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Refund Policy

Scratching / Withdrawing from the Competition

Scratchings will be accepted up to 10am of the day after the entries close. If
withdrawing or scratching please advise the Convenors using the telephone
numbers on The Draw.

If you scratch after the close of entries, upon presentation of either a veterinary
certificate or doctor's certificate supplied within 7 days of the event and with the
date of the event covered by the certificate, you will be eligible to receive 50% of
your entry fee (not including administration fees). You may elect to receive a credit
note which can be used at future competitions at Southern Vales Dressage Club or a
refund by cheque. Southern Vales Dressage Club is not able to refund entries fees by
internet bank transfer. You will not be entitled to a refund or credit if you are
unable to produce a veterinary or doctor's certificate within 7 days or you scratch
after 10am on the day of the competition.

If you withdraw before the close of entries, you are entitled to a full refund.

Cancelled Competitions

If the event is cancelled SVDC will issue credit notes to all competitors which may be
used at any future competition.



