
What are your terms of payment? 

▪ Renault allows payment by credit card or bank transfer and takes payment in full about 4-6 weeks 
prior to your pick-up date. (Please note, if you would like to pay by American Express there is a 
fee of 4% of total that will be added to the charge)

▪ Please note, a 100 euro non-refundable fee is charged by Renault as soon as the order is 
confirmed and the remaining due is charged 4-6 weeks prior to pick-up

▪ If you prefer to pay by bank transfer, please let us know and we will send you Renault's bank 
transfer information once your car has been booked. You would need to send the bank transfer at 
least 4-6 weeks prior to your pick-up date. Renault will still need a credit card to hold the 
reservation and the 100 euro non-refundable fee will be charged to the credit card.

▪ If you are paying by credit card, please call your credit card company to alert them that you will 
be making a foreign payment as they typically block large foreign transactions.

▪ If the order is booked less than 6 weeks prior to pick-up and you would like to pay by bank 
transfer, Renault will charge 1000 euros (non-refundable) to the credit card on file as soon as
the order is confirmed; the remaining balance would be due by bank transfer immediately.

▪ Payment in cash or at the delivery center is not available


