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What if a Borrower Wants to Add Credit Insurance? 
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Mail the completed application to 
Minnesota Life Insurance Company, 
Attn: Group Underwriting Division, 

P.O. Box 64136
St. Paul, MN 55164-9987 or fax to 

651-665-7092.

Application
is denied, 

cancelled or 
incomplete.

Application is
approved.

Minnesota Life notifies the borrower directly by letter 
that the coverage has been declined, cancelled or 

incomplete and gives the reason if applicable.

Evidence of Application is returned to
Financial Institution along with an

approval notice.

UPON APPROVAL, 
Financial Institution issues an 

insurance certificate.

The declined, cancelled or incomplete application 
is returned to Financial Institution along with 

a decision notice.

File the Evidence Application in the borrower’s loan file.

Financial Institution initiates premium collection.

Have the borrower complete the
evidence application that contains
Medical Information Bureau, med-

ical practitioner authorization.

After the application has been completed, review
it to be sure all the questions are answered and it

has been signed and dated by the borrower.

If the application is not complete
or accurate, this will cause delays

in the underwriting process.

Retain this copy for your files.

For use if applying for coverage over $50,000 or if applying
for insurance more than 30 days after loan closing.
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