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Learning Objectives

m Recognize the scope of pharmacy services currently provided in various care
settings for individuals with diabetes.

m Describe the role(s) of pharmacists in diabetes management.

m Demonstrate understanding of medication management programs and services
available to individuals with diabetes.

m |dentify opportunities for collaboration with pharmacists in delivery of diabetes
care.




Disclosures

| have had no financial relationship over the past 12 months with any commercial
sponsor with a vested interest in this presentation.
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Pharmacists throughout History
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Pharmacy Education and Professional
Development

m Accreditation Council for Pharmacy Education (ACPE) Standards
m From RPh to PharmD

m Residencies

m Specialization

m Certifications




PHARMACY 2017




Pharmacy Practice 2017

m Dispensing and Drug Delivery
- Retail or Mail Order
- Hospital Practice

m Medication Therapy Management (MTM)
- Vaccine Services
- Comprehensive Medication Reviews
- Disease-Specific Management

m Collaborative Practice Agreements (CPA)




Medication Therapy Management




Medication therapy
reviews -

What is MTM?
G

; | Medication -
ealth, wellness, Disease management
public health Th e r a py coach/support
Management i
Pharmacogenomics
. applications .
Other clinical Anticoagulation
services - management

Retrieved from http://www.pharmacist.com/mtm




Who pays for MTM?

m Individual

m Health Systems
m Employers

m Health Plans

m Government Programs




Medicare MTM Programs

Ensures optimum therapeutic outcomes for targeted beneficiaries through improved
medication use

Reduces the risk of adverse events
|s developed in cooperation with licensed and practicing pharmacists and physicians

Describes the resources and time required to implement the program if using outside
personnel and establishes the fees for pharmacists or others

May be furnished by pharmacists or other qualified providers
May distinguish between services in ambulatory and institutional settings

Is coordinated with any care management plan established for a targeted individual
under a chronic care improvement program (CCIP)

Medicare Part D

Source: CMS, 2017



Medicare MTM Program Qualifications

m Have multiple chronic diseases, with three chronic diseases being the maximum
number a Part D plan sponsor may require for targeted enroliment;

m Are taking multiple Part D drugs, with eight Part D drugs being the maximum
number of drugs a Part D plan sponsor may require as the minimum number of Part
D drugs that a beneficiary must be taking for targeted enroliment.

m Are likely to incur annual costs for covered Part D drugs greater than or equal to the
specified MTM cost threshold.




https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovContra/Downloads/PhysiciansGuidetoMedicarePartDMTM110812.pdf

CMS Required MTM Services

m Interventions for both beneficiaries and prescribers

m An annual Comprehensive Medication Review (CMR) with written summaries in
CMS’ standardized format.

m Quarterly Targeted Medication Reviews (TMRs) with follow-up interventions when
necessary
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CMR Professional Service Definition:

A CMR is a systematic process of collecting patient-specific information, assessing
medication therapies to identify medication-related problems, developing a prioritized list
of medication-related problems, and creating a plan to resolve them with the patient,
caregiver and/or prescriber.

A CMR is an interactive person-to-person or telehealth medication review and consultation
conducted in real-time between the patient and/or other authorized individual, such as
prescriber or caregiver, and the pharmacist or other qualified provider and is designed to
improve patients’ knowledge of their prescriptions, over-the-counter (OTC) medications,
herbal therapies and dietary supplements, identify and address problems or concerns that
patients may have, and empower patients to self manage their medications and their

health conditions.

Source: CMS, 2017



Additional MTM Services
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Collaborative Practice Agreements

m Formal agreement between a licensed provider and pharmacist
- Provider diagnoses, supervises and refers
- Pharmacist under protocol performs patient care functions




Demonstrated Outcomes with
Pharmacist Services

m Asheville Project
m Patient Self-Management Program for Diabetes (PSMP)

m Diabetes Ten City Challenge (DTCC)




PHARMACISTS IN
DIABETES CARE




Pharmacist Certifications for Diabetes

m Board Certified - Advanced Diabetes Management

m Certified Diabetes Educators

m American Pharmacists Association’s Pharmacist & Patient-Centered Diabetes Care




Diabetes Therapy Management

m |nsulin Dosing and Administration

m Blood Glucose Testing and Supplies
m [reatment and Side Effect profiles of medications




Start with Monotherapy unless:

AIC is greater than or equal to 9%, consider Dual Therapy.

AIC is greater than or equal to 10%, blood glucose is greater than or equal to 300 mg/dlL,
or patient is markedly symptomatic, consider Combination Injectable Therapy (See Figure 8.2).

\

Monotherapy Metformin Lifestyle Management
el Type 2

HYPO RISK low risk
WEIGHT neutral/loss
SIDE EFFECTS Gl/lactic acidosis

Medication

If AIC target not achieved after approximately 3 months of monotherapy, proceed to 2-drug combination (order not
meant to denote any specific preference — choice dependent on a varlety of patient- & disease-specific factors):

Mettormin + Management
| Insulin (basa) |

Sulfonylurea Thiazolidinedione DPP-4 inhibitor SGLT2 inhibitor GLP-1receptor agonist
EFFICACY* high high intermediate intermediate high highest
HYPO RISK moderate risk low risk low risk low risk low risk high risk
WEIGHT gain gain neutral loss loss gain
SIDE EFFECTS hypoglycemia edema, HF, fxs rare GU, dehydration, fxs G| hypoglycemia
COSTS* low low high high high high

If AIC target not achleved after approximately 3 months of dual therapy, proceed to 3-drug combination (order not

v meant to denote any specific preference — choice dependent on a variety of patient- & disease-specific factors):

Triple Therapy Metformin + Lifestyle Management

Sulfonylurea + Thiazolidinedione +  DPP-4 inhibitor + SGLT2 inhibitor +  GLP-1 receptor agonist + m

TZ2D sU sU SU suU 1zD
or DPP-4-i or DPP-4-i or TZD or TZD or TZD or DPP-4-i
or | SGLT2\ or  SGLT2- or  SGLT2- or  DPP-4-i or  SGLT2-i or  SGLT2-i
or GLP-1-RA or  GLP-I-RA or JIENIGE o GLP-I-RA or IETIE or GLPI-RA
g nsuin®  EEE  Insulin® | G Insulin® |

If AIC target not achieved after approximately 3 months of triple therapy and patient (1) on oral combination, move to
basal insulin or GLP-1RA, (2) on GLP-1 RA, add basal insulin, or (3) on optimally titrated basal insulin, add GLP-1 RA or
mealtime insulin. Metformin therapy should be maintained, while other oral agents may be discontinued on an individual
basis to avoid unnecessarily complex or costly regimens (i.e.,adding a fourth antihyperglycemic agent).

Source:

Combination |njectab|e Therapy (See F|gure 8_2) http://care.diabetesjournals.org/content/40/Supplement_1/S64




Pharmacist Interventions
for People with Diabetes

With Providers: With Individuals:
m Promote Evidence Based Medicine m |dentify Education Needs
m Product Selection m Educate on Medication Delivery

m Drug Monitoring m Side Effect Management




Managing Diabetes
from Head to Toe

Eyes

Cardiovascular

Pancreas

Kidneys

Gastrointestinal




PHARMACIST
COLLABORATION IN
DIABETES CARE




Opportunities to Coordinate with Pharmacists

Drug Delivery Education
Medication Management
Immunizations

Disease Management




A Case of Pharmacist and Provider Coordination

* Prescribing Provider

* Dispensing Pharmacist

* Health Plan Pharmacist

MTM Pharmacist e —




Pharmacists Collaborating in Diabetes Management

m Rural Pharmacist Care
Experience




Pharmacists Collaborating in Diabetes Management

m Thrifty White




Pharmacists Collaborating in Diabetes Management

m Diabetes Intensive Medical
Management (DIMM) clinic
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"When | was a boy and | would see scary things in the
news, my mother would say to me, "Look for the
helpers. You will always find people who are
helping.” To this day, especially in times of
‘disaster,” | remember my mother's words and | am
always comforted by realizing that there are still so
many helpers - so many caring people in this world.”

<12
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