
 

Redlands General Plan 

Stakeholder Interviews 

 

 

Stakeholder: (See attached sign in sheet) 

Representing: Northside (Lugonia) Community 

Date & Time: 10/19/2015, 6 PM @ Redlands Community Center 

 

 Questions 

1. Describe your organization: 
• This meeting included representatives from several different community groups 

(North Redlands Visioning Committee, Northside Impact Committee, and 
neighborhood citizens.) 

 

 

2. From your perspective as a representative of the organization, how supportive has the 
City been for your purpose or discipline? 
• Support for the Northside community has been improving but it is still not at the 

same level of services as other parts of the City. 

 

 

3. What has the City done right? 
• City has been improving services to Northside including paving streets, improving 

street lighting, sewer replacement and alley paving, extending some hours at the 
Community Center. 

• City staff being more responsive 
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4. What needs improving?  Missed Opportunities? 

• Northside is looking for equity in services 
• City staff code enforcement needs to be proactive versus complaint driven 
• Northside seems to be the place to put less desirable land uses – massage parlors, 

car repair shops, low-income housing and homeless shelters 
• Many landlords are not taking care of their property.  Landlords should be required 

to get a business license. 
• Infill lots need to be checked, often used for dumping trash and illegal activity 
• More investment needed in businesses corridors – Orange Street and Colton 

Avenue. (Orange Street looks like it did 20 years ago.) 
• Colton Avenue needs major improvements 
• Semi-trucks from warehouses are parking the neighborhood and idling their engines 
• LED lights on Orange Street to improve visibility 
• Bus stops on Orange Street and San Bernardino with shelters to protect riders 

 

 

 

5. What are the key issues, both opportunities and constraints, which the City will face in 
the next 20 years? 
• Need for more family-orientated businesses, good restaurants in the neighborhood 
• Increased traffic from commercial development and warehouses 
• Zoning should be consistent with surrounding neighborhood 
• Should have a sub committee to review Northside developments 
• Increase in police presence in the community, positive police presence 
• Maintain existing single-family neighborhoods with buffers/seamless transitions 
• Stay away from high density housing 
• Develop good circulation and traffic calming devices with other cities and agencies 

(Caltrans, Highland) since their development brings traffic into North Redlands 
• Pollution from Redlands Rail is a concern 
• Maintain open space 
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6. What should the City be doing to plan for the future? 
• There needs to be more activity for children 
• Cooperation between the City and schools/university to use their facilities for 

activities for youth, families 
• More organization within the community and representatives on City commissions 
• Plan for additional public facilities in Northside – fire station, parks, post office, 

library, public pool 
• The City should be planning for more cultural services and activities on the 

Northside.  Northside should be a cultural destination like Southside – park, 
bandstand, etc. 

• City should be mitigating issues that negatively impact the community – i.e. 
homeless and homeless services 

 

 

7. What do you think Redlands will be like in 20 years? 
• Northside should mirror the other parts of the City (Southside) in look and feel, 

quality of development, availability of public services 

 

 

8. Other Comments: 
• Utilize the North Redlands Vision Plan in setting goals and policies 
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