Happenings
More of What Matters
Most of us have heard the motto less is more. HERO met one couple recently who is living by it.
Indiana natives, Tara and John-Michael (JM) Elmore used to live a life with a lot more stuff and
a lot more pressure but they wanted to dedicate their time to doing more of what they loved like
traveling, helping others, and making memories. So after significant downsizing, they started to
focus on more of what matters. In January of 2018, Tara and JM set out to visit all 50 states
over the course of the year doing at least one act of service in each state all while living out of a
Ford van affectionately nicknamed Harrison. As they travel, Tara searches online for volunteer
opportunities in each state and emails the different organizations they find to offer their
volunteer service. The volunteer opportunity usually dictates where they end up and for how
long. They’ve helped at animal shelters, food pantries, farms, and more in the 42 states they’ve
visited. They blog their experiences at www.themorelist.com to raise awareness for causes
they feel are important, to encourage volunteering, and spread positivity and kindness. They
hope their blog and experiences will encourage other people to seek out opportunities to help in
their own communities and remind them of all the good they can do by reaching out and lending
a helping hand. When searching for volunteer opportunities in ND over the summer, HERO
was one of the first to pop up. Both Tara and JM were stuck by the unique and invaluable
service HERO had to offer the
community. Tara reached out
to HERO to inquire about
opportunities and Operations
Director, Georgia, was quick to
reply and invite them for a day
to learn about our organization
and assist with the wide
variety of volunteer tasks
available. The couple spent
their day at HERO sorting,
sanitizing, organizing, and
stocking product and left with
a new found respect and
admiration for the important
service HERO provides for our
community. These volunteer
voyagers, soon found out that
ND is a hidden gem of the
Midwest with a vibrant, friendly
John-Michael and Tara Elmore visit HERO for a day of volunteering along
community full of people who
their 50 state journey.
work hard and take care of
each other. A place where
everyday heroes call home.
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REMINDER
HERO will be closed
for the following holidays:
11/22 & 23 - Thanksgiving
12/24 & 25 - Christmas
1/1 - New Year’s Day

Hours of Operation:
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9:00 am - 5:00 pm
5012 53rd St S, Ste C
Fargo, ND 58104
(701) 212 - 1921
info@HEROFargo.org
www.HEROFargo.org
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Thanksgiving elicits thoughts of thankfulness for all the
blessings bestowed on us. We at HERO are blessed by
many things as we work every day to provide access to
affordable healthcare equipment and supplies for all
through the collection and distribution of donated materials.
We are indebted to our many donors whose gifts enable us
to fulfill the HERO mission and fulfill the vision that excess
medical supplies and equipment be handled in an
environmentally safe manner, promoting recycling through
redistribution. We appreciate the giving spirit that moves
these individuals to support us, allowing HERO to serve so
many. We are blessed by dedicated and skilled volunteers
who make it possible for us to support those we serve
locally, globally, and environmentally. In 2017, Volunteers
dedicated over 5,000 hours to help us provide critical
support to over 50 global missions, and help over 5,000
individuals and agencies through our local retail center in
Fargo. Our retail center provides goods and equipment at
Interim Executive Director - Eric Monson
reduced prices or at no cost to eligible individuals. Thanks
be given to the foundations, businesses and donor advised funds that provide critical support to the
operations of this organization. We are thankful for the leadership of the many organizations that
provide so much to HERO and enable us to serve so many. A special group of volunteers is our
Board of Directors. They serve countless hours on regular and special committees; the Board itself
and individual efforts on behalf of the organization. During this season and throughout the year we
would be remiss in not recognizing their individual and collective efforts. The employees of HERO
deserve a heartfelt thanks for the jobs they do day in and day out. They are the backbone of what
this organization can accomplish, sometimes with limited resources and each carry within
themselves the real Heart of HERO and exude that spirit in all interactions with our customers and
organizations we support. A job well done, indeed. One more thing, as you consider your year-end
charitable giving, please consider HERO as we work to raise $40,000 in 40 days to assure that our
mission continues without interruption. With Gratitude, Eric Monson - Interim Executive Director.

Our mission is to provide access to affordable healthcare equipment and
supplies for all, through the collection and distribution of donated materials.

Awards and Recognition
HERO was awarded the Across the State
Collaboration
Award
for
excellence
in
collaboration with fellow Giving Hearts Day
Partner, ND Assistive, presented by the Impact
Institute, Dakota Medical Foundation, and the
Alex Stern Family Foundation as part of the 2018
Giving Hearts Day Regional Campaign. HERO
was also awarded the Distinguished Service
Award presented at the 7th Annual Appreciation
Luncheon back in May hosted by the Freedom
Resource Center for Independent Living, Inc. Our
Operations Director, Georgia, accepted on
HERO's behalf. Thank you to Jana for nominating
HERO and thank you to Freedom Resource
Center for this award! We are grateful and
humbled by the recognition of our service to our
community.
Georgia accepting the Distinguished Service Award
from Freedom Resource Center.
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Welcome New Board Members
HERO welcomed three new board members this summer. Each member contributes to the creative and professional strength of our
board. Anthony Molzahn graduated with a B.A. in Fine Arts from the University of Minnesota – Duluth in 2008. Currently the CEO of
Project Phoenix, Anthony is looking to write tomorrow’s history in the world of autonomous vehicles. Peter Chamberlain earned his
graduate degree in Engineering from M.I.T. and moved to ND in 2016. He is the founder and CEO of WalkWise, a start-up tech company
focused on keeping seniors safe, healthy, and independent with smart walker technology. Tally Tinjim graduated with a B.A. in Nursing
from Concordia College, went on to earn a Master’s in Nursing from Nebraska Methodist College, and later a PhD in Nursing from the
University of Nevada Las Vegas. She is currently an assistant professor of nursing at Concordia College, a PRN staff nurse at Essentia,
and a camp nurse during Concordia Language Villages summer camps. We are proud to welcome these talented, energetic members to
the HERO team and are thankful for the dedicated volunteer service of our entire HERO board.

Pictured Left to Right: Anthony Molzahn, Peter Chamberlain, and Tally Tinjim.

“Be a part of something big. Make a difference for good. Be a HERO!”

Volunteer Spotlight
Connor is a pre-med student at NDSU pursing a major in biology with a minor in computer
science. HERO’s volunteer opportunities complement his medical interests. He has been
volunteering throughout the summer and values the experience he is gaining by sorting and
organizing medical supplies. He is
learning about the different product used
in the medical field. He is also
incorporating his computer skills by
helping HERO update their inventory
database. He has been creating inventory
lists of non-expired surgical devices so
HERO can offer them out to liquidators to
generate revenue to pay for warehouse
overhead. Conner finds his volunteer work
very satisfying, knowing his efforts are
improving inventory organization and
helping to generate online streams of
revenue for HERO. Thank you for your
valuable volunteer service Connor!
Connor updating the HERO inventory database.
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Inspiring Improvisation
When life goes off script, learning to improvise isn’t always an option, sometimes it’s a
necessity. Such was the case for 17 year old Malachi, who learned to not only
improvise, but to overcome obstacles despite life changing circumstances.
A recent graduate of Moorhead High School, Malachi had big plans for his future. His
career sights were set on becoming a helicopter pilot with United States Coast Guard.
He was eager to begin this basic training and begin serving and protecting American
citizens. Scoring above average on the qualifying entry exams and committing to the
USCG oath, Malachi was determined to begin his Coast Guard career. With the rigors
of basic training just months away, Malachi seized the opportunity to vacation with
family in Utah before his training began.
Malachi visited his uncle in Saint George, Utah,
in November. He and his uncle enjoyed four
wheeling as a pastime at the sand dunes near
Saint George. It was during this visit that
Malachi’s future took an unexpected turn. The
thrill of tricks and fun quickly turned to loss of
control and uncontrollable speed as Malachi
Top Left: Malachi pictured outside his home in Moorhead
careened down a sand dune causing his four
spring of 2018. Top Right: Malachi taking the USCG oath in
wheeler to tip, roll, and hit every bump on the
way to the bottom of the dune. Malachi was
2017. Bottom Right: Physical therapy sessions at Sanford.
conscience through it all. He was battered but
he knew immediately that his injuries extended far beyond a cut lip and a few bruises. With no
feeling in his lower extremities, Malachi knew the accident had left him paralyzed. He was
immediately rushed to Dixie Regional Medical Center in Saint George and was in intensive surgery
within four hours of the accident. Surgeons removed shattered bone shards from broken vertebrae.
His T11 to L3 had to be fused together with rods and screws. He spent a month in recovery at Dixie
Regional Medical Center until he was able to be moved back to Moorhead, where he spent another
three days in the ICU. Malachi spent four painful months in a back brace. From there, Malachi began
a different kind of basic training.
Malachi’s basic training consisted of grueling physical and occupational therapy, learning how to
move again, remastering basic everyday tasks, and learning how to live life without the use of his
legs. Tasks such as using the stairs, now required a mountain of effort. Malachi was fiercely
determined to overcome as many physical obstacles as he could on his own, even if it meant taking
it stair by stair, dragging his wheelchair along behind him. At first, mobility in and around his home
was a challenge but solutions and help were readily available. HERO was able to provide Malachi
with a wheelchair and later, a walker. Despite the long term requirement of a wheelchair, Malachi
showed remarkable progress within the months after the accident. He continued to work hard and
build strength in his legs by using a walker for walking and standing exercises as part of his ongoing
therapy. The equipment provided by HERO improved his day to day mobility and allowed him to
focus on living life instead of being hindered by obstacles.
Along with lifestyle adjustments, there were a lot of emotions to process during the aftermath of the accident but Malachi was resolved to
work through the emotional labyrinth with the help of family and close friends. As he was bravely processing his own emotions through his
ordeal, he was acutely aware of the impact it was having on his loved ones. Malachi’s observation and experience in riding the highs and
lows of these emotional roller-coasters stirred in him a new interest in psychology. Much of his time in recovery after the accident was spent
reading. He found inspiration in authors like Dr. Jordan Peterson and others. He hopes to continue the study of psychology in the future.
Malachi has had to learn to do many things differently, but he never lets his disability
hold him back from doing the things he loves, including driving his own car. Malachi
enjoys owing and driving his tricked-out Ford Fusion. He purchased the car before
his injury and he was initially down about the thought of having to sell it but thanks to
Bert’s Trucking in Moorhead and approved vehicle modifications through Sanford
Accessories, he was able to keep his car and gain even more independence.
Another one of Malachi’s passions includes acting. He participated in theatre
throughout high school in productions like Julius Caesar and Awesome 80’s Prom.
Malachi most recently took to the stage as the lead in the MSUM college fall theatre
production of Colossal, receiving praiseworthy reviews for his performance.
Life went a little off script for Malachi, but he’s busy writing a whole new act. Now 19
years old, Malachi embraces life with a whole new perspective but with the same
resiliency and resolve to overcome obstacles. We know he
will not only improvise but thrive.
Malachi on stage in the MSUM production of Colossal.
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Working Towards a Washer
Fundraising efforts have been underway throughout the summer to
purchase and maintain a Medco Equipment Washer for HERO. This
washing technology helps clean donated equipment such as wheelchairs,
shower chairs, and walkers, quickly and efficiently and will make a dramatic
difference in day to day operations. Along with the cost of the equipment are
electrical and plumbing installation fees to fit the washer alongside our preexisting wash bay. All these pieces need to come together before the
purchase can be made. Brent Brandt, our Development Coordinator, has
been working hard to meet the $20,000 goal set for this equipment
purchase. Marty Riske, owner of M.J. Capelli Family Hair Salons and
longstanding generous community partner, pledged to match the first
$1,000 raised towards the washer. Additional support has come from Blue
Cross Blue Shield of ND and Grainger. BCBSND Community Partnerships
and Caring Foundation Manager, Amber Blomberg and Grainger Manager,
Randy Swenson, presented financial contributions towards HERO’s
campaign for the washer. Thanks to their generosity we are within reach of
our goal! We are excited and hopeful that with additional community and
donor support, HERO will raise the needed funds for the Medco Equipment
Washer very soon.

Top Right: Marty donating on behalf of M.J. Capelli. Bottom L to R: Amber
donating on behalf of BCBSND and Randy donating on behalf of Grainger.

Season of Giving
HERO has seen incredible growth and undergone amazing transformations this past year and it wouldn’t have been possible without
generous support from donors like you! We hope we can continue to count on your support as we work towards additional improvements
and service expansion in the coming months ahead. As the season of giving approaches, we hope you keep HERO on your list for
charitable giving. Be sure to participate in unique online fundraising events such as Give to the Max Day on November 15th and Giving
Tuesday on November 27th. Help us finish the year strong by contributing by December 31st to our 40K in 40 Days year-end fundraising
campaign. One of my favorite quotes is “When we give cheerfully and accept gratefully, everyone is blessed.” That is what our donors
do, they bless HERO and our mission. Thank you again, Brent Brandt – Development Coordinator.

Now through December 31st
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HERO Highlights

HERO is blessed with dedicated staff and volunteers! They are the hearts & hands that make our mission
possible! Pictured are HERO team members, Doosan Days of Caring Volunteers, & weekly volunteers Diane R.,
Walt, & helper Craig. Keary & John are pictured bottom right. To these & all our volunteers - THANK YOU!

Our Bash celebration honors community sponsors, volunteers, & friends! Support of HERO helps us supply missions to global
friends like Empower Village & others. Summer fun continues with Hops for HERO events & more. Thank you to all who
contribute valuable service & support to HERO!
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Affordable prices every day!

Incontinence Supplies

Personal Hygiene Items

Wound Care Supplies

$5.00 & up

$0.50 & up

$1.00 & up

Wheelchairs &
Transport Chairs

$50.00
& up
Bath Safety Equipment

$25.00 & up

Standard & Rollator Walkers

$45.00 & up
Inventory changes daily. Product and pricing subject to
condition and availability. All equipment is used and does not include
warranties of any kind. HERO is not responsible for accidents.

Lift Chairs, Electric Scooters, & Wheelchairs

$300.00 & up
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RETURN SERVICE REQUESTED
We do healthcare
supplies. Affordably!
M - F 9:00am - 5:00pm
P: 701-212-1921
F: 701-356-4376
Donate online or sign up
for our e-mail newsletter
at www.HEROFargo.org.
Follow us on Facebook,
Twitter, and Instagram to
stay connected with all the
latest #HEROHappenings.

Be a HERO this giving season!
Give a gift that changes a life .

Now through December 31st

Donate at www.HEROFargo.org

