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Notice of Non-discrimination

Broad Top Area Medical Center Inc., (BTAMC) complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and gender identity). BTAMC does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

BTAMC provides free aids and services to people with disabilities to communicate effectively
with us, such as:

e Qualified sign language interpreters
e Written information in other formats (large print, accessible electronic formats,
other formats)

BTAMC provides free language services to people whose primary language is not English, such
as:

e Qualified interpreters; and

e Information written in other languages.

If you need these services, please contact, BTAMC’s Section 1557 Coordinator at Phone
number: 814-635-7351 x 1409 or Email: awaite@broadtopmedical.com.

If you believe that BTAMC has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex you can file a grievance with:

Broad Top Area Medical Center Inc.,
Section 1557 Coordinator

4133 Medical Center Drive

Broad Top, PA 16621

814-635-7351 x 1409
awaite@broadtopmedical.com

You can file a grievance in person, by mail, by phone, or by email. If you need help filing
grievance, BTAMC’s Section 1557 Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights (OCR) by:
e Online: Visiting the OCR Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
e Mail: U.S. Department of Health and Human Services, 200 Independence
Avenue SW., Room 509F, HHH Building, Washington, D.C. 20201
« Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.
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Translation/Interpreter Services

ATTENTION: If you do not speak English, or have a hearing disability,
BTAMC provides free language and sign language interpreter services. If you
need interpreter services, call 1-800-481-3293

ATENCION: Si no habla inglés o tiene una discapacidad auditiva, BTAMC
ofrece servicios gratuitos de intérprete de lenguaje y lenguaje de sefias. Si
necesita servicios de intérprete, llame al 1-800-481-3293
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MEePEeBOYMKA A3bIKA U JKECTOBOTO A3bIKa. ECIIM BaM HY>KHBI YCIIYTH
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ATANSYON: Si ou pa pale anglée, oswa ou gen yon andikap pou tande,
BTAMC bay sevis langaj gratis ak siy entépret langaj. Si ou bezwen sévis
entepret, rele 1-800-481-3293

CHU Y: Néu ban khong ndi tiéng Anh hodc bj khiém thinh, BTAMC cung cap
dich vu thong dich ngon ngit va ngoén ngilt ky hi¢u mién phi. Néu ban can dich
vu thdng dich vién, hay goi 1-800-481-3293
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YBAT ' A: SIku1o BU HE BOJIOAIETE aHTIMCHKOI MOBOKO a00 MA€Te BaJlU CIyXY,
BTAMC Hajae 6€3KOLITOBHI HOCIYTH IIepeKiiajaya MOBH Ta )KECTOBO1 MOBH.

Ao BaM noTpiOHI MOCIYTH NEpEKIIaiada, 3aTesiepoHyiuTe 3a HOMEpOM 1 -
800-481-3293
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ATENCAO: Se vocé n3o fala inglés ou tem deficiéncia auditiva, o BTAMC
oferece servigos gratuitos de intérprete de idiomas e linguagem de sinais. Se
vocé precisar de servicos de intérprete, ligue para 1-800-481-3293
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ATTENTION : Si vous ne parlez pas anglais ou si vous avez un handicap
auditif, BTAMC fournit des services gratuits d'interprétation en langue des
signes. Si vous avez besoin des services d'un interprete, composez le 1-800-
481-3293
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