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President’s Message
The world of business continues to expand. As we secure our seat at the
table greater demands are not only placed on us as human resources
professionals, but as business partners. Our commitment to the business,
its culture, its people, and ultimately its success requires us to expand our
world as well. What are we doing to impact culture? How are we driving
change in the organization to adapt to the ever-changing business landscape? How do we influence the right behaviors? How do we hire the right
talent, at the right time? How do keep that talent engaged? The questions
are endless and all roads are pointing to us to answer them.
There is no better time than the present to be in human resources.
Whether you are just starting out or a tenured executive, the PenSHRM
Annual Leadership Conference is designed to help you expand your world
by developing the critical skills you need to Innovate, Inspire and LEAD in
your organization and beyond. As your local SHRM
Elizabeth Veliz
Chapter, we are honored to offer innovative, inspiring
President
and leading topics to support you as you continue to
Peninsula Chapter
expand your knowledge and hopefully, your world.
of SHRM (PenSHRM)

Please email us for additional information
President
Programs & Sponsorship
Membership
Secretary
Social

president.penshrm@gmail.com
programs.penshrm@gmail.com
membership.penshrm@gmail.com
peninsulashrm@gmail.com
penshrmsocial@gmail.com

Follow us at
Website
Twitter
Facebook
LinkedIn

www.vapeninsulashrm.com
@penSHRM
www.facebook.com/VAPeninsulaSHRM
Peninsula Chapter of SHRM

Venue
Christopher Newport University
1 Avenue of the Arts, Newport News, VA 23606
David Student Union, 2nd Floor
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About PenSHRM
The Peninsula Chapter of SHRM, #0726, was formed July 2008 and serves
local and regional professionals in the field of Human Resources.
Our goals are to provide networking and learning opportunities to our
local HR professionals and students of the profession, as well as a chance
to obtain both general and business credits toward recertification.
We are excited about our growing membership and we hope that you, your
colleagues and/or professional associates will consider joining our chapter.
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President
President Elect
Secretary
Vice President Membership
Treasurer
Programs Chair
Sponsors Chair
Social Media Chair
Community & College
Relations Chair
Certification Chair
Legal Compliance Chair
Past President
Eastern District Director

2

Elizabeth Veliz, Virginia Premier
Open
Julia Amendola, Benco Dental
Jane Petro, The Chesapeake
LaKeah Wilkins, Faneuil
Shelley Smith, Premier Rapport, Inc.
Sahara Sears, Legal Resources
Angela Neilan, Virginia Premier
Angela Spranger, CNU
Lori Ann Penman, Towne Bank
Brian Muse, Sands Anderson
Stephanie Teasdale, Ferguson
Josie Pearson, Science Systems and
Applications, Inc.
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Conference Agenda

September 20, 2018
7:30 am to 5:00 pm

Doors Open – Registration,
Morning Networking and Breakfast

7:30 - 8:30

Opening Comments
Elizabeth Veliz, President – Opening Comments

8:30 – 8:45

Alleviating Unconscious Bias in the Workplace:
You Can’t Afford to Ignore It
Gail Miller

8:45 – 9:45

Emotional Intelligence: The Intersection where
Warrior meets Wall Street
Dr. Sarah Spradlin

9:45 – 10:45

Break

10:45 – 11:00

The Anatomy of a Company Culture
Shelley Smith

11:00 – 12:00

Lunch and Networking

12:00 – 12:30

Luter School of Business
Dean, George Ebbs

12:30 – 12:45

C-Suite Panel Q&A
Pratik Kothari, Mary Aldrich, Alicia Turner, Bob McKenna

12:45 – 1:45

Students, Community, Internships
2 CNU Students, Elizabeth Veliz Facilitator

1:45 – 2:15

Break Drawing

2:15 – 2:30

From Business to Brand: A New Approach to Culture,
Growth, and Innovation
Corey Shelton

2:30 – 3:30

Succession Planning: Its starts before day one
Dr. Seth Stone

3:30 – 4:30

Closing Comments
Elizabeth Veliz, President

4:30 – 5:00

“I’ve learned that people will forget what you said,
people will forget what you did, but people will
never forget how you made them feel.”
– MAYA ANGELOU
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Speakers
Alleviating Unconscious Bias in the Workplace:
You Can’t Afford to Ignore It.
8:45 am to 9:45 am
We all have unconscious bias. But what happens when our own unconscious
bias seeps within the workplace? We end up hiring and promoting the wrong
professionals and potentially perpetuating the lack of diversity in the workplace.
Learn how to recognize your own unconscious bias and combat unconscious
bias within your own organization. Make better decisions that will foster fairness
and true diversity in the workplace

GAIL MILLER
CEO

Gail Tolstoi-Miller is an award-winning career coach,
staffing strategist and author. Whether she’s advising executives on their broken hiring processes or setting job
candidates straight about their blind spots, Gail doesn’t
pull any punches. With over 20 years industry experience
and over 15,000 job placement, her insider perspective
will shock and surprise you.

Emotional Intelligence: The Intersection where Warrior meets
Wall Street 9:45 am to 10:45 am
The discussion will open with an overview of change and the requirement for
organizations to grow a workforce that is capable of combating change and establishing resilience in today’s global market in an effort to maintain the competitive advantage. Next a brief introduction to the neuroscience of emotions
will be provided in order to highlight the connection between EI, transformational leadership, and organizational resilience.

DR. SARAH SPRADLIN
CEO, Vitruvian Advantage

4

A resilient organization is grounded in an emotionally
intelligent workforce. Vitruvian Advantage provides competency based workforce development solutions fundamentally grounded in the theory and application of
emotional intelligence competencies. We provide objective personnel assessments that identify performance
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Speakers CONTINUED
DR. SARAH SPRADLIN Continued

potential, talent agility, organizational strengths, and
entrepreneurial success potential. Our competency basedleadership development, organizational resilience and
talent acquisition planning services help you systematically grow an emotionally intelligent workforce and establish organizational resilience.

The Anatomy of a Company Culture
11:00 am to 12:00 noon
Solutions for creating the culture you need, you want, you desire, you envisioned…first you must understand the anatomy of a company culture and then
your company culture to get started. Everything culture related remains a trending topic. Trending with today’s real issues. Learn how to take a holistic wide
angle approach to designing the culture you envision and setting the barriers
to zero tolerance. Make your culture a competitive advantage – not a liability.
Manage performance based on strengths – not weaknesses. Retain your best
people – don’t lose them to the competition.

SHELLEY SMITH
CEO/Founder
Premier Rapport, Inc.

Shelley Smith is a best-selling author, consultant &
speaker, and CEO of Premier Rapport, Inc. She is laser focused on the impact of a healthy culture on a company’s
ability to increase profitability, decrease unwanted employee turnover, improve customer satisfaction, increase
sales and retain top talent. She delivers authentic, focused, actionable and measurable results efficiently…
and partners with you to ensure they can be long-term
solutions. Shelley is highly skilled at adapting to the
uniqueness of varying business environments having
worked successfully with firms as diverse as banking, investment, property management, energy, real estate,
restaurant and hospitality, health care, retail, not for profit
organizations, IT, education, accounting and the US Navy.
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Speakers CONTINUED
Top of Mind: Strategic Question and Answers from the C-Suite
12:45 pm to 1:45 pm
Summary: Shelley Smith will facilitate a top of mind discussion with 4 leaders
including CEO, Owner, COO and Partner. During this discussion she will ask each
participant various questions:
1. What is on the top of minds in their daily businesses and roles?
2. What has changed in running their businesses overthe past 5 years?
3. What are they concerned about in the future?
4. And more
The discussion will include topics around culture, boundaries, profit, strategies and how they see Human Resources as their strategic business partners. What do
they need to keep doing, stop doing and start doing?

PRATIK KOTHARI
CEO, Techark

MARY ALDRICH
COO, PBMares

ALICIA TURNER
aCOO, Virginia Premier
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Panel includes:
1. Pratik Kothari, CEO/Owner at TechArk (Software |
Websites | Marketing). Board Member - Local
Chapter at Entrepreneurs' Organization
2. Mary Aldrich, SPHR,SHRM-SCP, AAPM - COO,
PBMares/Partner, Executive Strategist and Change
Agent. Drives Enterprise Results For Short and
Long Term Growth
3. Alicia Turner, aCOO, Management at Virginia
Premier
4. Bob McKenna, President/CEO Virginia Peninsula
Chamber of Commerce

BOB McKENNA
President/CEO Virginia Peninsula Chamber of Commerce
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Speakers CONTINUED
From Business to Brand: A New Approach to Culture, Growth,
and Innovation
2:30 pm to 3:30 pm
One of the greatest challenges within any organization is learning how to navigate the juxtaposition between Company goals and Culture growth. This is both
a daunting and an ongoing challenge that every company and HR professional
faces on a regular basis. Our goal is to offer a new and easier approach that allows
you to better and more consistently align your Company and Culture goals to: attract the best talent, increase employee performance, commitment and satisfaction, and push your company towards becoming a market-leader in your industry.

COREY SHELTON
CEO, Lime Life Media

As a creative business leader and speaker, driving positive
change that impacts and transforms people’s lives is at the
core of what Corey loves doing. As the Founder and Owner
of Lime Life Media, Corey and his team use brand strategy
and digital marketing to help purpose-driven companies
build market-leading brands that inspire and help those
they serve achieve bigger goals, while leading better lives.
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Speakers CONTINUED
Succession Planning: It Starts Before Day One
3:30 pm to 4:30 pm
Succession planning is often a difficult and daunting task for organizations both
large and small. The reason for this is because, it is usually a reaction to an event
as opposed to a proactive process. We also have a general misconception of what
is required for successful succession planning in 2018 and beyond. It is about more
than the C-Suite and it needs to be woven together with talent acquisition, onboarding, and development for it to be a process that sticks and fits seamlessly
within the organizational culture.

DR. SETH STONE
Executive Vice
President, Insight
Financial Academy
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Dr. Seth Stone serves as the Executive Vice President of
Human Resources and Training & Development for Insight
Financial Academy. Additionally, he is an adjunct professor
of business and management for the School of Business &
Leadership at Regent University. Seth is also the cofounder, CEO, and principal consultant for SBS Strategic Innovations, LLC, a boutique consulting firm that operates in
New York and Chicago, dedicated to helping organizations
meet their unique human resources needs. His book, Next:
Reinventing Your Future Through Innovation has reached the
top 200 leadership books sold on Amazon Kindle. Recently,
Seth also delved into the world of podcasting on iTunes
as the co-host of “LeadThis!” He holds a doctorate in Strategic Leadership and an MBA from Regent University, a B.S.
in Management and Business from Skidmore College, and
is a SHRM-CP.
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Sponsors
www.jacksonlewis.com

www.cnu.edu

www.optimahealth.com

www.allstate.com

www.designsbyme.com

www.premierrapport.com

www.legalresources.com

www.cigna.com

www.medcost.com

www.bbt.com

www.payrollvault.com/virginia-beach-virginia

www.kingsdominion.com

www.virginiapeninsulachamber.com

Brochure Design by: Designs by Me
757-369-7014
www.designsbymeinc.com
melinda@designsbymeinc.com
Facebook: www.facebook.com/designsbymeinc
WE GET YOU NOTICED
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“

“If your actions inspire others to dream more, learn
more, do more and become more, you are a leader.”
– JOHN QUINCY ADAMS

Photograph By: Timorah Beales Photography
www.timorahbeales.com
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