IMPORTANT DOCUMENT

English  This is an important document, please contact the Athol Housing Authority at 978-249-4848 for
language assistance. You have the right to an interpreter free of charge.

Armenian Uw Juplinp thwumwpeninpe E, hiqujub oglinipjudt hwdwip fuinpnid Gap Juuyyty Athol Housing
Authority-htt 978-249-4848 htinwpunuwhwdiwnny: “knip wtéwp pupgiwbsh hpuynitp nibtip:

Arabic OIS Ry Jbai¥) (o2 2 ¢ Aage 4255 038 Athol dsaall (G Gall bl g alll el e J peaall 4848-249-978 (e
Ulas (558 pa i e,
hadhih wathiqat muhimat , yurjaa aliatisal bihayyat al'iiskan Athol ealaa 978-249-4848 lilhusul ealaa
almusaeadat allughawiati. ladayk alhaqu fi alhusul ealaa mutarjim fawriin mjanan.

Chinese  JE/& i EE M, FHEUTE 978-249-4848 B Athol b5 R PR LAEASAE 5 B Bh. AR EE
4115 8 . Zhé shi yT fén zhongyao wénjian, qing zhidian 978-249-4848 lianxi Athol fangwi gudnli ju
yi huodé yliyan bangzhu. Nin you quan midnfei huodé kouyi yuan.

French Ceci est un document important, veuillez contacter la Athol Housing Authority au 978-249-4848 pour
une assistance linguistique. Vous avez droit a un interprete gratuitement.

Greek Avto givor Eva onpovtikod £yypago, emkotvaovinote pe v Athol Housing Authority oto 978-249-4848
v yhwoowkn Bondeta. ‘Exete to dikaimpa ce diepunvéa dmpedy.

Afto6 einai éna simantik6 éngrafo, epikoinoniste me tin Athol Housing Authority sto
078-249-4848 gia glossiki voitheia. Echete to dikaioma se dierminéa dorean.

Haitian ~ Sa a se yon dokiman enpotan, tanpri kontakte Athol Housing Authority nan 978-249-4848 pou asistans
nan lang. Ou gen dwa pou jwenn yon entepret gratis.

Hindi 98 U% Hedqul GX1adl §, HUT HTST TeTdT o forg TUTe BT3RIT SRt ¥ 978-249-4848 TR TUS
B | 3P U R GHITT UTed v & SHfIBR g |

Italian Questo ¢ un documento importante, si prega di contattare la Athol Housing Authority al numero 978-
249-4848 per assistenza linguistica. Hai diritto a un interprete gratuito.

Korean  O|A2 2ot EMYLICH A0 X| &S B22{H Athol = S=0] 978-249-4848 =
HESIHUAIR. 5t FRZE SHAE 0|8 A7t AE L.

Polish Jest to wazny dokument, prosimy o kontakt z Athol Housing Authority pod numerem 978-249-4848 w
celu uzyskania pomocy jezykowej. Masz prawo do bezptatnego thumacza.

Portuguese Este ¢ um documento importante, entre em contato com a Athol Housing Authority pelo telefone

078-249-4848 para obter assisténcia linguistica. Tem direito a um intérprete gratuito.

Russian  Oto BakHbIi 1okyMmeHT. [loxkanyiicta, CBSHKUTECH C KWIHIIHBIM yrpasieHueMm Athol mo tenedony 978-
249-4848 nyst mosy4eHus S3bIKOBOM momouty. Bel mMeete mpaBo Ha OECIUIaTHOTO MEPEBOTUHKA.

Eto vazhnyy dokument. Pozhaluysta, svyazhites’ s zhilishchnym upravleniyem Athol po telefonu 978-
249-4848 dlya polucheniya yazykovoy pomoshchi. Vy imeyete pravo na besplatnogo perevodchika.

Spanish  Este es un documento importante, comuniquese con la Autoridad de Vivienda de Athol al 978-249-4848
para obtener asistencia con el idioma. Tiene derecho a un intérprete gratuito.

Urdu oS b 2 4848-249-978 s (el Kiush Jseil (e S b S 3 (S ) ¢ o sl pl SOV

Vietnamese Day 1a mot tai liéu quan trong, vui long lién hé véi Co quan Quan ly Nha ¢ Athol theo 56 978-

249-4848 dé dugc hd trg vé ngdn ngir. Ban co quyén c6 thong dich vién mién phi.
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NOTICE OF RIGHTS TO REASONABLE ACCOMMODATION

“If you or anyone in your family is a person with disabilities, and you require a specific accommodation
in order to fully utilize our programs and services, please contact the housing authority.”

Applicable federal and state law defines
the term ‘disability’ means, with respect to an individual as:

(a) a physical or mental impairment that substantially limits one or more of the major life
activities of such individual;

(b)  arecord of such impairment; or

(c) being regarded as having such an impairment.

but such term does not include current, illegal drug use or addiction to a controlled substance.
Major life activities are defined as functions such as caring for one’s self, performing manual
tasks, walking, seeing, hearing, speaking, breathing, learning and working.

As an example for the federal Housing Choice Voucher Program (HCV) known as Section 8:

e A change in the rules or policies of how we do things that would make this program accessible to
and usable by a person with disabilities or due to reasons beyond the family’s control
(extenuating circumstances).

¢ A change in the way we communicate with you or give you information.

e AHA Policy: “A family that requires a reasonable accommodation may request a higher
payment standard at the time the Request for Tenancy Approval (RTA) is submitted. The family
must document the need for the exception.” Certain conditions apply. (AHA Admin Plan pg. 16-
7.) Fair Housing Act (FHA) and Section 504 of the Rehabilitation Act of 1973

As an example for the state programs: Chapter 667 elderly and disabled or Chapter 709 family:
e A reasonable accommodation is a change, exception, or adjustment to a rule, policy, practice,
or service that will allow a person with a disability to have an equal opportunity to use and enjoy
a dwelling, including public and common spaces.
e Massachusetts General Law c¢. 151B §§4 (6) and (7)

You may ask for this kind of change, which is called a Reasonable Accommodation. We request that it
be in writing using our form. Please call or stop by the office for a form to complete. If you need help
filling out a Reasonable Accommodation Request Form, or if you want to give us your request in some
other way, please contact this office.

You must explain what type of accommodation is needed to provide the person with the disability to
full access the program(s) we offer. If your request is reasonable (does not pose an “undue financial and
administrate burden” or result in a “fundamental alteration” of the program), we will try to make the
change you request. In other words, what this legal phrase means: if it is not too expensive or too
difficult to arrange or change the program per state or federal laws or rules.

We will let you know if we need more information or verification from you or if possible, make

suggestions of other ways that we could meet your needs.
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