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A True Partner

for All Things Insurance
Deep Portland roots are matched with
a national footprint for intelligent and
creative insurance solutions.
As the sixth largest insurance brokerage in
the U.S., Brown & Brown certainly holds a
depth of industry expertise across key service
lines—including commercial, property and
casualty, workers’ compensation, employee
benefits, personal homeowner’s, and auto—
as well as robust risk management solutions.
But it’s the local team of professionals
that inspires trustworthy, long-term
client relationships.
“Brown & Brown’s decentralized model
offers customers the best of both worlds.
Our large size and national presence provide
us access to a breadth of resources and
markets. Our ability to make autonomous
decisions locally enables us to operate in a
way that best suits our clients,” says Jessica
Getman, President of Brown & Brown
Northwest Insurance.

A Valuable Resource
For Brown & Brown Northwest, insurance
isn’t about products; it’s about planning. It’s
about understanding clients’ goals and then
2
determining
strategies to help them achieve
those goals and protect their assets.

“There is both a proactive and reactive
component to our business,” explains
Getman. “We seek to understand our
clients’ businesses or personal lives and
then we help them plan and evaluate their
cost of risk to make sure we are providing
an insurance program to suit their needs
and cover their exposures. This is just the
beginning of the process, not the end-all.
We also want to make sure that when our
client has a claim, they are ready with a plan
to reduce the effects of any loss. When a
claim does take place, it is also our job to
advocate on their behalf by going to their job
site, being available at a moment’s notice,
and helping them navigate the waters to
get them back up and running, reduce any
possible loss of business or revenue, and to
get them back to their pre-loss condition.”
Working with both small and very large
businesses, Brown & Brown Northwest
nurtures its insurance carrier partner
relationships to ensure comprehensive
options for clients’ needs. The team stays
abreast of industry changes and continually
adds new solutions—such as cyber security—
to “see around corners for clients,” says Getman.
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Managing the Unforeseen
With a robust claims and risk management
team, Brown & Brown Northwest has a
proven track record of not only delivering
peace of mind, but results. “We help clients
think strategically about their operations,
safety, and loss control so as to mitigate
their chance of having to file a claim,” says
Getman. “If and when a claim does occur,
we have a proven track record of delivering
the results our clients are seeking.”
Brown & Brown Northwest is also
addressing the changing health care
landscape by working with clients on a
benefits program that employees find
valuable—and employers find affordable.
“Our approach is consultative. Every day
we strive to deliver creative and innovative
solutions. We listen to our clients, and we
learn every ‘what if’ they have with regard
to their insurance needs,” says Getman.
“We consider ourselves an extension of our
clients’ teams. Our job is to simplify all the
technicalities associated with insurance to
help them sleep better at night.”
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