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Session # 8 Student — ADM Troubleshooting



ADA IS DAYS/PERIOD _
THE ADM FORMULA IS IN THE EIS BUSIN
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Look at the data that has pulled in the extract and stored in Federal/State
Reporting — Educational Information System — EIS

View Exported EIS Data - Look at this data to see what has pulled and been sent to
EIS — most reports for ADM pull from here — not live data — once you make a
correction — an extract has to be run again before the changes will show here ---
and a lot of times the state reporting group will ask what the data looks like here

A data resend is pulled from this areaq.



AW

must be completed —
* Attendance must be checked for the course

*Section master has the Tennessee button.. Service district and school number has to be

section many not complete these fields ...These being blank will keep the section from pulling in the ex
you can choose to add Bell Schedule to Sections

*If you use Class Meeting Time Override Check it on section add the time on the class meet

*Class Meets — add Class meeting fime override here — for classes outside of normal schedule — ex. Our highs schoZ
block scheduling 4 periods — they have periods 5 and 6 and they are setup to pull 1 minute to count in AMD angf/pulli
extracts
*If you add an Alternate Teacher Class meet — uncheck to display this class meet on student schedule — it Wt mgke the
class count twice in ADM and check to not pull in extract 63

*Bell schedule--- class periods need to be setup and attached to calendar days or sections.

*note. If using lunch codes in your bell schedule to have different time break outs for the same

period’s example period 1, 1A, 1B etc. extract 31 is only picking up period 1. You will not see the ADM being off in
Skyward, all utilities in Skyward will pick up correct periods and the ADM is correct ---- you see the missing/double
periods in EIS



then the sectic

Is a grade level impacted? | will look at the scheduled pe
schedule, the class meets for days of the week checked and is the periods se
meetfs.

Student with 0 ADM minutes

Did you look to see if they have a schedule?¢

Is the student expelled

Look to see if the calendar number is on the enrollment record

Run the Federal/State Reporting/Reports/Student Attendance Audit Report — set the date ge for
the time period you are working with or narrow it down to a few days or a couple of wee

Other possible issues — does the student have a current enrollment record/ is the status Active/



funding lo
Also, days scheduled shows ho
choose, often when there are scheduling transacti
days will be split, instead of 20 days at 390, you may see 14 days at 3
example

Next | will run the Student Attendance Audit Report — either by individual student or grade range ---This
report shows me how the Skyward software sees the data — This is my go report when troubleshooting AD

After you make the changes to the transaction files — run this report again and the MM report for a si
stfudent and see where you are. It is easy to make it worse and you have to back out the previous
so do not get to far ahead of yourself with lots of changes.

Student Current Schedule - View Trans — Transaction Files — this is where you will edit the drop/
for ADM correction. Transaction dates — usually you are adjusting the dropped date. There gire fi
have to adjust the add date for [example to a date before the school start date] before ¥6u can change
the drop date — you will receive an out of order message and it will not let you make th& change **if a
class is hung causing problems and the student was never in the class — the add/drog’ can be deleted —
use the delete carefully
**The rule for dropping classes is once school starts classes should never be deleted - they should be
dropped — adjustments cannot be made to a deleted class

es you



Continued....
This report will show if the IPN is incorrect, if the extracts have not been ran, it will say the class has not

been pulled for extract 48.

Example of the Student Attendance Audit report

udaen x

ASTD

endaance

Grd Cal IPN Entry Date Atnd Date

AL1adl

Stand Davy

Repor

Day Min Pres/Poss

Present for Day Warning

de Local Class Num CTE

Effect Date C(Class Tvype Start

Stop Time Minutes

Present Minutes Derived From

10 0326 36

035iG04H11W1lo02 08/03/2021
035iC21H20W101 STEM 08/03/2021
035iG24H04W104 08/03/2021

10 026 36

035iG01H10HW101 08/03/2021
035iG04H11wW102 08/03/2021
035iC21H20W101 STEM 08/03/2021
0351G24H04W104 08/03/2021

10 036 36

035iGO1H1I0HW1O1 08/03/2021
035iG04H11W102 08/03/2021
035iC21H20W101 STEM 08/03/2021
035iG24H04W104 08/03/2021

08/03/2021 08/04/2021

T
T
T

08/03/2021 08/05/2021

T

T
T
T

08/03/2021 08/06/2021

T

T
T
T

350
10:15
N/A
N/A

390
8:00
10:15
N/A
N/A

390

8:00

10:15
N/A
N/A

195
12:25
N/n
N/n

195
10:10
12:25
N/A
N/A

195
10:10
12:25
N/A
N/A

PM

PM

PM

260/260
130

0

0

260/260
130

130

0

0

260/260
130

130

0

0

YES
YES
YES
YES

YES
YES
YES
YES
YES

YES
YES
YES
YES
YES

Scheduled minutes <« Standard Day
Bell Schedule Minutes (H) Prd 2
IPN Mismatch. Not included in ADA/ADM.
IPN Mismatch. Not included in ADA/ADM.

Scheduled minutes < Standard Day
Bell Schedule Minutes (H) Prd 1
Bell Schedule Minutes (H) Prd 2
IPN Mismatch. Not included in ADA/ADM.
IPN Mismatch. Not included in ADA/ADM.

Scheduled minutes <« Standard Day
Bell Schedule Minutes (H) Prd 1
Bell Schedule Minutes (H) Prd 2
IPN Mismatch. Not included in ADA/RADM.
IPN Mismatch. Not included in ADA/RADM.
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ADM TROUBLESHOOTING

mm_"". Student mm
EIS Extra

e Even though the ADM report looks

School Year” 2018

T great in Skyward it may not be the

Student Standard ADM District Name Lenoir City . ElS
ﬁt et School No. SO m e I n .

School Name

The Student Standard ADM Search is

Middle Name:

a wonderful tool to see the EIS status

oy o By :
Student Search Student Standard ADM Search Login fo EIS and look at each school

Student Problem Schoolvear = Student Standard ADM Search - | search

Enrollment Search District No. 531

tudent Standa District Name Lenoir Ci H
Student Standard ADM Ditiet o Loroh Oy | f|rs’r-on greofer than 20 for the report /
Scrosrame : period | am in then | search for less /7;

Student Lookup

Student Lookup
ADM Value: greater than v| |2|]

[ oportporos . 20. This catches issues not showing

FirsTivame

Midde Name: Skyward mostly likely due to an isgue with
—— EIS processing extract 48.

Previous Last Name:

| search the high school by e o s ] pac

Race: Islander D Black/African American D

grade level because of the e

variety of scheduling

State Id:

options. | know the 9" and ssw

PIN:

]OTh grOdeS ShOU|d hgve O [ — fast;;lne First Name “
full schedule.

|Asoending v|
[Report Period Num

And By:

|Asoending v|
_ [ADM Value

And By: Ascending W
Lo




| use the greater than 20 to
not loaded in EIS, or a high school student is takin

District Enrollment Meport
Gr School ADM Sum Period

5 I
Data Reports o[ T [T [ | o |
Tennessee Department of Education - j
Home — TeacherQuality StandardReports  ResearchQueries  Teact AnOther way to check the ADM for students is to run
the EIS Directors Membership Attendance report in
EIS for the upcoming report period. | also run
Skywards MM report prior to the close of a reportin
period and for the upcoming MM range.

DIRECTOR'S MEMBERSHIP ATTENDANCE - BY PERIOD

Report Period | «<Select a Value>

Why worry about a student’s schedule in EIS if they are over in ADM?e

« Assessment pulls from EIS and a student can be in 2 different sections for the same
course. This creates errors in the Visibility tool.

* FIN grade - ifitis a completely different subject, it will not load a grade for the dropped
class but the class will still be on the student’s class schedule in EIS.

« | was told that having many students with a ADM of over 20 could have a
the year end and how the funding handles this.

Impact at



Here is an example of a student whose Skyward ADM in the Directors Monthly Membership Attendance
Report for the 51 reporting period is correct with a normal scheduled day and the correct amount of

.
I I IInUTeS lgss=rtn07.p 52-—4 Lencir City High School o3,/ 22,519
05.19.02.00.00-12 .7 Director"s Monthly Membership Atrtendance

ooooo Course ime
ame Numb in Class

Code N umber
I =Y T
wmemn | o |
I Y - 57 A

Here is the EIS Student Standard ADM Search for Report Period 5 that has 10 days in Sem1 and 10
days in Sem?2

w1 aeew T dckiordenl
s T T ewe T o
I N O 7 S 7
The class that should be dropped is Algebra | B 231024/207
— it was dropped on 1/7/19 and Skyward but Coemse Local Cless Time
this was one of the dates EIS has an issue and £ o
extract 48 did not process for all systems. s

9310 Activity Period 00593105301
31024 Algebra | B 005231024207

31024 Algebra | B 00523101W201

Cl
9305 Study Hall 0051000122



EIS Student Standard ADM Search for Under 20 ADM Sum is used to located the students without a
complete schedule — this is where BEP funding is lost if the student does not have a full schedule day

and all minutes are loaded in EIS. Again, Skywards ADM report can look correct but EIS can have
a issue and not show a full ADM.

———
' | ___Diatrict .l  Schaol . S Student | o Clase 4
Logoff

tudent Search Student Standard ADM Search

tudent Problem School Year®
nrollment Search

District Mo.
tudent Standard ADM District Name
earch School No_
tudent Lookup School Name:

ADM Value:
Report Period:

First Name:

Middle Name:

Last Name:
Previous Last Name:
Ethnicity:

. |:| Indian |:| Asian |:| Pacific
151 -
=] School Withdraw i Race: Islander [ Black/African American [

12 531 3!1f2rt|lfl£’-—E 15.9012 - Gender.
531 8M1/2018-E Date of Birth:

S5N:

These are 12" grade students with early e
Release or late arrival :

an By,

Ascending
ADM Value ~

And By:




Another EIS Data report to check is the ADM Audit report found under Research
Queries. This report show students that have at least the 40 /41 records loaded
but there are other critical data elements missing for the student.

ﬁ} Data Reports

Qe at\© Tennessee Department of Education

Home Teacher Quality Standard Reports Research Queries Teacher Reports Log Out /

ADM AubIt

School Year \ 2021 v \ School \ Lenoir City Elementary (30)

View Report |

[ 4 [t Jof1 b DI |

@ |Find | Next b, +

ADM Audit

Lenoir City (531)
Lenoir City Elementary (30)




The schedule

\_

dropped first and then the new class addec

The dates of the schedule change are not the same
The date the schedule was added verses the students enrollment day — | see gaps here quite
often, a student enrolls on a Friday but the schedule is not added until the following Monday or,
Tuesday. This leaves a day or 2 of ADM 0O
Is Class meeting fime override used?¢

Is the Service District and Service School completed on the Section TN button?¢ This cah keep the
class from pulling in the extract

If a course has not pulled in the extract and is not loaded in EIS, it will impact the ADM standard

day minute count



Inside Skyward Troubleshooting ADM issues

When viewing a students schedule turn on the Option to view Dropped Classes to see the history.
Skyward pulls the students schedule from the Transaction Records — this is where adjustments can
be made to a students schedule for the date a class was dropped or added

Current Scheduling (2018-19) (2018-19 Student Schedules| (Sem2 only| | 18-19 enrolied and dropped|

View: @ List O Matrix O Semester-Day O Weekday By Term _ Options || Email | Legend || History

Views: Filters: | *@@-84 (YR = Year) Y u =) & -
Str Stp - .
Tm1 Trm Trm Cnurse Descnphon Str Date Days Bldg . Edit |

(1fo1  [s1 Jo1 | FEECP ANV P English 10~ [08/01/2018 |[MTWRF | ~ | add Course |
01 01 hEGBﬂ /1e1 Mktg & Mgmt I 08/01/2018 MTWRF 303 ?.
01 st o1 ESS2NEEN i ved Thera 08/01/2018 MTWRF 308 || schedule
01 S22 03 70995 /101  Mixed Chorale 01/03/2019 MTWRF 126 |' = :|
02 St 01 13102 /102 CP English 10 08/01/2018 MTWRF P e —
02 st 01 B3390 siology T 08/01/2018 MTWRF 119 [ |__ Activate |
02 S2 03 13622 /203 Spanish II 01/03/2019 MTWRF 201 Replace
03 T 01 931026 /161  PT for C] ASB 08/01/2018 MTWR 301
03 T2 02 931856 Jj201 Run a 5K ASB 10/15/2018 MTWR Gym
03 T3 03 931011 /301  Crossfit ASB 01/03/2019 MTWR
03 T4 04 BGESINEEIIN tist or RockaSB 03/18/2019 MTWR
03 T4 04 931095 /401  IJr Pol Ac ASB 03/19/2019 MTWR
03 YR 01 1000 /186 Homeroom 08/01/2018 « | view Trans

Walk-In
. Scheduler |

- Alternates* |




Transactions for a students schedule — these records can be edited
to change the date.

The more Transaction records the more complicated the adjustments
can be, especidlly if the same class/section has been added and
dropped multiple times.

WS\STNTBASCACS\SI\ST - View All Transactions - Entity 005 - 28006 - 05.19.02.00.09-11.7 - Microsoft Edge

B | https://skyward.iscorp.com/scripts/wsisa.dll/WService=wsedulenoircitytn/sschdbrws031.w?isPopup=true

View All Transactions AN N IR
o e ) s TE9 @ e

A
03

83/19/2019 931095 Jr Pol Ac ASB 00-00  04-04 93/19/2019
83/18/2019 931049 Hist or RockASB 00-00  04-04 03 03/18/2019 _ Back
08/01,/2018 931056 Run a 5K ASB 00-00  02-02 03 10/03/2018
08/01,/2018 931011 91  Crossfit ASB 00-00  03-03 03 12/18/2018
87/25/2018 Dr 65527H : H Med Thera 01-02  00-00 01 07/25/2018
87/25/2018 65000 101  Mktg & Mgmt I 00-00  01-02 07/25/2018
07/23/2018 1068 186 Homeroom 00-00  01-04 B7/23/2018
07/05/2018 931026 101  PT for C1 ASB 00-00  01-01 07/17/2018

L= T = e L = o L B S




Skywards best Ever Reportllll For froubleshooting a students schedule and @
grade level. The report | love is the STUDENT ATTENDANCE ADUIT REPORT - it is

located under the FederGI/S’ra’re Repor’rmg/Repor’rs tab.

|;’?’hﬁ|n shoywiard iscorpuoomy'scripts/wsisa.dll WSenvice =wsedulenaircityingssrtnbrws 003w
Lemuttj.-'ﬂlghhcbm]{ﬂl:}} Joas Palmer Ao | Prebessces | Bt |}

b AT firsea e vincos Sy el Cuses

[ st Envollrssat Risport - EN
L Number of Promations snd RetenBons Repart - NP
11 Pesliminary Staff Report « PR
1 Roster of Grasuates - &G G
L Repait of 120 Graders - BE

Jmmﬂmﬁwmnlmmmmm ]
{1 End of Month Membershin Repart - EM

L Do 2| | NE€SE @re 2 reports to run for

Jmmmmnmm

Troubleshooting a students ADM
The MM report shows the total number of
()Minutes scheduled and for how many days

The Student Attendance Audit Report lets you
Set date parameters and will show what classes

Are actually scheduled during the time frame
A O O




Q STUDENT ATTENDANCE ADUIT REPORT

| love this report. It can be run at entity level, for a single student, for a single grade level or the complete
school. You choose the date range to run the report for and this allows you to narrow the search down.
When running for a grade level you can also and a range in the student key

Student Attendance Audit Report |1 @

Template Settings

* Template Description: |Spoeated |

[] share with other users in entity 005
(] print Greenbar

Report Ranges

* School Year: 2018

Low High
Entity:
* Attendance Dates:

Include All Schools |

Include All Calendars | Calendars [

Student Selection

Type: ® Ranges O Individual

Low High
StudentKey:[a ]
Grade/Grad Yr:

Report Options

Print Course Detail

This report offers many options that
makes it a extremely valuable
troubleshooting go to report. It will
show calendar errors, if a class has
not been pulled on the exiract, if the
IPN humber is incorrect.

Va



Student Attendance audit report

o@D o7 o011 11 o08/13/2013 08/22/2013 390 312/312 Scheduled minutes « Standard Day

01070302 08/13/2013 T 8:15 AM 78 Bell Schedule Minutes (7)
01070203 08/13/2013 9:40 M 78 Bell Schedule Minutes (7)
01070504 08/13/2012 11:05 AM 78 Bell Schedule Minutee (7)
01070101 08/13/2013 12:31 PM 78 Bell Schedule Minutes (7)
01071401 08/13/2013 N/A 0 Bell Schedule Minutes (7)

This student has a 390 minute scheduled day — period 5 is not being counted - | would look at the
Course first to see if all the setting are correct

Student Name SASID Grd Cal IPN Entry Date Atnd Date Stand Day Half Day Min Pres/Poss Present for Day Warning

—ov 011 11 08/07/2013 08/07/2013 3190 195 390/390 YES
0706 01070303 08/07/2013 T 8:15 AM  9:33 78 YES Bell Schedule Minutes (7)
0755 01070104 08/07/2013 9:40 AM  10:58 78 YES Bell Schedule Minutes (7)
0701 01070201 08/07/2013 11:05 AM  12:23 78 Bell Schedule Minutes (7)
0707 01070502 08/07/2013 12:31 PM 1:49 78 Bell Schedule Minutes (7)
0983 01071301 08/07/2013 1:57 P 3:15 78 Bell Schedule Minutes (7)
. oD o7 o011 11 o08/07/2013 08/08/2013 190 195 156/312 Scheduled minutes

22 IRE

0707 01070502 08/07/2013 T 8:15 AM 9:33 78 Bell Schedule Minutes (7)
0706 01070303 08/07/2013 9:40 M 10:58 78 Bell Schedule Minutes (7)

0701 01070201 08/07/2013 12:31 PM 1:49 78 Bell schedule Minutes (7)
0983 01071301 08/07/2013 1:57 PM 3:15 78 Bell schedule Minutes (7)

This student is missing a period on the second day and he also absent for 2 of thé periods listed



lssrtnz28.p 01-2
05.12.06.00.10-10.2

Lenoir City Elementary School
Student Attendance 2udit Report

School Number (TD) Student Name
0030 (030)
0030 (030)
0030 (030)

IPHN Warning Message
30 041 record for this student (Enrollment Date 08,/02/12) has not been extracted
— 30 048 record for this student (Class 030010004) has not been extracted for EIS

30 041 record for this student (Enrollment Date 08,/02/12) has not been extracted

o030 {(030) 30 Student schedule not found.

0030 (030) 30 041 record for this student (Enrollment Date 0B/06/12) has not been extracted

o030 {(030) — 30 Student schedule not found.

0030 (030) 30 041 record for this student (Enrollment Date 0B/06/12) has not been extracted

0Q30(030) 30 Student schedule not found.
0030 (030) 30 041 record for this student (Enrollment Date 08/02/12) has not been extracted

This report looks at many different modules and consolidates the students information in one report

1ssrtn28.p 01-2 os/o08/12

05.12.06.00.10-10.2

Lencir City Elementary School
Student Attendance Rudit Report

Page:40
1:54 PM

Echool Num (ID) Student Name SASTD
Period Course Code Local Class Num CTE Class Type Start Time Stop Time Minutes Present Minutes Derived From
03 030 30 08/08/2012 420 210 450/450 YES Scheduled minutes = Standard Day
0300 030030006 11:20 AM 2:50 PM 210 =]
0354 030035406 P N/n N/L 0
0355 030035506 B N/L N/A 0

Grd Cal IPN Atnd Date Standard Dayv Half Day Min Present/Possible Present for Day Warning

0030(030)

Pull-Out Class. Not inclufed in ADA/ADM.
Pull-Out Class. Not included in ADA/LDM.

0030(030)

0030(030)

‘ 030 30 08/08/2012

030030001
030030001
030035401

030 30 08/08/2012
030010002
030010002
030015302

420/420
210

210

0

420/420
210

210

0

Class Meeting Time Override
Class Meeting Time Override

Pull-Out Class. Not included in

Class Meeting Time Override
Class Meeting Time Override

Pull-Out Class. Not included in




extract 80 FIN gra

If a student has withdrawn and they are in your system with @
district but the new receiving district has created a Pin for the student instead o
possibility generated a new local PIN with their system, this will generate an error from EIS if you
send any extract data for the student. Your student data will have to be changed to match
the current student data in EIS.

A side note: | check the EIS Dropout Detail Report for each school. This report shows me if

withdrawn student with a withdraw code of 03 does not have a enrollment record with another
TN public school. These students don’t create a Block Approval error because the records are
not matching. | work with the schools to contact the receiving school to check if they did en
the student and compare the critical fields, complete name, DOB, language code, PIN #
SSN # [I know we are getting away from SSN but there are still some out there]

" Data Reports

ee Department of Education

Teacher Quality Standard Reports Research Queries Teacher Reports Log Out

DropouT DETAILS

School Year [2021




