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Unbridled Sanctuary
Donor Privacy Policy

Our Commitment to Donor Privacy

Unbridled Sanctuary is committed to respecting and protecting the privacy of our donors. We
recognize that trust is essential to our mission, and we safeguard personal information with the
same care and integrity we bring to every aspect of our work.

Information We Collect

Unbridled Sanctuary may collect personal information provided voluntarily by donors, including
name, mailing address, email address, phone number, and donation history. This information is
collected solely for the purpose of processing donations, acknowledging contributions, providing
tax documentation, and communicating about Unbridled Sanctuary’s programs and impact.

How Information Is Used
Donor information is used exclusively to:

e Process and acknowledge donations

e Provide receipts and required tax documentation

o Communicate updates, appeals, and mission-related information
e Maintain accurate internal records

Information Sharing

Unbridled Sanctuary does not rent, sell, trade, or share donor names or personal
information with any third party for marketing or fundraising purposes.

Donor information may be shared only:

e With trusted service providers who assist with donation processing or communications,
and only as necessary to perform those services
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e When required by law

All service providers are required to maintain confidentiality and comply with applicable data
protection standards.

Opt-Out Policy

Donors may opt out of future communications from Unbridled Sanctuary at any time. Every
fundraising appeal and electronic communication includes clear instructions for opting out.

Donors may request removal from mailing lists by:

e Clicking the unsubscribe link in email communications
o Contacting Unbridled Sanctuary directly via email hello@unbridledsanctuary.org or mail:
e Unbridled Sanctuary, 11 Unbridled Way, Greenville, NY 12083 USA

Opt-out requests are honored promptly and respectfully.

Data Security
Unbridled Sanctuary uses reasonable administrative, technical, and physical safeguards to protect

donor information from unauthorized access, misuse, or disclosure. Access to donor data is
limited to authorized personnel and contractors who require such access to perform their duties.

Public Recognition

Donors are recognized publicly only with their consent. Anonymous gifts are honored fully, and
donor preferences regarding recognition are respected at all times.

Policy Review

This Donor Privacy Policy is reviewed periodically to ensure compliance with best practices in
nonprofit accountability and data protection.
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