Wellspring Counseling Center
223 S Batavia Ave, Suite 204
Batavia, IL 60510
Phone: (630) 406-6174
www.wellspringcounseling.net

INFORMED CONSENT

	Welcome!  As a new client at Wellspring Counseling Center (WCC), you have the right to understand the nature of the treatment you will be receiving.  The following document contains important information about your therapist as well as your rights and responsibilities within the therapeutic relationship.  Please read each section carefully and, if you consent to treatment, sign the last page and give this document to your therapist.  The original will be kept in your file, and a copy will be made available to you upon request.  

Your Therapist
Pamela Mallette, Licensed Clinical Professional Counselor: Ms. Mallette completed her undergraduate training at the University of Illinois at Urbana-Champaign and received her Master’s degree at Trinity International University in Deerfield, IL.  She was an intern at Trinity Counseling Center and worked for several years at a thriving group private practice before opening WCC.  Ms. Mallette holds a current and unrestricted license to practice mental health counseling in the state of Illinois.  She receives ongoing continuing education as required by the state and is trained to treat a variety of mental health concerns.  She has special interest and extended experience in treating issues related to sexual abuse, trauma, and marriage.    

Confidentiality
Your privacy is taken very seriously at WCC.  The information you tell your therapist will be kept strictly confidential.  No one else has a right to know what you discuss with your therapist without your explicit written permission.  If you would like your therapist to communicate with an outside party (such as a previous therapist or a current doctor) about your therapy, you will be asked to complete a Release of Information form documenting your permission to break confidentiality.  
Exceptions/Limitations
While confidentiality is of utmost importance to the counseling relationship, there are some occasions in which your therapist may be required to break confidentiality without consent.  If this should become necessary, you will be informed whenever possible before this step is taken.  The following are examples of situations in which confidentiality may be broken: 	
· Harm to self: If a client makes a serious threat of self-harm (such as suicide or other life-threatening behaviors), the therapist may call the police, a crisis center, and/or contact family members to ensure safety.  All steps will be taken to enlist the client’s cooperation before notifying any outside party. 
· Harm to others:  If a client makes a clear threat to physically harm someone else and has identified a target, the therapist must take reasonable steps to prevent harm from coming to that person (such as warning the intended victim and contacting the police).
· Child or elder abuse: If the therapist has reason to believe that a child or vulnerable adult has been or is being abused or neglected, the therapist must contact the appropriate authorities (the Department of Child and Family Services or the Department on Aging, respectively).
· Minors: If the client is under the age of 18, parents may have legal rights to counseling records upon request depending on the age of the child and the discretion of the therapist.  Note: It is WCC’s policy to respect the privacy of teens and adolescents as much as possible.  Parents or guardians may be given general information about treatment and progress upon request.  However, in order to protect the therapeutic relationship between the adolescent and the therapist, specific content will not be discussed unless the therapist has reason to believe the adolescent is engaging in life-threatening behavior.   
· Insurance: If you are using your insurance to pay for counseling sessions, the therapist may be required to submit a diagnosis to the insurance company during the billing process in order to receive payment.  As well, if treatment requires initial or ongoing authorization from an insurance company, the therapist may be required to provide information regarding progress and goals.   

Nature of Treatment
Session Length: Sessions last 50 minutes unless other arrangements have been made with your therapist.
Session Frequency: Typically, sessions are held weekly with several exceptions: 1) New clients are offered time slots based on availability.  If weekly sessions are not available, you will be offered sessions based on current openings ,which may be biweekly or monthly; 2) If you are in crisis and you or your therapist feel you need to be seen more frequently, additional sessions may be provided during the week; 3) If you are an established client and you and/or your therapist feel that weekly sessions are no longer therapeutically necessary, sessions may be reduced to biweekly or once a month depending on the needs and preferences of the client; and 4) If financial barriers prevent a client from being able to attend weekly, other arrangements may be made based on necessity.
Goals: The goals of therapy will be determined together with your therapist during initial sessions.  These goals may be revised or added to throughout the course of treatment.  Goals will be specific to each client’s situation.  General goals of therapy usually include gaining insight into problematic behavior, learning strategies to deal with presenting problems, and alleviation of distressing symptoms. 
Approach: Counselors often draw upon multiple psychological theories during treatment. Cognitive-behavioral, Internal Family Systems (IFS), person-centered, and psychodynamic are among the theories that influence treatment direction at WCC.  Other approaches may be used depending on client preference and the nature of the presenting problem.
Techniques: Your therapist may use a variety of techniques and interventions, including but not limited to dialogue, cognitive reframing, interpretation, insight-building, self-monitoring activities, bibliotherapy (reading), and journaling.  If at any point you are uncomfortable with a technique being used, please discuss this with your therapist.  You will never be forced to participate in a technique against your will.
Benefits: When clients actively participate in counseling, potential benefits include an improved sense of self-worth, greater insight into how and why problems originated, deeper satisfaction with interpersonal relationships, and the ability to make healthier choices.  
Risks: Despite its many benefits, entering into therapy poses some emotional risks of which clients should be aware.  Clients may need to evaluate whether or not these risks outweigh the benefits of therapy.  During and in between counseling sessions, clients may experience upsetting thoughts and feelings, including sadness, anger, or fear, particularly when discussing abuse or other traumas.  Because it is often necessary to spend time discussing difficult topics in more detail than they previously have, clients should be aware that they may feel slightly worse before they begin to feel better.  As well, it is not uncommon for clients to make choices to end certain relationships as they learn more about unhealthy behavior.  In every case, it is your therapist’s responsibility to help you to manage any unpleasant side effects arising from treatment.
Limitations: While the majority of clients benefit from therapy, clients should be aware that counseling may not always solve every problem you have.  Multiple factors impact the outcome of therapy.  Like many worthwhile pursuits, most clients find that they get out of therapy whatever they put in.  If clients commit to coming to sessions weekly, make good use of session time, and follow through on challenges and homework issued by the therapist, they are very likely to be satisfied with treatment.  If, on the other hand, clients attend sporadically, do not make good use of session time (by avoiding difficult topics or by being unwilling to look at their own behavior, for instance), and do not follow through on challenges issued by the therapist, they are likely to feel they are not making progress.  Clients should not expect that the therapist will “fix” them, but instead should be an active participant in the therapeutic process.  Other factors impacting the outcome of treatment include but are not limited to the length of treatment (chronic or severe problems will not likely be resolved if a client ends prematurely) and cooperation with other healthcare providers (whether or not medication prescribed by a psychiatrist is being taken, for instance).
Length of Treatment: The length of counseling will depend on the severity of the issues.  Usually, the more intense the issue, the longer the length of treatment.  Generally, treatment will end when you want it to.  However, it is advisable for you to discuss this decision with your therapist so that you can evaluate and review progress together.  Additionally, there may be other cases in which therapy might conclude more abruptly.  These include: 1) when an insurance company allows only a limited number of sessions, 2) if the therapist determines that another professional may be of more assistance, in which case a referral will be given, and 3) if a client threatens or commits harm to the therapist, in which case treatment will be terminated immediately.   

Fees /Billing Policies
You will be charged for each session with your therapist.  The following policies apply: 
1. If you are using insurance and have a copay, the copay is expected at each visit.
2. If you will not be using insurance, the out-of-pocket rate for a 50-minute session is $95, with the exception of the initial visit.  First session visits (“diagnostic evaluations”) will be billed at a rate of $125.  60-minute sessions, which are offered under certain circumstances, will also be billed at a rate of $125.
3. If you receive a bill, payment is expected upon receipt.  You may send a payment in the mail or pay at your next session.  If you have an outstanding balance, your sessions may be suspended until it is paid in full.
4. Cancellation policy: If you need to cancel a session for any reason, please notify your therapist at least 24 hours in advance.  Otherwise, you may be charged the out-of-pocket session rate of $95.  Exceptions will be made for emergency situations (for instance, if you are in the hospital and are unable to notify your therapist of a cancellation in advance).
5. Phone/e-mail consultations: Occasionally, a client may need to consult the therapist before the next scheduled appointment.  In these cases, phone and e-mail contact is encouraged.  Your therapist is happy to talk with you outside of scheduled session time when necessary.  However, should these consultations exceed 10-15 minutes, you may be charged on a prorated basis for your therapist's time.  
6. Clients may pay using cash, check, or credit card (Visa, MasterCard, Discover, or American Express). 
7. Sessions which run shorter or longer than the standard 50- or 60-minutes will be billed on a prorated basis.
8. On rare occasions, WCC may find it necessary to raise session fees.  If this happens during the course of your treatment, you will be notified in writing well in advance.
USING INSURANCE
Ms. Mallette is a contracted provider with several major insurance companies, including Blue Cross Blue Shield, United Healthcare, Cigna, and Aetna.  If you elect to use insurance, your therapist will submit claims following each date of service at a rate of $125 for an initial visit (or “diagnostic evaluation”) and $95 for weekly 50-minute sessions.  This amount is referred to as the “billed amount.”  Your insurance company will reimburse your therapist according to your policy benefits and the contracted rate agreed to by the provider (referred to as the “allowed amount”).   WCC will send you a bill for any portion of the allowed amount not covered by your insurance.  You are responsible for paying any deductibles, copays, or coinsurance required by your policy.  You are not responsible for any remaining difference between the session fee (billed amount) and the allowed amount.  

Use of Diagnosis
If you are using managed care to pay for part of your bill, the therapist is required to provide a clinical diagnosis in order to be reimbursed for treatment.  Diagnoses are technical terms that describe the nature of your issues.  Diagnoses come from a book called the Diagnostic and Statistical Manual of Mental Disorders (currently on its fifth edition) published by the American Psychiatric Association.  If your therapist is required to give you a diagnosis, it will be discussed with you as desired.

Managed Care
While it offers some financial advantages, there are some drawbacks to using managed care to cover the cost of counseling sessions.  Some of the limits imposed upon your rights by the managed care company may include: 1) their decision to limit the number of sessions in which you must complete your therapy, 2) the restriction that you must see another therapist in their network, and 3) their requirement that the therapist provide reports of your progress in therapy.  Your therapist does not have control over these policies but will work to maximize your experience in therapy within these limits.

Emergencies/Out-of-Office Policies
For non-emergency situations, clients are always welcome to leave voice or e-mail messages for their therapist outside of normal business hours.  Your therapist will usually be able to respond to these messages within 48 hours.  In the event that your therapist is unable able to respond to messages (due to vacations or extended time away from the office due to life changes), arrangements will be made for you to have access to treatment with another therapist.  If you experience an emergency situation and are unable to reach your therapist, you should call 9-1-1.  Alternatively, you may call the Crisis Line of the Fox Valley at (630) 966-9393, which is available 24 hours a day, 7 days a week.  

Counseling Records
Your therapist is responsible for keeping a record documenting your attendance, goals, interventions used, and progress.  Your record can be made available to you upon request.  Clients should note, however, that records are kept as brief as possible in order to protect your privacy.  Records will be kept confidential with a few exceptions: 1) if the record is demanded in a court order, 2) if a managed care company requests copies, in which case you will be notified, or 3) if you provide written permission to give a copy or summary of your file to another healthcare provider or outside organization.

Responsibilities of the Client
Your therapist will draw upon her experience and expertise to provide you with the best possible treatment.  However, clients also have responsibilities in counseling which will maximize the benefits received from the experience.  These include the following:
1) Clients are responsible for showing up to sessions on time.  Sessions will normally start on the hour and will last for 50 minutes unless other arrangements have been made.  If a client shows up late to a session, sessions will still end at the normal time.  Therefore, it is important to arrive on time so that you may receive the full session.
2) Clients are responsible for attending sessions regularly.  Treatment is most beneficial when it is interrupted as infrequently as possible.  If you are unable to commit to weekly counseling, you may not receive the full benefit of counseling.  If you need to miss a session for any reason, you are responsible for contacting your therapist as soon as possible.   If you miss more than two sessions in a row without contacting the therapist and do not respond to attempts to contact you, you may be removed from the therapist’s schedule.
3) Clients are responsible for using their time well in session.  It is sometimes easy to spend time focusing on the behavior of others or only discussing topics within your “comfort zone.”  While it is often necessary to describe the behavior of others to your therapist, and it is appropriate to discuss comfortable topics, clients will only receive the maximum benefit from counseling if they work hard during session. 
4) Clients are responsible to discuss their decision to end counseling prior to termination.  While clients have the right to terminate treatment at any time, if a client chooses to end the counseling relationship for any reason, it is strongly recommended that he or she discuss this decision with the therapist first.  The counselor can help you to review progress and to thoroughly evaluate the factors contributing to your decision to end therapy.  Because counseling is a relationship, it is respectful to the therapist to discuss ending therapy and to have at least one wrap-up session.

Questions about the information contained in this consent form may be discussed with your therapist.  By signing below, you declare that you have thoroughly read and understood the guidelines outlined above and consent to treatment at WCC.

______________________________                                                ______________________________
Name of Client (please print)                                                                          Name of Parent/Guardian (if applicable)


______________________________                                                ______________________________
[bookmark: _GoBack]Signature 							        Date
