
Client Portal: Submitter Role
Quick start guide 

Data at Your Fingertips

The LabWare GROW Client Portal is a central point to submit orders and
access your laboratory results in real time. It is directly connected to the
GROW LIMS system employed by your testing laboratory partner and
provides a secure view for you whenever you desire.

The Submitter role provides access to submit new orders direct to your testing
laboratory, as well as the ability to view and download your organization’s
sample, test, and result data as it is released to the portal.
All data can be downloaded as a secure Certificate of Analysis (COA) report
PDF file or directly into an Excel spreadsheet.

NOTE: Orders can include any number of samples and can be modified before being
received by the laboratory. Commonly placed orders can be saved as favorites for
efficiency.



1 REGISTER
Confirm you received an email from
no-reply@labware.com containing a URL
directing you to create a new password. If
the link is expired, please contact your
laboratory representative.

2 BOOKMARK
Upon successful login, we recommend to
add the client portal URL to your browser
bookmarks.

3

4 PASSWORD
To log out or change your password,
please click on your username in the top
right corner.

ORDERS and SAMPLES
The Orders and Samples tabs are where
you will spend most of your time – more on
them on the next pages!5

ACCESS
The Home tab provides a full-text sample
search and a configurable widget-based
view for performance indicators and real-
time messages direct from your testing lab.
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Getting Started
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When all samples have been added, click the order button to progress forward and enter 
the pick-up location, order description and any special instructions. Finally, select review 
and submit to place your order

1
2
3

Click the New order button on the Orders Page and complete the sample category, 
sample type, and testing you would like to be performed. Enter the Number of samples 
you would like to add to the order via the top right No. Samples field. 

Order Submission

Note: The Order status lifecycle is Draft -> Submitting -> New -> In Progress ->
Completed/Canceled
Orders that are in Draft and New status can be modified. Once an order has been received by
the laboratory (In Progress) it can no longer be modified without contacting the lab.

Enter the meta data associated with each sample(s) such as sample weight and 
regulatory identifiers. You can click on the show more fields check box to enable 
additional, optional fields. 
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Click any of the buttons in the top right to download Order Confirmation/COC reports, 
View samples associated with the order, download order data, or print the invoice. 

1
2
3

Filter column selections to find your desired orders. Usually the status field, order number, 
and created date are good places to start… 

Add a checkmark in the first column next to each order(s) for which you wish to 
download data, view samples, or print the Order Confirmation, Chain of Custody (COC) 
reports or invoice. If you would like to select all click the checkmark in the top left of the 
data table next to the order number field label. 

Your Orders

Note: The gear icon in the upper right corner of the data table enables you to set which columns
to display and in your preferred order from left to right. Any settings you add will be maintained in
future logins. Clicking on the Order Number field links will open the order details for a quick
summary of samples/tests within the order.
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Click the Download Report button to download a single sample COA or a Zip file of 
multiple reports. Click the Download data button to send your selection to an Excel 
spreadsheet.

1
2
3

Filter column selections to find your desired samples. Usually the status field, order number, 
and order date are good places to start… 

Add a checkmark in the first column next to each sample(s) for which you wish to 
download data or a COA. If you would like to select all click the checkmark in the top left 
of the data table next to the sample number field label. 

Your Samples

Note: The gear icon in the upper right corner of the data table enables you to set which columns
to display and in your preferred order from left to right. Any settings you add will be maintained in
future logins. Clicking on the Sample Number or Regulator Sample ID field links will open the
sample details for a quick sample data summary.
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COAs can be downloaded on demand as soon
as testing is completed. Single samples will be
downloaded as a PDF file and multiple samples
will be downloaded as PDF files within a zip file.
All COAs include a scannable QR code which
will automatically direct to the full COA report in
a secure browser hosted by LabWare.

Your Certificate of Analysis (COA)

Your Data File Download (xls or csv)

If you prefer to have sample data in a
spreadsheet format the download data
button will automatically add all selected
samples to the file download. You can choose
to download either an XLS or a CSV. The data
file offers a mechanism for receiving
preliminary test results before the entire
sample has been released and the COA
generated (provided you are in a
state/province that permits preliminary data
release).

Note: Be sure to ask your laboratory representative to
turn on email notifications for your account so you
don’t miss reports!
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