Good Morning Everyone! We are on the eve of opening day and I wanted to give out some quick
information on the pool and passes. This year's pool schedule is as follows:
Closed Mondays, Closed Tuesdays, Wednesday-Sunday 11:00 - 7:00. However, if Monday falls
on a holiday (as it does this weekend) we will be open! During the week we will not open until
4:00 p.m. until after school lets out and thereafter it will be 11:00 again.
Passes may be obtained at the pool upon your first visit. Please see the life guard at the check in
table to receive your passes. Please have your ID for pass pick and any necessary paperwork
for proof of residency for any adult living in your home not on the deed. This can be a copy of a
license or any mail showing name and address.
Please note there will be a waiver required this year. It covers everyone in the home and only
needs to be signed one time and it will be kept in the pass book with your pass request. Visitors
will need to sign at time of entry and will be required at each visit. Each home will receive one
free guest pass to use all year, good for one visitor at a time. Other visitors may pay the $4 guest
fee to enter.
Please also note that due to a sickness and an accident among some of our pool helpers, we are
a little behind in making passes. Please be patient! If your pass is not available, you will be
given a temporary pass until yours is ready. Lifeguards are not employed by Ashton Woods and
are not involved in this process. They also cannot receive your dues payments at the pool.
Please call Tina Goode at (804) 901-3006 for help with these issues.
Anyone interested in volunteering at the pool or within the association, please feel free to
contact us through our website at www.ashtonwoods.org. If you need a pool pass request form,
you can print one here or apply for an outside membership.
All new residents .... please feel free to join us on our Face Book pool page "Ashton Woods
Pool". I will approve all requests as quickly as possible. This page is used to keep you up to date
on a daily basis of all pool happenings, events and early closures due to weather or other
issues.
In closing .... PLEASE be patient with our new guards this year as they learn our facility, rules
and habits. Abusive language and behavior toward our guards, who are here to save lives, will
result in removal from the pool. Our live feed cameras are running 24/7 and we CAN see you
from our phones and laptops. Please help me in assuring that this will not happen so we can all
enjoy our facility and look out for one another. All complaints or concerns can be submitted on
the website using the contact us - pool director tab and it will be looked into.
Here's to an awesome pool season!!
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