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Introduction 

Cumberland Road Fire Department (CRFD) personnel responded to 1769 calls for 

service from January 1st 2019 through December 31st 2019. This represents a decrease 

of approximately 17% from 2018. The department did see a 12% increase in fire 

responses within codes 100-130 (Fires) in the National Fire Incident Reporting System.  

 

As technology continues to evolve; so do response protocols and patterns. The 

decrease in response volume was correlated with changes to the Automatic Vehicle 

Location (AVL) dispatch system. A broader window of response area for AVL dispatch 

led to neighboring departments responding to 279 of the 1208 calls for service within 

the fire district. Simultaneously, CRFD Personnel responded to fewer incidents in 

neighboring districts, due to their close proximity to each other and AVL no longer 

prompting for CRFD units to respond.  

 

 

The following information is provided as an overview of activities and responses by the 

personnel of the Cumberland Road Fire Department. 
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Fire Related Responses 

 The Cumberland Road Fire Department responsed to a total of 69 structure fires 

in 2019, including mutual and automatic aid responses.   

 

 Personnel responded to 19 structure fires within the initial response district of the 

Cumberland Road Fire Department. This represented an approximate 17% 

decrease in structure fires within the district as compared to 2018. 

 

 Overall fire responses including vehicles and non-dwellings saw an increase of 

appoximately 12%.  

 

 There was one fire related deaths within the Cumberland Road Fire Department 

initial response district in 2019. The fire was deemed to have been caused by 

improper or unsafe use of smoking materials.  
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Emergency Medical Related Responses 

 The Cumberland Road Fire Department responded to a total of 957 EMS or 

rescue related calls for service in 2019. This represented a decrease of 

approximately 18% from 2018.  

 

 Within the Cumberland Road Fire Department initial response area, personnel 

responded to a total of 645 EMS or rescue related calls for service, which 

corrolates with the decrease in overal EMS resonponses of about 18%. 
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Training 

 Personnel, both part time staff and volunteer members, completed a  total of 

11,062 hours of training in 2019.  

 

 A noted increase in training hours from 2018’s 10,461 hours is a reflection of the 

departments focus on meeting and exceeding minimum standards set forth by 

NCOSFM.   

 

 

 

 




