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Chapter 7  Overview Cleaning When You Are Away System Reset

 ¼ To reset the unit:

1. Turn o�  any connected ampli� ers. 

2. Simultaneously press and hold the TUNER and 
MUTE buttons on the front panel until the front 
panel displays RESET. 
This will take about 5 seconds.

3. Release the buttons and wait a few more seconds 
while the Model 975 resets itself. 
It will then power off  automatically. 

4. Turn the unit back on again.
The Model 975 will return to its factory settings. 

5. Go back through the steps outlined in System 
Setup section (see page 24) to restore your Model 
975’s proper con� guration and calibration.

If the manual reset does not solve the problem, contact 
Outlaw Audio for further advice.

When the Model 975 becomes dirty, wipe it with a clean, 
soft, dry cloth. For tougher dirt or stains, fi rst unplug the 
Model 975, then wipe the surface with a slightly dampened 
soft cloth. Wipe dry immediately with a dry cloth. Wait 1 
hour before plugging the unit back in to make sure that all 
moisture used in cleaning has dried.

NEVER use benzene, thinner, alcohol or any other volatile 
cleaning agent. Do not use abrasive cleaners, as they 
may damage the fi nish of the metal parts. Avoid spraying 
insecticide, waxes, polishing agents, or any aerosol product 
near the unit.

If you will not be using your home theater system for an 
extended period of time, it is always a good idea to turn the 
unit off  using the OFF button on the remote or the STANDBY 
button on the front panel. This will reduce power consump-
tion and maximize the life of the internal components.

In rare cases the Model 975’s internal processor may freeze 
or lock-up causing abnormal operation. This is common to all 
microprocessor-controlled devices when the unit is subject to 
excessive static discharge, AC line noise or power spikes.

In most cases it is easy to solve this problem by simply 
unplugging the Model 975 from its AC power source for 
about 5 minutes. After waiting, reconnect the power cord 
and turn the unit on. If the unit functions normally, no 
further action is needed.

In the event that the unit still does not operate properly, 
it may be necessary to manually reset the processor. Note, 
however, that when the processor is reset you will lose all 
settings including speaker setup, input setup, and tuner 
presets. For this reason we strongly recommend that you 
record these settings on the chart provided on page 54 of 
this manual so that it is easy to restore them after resetting 
the processor.

BENZENE
THINNER
ALCOHOL

SRC
PWR

ON

Setup

Mute

OK
Func

+ +
VOL CH

– –
VOL CH

Exit

Menu

Surr Mode AM/FM MEM Spkr Set

Test Direct T. Mode Auto PST

Stereo LFE Trim CH Delay CH Level

Video Game Aux TV

Status Exit Tone Disc

Menu PIP Swap Input

RPT Last CC Sleep

Info FAV Guide VOD

Night Sync

CBL SAT DISC TV

AUX AUD STB TNR

1 2 3

4 5 6

7 8 9

0

OFF

DISC TV

STB TNR

Turn the unit off Avoid using volatile, 
abrasive or spray cleaners

Resetting the Model 975 
to factory defaults

Troubleshooting

Your new Model 975 is designed to provide years of 
trouble-free operation. However, the complexity of 
today’s sophisticated home theater systems means that 
you might encounter an occasional problem with your 
system involving the Model 975.

Listed on the next page are some of the more common 
issues you could encounter. For additional hints, we 
suggest that you look at the Support/FAQ section of 
our website at www.outlawaudio.com. Or enter the 
Model 975 Section of our Outlaw Saloon. 

If your problem persists, please contact us via e-mail 
at customerservice@outlawaudio.com, or call us at 
866-OUTLAWS (688-5297). 

1. Turn o�  any 
connected ampli� er(s)

2. Press and hold the 
TUNER and MUTE but-

tons simultaneously
Press and hold the buttons 

for 5 seconds until the 
front panel display reads 

RESET, then release the 
buttons. The Model 975 will 

automatically shut down.

3. Press the STANBY 
button to turn the 

Model 975 back on.
The factory default settings 

will be restored.
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Analog Section 

Input Impedance 47 KΩ 

Output Impedance (Main-RCA)  <1 KΩ

Pre Out  2 V 

Maximum Output  2.7 V 

Volume Range (Main)  -90 dB to +0 dB (1 dB resolution)

Frequency Response 10 Hz to 22 KHz ±1 dB 

S/N Ratio (IHF-A)  -100 dB 

Bass Management 

Crossover Frequency Choices 40/50/60/70/80/90/100/110/ 
(Small Speaker Setting) 120/130/140/150/200Hz 

High-Pass (Satellite) Crossover Slope 12 dB/octave (2nd order) 

Low-Pass (Subwoofer) Crossover Slope 24 dB/octave (4th order)

Tone Controls 

Bass Center Frequency/Range 100 Hz ±10 dB 

Treble Center Frequency/Range 10 KHz ±10 dB 

FM Tuner Section 

Sensitivity

    IHF 10 dBu typ. 

    50dB S/N 13 dBu typ. 

S/N Ratio

    Mono 70 dB

    Stereo 67 dB

Distortion  

    Mono 0.2%

    Stereo 0.3%

Stereo Separation  40 dB typ. 

Adjacent Channel Selectivity  70 dB ±400 KHz 

IF Rejection Ratio  120 dB 

Frequency Response 20 Hz to 15 KHz ±1.5 dB 

Troubleshooting Guide Specifications

AM Tuner Section 

Sensitivity (20dB S/N)  300 uV 

S/N  -45 dB 

Selectivity  25 dB 

Distortion  0.7% 

Video Section (NTSC Format) 

Bandwidth

    Composite & S-Video 6 MHz, –3 dB 

    Component >100 MHz 

Input Sensitivity @ 75 ohms

    Composite & S-Video  1.0Vp-p 

    Component R-Y Signal  0.7Vp-p 

    Component B-Y Signal  0.7Vp-p 

    Component Y Signal  1.0Vp-p 

Digital Audio 

S/PDIF Coax Impedance  75 Ω

S/PDIF Coax Signal Strength 0.5Vp-p

Digital Signal Processor  CS497024

General 

Supply Voltage  120V, 60Hz only 

Standby Power Consumption (Power Off) 0.5 W 

Trigger Output Sequential Delay  50 mA @ 12 VDC

Dimensions  (H/W/D)  2.8 x 16.9 x 9.5 in 
 70 x 430 x 242 mm

Weight 8.27 lb 
 3.75 kg

Symptom Possible Cause Solution Options

Unit does not turn on when remote or 
front panel buttons are pressed

 ¼ No AC Power

 ¼ Power strip or conditioner turned off

 ¼ Make certain AC power cord is plugged into a live outlet.

 ¼ Make certain power strip or power conditioner is turned on, if applicable.

No sound from digital audio source  ¼ Input not properly selected

 ¼ Input not properly configured

 ¼ Make certain the correct digital input (HDMI, coax, or optical) is associated to the source.

No sound from speakers even though  
Model 975 is on

 ¼ Amplifier not on

 ¼ Amplifier(s) disconnected

 ¼ Speakers disconnected

 ¼ Check to be sure amplifier is on.

 ¼ Check connections between Model 975 and amplifier(s).

 ¼ Check connections between amplifier and speakers.

No sound from subwoofer  ¼ Subwoofer off

 ¼ Subwoofer disconnected 

 ¼ Speaker setup in Model 975 not  
properly configured

 ¼ Make sure the subwoofer is plugged in, powered up, and that its volume is turned up.

 ¼ Make sure the cable between the Model 975’s subwoofer output and the subwoofer’s line 
input is connected and in good condition.

 ¼ Check the settings in the Model 975’s Speaker Setup menu to make sure the subwoofer 
output is activated.

Buzzing or noise in AM and FM programs  ¼ Station incorrectly tuned 

 ¼ Antenna improperly positioned

 ¼ Antenna cable disconnected or damaged 

 ¼ Wrong type of antenna used

 ¼ Push the CH +/– buttons on the remote a few clicks in either direction to see if  
sound improves.

 ¼ Change the antenna position and see if sound improves.

 ¼ Check the connection between the antenna and the Model 975’s antenna jacks to make 
sure it is connected and in good condition.

 ¼ Make sure you’re using an FM antenna for FM and an AM antenna for AM.

Remote control does not function  ¼ Weak battery in remote

 ¼ Remote sensor obscured

 ¼ Remote used at too sharp an angle to the 
front panel

 ¼ A different component is selected to be 
controlled by the remote

 ¼ Replace the battery in the remote with a fresh one.

 ¼ Make sure there’s nothing in between you and the front panel of the Model 975.

 ¼ Try using the remote from directly in front of the Model 975. 

 ¼ Push the TNR button on the remote to control the Model 975.

No sound from one or more channels  ¼ Poor connections

 ¼ Incorrect surround mode

 ¼ Incorrect speaker configuration

 ¼ Check interconnects to the amplifier and connections from the amplifier to the speakers.

 ¼ Check surround mode to make certain it provides output to all speakers.

 ¼ Make certain all speakers are properly configured in the Model 975’s Speaker Setup menu.
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 Model 975 Connection Record Chart Remote Control Codes

NOTES

TV 

Device

Video

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Component 1  
S-Video 1 

Composite 1 

None 

Audio

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Analog 

Coax 1 

Coax 2 

Optical 1 

Optical 2  

DISC 

Device

Video

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Component 2  
S-Video 2 

Composite 2 

None 

Audio

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Analog 

Coax 1 

Coax 2 

Optical 1 

Optical 2  

GAME 

Device

Video

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Component 1  
S-Video 1 

Composite 1 

None 

Audio

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Analog 

Coax 1 

Coax 2 

Optical 1 

Optical 2  

VIDEO 

Device

Video

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Component 2  
S-Video 2 

Composite 2 

None 

Audio

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Analog 

Coax 1 

Coax 2 

Optical 1 

Optical 2  

AUX 

Device

Video

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Component 1  
S-Video 1 

Composite 1 

None 

Audio

HDMI 1   
HDMI 2   
HDMI 3 

HDMI 4  

Analog 

Coax 1 

Coax 2 

Optical 1 

Optical 2  

TELEVISIONS 
Brand Code(s)

ABEX 0401

ADMIRAL 0681, 1441, 1661

ADVENT 0631, 2131

ADVENTURA 0151

AIKO 1011

AIWA 0411,  0651, 0931, 1411

AKAI 0351, 0781, 1901

ALLERON 1711

AMARK 1441

AMTRON 2191

ANAM NATIONAL 0271, 1941, 2151, 2191, 
2331

AOC 0001, 0011, 0251, 0391, 
0611, 0891, 1221

APEX 0191, 0431, 0671, 1891, 
2911

ARCHER 1441

ASPECT  1271

AUDIOVOX 2191

AXION 0881

BANG & OLUFSEN 1591

BELCOR 0001

BELL & HOWELL 1261, 1421, 1661, 1691

BENQ 1741, 1761, 2221

BRADFORD 2191

BROKSONIC 0211, 0371, 0851, 1631

BROKWOOD 0001, 0001, 0151, 0961, 
1221

CAPEHART 0391

CELEBRITY 1901

CELERA 0191

CENTRIOS 1361

CENTURION 1221

CETRONIC 1941

CHANGHONG 0191, 1891, 0001, 0351, 
0371, 0961, 1011, 1221, 
1311, 1381, 1661, 1941, 
2191

CLAIRTONE 0011

CLASSIC 0191, 1891, 1941

CLP 0061

CLP CLASSIC 0001, 0041, 0161, 2511, 
2521, 2531, 2541, 2551

COLOR VOICE 1431

COLORTYME 0001, 1221, 1431

CONCERTO 0001, 1221

CONCIERGE 1781, 0011, 1911, 1941, 
2191

CORNEA 1471

CRAIG 1941, 2191

CROSLEY 1961

CROWN 1941, 2191

CTX 1441

CURTIS MATHES 0001, 0261, 0351, 1191, 
1221, 1261, 1311, 1421, 
1551, 1661, 1691

CXC 1941, 2191

DAEWOO 0001, 0221, 0251, 0591, 
0721, 0831, 0971, 1011, 
1081, 1221, 1231, 1251, 
1431, 1501, 1521, 1551, 
1561, 1941, 2181

DAYTRON 0001, 1221

DELL 0981, 1401, 2041

DIAMOND VISION 1211, 1611, 2001

DIGISTAR 0381, 0581, 0871, 1061, 
2451

VIDEO OUT 

Device

Video

HDMI ARC  
Component  
S-Video 

Composite 

None 

Audio

HDMI ARC   
REC OUT    

AUDIO OUT 

Device

Audio

HDMI ARC   
REC OUT    

TRIGGER OUT 

Device

DIMENSIA 1421, 1691

DISNEY 1101

DUKANE 1271, 1981

DUMONT 0001, 1781

DURABRAND 0371, 0861, 0921, 1381, 
2291

DYNASTY 1941

ELECTROBAND 0011, 1901

ELECTROHOME 0001, 1221, 1921, 2151

ELEKTRA 1661

ELITE VIDEO 0901

EMERSON 0001, 0021, 0031, 0041, 
0271, 0281, 0291, 0371, 
0441, 0451, 0691, 0701, 
0731, 0741, 0851, 0931, 
1221, 1251, 1261, 1371, 
1381, 1451, 1461, 1551, 
1631, 1681, 1701, 1711, 
1931, 1941, 2171, 2191, 
2361

ENVISION 0001, 0071, 1221

FISHER 1161, 1261, 1531, 1581, 
1911

FUJITSU 0901, 1711

FUNAI 0701, 0931, 1381, 1711, 
1941, 2191

FUTURETEC 1941, 2191

GATEWAY 0501

GE 0001, 0041, 0051, 0141, 
0261, 0361, 0791, 0811, 
1221, 1421, 1691, 1921, 
1951, 2111, 2151

GIBRALTER 0001, 1781

GOLDSTAR 0001, 0251, 0611, 0761, 
0931, 1181, 1221, 1501, 
1911

GRUNDY 1711, 2191

GUESTVISION 1861

HAIER 0671, 0861, 0921, 1741

HALLMARK 0001, 1221

HARVARD 2191

HISENSE 0671, 2081, 2211

HITACHI 0001, 0841, 0931, 1041, 
1221, 1271, 1341, 1371, 
1481, 1661, 1721, 1751, 
1801, 1911, 1981, 2051, 
1141, 1971, 2391, 2481

IMA 2191

INFINITY 1171, 1961

INITIAL 2481, 0371, 0581, 0701, 
0871, 0921, 1241, 1381, 
2241, 2271, 2891, 2921

INTEGRA 1841

INTEQ 1781

JANEIL 0151

JBL 1961, 0001, 0051, 0251, 
0261, 0351, 0791, 0811, 
0961, 1221, 1311, 1421, 
1451, 1691, 1911, 1921, 
1951

JCB 1901

JENSEN 0001, 1221, 2271

JVC 0311, 0481, 0771, 0901, 
0941, 1281, 1481, 1801, 
1911, 2381, 2751

KAWASHO 0001, 1221, 1901

KAYPANI 0391

KEC  1941

KENWOOD 0001, 1221

KLH 0191

KLOSS NOVABEAM 0151, 1021

KONKA 0471, 0521, 0751, 1241, 
1671, 2121, 2191, 2241, 
2371

KTV 0011, 1491, 1681, 1941, 
2191

KURAZAI 1661

KWORLD 2931

LASONIC 1211, 1611

LG 0001, 0251, 0611, 0761, 
0931, 1181, 1221, 1471, 
1501, 1911

LIQUIDVIDEO 0881, 1111

LODGENET 1421, 1661, 1691, 2091

LOEWE 1871, 1961

LOGIK 1421, 1661, 1691

LUCE 0301

LUXMAN 0001, 1221

LXI 0001, 0261, 0811, 0931, 
1221, 1261, 1311, 1421, 
1691, 1961

MAGNASONIC 1711

MAGNAVOX 0001, 0321, 0681, 0701, 
0961, 1021, 1171, 1221, 
1801, 1961, 2321

MAJESTIC 1421, 1661, 1691

MARANTZ 0001, 1221, 1841, 1961

MEDION 1101, 1141, 2351

MEGATRON 0001, 1221, 1271

MEI 0011

MEMOREX 0001, 0371, 1161, 1221, 
1261, 1421, 1631, 1661, 
1691, 1711

MGA 0001, 0251, 1221, 1581, 
1711, 1801, 1911, 1921

MIDLAND 0051, 0261, 0811, 1691, 
1781

MINUTZ 1951

MITSUBISHI 0001, 0251, 1221, 1581, 
1711, 1801, 1811, 1921, 
2701

MONIVISION 0491

MONT. WARD 1421, 1661, 1691

MOTEVA 1261

MOTOROLA 1441, 2151

MTC 0001, 0011, 0251, 0351, 
1221, 1311

MULTITECH 2191

MULTIVISION 0081

MYRON & DAVIS 2101

NAD 0001, 0401, 1221, 1311

NEC 0001, 0251, 0341, 1221, 
1431, 1801, 1841, 2151

NET TV 0121, 0501

NEXXTECH 0871, 1201

NIKEI 1941

NIKKO 0001, 1011, 1221

NORCENT 0511, 0671, 2181

NTC 1011

OLEVIA 2431, 2771, 2781, 2791

ONCOMMAND 1861

ONKING 1941

ONWA 1941, 2191

OPTIMUS 0201, 0401, 1571, 1881

OPTOMA 2441

OPTONICA 0341, 1441

ORION 0281, 0371,  1781

PANASONIC 0051, 0201, 0951, 1091, 
1491, 1571, 1651, 1831, 
1881, 1961, 2151, 2711, 
2801

PHILCO 0001, 0251, 0321, 0961, 
1021, 1221, 1801, 1961, 
2151, 2321, 2941

PHILIPS 0001, 0161, 0181, 0321, 
0421, 0541, 0661, 0701, 
0791, 0911, 0961, 1021, 
1151, 1171, 1381, 1391, 
1601, 1801, 1961, 2151, 
2321, 0181, 0681, 0911, 
1171, 1961, 2321

PILOT 0001, 0001, 0401, 1221, 
1371, 1511, 1841, 1981

PIVA 2411

POLAROID 2081, 2271, 2311, 0001, 
0251, 1011, 1081, 1221, 
1551

PRECISION 0621

PRICE CLUB 0351

PRIMA 0381, 0581, 0871, 2451

PRINCETON GRPHCS 1301, 1441

PRISM 0051

PROSCAN 0261, 0811, 1421, 1691, 
2061, 2301

PROTON 0001, 0391, 0641, 1221, 
1911, 2231

PROVIEW 2401, 2421

PULSAR 0001, 1781

QUASAR 0051, 0201, 1091, 1491, 
1571, 1831, 1881, 1961, 
2151

RADIO SHACK  0001

RADIO SHACK  0341, 0931, 1001, 1221, 
1261, 1421, 1571, 1691, 
1701, 1911, 1941, 2111, 
2191

RCA 0001, 0051, 0091, 0251, 
0261, 0361, 0551, 0811, 
0891, 1001, 1131, 1221, 
1331, 1371, 1421, 1521, 
1691, 1851, 1921, 2011, 
2061, 2111, 2151, 2251, 
2301, 2851, 2951

REALISTIC 0001, 0341, 0931, 1001, 
1221, 1261, 1421, 1571, 
1691, 1701, 1911, 1941, 
2191

RHAPSODY 0011

RUNCO 1771, 1781, 1841

SAMPO 0001, 0121, 0391, 0501, 
1221, 1911

SAMSUNG 0001, 0101, 0251, 0261, 
0331, 0351, 0531, 0571, 
0711, 0781, 1191, 1221, 
1311, 1501, 1911, 2071, 
2141, 2721

SAMSUX 1221

SAMTRON 0351

SANSUI 0371, 1631

SANTECA 0171

SANYO 0001, 0801, 1051, 1161, 
1261, 1531, 1581, 1911, 
2871, 2881

SCOTCH  0001, 1221

SCOTT 0001, 0021, 0281, 1221, 
1711, 1941, 2191

SEARS 0001, 0211, 0261, 0351, 
0701, 0811, 1221, 1261, 
1291, 1311, 1381, 1421, 
1531, 1581, 1691, 1711, 
1911, 1961, 2021

SELECTRON 2471, 2491, 2501

SHARP 0001, 0341, 0461, 0681, 
0691, 1221, 1291, 1441, 
2031, 2201, 2261, 2731

SHOGUN 0001

SIGNATURE 1421, 1661, 1691, 2171

SIGNET 2811, 2821, 2861

SIMPSON 0961

SONIC 0011

SONY 1071, 1641, 1731, 1901, 
2161, 2741

SOUNDESIGN 0001, 0961, 1221, 1711, 
1941, 2191

SPECTRAVISION 2341

SQUAREVIEW 1381

SSS 0001, 1941, 2191

STAR SIGHT 0061

STARLITE 2191

SUPERSCAN 0701, 1291, 2021

SUPERSONIC 0241

SUPRA 0001, 1991

SUPREMACY 0151

SUPREME 1901

SVA 0671

SYLVANIA 0001, 0321, 0371, 0701, 
0931, 0961, 1021, 1221, 
1381, 1801, 1821, 2761, 
1961, 2321

SYMPHONIC 0021, 0701, 0931, 1381, 
2191

SYNTAX 2431

TANDY 1441

TATUNG 1141, 1741, 2151

TECHNICS 0051

TECHWOOD 0001, 0051, 1221

TEKNIKA 0001, 0151, 0251, 0351, 
0961, 1011, 1221, 1311, 
1421, 1571, 1661, 1691, 
1711, 1911, 1941, 2191

TELECAPTION 0821

TELERENT 1421, 1661, 1691

TERA 0001, 0641

TEVION 1141

TMK 0001, 1221

TOSHIBA 0211, 0231, 0341, 0341, 
0351, 0821, 1121, 1191, 
1261, 1311, 1351, 1541, 
1571, 1621, 1801, 1841, 
1911, 2691

TRUTECH 2461

UNIVERSAL 0791, 1951

VICTOR 1481

VIDTECH 0001, 0251, 1221

VIEWSONIC 0501, 1981

VIKING 0151

VIORE 2831, 2841

VIZIO 1741, 2901

WARDS 0001, 0021, 0251, 0321, 
0341, 0791, 0961, 1021, 
1221, 1321, 1421, 1661, 
1691, 1711, 1951, 1961

WESTINGHOUSE 0111, 2281

WHITE WESTINGHOUSE 0601, 
0931, 1081, 1501, 1521, 
1551

YAMAHA 0001, 0251, 1221, 1571

ZENITH 0001, 0061, 0131, 0371, 
0681, 0691, 0931, 0941, 
0991, 1011, 1031, 1081, 
1171, 1181, 1191, 1221, 
1251, 1271, 1471, 1631, 
1661, 1751, 1771, 1781, 
1791, 2171, 2291

HD TV BOX 
Brand Code(s)

APEX DT250 2911

GO VIDEO HDT100 2631

HITACHI 61HDX98B 2661

HUGHES HIRD-E8 2591, 2651, 2661

HUGHES HTL-HD 2591, 2651, 2661

INSIGNIA  
AKB36157101  2921

KWORLD SA290QLE  2931

LG HTL-HD 2591, 2651, 2661

LG LSS-3200A 2591, 2651, 2661

MITSUBISHI SR-HD5 2661

MITSUB. SRHD400 2661

MITSUB. SRHD500 2661

MOTOROLA HRT100 2601

PHILCO TB100HH9  2941

PHILLIPS DSHD800R 2661

PIONEER SH-D505 2561

PROSCAN PSHD105 2581

RCA DTA800B1  2951

RCA DTC-100 2581

RCA DTC-210 2581

RCA HD65W20 2611

RCA PSHD105 2581

SAMSUNG SIR-T165 2671

SAMSUNG SIR-T351 2671

SAMSUNG SIR-TS160 2621

SAMSUNG SIR-TS360 2621

SONY SATHD 100 2681

SONY SATHD 200 2681

SONY SATHD 300 2681

SYLVANIA 6900DTD 2641

TOSHIBA DST3000 2591, 2651

TOSHIBA DST3100 2591, 2651

TOSHIBA DW65X91 2591, 2651

ZENITH DTV1080 2571

ZENITH HDSAT420 2571

ZENITH HDSAT520 2571

SATELLITE/DTV/WEBTV 
Brand Code(s)

AMPLICA 0103

BELL EXPRESSVU 0073, 0173, 0343, 0433

CHANNEL MASTER 0283, 0393, 0483

CHAPPARAL 0573, 0653

CHEYENNE 0653

DIGITAL STREAM 1203

DIRECTV 0203, 0213, 0233, 0303, 
0353, 0443, 0523, 0553, 
0623, 0703, 0793, 0803, 
0853, 0873, 0983, 
0993, 1073, 1083, 1093, 
1103, 1113, 1123, 1133, 
1143, 1153, 1163, 1173, 
1183, 1193

DISH NETWORK 0073, 0173, 0343, 0403, 
0433, 0493, 0603, 0783, 
1003, 1013, 1023, 1033, 
1043, 1053, 1063

DISHPRO 0073, 0403, 0493, 0603

DRAKE 0023, 0293, 0733

DX ANTENNA 0383, 0753

ECHOSPHERE 0433

ECHOSTAR 0073, 0173, 0343, 0403, 
0433, 0493, 0603, 0783

EXPRESSVU 0073, 0173, 0343, 0433

FORTEC STAR 0083, 0183, 0263, 0373, 
0463, 0473

FUJITSU 0673, 0763

GE 0333, 0543, 0643, 0723, 
0793, 0803, 0873, 1073

GEMINI 0123

GENERAL INST. (GI) 0013, 0093, 0163, 0193, 
0323, 0453, 0633, 0833, 
0893, 0953, 0963

GLOBECAST 0003

HITACHI 0303, 0443, 0523, 0623
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HNS 1153

HUGHES NETWORK 0303, 0443, 0523, 
0563, 0593, 0703, 1093, 
1103

JVC 0433, 0783

KENWOOD 0413

LG 1153

LUXOR 0503

MACOM 0613

MAGNAVOX 0203, 0533, 0783

MITSUBISHI 0303, 0443, 0523, 
0623, 1093, 1103

MOTOROLA 0453

NORSTAT 0683

PACE 0053, 0133

PANASONIC 0213, 0223, 0243

PANSAT 0033

PANSAT 0883

PHILIPS 0203, 0303, 0443, 0523, 
0533, 0623, 0703, 0783, 
1093

PHILIPS-MAGNAVOX 0203, 0533, 0783

PRIMESTAR 0323, 0633

PROSAT 0813

PROSCAN 0333, 0643, 0723, 0803, 
0873, 1073

RCA 0333, 0363, 0543, 0643, 
0723, 0793, 0803, 0873, 
1073

REALISTIC 0273, 0843

SAMSUNG 0043, 0233, 0853, 1113, 
1123, 1143

SIERRA I II III 0653

SKY NETWORK 0053, 0133

SONY 0113, 0353, 0553, 0773

STAR SIGHT 0863

STAR TRAK 0423

STARCHOICE 0163, 0323, 0633

STS 0383, 0583, 0663

SUPER GUIDE 0513

TOSHIBA 0063, 0143, 0303, 0443, 
0523, 0623, 0713, 0743, 
0973, 1093, 1133

ULTIMATE TV 0553, 0873

UNIDEN 0693, 0823, 0863

VIDEO CIPHER II 0023

WEB TV 0113, 0783

ZENITH 0023, 0123, 0153, 0253, 
0293, 0313, 0733, 1173

CD PLAYERS
Brand Code(s)

ADC  0517

ADCOM 0027, 0777

AIWA 0987, 1007, 0357

AKAI 0377, 0167, 0757

AUDIO TECHNICA 0117

CAL. AUDIO LABS 0257

CAPETRONIC 0527

CARVER 0197, 0207, 0317, 0417

CASIO 0397

CENTRIOS 1097

CITIZEN 0277

CURTIS MATHES 0397, 0637

EMERSON 0777, 1017

FISHER 0327, 0217, 0127, 0317, 
0457

GENEXXA 0577, 1017, 0427

GOLDSTAR 0687

HARMAN KARDON 0797, 0647

HITACHI 0427

INKEL 0787

JC PENNEY 0397, 0657

JVC 0897, 1107

KENWOOD 0537, 0367, 0137, 0497, 
1027, 0467

KRELL 0207

KYOCERA 0517

LUXMAN 0337, 0587, 0477, 0227

LXI 0397

MAGNAVOX 0837, 0207, 0737

MARANTZ 0207, 0547, 0437, 0947

MCS 0397, 0657

MGA 0797

MISSION 0207

MITSUBISHI 0797, 0907

NAD 0827, 1087

NAKAMICHI 0877, 0007, 1037

NEC 0657

NEXXTECH 0887, 0967, 0097, 0607, 
0487, 0617, 0727

NIKKO 0217, 0117, 1017

NSM 0207

ONKYO 0937, 0237, 0147, 0867

OPTIMUS 0537, 0317, 0417, 0447, 
0667, 0557, 0347, 0857, 
0057, 0387

OPTIMUS 0427

PANASONIC 0747, 0997, 1077, 0707, 
0257

PHILIPS 0837, 0197, 0207

PIONEER 0407, 0577, 0307, 0427, 
0717, 0807, 0917

PROTON 0207

QUASAR 0257

RADIO SHACK 0107, 0267, 0507, 0417, 
0247, 0557, 0307, 0717

RCA 1047, 1067, 0107, 1117, 
0187, 0087, 0317, 0777, 
0307, 0717

REALISTIC 0527, 0317, 0777, 1017, 
0547, 0557, 0347, 0427

ROTEL 0207

SAE 0207

SAMSUNG 0847

SANSUI 1067, 0207, 0017, 0047

SANYO 0177, 0157, 0317, 0457, 
0957, 1127

SCOTT 0777, 1017

SEARS 0397, 0537, 0547

SHARP 0537, 0547

SHERWOOD 0247, 0447, 0547, 0627, 
0787

SHURE 0657

SONY 0737, 0357, 0077, 0977

STS 0517

SYLVANIA 0207

SYMPHONIC 0567

TEAC 0217, 0567, 0817, 0547, 
0297, 0557, 0677

TECHNICS 0747, 0997, 1077, 0257

THETA DIGITAL 0837

TOSHIBA 0827

VICTOR 0897

YAMAHA 0287, 0927, 1057, 0117, 
0037

ZENITH 0597, 0217, 0067, 0697, 
0767

DVD/BLU-RAY PLAYERS
Brand Code(s)

A-TREND 1585

ADVENT 1515

AFREEY 0575

AIWA 0035

AKAI 0195, 0235

AMES 1275

AMW 0645, 0825

ANABA 1375

APEX 0045, 0245, 0375, 0425, 
0615, 0845, 0945, 
0965, 1025, 1065, 1105, 
1235, 1245, 1405, 1675

ASPIRE 1695

AUDIOVOX 1335

AXION 1335

B & K 0885

BLAUPUNKT 1105

BODYSONIC 0575

BOSE 1475, 1325

BROKSONIC 0015, 0695, 1525

CENTRIOS 0955, 1335, 1365, 1755, 
1765, 1785, 1795, 1845, 
1875, 1895, 1935, 1975, 
2015

CHANGHONG 1245

CINEVISION 0205

CITECH 2065

CITIZEN 2065

CLASSIC 1245, 1275, 1965

COBY 0085, 0245, 0475, 0485, 
0505, 0675, 0835, 2085, 
2095, 2105, 2115, 2125, 
2155

CONCEPT 1105

CRITERION 0785

CURTIS INT'L 0835, 1005

CYBERHOME 0175, 1015, 1585

CYTRON 0435, 0725

DAEWOO 0065, 0345, 1115, 1285, 
1385, 1075, 1265

DENZEL 0765

DESAY 0865

DIAMOND VISION 0455, 0855, 1485

DIGITREX 0245

DIGIX 0125

DISNEY 0795

DUAL 0005, 0435, 0515, 0605, 
0765

DURABRAND 0205, 0435, 0955

DVD 2000 1415

DYNEX 2255

ELTA 0055, 0235

EMERSON 0205, 0445, 0795, 0975, 
1185

ESA 0515

FARENHEIT 1205

FISHER 0405

FUNAI 0445, 0795

GE 0915, 1105

GO-VIDEO 0075, 0255, 0415, 0565, 
0665, 1275, 1315, 1385, 
1495

GOLDSTAR 0205

GPX 0135, 0495

GRADIENTE 0215

GREENHILL 1105

HAAZ 1295, 1465

HAIER 0315

HARMAN KARDON 0585

HELIOS 2275

HITACHI 0025, 0565, 0765, 0925

HITEKER 0245

HUMAX 1505

ILO 1035

ILO 1945

INFINITY 0575

INITIAL 1105, 1945

INSIGNIA 0205, 0285, 0445, 1105, 
1335, 2195

INTEGRA 1435

JBL 0585

JVC 0155, 0395, 0755, 1145, 
1685, 2025

JWIN 0275, 1065, 1655

KAWASAKI 0325, 0955

KENWOOD 0935, 1075

KISS 0765

KLH 0375, 0465, 1105

KONKA 0285, 1085, 1255, 1425, 
1605

KOSS 0215, 0725

KXD 0085

LASONIC 0855, 1295

LENOXX 0235, 1345

LG 0205, 0635, 1565

LINN 1635

LIQUIDVIDEO 1335

LITEON 0805, 1035, 1495, 1575, 
1905

MAGNAVOX 0105, 0295, 0445, 0735, 
0745, 1045, 1055, 1225, 
1395

MARANTZ 0205, 0735, 0745, 1395, 
1615

MAXENT 1685

MEDION 0435

MEDION 0455, 1035, 1325, 1665

MEMOREX 0435, 1925

MERIDIAN 0735

MICROSOFT 0915

MINTEK 1105

MITSUBISHI 1415

MUSTEK 1275

MYRON & DAVIS 1555

NAD 0205, 1625

NAKAMICHI 1445

NESA 1105, 1555

NEXXTECH 0125, 0145, 0335, 0515, 
0955, 1025, 1545, 1755, 
1765, 1785, 1815, 1835, 
2005, 2055

NORCENT 0305, 0485, 0655, 
0835, 1575

ONKYO 0355, 1435

OPTIMUS 0025

ORION 0015

ORITRON 0215, 1935

PACIFIC 0435

PANASONIC 0165, 0385, 0545, 0595, 
1075, 1195, 1215

PHILIPS 0265, 0445, 0735, 0745, 
0795, 1045, 1055, 1225, 
1395, 1615

PHILIPS-MAGNAVOX 0735, 0745, 1055, 1225, 
1615

PIONEER 0025, 0525, 0705, 0875, 
0985, 1595, 1775

PIVA 1805

POLAROID 0185, 0685, 1025

POLK AUDIO 0735, 0745, 1395

PORTLAND 0235

PROLINE 0215

PROSCAN 0915, 1135

PROSONIC 0485

PYLE 1155

RADIO SHACK 0955, 0995, 1165, 1645

RCA 0915, 0955, 1105, 1135, 
1165, 1645

REGENT 1345

REOC 1295

RIO 0205

RJ TECHNOLOGY 1825

ROSEN 1175

ROTEL 0395

SABA 0995

SAMPO 0575

SAMSUNG 0075, 0255, 0565, 1305, 
1535, 1725, 2185

SANSUI 0015, 0695

SANYO 0095, 0405, 2205, 
2215, 2225, 2235, 2245

SEARS 0015, 0445

SEG 0765

SELECTRON 1855, 1885, 1915, 1955, 
1995, 2035, 2075

SHARP 0555, 0625, 0815

SHERWOOD 0225

SHINCO 1105

SHINSONIC 1105

SONIC BLUE 0665

SONY 0365, 0535, 0715, 0725, 
0895, 0905, 2165

SOUNDSTORM 1155, 1325

SUNGALE 1715

SUPERSCAN 0445, 0135

SV2000 0445

SYLVANIA 0445, 0795

SYMPHONIC 0445, 0795, 0975

TEAC 0025, 0955

TECHNICS 1075

TECHWOOD 1625, 1985

TERAPIN 1705

TEVION 0435, 0605, 0725, 0785, 
1125, 1295, 1465

THETA DIGITAL 0025

TIVO 0985, 1505

TOSHIBA 0015, 0115, 0735, 1735, 
1745, 2135, 2145, 2175

TREDEX 1355

TRUTECH 2045

UNITED 0955

VENTURER 0955

VIZIO 2265

WHARFEDALE 0575, 1455

WHITE WESTNGHSE 0795

X-BOX 0915

XENIUS 0725

YAMAHA 0745, 1055, 1075, 1095, 
1225

YAMAKAWA 0765, 0775, 1865

ZENITH 0205, 0635

AUDIO 
Brand Code(s)

AIWA 0846, 0966, 0586, 0726

APPLE iPOD 0066, 0186

BOSE 0886

CENTRIOS 1116

DELPHI 0376, 0316, 1046, 0976, 
1136

FISHER 0826, 0026

GOLDSTAR 0216

HARMAN KARDON 0016, 0436

JVC 0566, 0676, 1056

JWL 1126

KENWOOD 0616, 0246, 0426, 
0956, 1016

MAGNAVOX 0206, 0026, 0226

MARANTZ 0036

MITSUBISHI 0366

NAD 0766, 0496, 1026

NEO 0076

NEXXTECH 0856, 0916, 0536, 1116, 
0576, 0666

ONKYO 0996, 0816, 0116, 0936

OPTIMUS 0506, 0386, 0776, 
0896, 0006, 1036

PANASONIC 0126, 0686, 0796, 
0876, 0746, 1096, 
0056, 1066

PHILIPS 0036, 1066, 0026

PIONEER 1106, 0476, 0266, 0356

RADIO SHACK 0166, 0236, 0626, 0176, 
0476, 0006, 0266, 
0356, 1036

RCA 0986, 0276, 0326, 0786, 
0146, 0736, 0866, 
0906, 0626, 0176, 
0486, 0476, 0266, 
0356, 0196

REALISTIC 0946

SANYO 1166, 1176, 1156

SCOTT 0396

SHARP 0556, 0756

SHERWOOD 0236, 0466, 0606

SKYFI 0076

SONY 0636, 0136, 0296, 0416, 
0546, 0406, 1006, 
0046, 1076, 0106, 
0256, 0526, 1086

TAO 0076

TEAC 0306, 0156, 0346, 0646

TECHNICS 0126, 0696, 0796, 
1096, 0056, 1066

VENTURER 0086

XM RADIO 0376

YAMAHA 0076, 0336, 0456, 
0596, 0446, 0926, 
1146, 0706, 0836, 0806

ZENITH 0506, 0216, 0516, 0656, 
0096, 0716, 0026, 0286

CABLE  BOXES
Brand Code(s)

ABC 0004, 0074, 0134, 
0464, 0594

ADELPHIA 0514, 0574, 0744

ALLEGRO 0054, 0114

AMERICAST 0254

ANTRONIX 0264, 0334

ARCHER 0264, 0334, 0404, 0474

AT&T 0514, 0674

BELL SOUTH 0254

BRIGHT HOUSE 0694

CABLETENNA 0264

CABLEVIEW 0264

CABLEVISION 0174, 0514, 0654, 0694

CENTURY 0474

CHARTER  0174, 0514, 0664, 0684, 
0714

CITIZEN 0474

COGECO 0514

COLOR VOICE 0534, 0604

COMCAST 0174, 0514, 0684

COMTRONICS 0014, 0084

CONTEC 0144

COX DIGITAL CABLE 0174, 0514, 0734

DIGITAL MUSIC EXP. 0044

EASTERN 0214

EVERQUEST 0014

GARRARD 0474

GC ELECTRONICS 0334

GE 0384

GEMINI 0204, 0344

GENERAL INS. (GI) 0004, 0044, 0074, 
0314, 0374, 0464, 0514, 
0594, 0634

HAMLIN 0414, 0464, 0484, 0544

HITACHI 0594

ILLICO 0174

JASCO 0474

JERROLD 0004, 0074, 0194, 0314, 
0324, 0444, 0464, 0594

MAGNAVOX 0094

MEMOREX 0154

MOTOROLA 0004, 0074, 0194, 0314, 
0374, 0514, 0594, 0634, 
0684

MOVIE TIME 0224

NSC 0224

OAK 0144, 0354

PANASONIC 0304, 0394

PARAGON 0154, 0284

PHILIPS 0094, 0344, 0424, 
0474, 0494, 0554

PHILIPS-MAGNAVOX 0064, 0104

PIONEER 0024, 0174, 0274, 0614

PULSAR 0154

RADIO SHACK 0064, 0104, 0114

RCA 0244, 0394, 0474

REALISTIC 0334

REGAL 0544

REGENCY 0214

REMBRANDT 0594

ROGERS 0174

RUNCO 0154

SAMSUNG 0014, 0024

SCIENTIFIC ATLANTA 0124, 0134, 0164, 0174, 
0234, 0294, 0574, 0714

SHAW 0514

SIGNAL 0014

SIGNATURE 0594

SL MARX 0014

SPRUCER 0394

STANDARD 0364

STAR SIGHT 0244

STAR TRAK 0184

STARCOM 0314, 0464

STARGATE 0014

TANDY 0434

TELEVIEW 0014

TEXSCAN 0364

TIME WARNER 0174, 0514, 0694, 0724

TIVO 0704, 0754, 0764

TOCOM 0004, 0444, 0504, 0634

TOSHIBA 0154

TV86 0224

UNIKA 0264, 0334, 0474

UNITED CABLE 0464

UNIVERSAL 0054, 0264, 0334, 
0404, 0474, 0564

VERIZON 0684

VIDEO TECH 0454

VIDEOTRON 0174

VIDEOWAY 0034

VIEWSTAR 0084, 0094, 0224, 0434

ZENITH 0114, 0154, 0474, 0524, 
0584, 0624, 0644

ZENITH NETWORK 0254

HOME THEATER IN A BOX 
Brand Code(s)

AIWA 0035, 0586, 0825

APEX 0425

BOSE 1475

CENTRIOS 0955, 1785, 1845

CLASSIC 1965

CRITERION 0785

DURABRAND 0205, 0955

EMERSON 1185

JVC 0155

KLH 0465

KOSS 0215

LENOXX 1345

LG 1565

MAGNAVOX 0206, 0206, 0295, 0745, 
1045

MYRON & DAVIS 1555

NESA 1555

NEXXTECH 0955, 1785

NORCENT 0835

ONKYO 0355

PANASONIC 0165

PHILIPS 0206, 0265, 1045

PIONEER 0525, 0875

RADIO SHACK 0085, 0275, 0626, 0955, 
1645

RCA 0626, 0955, 1165, 1645

REGENT 1345

RIO 0205, 0286

SABA 0995

SAMSUNG 0075, 1535

SELECTRON 1885, 2075

SONY 0365

TECHWOOD 1985

TEVION 0785

ZENITH 0205, 0286

DVR 
Brand Code(s)

DIRECTV 1163

HUGHES 0593

HUMAX 1505

PANASONIC 0545

PHILIPS 1163

PIONEER 0985

RCA 0915, 1083

SONY 0353

TiVo 0353, 0985, 1505, 1745

TOSHIBA 1745, 2145

LASERDISC PLAYERS 
Brand Code(s)

DENON 0002

PIONEER 0002

PROSCAN 0012

RCA 0012

SANYO 0022

SONY 0032

ZENITH 0032

TV/VCR COMBOS 
Brand Code(s)

BROKSONIC 0851, 0851

DAEWOO 1081, 1251

DIAMOND VISION 2001

DURABRAND 2291

EMERSON 0851, 0851, 1251

GOLDSTAR 1181

LG 1181

SAMSUNG 2141

WHITE WESTNGHSE 1081

ZENITH 1081, 1181, 1251, 2291

TV/DVD COMBOS 
Brand Code(s)

ADVENT 1515

APEX 0191, 1245

AXION 0881, 1335

BROKSONIC 0015

CHANGHONG 1245, 0191

CLASSIC 0191, 1245

DAEWOO 0065, 1561

DIAMOND VISION 0455, 0855, 1611, 2001

DURABRAND 0205, 2291

EMERSON 0445

FUNAI 0445

GPX 0135

HAIER 0315

ILO 1945

INITIAL 1945

INSIGNIA 0285, 0445, 1241

JVC 1685

KAWASAKI 0325

KONKA 1425, 1605

LASONIC 0855, 1611

LIQUIDVIDEO 0881, 1335

MAGNAVOX 0445

MEMOREX 0015

NEXXTECH 2005

PANASONIC 0595, 1195

PHILIPS 0445, 0795, 1381

PIVA 1805

SAMSUNG 1535

SANSUI 0015

SEARS 0015

SUPERSONIC 0135

SYLVANIA 0445

SYMPHONIC 0445

TOSHIBA 0015, 0115

TV/VCR/DVD COMBOS 
Brand Code(s)

BROKSONIC 1525

DIAMOND VISION 2001, 0455

MAGNAVOX 0445

PANASONIC 0595

PHILIPS 0445

SAMSUNG 1535

SEARS 0445

SUPERSCAN 0445

SYLVANIA 0445

TOSHIBA 0115

DVD RECORDERS 
Brand Code(s)

APEX 0845

ASPIRE 1695

BROKSONIC 0695

CENTRIOS 1365, 1935, 1975

COBY 0085

CYBERHOME 1015

EMERSON 0975

GO-VIDEO 1275, 1315, 1495

HITACHI 0925

HUMAX 1505

ILO 1035

JVC 1145, 2025

KXD 0085

LG 0635

LITEON 0805, 1035, 1495

MAGNAVOX 1055, 1225

MEDION 1035, 1665

MEMOREX 1925

MUSTEK 1275

ORITRON 1935

PANASONIC 0545

PHILIPS 1055, 1225

PHILIPS-MAGNAVOX 1055, 1225

PIONEER 0705, 0985, 1775

POLAROID 0185

RCA 0915

SAMSUNG 1305

SANYO 0095

SELECTRON 1955

SHARP 0625

SONY 0535, 0715, 0895

SYMPHONIC 0975

TOSHIBA 0735, 1735

TRUTECH 2045

YAMAHA 1055, 1225

ZENITH 0635

VCR/DVD COMBOS 
Brand Code(s)

APEX 1025

BROKSONIC 0015, 0695

CINEVISION 0205

DAEWOO 1385

DIAMOND VISION 0455

DURABRAND 0205

EMERSON 0445, 0795

FISHER 0405

FUNAI 0445, 0795

GO-VIDEO 0255, 0415, 0565, 1385

HITACHI 0925

INSIGHIA 0205

JVC 0755, 1145

LG 0635

LITEON 1905

MAGNAVOX 0445, 0105, 1045

MEDION 0455

NEXXTECH 1025, 2055, 0955

PANASONIC 0595

PHILIPS 0445, 1045

PIONEER 1775

POLAROID 1025

RCA 0915

RIO 0205, 0255

SAMSUNG 1725

SANSUI 0015, 0695

SANYO 0405

SEARS 0015

SYLVANIA 0445, 0795, 0795

SYMPHONIC 0445, 0795

SYMPHONIC 0975

TECHWOOD 1985

TOSHIBA 0115, 0735

WHITE WESTNGHSE 0795

ZENITH 0205

DVD/SATELLITE COMBOS 
Brand Code(s)

BELL EXPRESSVU 0173, 0343

DISH NETWORK 0173, 0343

ECHOSTAR 0173, 0343

EXPRESSVU 0173, 0343

FORTEC STAR 0083, 0183, 0473

HUGHES NETWORK 0593, 0703

PHILIPS 0703

PROSCAN 0873

RCA 0873

SAMSUNG 2671

SONY 0353, 0553

ULTIMATE TV 0553, 0873

ZENITH 0253

DVD/CABLE COMBOS 
Brand Code(s)

CABLEVISION 0174

ILLICO 0174

PIONEER 0174

ROGERS 0174

SCIENTIFIC ATLANTA 0174

TIME WARNER 0174

VIDEOTRON 0174

DVR/DVD COMBOS 
Brand Code(s)

HUMAX 1505

ILO 1035

JVC 2025

LITEON 1035

MEDION 1035

PANASONIC 0545

PIONEER 0705, 0985

TIVO 0985, 1505

TOSHIBA 1735, 1745

HOME AUTOMATION 
Brand Code(s)

GE HOMEMINDER 0008

HOME AUTOMATION 0018

X10 (NEC) 0028



Outlaw Audio Model 975 7.1 Channel Preamp/Processor58 59

Outlaw Audio Limited Warranty

During the warranty period, Outlaw Audio will, at its 
option, either repair the defect, or replace the defective 
product, or the defective parts, or components thereof 
at no charge to the owner for parts and labor covered 
by this warranty. If necessary repairs are not covered 
by this warranty, or if a unit is examined which is not in 
need of repair, you will be charged for the repairs and/or 
the examination. If non-warranted repairs are needed, 
we will notify you of the estimated cost and ask for your 
authorization to perform said repairs.

You must pay shipping charges incurred in getting your 
Product to Outlaw. We will pay the return shipping 
charges if the repairs are covered by the warranty. Please 
save the original shipping cartons as the unit MUST be 
returned in the original carton and packing. (Replace-
ment cartons are available for purchase.)

If your product needs service, please call Outlaw Audio, 
LLC. at 866-OUTLAWS (688-5297).

You will need to present proof of purchase to establish 
warranty status. For warranty service, proof of purchase 
or proof of warranty transfer is required. In the event 
that such proof cannot be provided, non-warranty 
service is available, provided that the serial number label 
has not been altered in any manner.

In the event that you wish to return your Outlaw Product 
back to us, for any reason, please call to arrange for a 

Return Authorization Number. This will ensure that your 
problem is discussed with a service technician who will 
determine if there is a quick solution to your problem.

Outlaw Audio shall not be liable for, or in any way respon-
sible for, any incidental or consequential damages of any 
kind. Some states do not allow limitations on how long an 
implied warranty lasts and/or do not allow the exclusion of 
incidental or consequential damages, therefore, the limita-
tions and exclusions stated herein may not apply to you. 
This warranty gives you specific legal rights; and you may 
also have other rights which vary from state to state.

THERE ARE NO WARRANTIES GIVEN BY OUTLAW AUDIO 
WHICH EXTEND BEYOND THE DESCRIPTION GIVEN HEREIN. 
ANY IMPLIED WARRANTIES OF FITNESS FOR PURPOSE SOLD, 
MERCHANTABILITY, DESCRIPTION, QUALITY OR ANY OTHER 
MATTERS ARE LIMITED TO THE TERMS OF THE EXPRESSED 
LIMITED WARRANTY STATED HEREIN.

Products are sold on the basis of specifications applicable 
at the time of sales. Outlaw Audio shall have no obligation 
to modify products once they have been sold.

This warranty is applicable only in the United States.

For applicability in other countries, please call Outlaw 
Audio, LLC.

® Outlaw Audio, LLC.

This warranty protects the owner of the Outlaw Model 975 
Preamp/Processor (the PRODUCT) for three (3) years from 
the date of purchase.

This warranty covers all defects in material and workman-
ship with the following specific exceptions. These are:

 ¼ Damage caused by improper installation or 
adjustment

 ¼ Damage caused by accident, unreasonable use 
or neglect

 ¼ Damage from failure to follow instructions 
contained in this Owner’s Manual

 ¼ Damage from the performance of repairs by 
someone not authorized by Outlaw Audio

 ¼ Any unit on which the serial number has been 
effaced, modified, or removed

 ¼ Damage occurring during shipment

 ¼ Units which have been altered or modified in 
design, appearance or construction

This warranty covers only the actual defects within the 
PRODUCT itself. IT DOES NOT cover any installation or removal 
costs, normal setup costs, claims based on any misrepresen-
tation by the seller, or performance variations resulting from 
installation related circumstances such as signal quality, 
AC power or incompatibilities with speakers and/or other 
system components.

NOTES




