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Program Overview 
 
This course is our most coveted ISO 9001 course as participants earn the designation of a Certified Practitioner.  This 

course covers all requirements of the ISO 9001:2015 standard including the intent and application. In this course, we 

discuss the fundamentals and thoroughly examine the key controls within the standard and how to apply them. The 

program is fully accredited and meets competency requirements.   

Upon successful completion, participants will receive a certification with a unique registration number issued by 

Wollam Groups and be listed as ISO 9001 Certified Practitioner in the Industry Registered Professional Network™.   

 

Summary of Course Curriculum 

This course covers the entire specification, to include its intent, application and interpretation of requirements, 

including:  

⚫ History and Importance of ISO 9001 

⚫ Overview, Scope and Exclusions 

⚫ Context of the Organization and Leadership 

⚫ Planning, Support and Operation 

⚫ Performance Evaluation and Improvement 

 

In addition, participants receive a typical framework for implementing the standard and specific documented 

information requirements of ISO 9001:2015.  This program builds upon the ISO 9001 Fundamentals and includes 

practical application activities for each of the ISO 9001 elements. 

Participant who complete this program will be qualified to help organization implement effective management systems 

that meet the requirements of ISO 9001:2015.  
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Who Should Attend 

This program is designed for quality and HSE personnel, auditors, managers responsible to oversee their 

management systems.  
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Registered Professional Number 

Upon successful completion, you will receive a unique Registered Professional Number and 

be enrolled in the Registered Professional Network™ (RPN). This network includes unique 

registration numbers for each professional designation received through Wollam Groups and 

allows the industry to locate Registered Professionals for their areas of expertise.  
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Course Materials & Credentials 

1. Participants in attendance of this course 

will receive the ISO 9001:2015 

Practitioner Participant Workbook. 

2. Upon completion, you will receive your 

professional leather bound credentials 

issued by Wollam Groups with a unique 

registration number and be listed in the 

Industry Registered Professional 

Network™ 

3. Participants that successfully complete 

the course requirements, will be awarded 

3.2 CEUs and receive their leather 

bound credentials and a unique industry 

tracking number. 

Our Commitment 

Wollam Groups is an IACET Accreditation Provider (AP) for industry training.  In 2016, Wollam Groups was 

selected by the IACET Award Committee as the winner of the “Exemplar Training Organization Award, IACET's 

most prestigious award.  This award honors exemplary, results-oriented programs that have demonstrated 

significant and relevant impact on the populations and industries served.  Wollam Groups’ decision to 

become accredited to IACET was to ensure participants receive the highest level of training available. 
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Contact Us 

Wollam Groups has a world partnership and access to modern training facilities and offices around the 

globe.  Our corporate headquarters is located in Houston, Texas, United States in the San Felipe Plaza, 

conveniently located west of the Uptown Houston district, a satellite business district and center for premier 

shopping, hotels, and fine dining.  Please contact us at info@wollamgroups.com for information on hotels 

and transportation.  

Corporate Office 

Wollam Groups, LLC 

5847 San Felipe St., Suite 1700 

Houston, TX 77057 

Tel: (1) 713-821-1741 

 

Visit us at www.wollamgroups.com 
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