DAY AFTER THE 25™ OF THE MONTH
IN WHICH A BILL IS MAILED. IF PAYMENT IS NOT RECEIVED BY 9AM THAT DATE, A WORK
ORDER WILL BE ISSUED TO THE MAINTENANCE DEPARTMENT FOR DISCONNECTION OF
SERVICE. ONCE A WORK ORDER IS GIVEN TO MAINTENANCE DEPARTMENT PERSONNEL, THE
WATER SERVICE WILL BE CONSIDERED DISCONNECTED AND THE CUSTOMER MUST PAY THE
RECONNECTION FEE AND PAST DUE AMOUNT BEFORE SERVICE IS RESTORED. ENFORCEMENT
OF THIS POLICY WILL BE ACTED UPON ACCORDINGLY WITH SECTION 16.5 AND SECTION 18.0.

RECONNECT FEES FOR NOPAYMENT OF BILL IS AS FOLLOWS:
RECONNECT FEE .......... $60.00
APPROVED BY COUNCIL 9-9-14 EFFECTIVE 10-1-14

NO PERSONAL CHECKS WILL BE ACCEPTED TO RECONNECT AN ACCOUNT TURNED OFF FOR
NON-PAY.

NO CITY POLICY WILL BE OVERRULED BY A PHONE CALL TO THE MAYOR OR A COUNCILMAN.




PAYMENTS CAN BE ACCEPTED WITH DEBIT OR CREDITCARD EITHER IN THE OFFICE OR ONLINE
AT THE CITY WEBSITE (www. shepherdtx.org). THERE IS $3.00 SERVICE FEE PER $100.00

RETURN CHECK FEE - $ 30.00
EACH METER IS READ AROUND THE 20™ OF EACH MONTH.

IF THERE IS A PROBLEM WITH YOUR WATER BILL, NOTIFY THE WATER DEPARTMENT
IMMEDIATELY.

A CUSTOMER MAY REQUEST AN EXTENSION BY THE 25™ OF THE MONTH. EXTENSIONS WILL
NOT BE GRANTED THEREAFTER. IF AN EXTENSION IS GRANTED, THE CUSTOMER MUST PAY
THE FULL AMOUNT BY THE EXTEND DATE OR SERVICE WILL BE DISCONNECTED. A CUSTOMER
MAY NOT REQUEST ADDITIONAL TIME AFTER AN EXTENSION IS GRANTED. A CUSTOMER IS
ONLY ALLOWED THREE (3) EXTENSIONS DURING A 12 MONTH PERIOD. EXTENSIONS WILL BE
GRANTED AT THE DISCRETION OF THE WATER DEPARTMENT PERSONNEL.

EMPLOYEES ARE NOT ALLOWED TO CONDUCT CITY BUSINESS OUTSIDE NORMAL OFFICE
HOURS EXCEPT IN AN EMERGENCY AND UPON APPROVAL OF THE MAYOR.

NO CITY POLICY WILL BE OVERRULED BY A PHONE CALL TO THE MAYOR OR A COUNCILMAN.

POLICY FOR UTILITY BILL ADJUSTMENTS DUE TO A WATER LEAK
To be eligible for an adjustment, the customer:

1. Must have a shut off valve installed on customer’s side of the meter

2. Must provide receipt from plumber appropriately dated, or receipts for repair part or other
evidence of leak.

e Adjustments on water only accounts will be 35% of the water usage but (not to exceed $37.50).

o Adjustments on sewer due to water leak that does not go through the sewer. All sewer fees will
be waived and only the charge for a minimum sewer charge.

e Each caseis subject to verification by the Plumbing Inspector.

Customer will be allowed one adjustment every two years.

o Adjustments will only be considered if brought to our attention prior to the next billing cycle. (by
the 15th of that billing cycle)

e Adjustments will be made to the sewer charge for filling of swimming pools. Written notice must
be given to City Hall Water Department within 10 days of filling the pool. Customer must provide
information concerning the amount of gallons the swimming pool uses

e Each case may be reviewed and approved/ declined by the Mayor.

Approved by City Council October 9, 2007
Council Amended policy September 14, 2015

IF AN EMERGENCY SHOULD ARISE OUTSIDE OF BUSINESS HOURS, PLEASE CONTACT:
RAY RASH, CITY SUPERVISOR 281-622-9761

DARRYL RICHARDSON, MAINTENANCE 281-593-5550

PATRICK TUMLINSON, MAINTENANCE 281-622-9762

TIMMY RICHARSON, MAINTENANCE 832-318-5992







