
Philips Lifeline for Home Instead Senior Care Clients  
Overview of Service  
 
Philips Lifeline can help you remain 
protected home at the press of a button 
24 hours day, 365 days a year.  
 
Clients receive a personnel help button 
and home communicator to connect with 
the Lifeline response center to provide 
assistance in the home during an 
emergency. This helps you receive quick 
access to help and provide peace of mind 
to family and friends.  
 
Home Instead Senior Care Clients receive 
discounts on start-up fees.  
 
For more information call 
Philips Lifeline 1-800-372-4103 
Or visit www.lifeline.offer.HISC.com 
  
 
 

How the Lifeline Service Works 
 
Summon help:  With a simple push of 
your Lifeline help button  you’re 
connected to our Response Center. The 
AutoAlert feature automatically calls for 
help if you fall and can’t push the button.  
 
Hear a reassuring voice: A caring Lifeline 
Response Associate will quickly access 
your profile and assess the situation 
 
Get Located: Lifeline pinpoints your 
location through the Communicator or 
your GoSafe mobile pendant.  
 
Know help is on the way: Our Associate 
contacts a neighbor, loved one, or 
emergency services – based on your 
preferences – and will follow up to make 
sure help has arrived. 
  

http://www.lifeline.offer.hisc.com/


Philips Lifeline Solutions for Aging in Place 
 Home Instead Senior Care Clients can choose from multiple offerings  

  
HomeSafe- Provides access to help at the push of a button.   
• Landline: $29.95 Monthly  
• Wireless: $41.95 Monthly  
 
HomeSafe with AutoAlert – Provides proven fall detection that automatically calls 
for help if it detects a fall, even if you cannot push your button.  
• Landline: $44.95 Monthly  
• Wireless: $56.95 Monthly  
 
GoSafe Medical Alert System – Offers 24/7 emergency assistance, both inside your 
home and out – for confidence anywhere you need it.  GoSafe also includes 
AutoAlert, the most proven fall detection in the US today.  It’s the only mobile 
system with up to six-advanced location technologies designed to help find you in 
an emergency.  
• Landline: $54.95 Monthly  
• Wireless: $64.95 Monthly  
• One-time cost of Mobile Help Button $149 
 
Philips Medication Dispensing Service – Helps you manage your medications by:  
• Dispensing medications according to your schedule  
• Reminding you when a dose is due  
• $59.95 Monthly 

 
For All Services:  
• In Home Installation $99  
• Self Installation & Shipping & Handling $19.95 
• Activation Fee $50 
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