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CME Special Announcement 
 

 NOVEL CORONA VIRUS CME EDUCATION RESOURCES 
 
The American Medical Association:  Novel Coronavirus (2019-nCov) resource center for physicians   
https://www.ama-assn.org/delivering-care/public-health/novel-coronavirus-2019-ncov-resource-center-
physicians 
 
The Journal of the American Medical Association (JAMA):  Coronavirus Resource Center 
https://jamanetwork.com/journals/jama/pages/coronavirus-alert 
 
Johns Hopkins Center for Systems Science and Engineering:  Coronavirus 2019-nCoV Global Cases 
interactive tracking map 
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e
9ecf6 
 
The Accreditation Council for Continuing Medical Education (ACCME) has established a Novel 
Coronavirus Education Resources webpage that includes a list of accredited continuing education (CE) 
activities and additional resources (CDC, WHO) that can help the CE provider and clinician community 
respond to the novel coronavirus public health emergency. 
 
 

 

CME SPECIAL EVENT 
 

Friday, March 13, 12:30 to 3:00 pm 
Violence in Healthcare -- Protecting the Healthcare Workforce:  Challenges and Progress 
CMU College of Medicine, 1632 Stone Street, Saginaw 
Lobby level, Room 1008 
Lunch is provided 
Register HERE 
Live WebCast – Email CMEDCME@cmich.edu or call 989-746-7602  
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Violence in Healthcare 
Protecting the Healthcare Workforce:  Challenges and Progress 

Friday, March 13, 2020  12:30 – 3:00 PM  Lunch at 11:45   
CMU College of Medicine, 1632 Stone Street, Saginaw  Room 1008 and Livestream 

Funded by a grant from the 
Saginaw Community Foundation 

This course will discuss reasons for increasing violence in the healthcare workplace, security measures and 
pitfalls, legal reforms and legislative efforts as well as financial impacts, decreases in staff wellbeing and 
patient care.  It reviews risk factors and teaches how to identify and de-escalate potentially violent situations. 

Sponsored by the Continuing 
Medical Education Committee 

Register HERE.  Lunch is provided.  For LIVE STREAM information and registration, please 
email CMEDCME@cmich.edu or call 989-746-7602 

Accreditation 
Central Michigan University College of Medicine is accredited with Commendation 
by the Accreditation Council for Continuing Medical Education to provide 
continuing medical education for physicians. 

Central Michigan University College of Medicine designates this live activity for a 
maximum of 2.5 AMA PRA Category 1 CreditsTM.  Physicians should claim only 
the credit commensurate with the extent of their participation in the activity. 

Target Audience: Physicians, Nurses, 
Advanced Clinical Practitioners, all 
members of the Interprofessional  

Disclosure:  Speakers and planners have 
no relevant financial relationships with 
commercial interests.  

Workplace Violence Against Healthcare Workers: Challenges and Progress 

James Phillips, MD, FACEP is an Assistant Professor, Chief of Disaster and Operational 
Medicine and Director of the Disaster and Operational Medicine Fellowship program in the 
Department of Emergency Medicine, George Washington University in Washington, DC. He 
is also Chief Medical Officer for SOS International and Medical Director at the Camp Taji 
military base in Iraq and a Senior Fellow at the Center for Cyber and Homeland Security at 
Auburn University.  Dr. Phillips is an expert on workplace violence against healthcare 
workers.  He also has expertise in training hospital workers nationwide on active shooter 
response and has served as a Tactical Physician for the Massachusetts State Police SWAT 
Team. He is a graduate of the Counter Narcotics and Terrorism Operational Medical 
Support program and is a nationally registered EMT-Tactical.   

Violence in Healthcare:  Protecting the Healthcare Workforce 

Michael J. Peterson, MD, PhD, DFAPA, FACLP is an Associate Professor of Psychiatry 
at the University of Wisconsin School of Medicine and Public Health. He is Director of 
Hospital Psychiatric Services at University Hospital in Madison with oversight of the 
inpatient, emergency, telepsychiatry, electroconvulsive therapy (ECT), and consultation-
liaison services.  Dr. Peterson earned his medical and graduate degrees in the Medical 
Scientist Training Program at the Medical College of Wisconsin in Milwaukee. He is a 
distinguished fellow of the American Psychiatric Association and a fellow of the Academy of 
Consultation and Liaison Psychiatry. He understands violent behavior that is frequently 
experienced in hospitals, nursing homes and psychiatric institutions.   

Objectives:  *Understand the scope and incidence of the different types of workplace violence in healthcare *Understand risk 
factors *Identify barriers to reporting violence *Present recent state legislation changes *Describe demographic factors related to 
patient/family violence *Identify behavioral intervention strategies to reduce or prevent violence, including de-escalation methods 
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AGENDA 
 

11:45 am – 12:25 pm REGISTRATION & LUNCH 

12:25  WELCOME AND INTRODUCTIONS 

12:30 – 1:30 Workplace Violence Against Healthcare Workers:  
Challenges and Progress 
James Phillips, MD, FACEP 
 
This lecture and discussion will focus on what is known about Workplace 
Violence against Healthcare Workers in the United States. Topics will include 
reasons for violence, security measures and their pitfalls, legal reforms and their 
utility, research challenges, and legislative efforts. 

1:30 – 2:30 Violence in Healthcare:  Protecting the Healthcare Workforce 
Michael J. Peterson, MD, PhD, DFAPA, FACLP 
 
Violence in the healthcare setting is most often by patients towards staff. 
Incidence and injuries related to these episodes is increasing, and has a 
substantial impact the healthcare system, from lost work, financial impacts, 
decreases in staff wellbeing, and patient care. This session will review current 
literature on factors that increase the risk of violence, how to identify and de-
escalate situations, and current recommendations to prevent violence. 

2:30 – 3:00 QUESTIONS & ANSWERS 
 
Please be mindful of the time to allow as many questions as possible.  If you do 
not feel comfortable asking a verbal question, please use one of the 3 X 5 cards 
and we will pass them to the speakers.   

[NOTE:  Live stream is viewer only; no Q&A.] 
 

 

 

Violence in Healthcare 
Protecting the Healthcare Workforce:  Challenges and Progress 

Friday, March 13, 2020  12:30 – 3:00 PM  
CMU College of Medicine, 1632 Stone St., Saginaw   

Lobby  --  Room 1008 

 
 

 

Funded by a grant from the 
Saginaw Community Foundation 

Sponsored by the Continuing 
Medical Education Committee 




