
ARTISAN  SETUP GUIDE FOR BC, PHOENIX & SEDONA ROASTERS

Thanks to Marko & his team at Artisan the new Artisan Software has direct 
support for BC Roasters, Phoenix ORO Roasters & Sedona Elite Roasters! Thank 
you Marko & Artisan!!! 

SPECIAL NOTE:  
Starting with ARTISAN 1.3 the software ONLY WORKS ON 64 Bit Computers. If you 
are using an older model 32 Bit computer do not upgrade to Artisan 1.3 or beyond 
(You can email us for access to an older version if you are using an older 32 BIT 

computer) 

This makes installing Artisan on your computer as well as setup for your roaster 
much easier. Basically you will need to do two things: 

1.Install Artisan Software: 

Find Download link here on our Tech Support Page:  
http://www.buckeyecoffee.com/tech-support.html 

Look for the ARTISAN DOWNLOAD BUTTON 
(You may also download direct from site: 

https://github.com/artisan-roaster-scope/artisan/releases/tag/v1.3.0 ) 

2. Install the correct Driver 
(YOU CAN DOWNLOAD ALL DRIVERS FROM OUR TECH PAGE AT 

BUCKEYECOFFEE.COM) 
This is the area where many forget. A driver is need to recognize the roaster 

much like a driver is needed for your computer to recognize a printer and other 
added devices. 

Listed below are the drivers needed for your machine and all can be 
downloaded from our tech page: 

2018 BC ROASTERS (And some 2017 models) 
CP210 Driver 

http://www.silabs.com/products/development-tools/software/usb-to-uart-bridge-vcp-drivers 

BC ROASTER MODELS BEFORE 2018: 
FT232R Driver: 

http://www.ftdichip.com/Drivers/VCP.htm 

NOTE: 
If you are using a BC-1 with added Phidget Kit you must setup as a Phidget 

enabled device. 

Phoenix ORO Roasters 
Phoenix ORO models come with a flash drive with Artisan Software & Driver. If you lost 

flash drive you can download the Driver on the Tech page 
CH34X DRIVER: 

http://startup.ukcutter.co.uk/English/CH341/index.html 

PHOENIX PLUS MODELS use a Phidget and must be setup as a Phidget enabled device 

https://github.com/artisan-roaster-scope/artisan/releases/tag/v1.3.0
http://BUCKEYECOFFEE.COM
http://www.silabs.com/products/development-tools/software/usb-to-uart-bridge-vcp-drivers
http://www.ftdichip.com/Drivers/VCP.htm
http://startup.ukcutter.co.uk/English/CH341/index.html
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SEDONA ROASTERS WITH FUJI COMPONENTS 
(2019 BLUETOOTH models can work with the APPLE IPAD & IPHONE APP or aRTISAN) 

FOR ARTISAN DOWNLOAD & INSTALL  
FTDI DRIVERS 

http://www.ftdichip.com/FTDrivers.htm 

SPECIAL NOTE: 
THE 2019 SEDONA ELITE MODELS WITH THE 2in1 TEMPERATURE CONTROLS 

now works with a Windows PC and APPLE MAC! 

DOWNLOAD ARTISAN SITE: 

 

CHOOSE THE 
SOFTWARE 

THAT 
MATCHES 
YOUR OS 
SYSTEM: 

Mac 
Windows  
or Linux 

Type computer 
OS Systems 

http://www.ftdichip.com/FTDrivers.htm
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(64 Bit Required) 

AFTER INSTALLING DRIVER & SOFTWARE: 
NOTE: Some people download driver as a zip file but forget to install it on 
computer. Please be sure to first install driver. If you need help google 

how to unzip a driver and install a driver on your computer please. 

1.CONNECT ROASTER TO COMPUTER WITH USB CORD.  
2. TURN ON ROASTER & COMPUTER 

3.OPEN UP ARTISAN SOFTWARE: 
4. Click on the Machine Link in menu: 

BC ROASTERS:                         

PHOENIX ROASTERS: 
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SEDONA ELITE ROASTERS: 

Next:  
CHOOSE THE PORT THAT YOUR USB IS PLUGGED INTO: 

(NOTE: Port 
may not be the 
first one that 

appears on 
screen. Click 

to choose 
correct port. 

It may take 
choosing more 
than one time 

to load 
correct port) 

5. Click “on” button. You should see the correct temperatures 
appear on right hand screen that match your roasters temps. 

 

You are now ready to start using Artisan Software. Remember as you 
roast to click the buttons during each phase of roast to record 
Drying Phase, First crack and more. Then Save profile to repeat 

roast if desired. 
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For more details please see information on the Artisan website. Also 
remember you can do your part to support Artisan Software by giving 
even a small donation of $10 or more to keep the software for your 

future! 

Donate HERE: 
https://artisan-scope.org/ 
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BC ROASTERS, PHOENIX ROASTERS & SEDONA-FUJI & 
BLUETOOTH ROASTERS as well as many other top brand 

roasters ARE ALL SUPPORTED BY ARTISAN SOFTWARE! 

Keep Artisan Alive by your 
modest donations! 

IF YOU NEED HELP EMAIL THE TECH DEPARTMENT: 

TECH@BUCKEYECOFFEE.COM


