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EIGHTH REVISED RULES AND REGULATIONS OF

ROCK CREEK MESA WATER DISTRICT

A COLORADO SPECIAL DISTRICT
PREAMBLE
In order that a guide may be available for the administration, control and operation of the Rock Creek Mesa Water District, a Colorado Special District, this set of Second Revised Rules and Regulations is hereby established under the powers granted Special Districts by Colorado Revised Statutes, Section 32-1-1001(m).  If any terminology, term, phraseology or section contained herein is in conflict with a State Statute, the State law shall govern.  These Rules and Regulations are in addition to all statutory and other powers of this Colorado Special District.

ARTICLE 1.00 GENERAL
SEC.  1.01 CHANGES TO REGULATIONS
Any section may be changed, amended, altered or revoked at any time, in whole or in part, by the affirmative vote of three (3) or more Directors at any regular or special meeting, provided notice of the intended change was placed in the Minutes of the prior Board meeting.
The change or amendment may be made by amending or adding a section to the appropriate page on the date the change or amendment is passed.

SEC.  1.02 TERMINOLGY
Whenever the following terms are used, they will be understood to have the meanings given in this section of the regulations:

a.)  “Board” means the legally elected Board of Directors of Rock Creek Mesa Water District, a Colorado Special District, located in El Paso County, Colorado.

b.)  “Treasurer” or “Secretary” means the Secretary-Treasurer of the Water District.
c.)  “President” means the President of the Board of Directors.
d.)  “Employee” means any employee hired by the Board but does not include any member of the Board.  No member of the Board or the member’s family shall be employed by the District.
e.)  “Foreman” means the duly hired foreman of the Water District.
SEC.  1.03 APPLICABILITY
The terms of these regulations shall apply to all property included within the boundaries of the Rock Creek Mesa Water District, all properties with an outside water user’s agreement with the District and all property which serves as a source for the District’s water supply.

SEC.  1.04 SUSPENSION
Upon good cause shown to the Board, the Board, by majority vote at any regular or special meeting in which there is a quorum present, may suspend the applicability of any of these regulations for such period of time as the Board deems reasonable.  This suspension may be either before or after the fact but will not forgive any past violation of these Rules and Regulations unless the Board specifically so rules.

SEC.  1.05 CONSTRUCTION
Throughout the Rules and Regulations the singular shall include the plural, and the plural shall include the singular, and the masculine and neuter shall include the feminine, wherever the context so requires.

SEC.  1.06 TEXT TO CONTROL

The headings of articles and sections are included solely for convenience of reference.  If any conflict between any heading and the text of this Agreement exists, the text shall control.

SEC.  1.07 SEVERABILITY
If any provision of these Rules and Regulation is declared by any Court of competent jurisdiction to be invalid for any reason, such invalidity shall not affect the remaining provisions.  On the contrary, such remaining provisions shall be fully severable, and these Rules and Regulations shall be construed and enforced as if such invalid provisions never had been inserted in these Rules and Regulations.

ARTICLE 2.00 CONNECTION TO DISTRICT WATER SYSTEM
SEC.  2.01 OCCUPIED BUILDINGS WITHIN THE DISTRICT
Every building or mobile home located within the District and occupied for business or residential purposes shall have a separate connection to the water system of the District located on the premises and in useable condition; provided that if it is not to the public advantage to traverse a public street or alley with another water line or it is not otherwise to the public interest to require an additional line to be extended from the District water main, the Board may by resolution authorize more than one connection upon one line to the water main.  Each exception will be considered separately by the Board upon written request.

SEC.  2.02 TAPPING OF MAINS

All tapping of mains shall be done by a licensed plumber who shall be appointed by and under the control of the Board.  The taps, stop cocks, meter pits, meter loops and meters shall be furnished by the District but paid for by the applicant.  All excavations for reaching the water mains shall be made by the District but paid for by the applicant. 
SEC.  2.03 OWNER TO MAINTAIN PIPES ON PREMISES IN GOOD REPAIR
The owner of any premises to which water has been introduced shall keep all pipes and fixtures on his premises from the meter pit to and including the fixtures in his home and/or premises in good repair, to prevent waste of water.  Upon failure to do so, the foreman of the water department shall disconnect the service from the mains at the discretion of the Board.

SEC.  2.04 DISCONTINUING CONNECTION WITH DISTRICT WATER SYSTEM
If any person shall discontinue the use of water and take up the service pipes, the meters, meter loops, meter pits, and connections to the stop cock shall be forfeited to the District.  The service cock into the main shall be turned off but left in the mainline.  No person shall excavate in any street, alley, or public place for the purpose of taking up any service pipes, without a permit from the Board to do so, and such a permit shall require that such street, alley, or public place shall be left in good repair and condition.
SEC.  2.05 WATER SERVICE OUTSIDE DISTRICT
Water service or sale of water will not be permitted without the District limits except under an approved water contract.  The Board reserves the right to furnish water without the territory, provided that each application for such use shall be reviewed by the Board and a determination made whether to grant or refuse the service.  All water usage granted to Fire Districts, government entities or individuals outside of the District must be metered.


SEC.  2.06 PETITION FOR ANNEXATION OR EXTENSION
Petitions for annexation of areas and territories to the District shall include a finding as to the number of water connections desired, drawings or sketches of the proposed water and sewer systems to be annexed and the schedule of construction to be followed by the petitioners for annexation.  An as-built drawing showing the distances, directions, connections, and size of pipe installed will be furnished the District when completed.  The numbering system for service connection shall be obtained from the District and used by the petitioners and their successors.


SEC.  2.07 CONNECTION CHARGES
If an extension of a main or lateral is required to service a single area or user, the owner(s) must pay for the entire extension of the main or lateral using the size and type pipe specified by the Board.  He will be reimbursed for said extension at cost without interest, by funds received from connection charges as specified hereafter.  Meter and connection charges assessed other customers on the main system will be deducted from the overall cost and the balance refunded when and as additional customers are added to the extension.  The amount refunded at any one time shall be the connection charge as defined below.  Only seventy-five (75%) percent of the connection fee shall be reimbursed.  
No reimbursement shall be made five (5) years after incurring the expense.  The pipes, meter pits, loops, street stop cocks, and meters become the property of the Water District upon completion, satisfactory test, and use of the system.  The connection charges will be made in accordance with Appendix A Schedule of Rates, Fees and Charges, as may be amended from time to time.


SEC.  2.08 SCHEDULE OF PAYMENT
Prior to adoption and approval of annexation of areas and territories to the District, all the connection charges and other fees must be paid in advance.  The Board, in its discretion, may approve an orderly plan to insure the payment of all connection charges.  Nothing herein shall be construed to obligate the Board to accept any given annexation; each shall be determined on its own merits and the availability of resources, including water.


SEC.  2.09 TAPPING PERMITS AND GUIDELINES
Any owner of property or other person with the written consent of the owner of such property desiring to connect any pipes with the mains of the District water system shall make application to the Board for a permit to tap into the District’s water system.  The application shall be in writing and shall state the name of the recorded owner upon whose premises the water is to be introduced. 
The following guidelines are established for granting future water tap for property already in the District:

1.)  Payment of the then established Water District tap fee;
2.)  Proximity to existing water mains;
3.)  Topography of land;
4.)  Date of inclusion in the Water District;
5.)  Minimum size of lot to be served per single tap of 20,000 square feet unless special circumstance are shown;
6.)  Number of taps currently in actual use, number of inactive taps and number of taps legally committed;
7.)  Engineering and water data recommendations;
8.)  Potential effect on service to established customers.  An application may be denied if the board concludes that the granting of a tap will have a detrimental effect on other owners or the district.

9.)  Such other and further factors as the Board deems relevant on a case by case basis.

Upon payment of the required fee, the Secretary may grant at the direction of the Board such a permit on such forms as the Board may require.  The permit shall state the name of the person for whose benefit the permit is granted, the size of the stop cock, the size meter, and, as near possible, the exact location where the meter is to be installed, the place to which water is to be conducted, the location of the hydrant and fixtures, and contemplated use of water thereby.  The permit shall be obtained certifying that the meter and connection fees have been paid and the water is available for which the permit is issued.  The permit shall be approved by the Board and signed by the Secretary.  A copy of the permit will be retained in the Secretary’s files under the location number assigned when the permit is granted.


SEC.  2.10 CERTIFICATES OF WATER AVAILABILITY
Certificates of water availability shall be governed by the following criteria along with the guidelines established in Section 2.09:

1.)  A Request for a “certificate of water availability” shall also be considered an application for a water tap connection.

2.)  Issuance of a “certificate of water availability” shall also constitute approval of a water tap connection, good for only six (6) months.

3.)  The then-current tap fee shall be paid within sixty (60) days.

4.)  If the actual water tap connection is not arranged for and made within six (6) months, the application will be deemed to have expired and the tap fee will be refunded to the applicant less the current cancellation processing fee as set forth in Appendix A as it may be amended.

5.)  When the actual water tap connection and meter pit have been installed at the applicant’s property, the District’s then-current water rate schedule of fees will be charged, including the minimum charge even if no water is taken for a given month.

SEC.  2.11 OWNING OR OCCUPYING PREMISES WITHIN THE DISTRICT NOT CONNECTED  

                   TO THE DISTRICT WATER SYSTEM

With the exception of properties serviced by a domestic well or cistern, it shall be unlawful to occupy premises either for business or residential purposes when the premises are not connected to the water system of the District.


SEC.  2.12 INSTALLATION BY LICENSED PLUMBERS ONLY; REPORT
No person except a qualified plumber shall do any plumbing work connected with the installation of meter service between the water main and eighteen (18) inches from the output side of the meter pit.  A plumber shall be deemed qualified who has obtained a permit or license from the state or county and who has complied with all the provisions of these regulations.  The plumber will make a report to the District within twenty-four (24) hours after completion of the work.  No water shall be turned on under any permit until such report shall have been made and then only by order of a member of the Board of Directors.


SEC.  2.13 CHARGES FOR TURNING ON WATER
If for any reason, except for vacancy, the water shall be turned off from any building or premises, the owner or occupant thereof shall pay to the Treasurer a service charge as prescribed in Appendix A Schedule of Rates, Fees and Charges, as may be amended from time to time, and any other outstanding bills due to the District before the water shall be turned on.


SEC.  2.14 SHUTTING OFF WATER
The District reserves the right to shut off water from mains or laterals when it shall deem it necessary to repair any portion of the water works system, or to make connections or extensions of the system, or to clean the system and it shall not be liable to any person for failure to supply water for these or other causes beyond its control, nor on that account shall make any refund of deductions in water bills.


SEC.  2.15 NUMBERING WATER CONNECTIONS
All water users will be designated by a number, stenciled on the inside cover of the water meter pit, matched with the appropriate name on the District records.  The number of the meter mounted in the pit shall also be recorded.  The pit number shall be permanently identified with any piece of property.

SEC.  2.16 SPECIAL PROVISIONS FOR A FIRE PROTECTION DISTRICT
Waiver of certain provisions of these Rules and Regulations may be granted to a Fire Protection District operating a fire station within the gross boundaries of this Water District as follows.  Water tap connections and water service to a fire station may be provided at actual cost in lieu of the Schedule of Rates, Fees and Charges published in Appendix A.  Only in an emergency may water be taken from Rock Creek Mesa Water District hydrants to fill Fire Station pumper truck tanks, and such water may be used to respond to fires both within and without the Water District.  However, a log shall be kept on such water usage and the metered or estimated gallons shall be made available monthly to the Rock Creek Mesa Water District foreman. The Rock Creek Mesa Water District Board of Directors shall negotiate with the Fire Protection District Board of Directors a Letter of Agreement covering the necessary specifics of a water service agreement.  Such agreements may be approved by three (3) or more Water District Directors at any regular or special meeting, provided notice of the intended review/approval action was placed in the Minutes of the prior Board of Directors meeting.  Either party may from time to time call for review and amendment of said agreement.

ARTICLE 3.00 DIVISION OF WATER DEPARTMENT

SEC.  3.01 SCOPE OF DIVISION OF WATER DEPARTMENT
The division of water shall embrace all property, rights, and obligations of the District in respect to water and water works and shall insofar as practicable be administered as an entity.


SEC.  3.02 RECORDS AND ACCOUNTS; DISPOSITION OF REVENUE
To the end that the water division shall be administered as an entity, all contracts, records, and muniments of title pertaining thereto shall be assembled and carefully preserved; an account shall be kept of its assets, liabilities, receipts and disbursements, separate and distinct from the accounts of any other departments or divisions and its revenue shall be so applied that as far as possible the division shall be self-sustaining.


SEC.  3.03 PURCHASE OF SUPPLIES
The Board shall purchase all supplies for the water division in the manner provided by these regulations.  It shall audit and approve all payrolls, and all bills and accounts for the expenditure of money in the District before they are presented to the Treasurer for payment.


SEC.  3.04 SIGNATURES REQUIRED; CHECKS AND CONTRACTS
All checks and contracts of any nature shall be signed by a minimum of two Directors, preferably the President, Vice President, Secretary or Treasurer, after approval by a majority of the members.  When available the President and Secretary shall sign such documents.


SEC.  3.05 EMPLOYEES AND SUBORDINATES APPOINTMENT
The Board shall appoint such assistants and subordinates in the water department as shall be considered necessary for the efficient management and conduct of the department including engineers, counsel and other experts, who shall receive such compensation as may be approved by the Board.


SEC.  3.06 COMPENSATION
The salary of the assistants and the subordinates in the water department shall be fixed by resolution adopted by the Board.


SEC.  3.07 REMOVAL AND SUSPENSION
The Board may suspend or remove any salaried employee in the water department whenever in its judgment the public interests demand or will be better served thereby.


SEC.  3.08 BOND; DUTIES
Each assistant and subordinate in the water department shall be bonded in such amount as may be set from time to time by the Board.  They shall perform such duties as may be assigned by the appropriate member(s) of the Board.  Bond may be waived by the Board.


SEC.  3.09 FOREMAN; WATER DEPARTMENT
There may be created the Office of Working Foreman, hereafter called Foreman of the Water Department.  The foreman shall be appointed by the Board and shall be bonded in such sums and receive such salary as established by the Board.  Bond may be waived by the Board.


SEC.  3.10 DUTIES; GENERAL
The foreman shall have charge of the maintenance and operation of the water system under the direction of the Operations member of the Board.  The water system shall consist of all pipes, up to and including all mains, laterals, meters and meter pits (including 18 inches on output side of meter pit), tanks, filters, pumps and pump houses.  He will have inspection duties of all reservoirs, streams, and watersheds for sanitation, safety and health requirements.  He will perform such other duties as required by the Board and shall devote as much of his time as required to perform assigned duties.


SEC.  3.11 NOTICE OF VIOLATIONS
In cases of violation of any rule, or provision of these regulations in relation to sprinkling, fixtures, leaking hose, waste or misuse of water, the foreman shall verbally notify the person owning or occupying the place where such violation occurs.  If violation is not immediately corrected or is repeated, the individual will be notified in writing.  A duplicate thereof shall be filed in an active file of the District until said violator has complied with the regulations and then it shall be placed in an inactive file for the meter pit number.  If the violation is not corrected within ten (10) days after written notice has been sent by certified mail, whether accepted or not, with return receipt, the water will be turned off.  Unclaimed mail will be deemed as received and each day of violation shall be a separate offense.  Nothing herein is to be construed to prohibit immediate termination of service without notice by the District in an emergency.


SEC.  3.12 BOARD OF DIRECTORS; DUTIES
The President of the Board shall conduct all meetings, executive warrants, bonds, etc., and perform general administrative duties.  As a representative of the District, he is authorized to file civil or criminal complaints relative to any violation of these regulations upon motion made, seconded and passed at a meeting, regular or special, where a quorum is in attendance.  The President is authorized to engage counsel to defend any suit at any time without prior Board approval, but shall advise the Board at its next regular or special meeting of his actions.

The Vice President shall perform the duties of the President whenever the President is not present or unable to fulfill his duties.  He will assist the President in any way he is required.

One member of the Board will be appointed the Public Relations Representative and will investigate all complaints and report to the Board all complaints he cannot settle on the spot.  He is responsible for all timely notices and publications and contact with the general public.  He will collect unpaid water bills given him by the Secretary-Treasurer and if unable to collect he will present the bill to the Board for action.
One member of the Board will be appointed as the Operations Representative and will be responsible of the proper operation of the water system, keeping the Board informed of the supplies on hand and future requirements.  He will take care that the water system supply is preserved from impairment or pollution and seasonably augmented to assure at all times a supply of potable water adequate for the growing needs of the District.  He shall cause comparative investigation to be made of all available reservoir sites and sources of water supply and report to the Board with his recommendations.  He shall cause adequate water measurements and tests to be made and a record thereof preserved.

The Secretary-Treasurer shall be responsible that all records are accurately and properly kept and audited.  He will countersign all checks in coordination with the President or duly appointed member.  He will make a record of the minutes of each meeting.  He will read the minutes of each previous meeting at the following meeting for approval.  He will submit all water bills to the consumer and pay indebtedness of the District when so directed by action of the Board.  In event of nonpayment of a water bill, he will turn the bill over to the Public Relations member for collection.

SEC.  3.13 EMERGENCY FUNDING
If at any time the moneys available to the Water District shall be insufficient in the judgments of the Board to meet an emergency arising in the department, the President may by resolution declaratory of the emergency request of the Board to take such funding measures authorized by statute as will be sufficient to address the emergency so declared.


SEC.  3.14 BOND ISSUES
The Board shall from time to time determine the measures for bond issues, including negotiable coupon or revenue bonds, or other financing of the department’s affairs as the needs of the District may require, subject to submission for a vote of the eligible persons of the District if required by law.  The Board has all the financial powers as set forth in statute and shall determine the form and terms, including provision for their payment and redemption.


SEC.  3.15 RATES AND REGULATIONS FOR THE USE OF WATER
The Board shall, as expressed by resolution, fix rates and establish regulations for the use of water by customers for the orderly administration of the department.  The Board shall impose fines and penalties for violation of any regulation.  The rates and regulations will be published as required and will be reviewed periodically for the purpose of adjusting the rates to meet operating expenses and outstanding bonds.


SEC.  3.16 NOTICES TO CONSUMER
The Secretary shall notify each consumer of water of the amount of his charges for water used and when is shall become due.  Notification shall be deemed complete when posted in the U.S. Mails, postage prepaid, to the mailing address furnished by the user on said user’s application for service, or to the same address at which the said user had received prior notifications and had paid the same.

SEC.  3.17 DEFAULT IN PAYMENTS
In the event any customer shall fail to pay his service charge within sixty (60) days after the same becomes due under these rules and regulation, and has been mailed a statement for the same, then, and in such event, upon a finding being made to that effect at any meeting of the Board of Directors, special or regular, then said Board shall authorize the water service to be interrupted as provided under these rules and regulations and cause to be installed at the property line of said premises an appropriate shutoff valve and further to authorize and impose upon the premises so served a lien for the expenses actually and necessarily incurred in installing such shutoff valve.  

All charges for use of water supplied to any premises unpaid for sixty (60) days after they are due shall become a perpetual statutory first lien on such premises.  A lien may be filed against the property without notice to the property owner and suit may be instituted against the owner for the collection of them. A copy of the lien so asserted shall be filed in the records of El Paso County, and mailed to the property owner.  The Board may authorize their legal representative to institute foreclosure proceedings against the property subject to said lien.  In such event, the District shall be entitled to recover the sum due for water services, interest at the legal rate from the time due until paid, plus all expenses, including attorney fees, incurred by the District in filing a lien, obtaining a judgment and foreclosing on the subject property.  


SEC.  3.18 REFUNDS
Warrants or checks for refunds shall be verified by the President or Vice President and Treasurer of the Board.


SEC.  3.19 DELINQUENT PAYMENT FEE AND DELINQUENCY DEPOSIT
Customer accounts not paid by the tenth (10th) day of the following month in which service was provided shall be classified “overdue”, and the delinquent payment fee specified in Appendix A  Schedule of Rates, Fees and Charges, as amended, shall be added to the next immediate water bill.  Any customer who has been overdue three (3) times in the past twelve (12) months, and who has not arranged a payment plan satisfactory to the Board of Directors, shall be assessed a delinquency deposit, to be paid to the District Treasurer, equal to two (2) times the average monthly bill during the prior twelve (12) months to assure future payment of water bills.  If any such assessed customer does not pay said delinquency deposit within ten (10) days of having been mailed notice of same, postage prepaid in the United States mails, and then water service to that customer shall be disconnected.

ARTICLE 4.00 ADMINISTRATION

SEC.  4.01 HOURS OF USE - DESIGNATION
During periods of limited water availability, the Board will designate the hours during which water supplied by the District may be used for any or all purposes and shall regulate the type and number of outlets, faucets, hoses, nozzles, and appliances.  Outside water usage may also be regulated during periods of water shortage.  The Board may also establish, without prior notice, “Emergency Conservation Water Rate Charges” for the duration of any water shortage emergency.  Any user violating such allowed water use may be subject to forthwith cut-off by majority vote of the Board of Directors, and charged double the normal rate for any usage in excess of that permitted.


SEC.  4.02 NOTICES
Public notice of the emergency rules and regulations provided for in the preceding Section 4.01 shall be distributed by handbill or publication for one day in a newspaper of general circulation within the District.


SEC.  4.03 UNLAWFUL USE OF WATER; LIABILITY OF OCCUPANT
Any person who unlawfully takes water from the pipes, mains, fire hydrants, or water system of the District or who aids and abets any person in such taking shall be guilty of an offense, subjecting the offender to both civil and criminal sanctions.



Colorado statute provides penalties as follows:



18-4-506.5 Tampering with a utility meter - penalty.

1.)  Any person who connects any pipe, tube, stop cock, wire, cord, socket, motor, or other instrument or contrivance with any main, service pipe, or other medium conducting or supplying gas, water, or electricity to any building without the knowledge and consent of the person supplying such gas, water, or electricity commits a Class 2 misdemeanor.

2.)  Any person who in any manner alters, obstructs, or interferes with the action of any meter provided for measuring or registering the quantity of gas, water, or electricity passing through said meter without the knowledge and consent of the person owning said meter commits a Class 2 misdemeanor.

3.)  Nothing in this section shall be construed to apply to any licensed electrical or plumbing contractor while performing usual and ordinary services in accordance with recognized customs and standards.

Occupancy of any premises for which the District supplies water for domestic purposes, for a greater length of time than five (5) days, without obtaining a permit to use water shall be deemed prima facie evidence of unlawful taking of water.


SEC.  4.04 PERMIT FOR EXTENSION OF SERVICE PIPES
No person shall extend his service pipes for the supply of any other room, building, or premises or for any other purpose than those for which he shall have a permit, without first having obtained a permit therefor from the Board for which no charge shall be made.  No permit shall be required of any person to make an extension upon his own premises when any such extension shall not be for a larger use of water than that for which the permit was granted.  All such extensions shall be reported forthwith to the Board.


SEC.  4.05 USE OF WATER IN CONSTRUCTION
No water shall be taken from the water system through an unmetered source for any purpose, unless a permit has been issued stating the estimated quantity of water to be taken and payment amount.  The Board reserves the right to require installation of a portable water meter at the consumer’s expense.


SEC.  4.06 WATER CLOSETS TO HAVE SELF-CLOSING VALVES
No person shall install any water closets, sprinklers, and other plumbing devices having other than a self-closing valve.  Any device that does not meet regional building code requirements constitutes improper water use as set forth in Section 4.03.


SEC.  4.07 ACCESS TO PREMISES OF CONSUMER
Officers and employees of the Water District, upon proper identification, shall have free access at all reasonable times to the premises of any consumer for the purpose of checking meters, examining all stop boxes, pipes and fixtures and ascertaining the manner of the use of water and the amount thereof.  The consumer shall render all proper assistance in the examination.

Access to water meters shall not be obstructed by restrictive enclosures, threatening animals, piles of debris or by other blockage to the meter reader.  When the meter reader cannot take a reading without greater effort than merely opening the standard meter pit lid or by opening a hinged viewing port door on a mobile home, access will be deemed obstructed.  In each such case a penalty fee as prescribed in Appendix A  Schedule of Rates, Fees and Charges, as it may be amended, will be assessed and, in addition, the consumer will be billed an estimated water usage based upon the average water use for the previous three (3) months.


SEC.  4.08 TAMPERING WITH WATER SYSTEM
No person shall interfere in any manner with any water main, fire hydrant, service pipe, water meter, shut-off box, or any water pipe connected with the system or comprising a part thereof, without permission therefor obtained from the Water Board.  Any such tampering will result in a penalty fee as prescribed in Appendix A Schedule of Rates, Fees and Charges, as may be amended from time to time, or may be prosecuted under the Colorado statutes for theft of water.


SEC.  4.09 TURNING ON WATER
If water service under these regulations shall be turned off to any premises, and the owner of occupant shall turn the same on or cause the same to be turned on without permission of the Water Board, the Board shall cause the service pipes of such premises to be disconnected from the mains, and appropriate legal action may be instituted for such wrongful conduct, seeking damages and injunctive relief, with all costs of the District, including its attorney fees, to be assessed against the wrongdoer.  Tampering in any way with the meter or meter pit after the water has been shut-off will furthermore result in a fine as described in Appendix A Schedule of Rates, Fees and Charges, as from time to time may be amended.

SEC.  4.10 TAKING WATER FROM FIRE HYDRANTS, ETC.

No person shall take any water from any fireplug or hydrant or hose pipe, except for the extinguishing of fires or the cleaning or testing of fire apparatus, except also that the water department may take water therefrom when necessary for any purpose of the water system.

SEC.  4.11 INJURY TO WATER SYSTEM
No person shall injure, deface or impair any part, appliance or appurtenance of the water plant or system.


SEC. 4.12 PRESSURE AND SUPPLY/LIABILITIES & GUARANTEES
The Customer and User shall be responsible for all damage or injury resulting from the failure of the Customer or User to properly construct, maintain, repair, or correct conditions in the User’s System.

The District does not guarantee, and does hereby expressly disclaim any guarantee of, a uniform pressure, or an uninterrupted supply of water, and Users are cautioned to provide appropriate devices to satisfy specific pressure requirements and sufficient storage of water where an absolutely uninterrupted supply must be assured.

When the District’s System pressure is over eighty (80) pounds per square inch (p.s.i.) at the District’s Service Connection, it shall be the responsibility of the Customer to install and maintain a suitable pressure reducing valve on the Customer’s Service Line.  The pressure reducing valve shall be set to maintain a pressure equal to or lower than eighty (80) pounds per square inch (p.s.i.) within the structure.
The District will not be liable for any damage to the Premises, injury to the User, the Customer, or others on the Premises caused by interruption of Water Service, reduction of water supply, reduced or excessive water pressure, or quality of water delivered to the Premises but will, whenever reasonable, give Users advance notice when it is known that Water Service is to be interrupted.

The User shall be liable for any damage to the District’s System which is caused by an act of the User, its tenants, agents, employees, contractors, licensees, or permittees.  Damage to the District’s System shall include, but not limited to, breaking of seals and locks, tampering with water meters or meter vaults, damage to water meters or meter vaults (including, but not limited to, damage by heat, hot water, or steam), and damaged curb stops, water meter stops, and other Water Service equipment.  The User responsible for the damage or tampering shall be subject to fines and penalties as established by the Board of Directors and/or shall have Water Service terminated by the District. 

SEC.  4.13 POLLUTION OF WATER SYSTEM
The foreman or other person designated by the Board shall inspect the watershed at least every three (3) months or oftener if necessary, for compliance with the following conditions and make a written report of any apparent violations found to the Board:

a.)  No person within all areas and drainage basins located and lying below points five (5) miles above the streams and sources from which the waters are taken or derived shall do any act whatsoever which shall tend to foul or render impure or unwholesome any of the waters or streams tributary or contributing to the water supply of the water works system.

b.)  No person shall cast into or allow to flow in or fall into the stream, well or reservoir supplying water to the system any filth, well or reservoir supplying water to the system any filth, sewage, carrion, garbage, minerals, clay, rock, or earth of any kind, or any excretion, clothing, paper, rags, or any extraneous substance, nor shall wash or bathe therein or bathe any animal therein, or shoot over or therein or near thereto nor do any act or thing which shall pollute or tend to pollute the watershed of such streams and reservoirs.
c.)  No person shall treat, store or dispose of within the District or on its watershed “hazardous waste” or “hazardous substances” as “hazardous waste” and “hazardous substances” may now or in the future be defined by any federal, state, or local governmental agency or body.  In the event any person fails to comply with this Section shall be responsible for all consequences but not limited to fines, penalties, cleanup and disposal costs, and legal costs incurred as a result of generating, handling, transporting, treating, storing, or disposing of “hazardous waste” or “hazardous substances”.
d.)  No person shall make, install, maintain, or permit any cross-connection between any water system supplying drinking water and any pipe, plumbing fixture or water system which contains water of a quality below the minimum general sanitary standards as to the quality of drinking water supplied; or fail to remove such connection within ten (10) days after being ordered in writing by the District, El Paso County Health Department, or the Colorado Department of Health to remove the same.
e.)  The word “person”, as used herein, shall include any employee, official, or representative of the Board, provided, however, that any employee or representative of the Board may do or perform all acts necessary in the discharge of his official duties in the administration of the water system or works.
SEC. 4.14 CROSS CONNECTION CONTROL/BACKFLOW PROGRAM

CROSS CONNECTION CONTROL – WHAT IS IT?
A cross connection is any potential or actual physical connection between potable water and a non-potable fluid.  These connections can range in severity from severe hazards (involving sewage or hazardous substances) to aesthetic problems (juice, dirt, etc.)

WHY DO I NEED A CERTIFIED BACKFLOW PREVENTION ASSEMBLY?
Without protective assembly devices, (referred to as backflow prevention assembly devices), the potable water supply can become contaminated by any customer in the system.  Although many people are not aware of it, we see common backflow preventers every day.  The average household sink, whether in the bathroom or a kitchen, utilizes an air gap to prevent the potable water supply from becoming contaminated.  Other appliances that utilize water (namely, clothes washers) have built-in backflow preventers as well.  Some businesses, specifically hospitals and shops that use hazardous chemicals, are isolated from the rest of the system with heavy duty backflow prevention assemblies.  This Cross-Connection Control Program was implemented to ensure compliance with the Colorado Primary Drinking Water Regulations, Article 12.  These regulations require RCMWD (Rock Creek Mesa Water District) to control cross-connections through a collaborative effort, to inventory, monitor and enforce the proper installation and operation of backflow prevention assemblies.  This program calls for facility inspections to identify and eliminate cross connections as well as annual testing of backflow prevention assemblies.  This manual provides necessary information for the installation and maintenance of commercial and residential backflow prevention assemblies within the RCMWD.

1.1 
DESCRIPTIONS AND DEFINITIONS – The following words, terms and phases, when used in these Rules and Regulations, shall have the following meaning ascribed to them:

1) APPROVED: The term “approved” as herein used in reference to a backflow prevention assembly or method shall mean such assembly or method approved by the Backflow coordinator as complying with all applicable specifications and requirements of these Rules and Regulations.

2) APPROVED TESTING LABORATORY:  The Foundation for Cross-Connection Control and Hydraulic Research of the University of Southern California (FCCC&HR) and the American Society of Sanitary Engineers (ASSE).

3) APPROVED WATER SUPPLY: Any public potable water supply which has been approved by the Colorado Department of Health and is operating under a valid health permit issued by the Colorado Department of Health.

4) AUXILLARY WATER SUPPLY:  Any water supply on or available to any premises other than the public potable water supply.  These auxiliary water supplies may include. But not limited to, water from another utility’s potable water system or from any source such as a well, spring, river, pond, lake, reservoir, stream or any other body of water.

5) BACKFLOW: The undesirable reversal of the direction of flow of water or mixtures of water and other liquids, gases, or other substances into a potable water system from any source or sources caused by backpressure and/or backsiphonage.

6) BACKFLOW PREVENTION ASSEMBLY:  Any assembly or method designed and used to prevent backflow into a potable water system.

7) BACKPRESSURE: any increase in pressure in the downstream piping system (by pump, elevation of piping or stream or air pressure) above the supply pressure at the point of consideration which would cause, or tend to cause, a reversal of the normal direction of flow.

8) BACKSIPHONAGE: Any form of backflow due to a reduction in system pressure that causes a negative or sub-atmospheric pressure to exist in the water system.

9) CERTIFIED CROSS-CONNECTION CONTROL TECHNICIAN (CERTIFIED TECHNICIAN): A person who must possess a valid certification from the American Society of Sanitary Engineering (ASSE, The American Backflow Prevention Association (ABPA), or the Association of Boards of Certification (ABC).  The process fro certification must include successful completion of an examination administered by one of the approved organizations.

10) CHECK VALVE: A self-closing device that is designed to permit the flow of fluids in only one direction.

11) CONSUMER: The owner or operator of a consumer water system.

12) CONSUMER WATER SYSTEM: Any water system located on any privately or publicly owned premises that are supplied by the public potable water system or by an auxiliary water supply.  The water system may be a potable water system, a non-potable water system or an industrial piping system.

13) CONTAMINATION: An impairment of the quality of potable water by sewage, industrial fluids, waste liquids, compounds, or any other materials, solids, gases, or liquids to a degree which creates an actual hazard to the public health through poisoning or the spreading of disease.

14) CRITICAL LEVEL: The critical level or “C/L” marking on an approved backflow prevention assembly is the point conforming to approved standards established by the approved testing laboratory which determines the minimum distance above the flood-level rim of the fixture (highest point of usage) or receptacle served at which the assembly may be installed.  When a backflow prevention assembly does not bear a critical-level marking, the bottom of any such approved assembly shall constitute the critical-level.

15) CROSS-CONNECTION: Any unprotected actual or potential physical connection or structural arrangement of piping or fixtures between a consumer’s water system and the public potable water system through which it is possible to introduce into any part of the public potable water system any used water, industrial fluid, gas, liquid, solid or any other substance.  Examples of such cross-connections include, without limitation, swing connections; removable sections; four-way valves; removable spools; dummy sections of pipe; swivel or change-over devices; jumper connections; sliding multiport tubes; solid connections; and any other temporary or permanent devices through which or because of which backflow could occur.
16) DEGREE OF HAZARD:  The level of potential risk to the public health and the type of adverse effect that the hazard may have upon the public potable water system.  
17) BACKFLOW COORDINATOR: The backflow coordinator of RCMWD.

18) FLOOD-LEVEL RIM: The edge of a receptacle from which liquid overflows.

19) HEALTH HAZARD: Any condition, device, or practice in a consumer water system and its operation which could create, or in the judgment of the backflow coordinator or the Colorado Department of Health, may create a danger to the public health and well-being.  A health hazard shall, without limitation, be deemed to exist at sewage treatment plants, sewage pumping stations chemical manufacturing plants, hospitals, medical centers, mortuaries and plating plants.

20) NONPOTABLE WATER: Water that is not safe for human consumption or that has not been approved by the Colorado Department of Health as being safe for human consumption.

21) NONTESTABLE ASSEMBLIES: Backflow prevention assemblies not approved by the FCCC&HR because of not being in-line testable.

22) POLLLUTION: The presence of any foreign substance (organic, inorganic, radiological or biological) in the water which tends to degrade its quality so as to constitute a hazard or impair the usefulness or quality of the water to a degree that does not create an actual hazard to the public health but which does adversely or unreasonably affect such waters for domestic and/or potable use.

23) POLLUTION HAZARD: An actual or potential threat to the physical properties of the public potable water system or to the potability of the water in the public potable water system that would constitute a nuisance is aesthetically objectionable, or cause minor damage to the system or its appurtenances, but which would not be dangerous to the public health.

24) POTABLE WATER: Water from any source that has been approved by the Colorado Department of Health as safe for human consumption.

25) POTABLE WATER SYSTEM: Any system used for the transmission, storage and use of potable water.  This system includes all pipes, conduits, tanks, receptacles, fixtures, adjustment, and all other appurtenances used to transmit, store or use potable water.

26) PUBLIC POTABLE WATER SYSTEM: RCMWD, which shall include all sources, facilities, and appurtenances from the source to the  point of delivery of potable water to the consumer, such as valves, pumps, conduits, pipes, tanks, receptacles, fixtures, equipment, and all other appurtenances used to produce, convey, treat and store potable water for public consumption or use.

27) SYSTEM HAZARD: An actual or potential threat of severe damage to the physical properties of the public potable water system or of pollution or contamination which would have a protracted effect on the quality of the potable water in the system.

28) USED WATER: Any water which has been supplied by the Utility from the public potable water system and has passed through water service connection into a consumer water system and is no longer under the control of the Utility.
29) UTILITY: Rock Creek Mesa Water District (RCMWD)

30) VACUUM: Any pressure less that atmospheric pressure.

31) WATER SERVICE CONNECTION: The terminal end of a service connection to the public potable water system, being the downstream end of the curb-stop valve where the Utility loses control over the water at its point of delivery to the consumer water system, “Water service connection” shall also include service connections from a fire hydrant and all other temporary or emergency service connections from the public potable water system.
1.2 QUALITY ASSURANCE

Only those backflow prevention assemblies described in FCCC&HR’s most current “List of Approved Backflow Prevention Assemblies” and, in the case of single-family residences, those assemblies bearing the approval of the ASSE, are approved by the Backflow coordinator for use as hereinafter set forth in these Rules and Regulations.  Only such approved backflow prevention assemblies shall be used, and no substitutions will be allowed.
The entire backflow prevention assembly including the isolation valves furnished as part of the assembly shall meet the design and performance specifications of and be approved by the FCCC&HR.

To be approved, all backflow prevention assemblies, except ASSE approved non-testable single-family residential assemblies, must be readily accessible for in-line maintenance and testing.

1.3 RESPONSIBILITES
The consumer shall be responsible for preventing pollutants and contaminants from the consumer’s water system from entering the public potable water system at the water service connection by installing, operating, having tested and inspected, and by maintaining approved backflow preventions assemblies as required by these Rules and Regulations.

1.4 TYPE OF PROTECTION REQUIRED

The type of backflow prevention assemblies required by these Rules and Regulations shall depend on the degree of hazard to the public potable water system that exists from the consumer water system.

a) An approved air-gap separation, reduced pressure principle assembly, pressure vacuum breaker assembly or an atmospheric vacuum breaker assembly shall be used where there is an existing or potential health or system hazard.

b) An approved air-gap separation, reduced pressure assembly, double-check valve assembly, pressure vacuum breaker assembly or atmospheric vacuum breaker assembly shall be used where there is an existing or potential pollution hazard.

2.1 PRODUCTS – BACKFLOW PREVENTION ASSEMBLIES

a) AIR-GAP SEPARATION: A physical separation between the free-flowing discharge end of a public potable water system pipeline and an open or non-pressure receiving vessel.  An approved air-gap separation shall be at least double the diameter of the supply pipe measured vertically above the flood-level rim of the vessel, but in no case less than one inch.

b) REDUCED PRESSURE PRINCIPLE ASSEMBLY: An assembly containing two independently acting, approved check valves together with a hydraulically operating, mechanically independent pressure differential relief valve located between the check valves and at a point below the first check valve.  The unit shall include four properly located test-cocks and two tightly closing resilient seat isolation valves.

c) DOUBLE CHECK VALVE ASSEMBLY: An assembly of two single, independently acting, approved check valves.  The unit shall include four properly located test-cocks and two tightly closing resilient seat isolation valves.  A single check valve or two single check valves linked in tandem is not considered an approved backflow prevention assembly.
d) PRESSURE VACUUM BREAKER: An assembly containing one or two independently operating, internally loaded check valves and an independently operating loaded air-inlet valve located on the discharge side of the check valves and fitted with two properly located test-cocks and two resilient seat isolation valves.

e) ATMOSPHERIC VACUUM BREAKER: An assembly containing a shut-off valve followed by a valve body containing a float-check, a check seat and an air-inlet port.

f) NON-TESTABLE ASSEMBLIES: Non-testable assemblies that are approved by the ASSE shall only be used for single-family residential applications and are limited to the following:

1) Dual Check with Atmospheric Vent:  A double check valve assembly with an atmospheric vent located between the two check valves.

2) Standard Residential Dual Check: Same as the dual check with atmospheric vent assembly, but it does not have an intermediate atmospheric vent.

3) Hose Connection Vacuum Breaker: A specialized version of the atmospheric vacuum breaker which attaches between sill cock and hose.  A Vacuum Breaker cannot be used as protection from backpressure.

3.1 EXECUTION – PROTECTION REQUIRED REGARDLESS OF DEGREE OF HAZARD
In the case of a consumer’s premises having an auxiliary water supply, the public potable water system shall be protected by an approved air-gap separation or an approved reduced pressure principle assembly installed on each service line to the premises.

In the case of a consumer’s premises having internal cross-connections that are not correctable, or there are intricate plumbing arrangements which make it impractical to ascertain whether or not cross-connections exist, the public potable water system shall be protected by an approved air-gap separation or an approved reduced pressure principle assembly installed on each service line to the premises.

In the case of a consumer’s premises where entry is restricted or where complete inspections for cross-connection cannot be made with sufficient frequency or on sufficiently short notice to assure that cross-connections do not exist, the public potable water system shall be protected by an approved air-gap separation or an approved reduced pressure principle assembly installed on each service line to the premises.

3.2 TYPE OF PROTECTION REQUIRED FOR SPECIFIC FACILITIES

a) BOOSTER PUMPS: When it becomes necessary due to low pressure or special operating conditions to install a booster pump on the water service line to any consumer’s premises, such service line shall be protected by the installation of an approved air-gap separation or an approved reduced pressure principle assembly.

b) FIRE SYSTEMS: For fire protection systems consisting of only direct connections from the public potable water system and where there are no pumps, tanks or reservoirs, no physical connection from other water supplies, no antifreeze or other additives of any kind, and where all sprinkler drains discharge to the atmosphere, dry wells, or other safe outlets, a double-check valve assembly id required.

1) For fire protection systems not meeting all of the aforementioned requirements, the type of cross-connection control assembly required shall be determined based on the degree of hazard.

2) All fire sprinkler systems shall conform to the National Fire Protection Association Rules and Regulations and the local Fire Code.

c) HEATING AND COOLING SYSTEMS: All heating and cooling systems, including boiler systems other than those used in single-family residences, that are connected to the public potable water system shall have an approved reduced pressure principle assembly installed at the water service connection to the facility.

1) Boiler systems in single family residences shall have, as a minimum; as ASSE approved dual check with atmospheric vent assembly installed on the water service connection.  The consumer is advised that due to thermal expansion, some means of relieving internal pressure should be provided.
2) Ethylene glycol shall not be used in any heating/cooling system that is connected to the public potable water system.  Heating/cooling systems utilizing ethylene glycol solutions in any concentration shall be separated from the public potable water system by an approved air gap separation.

3) FDA approved nontoxic propylene glycol is allowed for use in heating/cooling systems connected to the public potable water system.

d) IRRIGATION AND LAWN SPRINKLING SYSTEMS:

1) Irrigation and lawn sprinkling systems that permit the mixing, pumping, dissolution, injection, or siphoning of any foreign substance into the water, or any such system which incorporates the use of any booster pump(s), or which is subject to backpressure, shall be separated from the public potable water system by an approved air-gap separation or an approved reduced pressure principle assembly.

2) In irrigation and lawn sprinkling systems that do not incorporate the use of an injection system or booster pump(s), a pressure vacuum breaker assembly may be used.  Irrigation and lawn sprinkling systems having quick-coupling valves or other similar type heads that will permit pressure to be retained in the system shall have a pressure vacuum breaker assembly installed on the system.  Irrigation and lawn sprinkling systems using the subsurface drip method shall also have a pressure vacuum breaker assembly installed on the system.

3) An atmospheric vacuum breaker assembly may be used when the irrigation or lawn sprinkling system does not incorporate an injection system or booster pump(s), and is not subjected to back pressure, continuous pressure or continuous flow.  Atmospheric vacuum breakers shall only be installed on irrigation circuits with sprinkler heads that will not return any pressure to, or retain any pressure in the circuit when the circuit control valve is closed.

4) In any irrigation or lawn sprinkling system where the terrain makes the installation height of a pressure or atmospheric vacuum breaker assembly impractical, the public potable water system shall be protected by an approved reduced pressure principle assembly.  A reduced pressure principle assembly may also be installed to serve multiple irrigation circuits in lieu of pressure vacuum breakers.

· Multiple Service Lines: All premises being served with two or more water service lines shall have installed on each such service line that backflow prevention assembly which is required for the service line having the highest degree of hazard.  By way of example, if any one of the multiple service lines has as its degree of hazard the classification of “health hazard,” but the other service lines are classified only as a “pollution hazard,” the backflow prevention assemblies required by these Rules and Regulations to be installed for a “health hazard” shall be installed on all the service lines.

e) RE-CIRCULATED PROCESS WATERS:  

1) Any facility, other than an approved potable water treatment plant, that re-circulates processes or treats potable water, shall have an approved reduced pressure principle assembly installed at the water service connection to the facility.

· Solar-Heating Systems: In any facility or premises where a liquid-based solar-heating system is installed, whether utilized for space or water heating, backflow protection of the public potable water system and exchange of heat shall be accomplished by way of an approved vented double-walled heat exchanger.  An exception to this requirement may be granted by the Backflow coordinator for a single-walled heat exchanger if the exchanger is used in conjunction with an expansion tank and an approved reduced pressure principle assembly.

· In the case of premises where a single fluid solar domestic hot water preheat system, which utilizes drain-down design for freeze protection, is being used, properly trapped and vented receptor with a visible air-gap separation of at least three times the diameter of said drain line with a fixed minimum air-gap separation of 1 inch above the flood level rim of the receptor.

· In the case of premises where a solar-heating system utilizes an approved fan coil unit to exchange heat from the hot air to preheat water for domestic uses, no backflow prevention assembly will be required; however, if the fan coil unit utilizes drain-down freeze protection, said drain from the exchange coil shall conform to the same requirements of the aforementioned single fluid drain-down solar-heating systems.
f) STEAM-GENERATING FACILITES:

1) All steam-generating facilities and lines which may contain boiler compounds, including but not limited to pentachlorophenol, hydrazine, cyclohexylamine, or any other hazardous, toxic, or aesthetically objectionable substances, shall be separated from the public potable water system by an approved reduced pressure principle assembly.  In addition, an approved method of preventing steam from entering the public potable water system shall be provided.    
· Stock Tanks: All stock tanks that are supplied with or in any way are connected to the public potable water system shall have an approved air-gap separation.  The air-gap separation shall be located at the point where the public potable water line feeds into the stock tank and shall have no threaded fitting on the end of the line.

· Use of Fire Hydrants:  No person shall connect to and/or transfer water from any fire hydrant to or into any container, tank, vessel, pipe, conduit, pond, lake, reservoir, stream or other body of water by use of a hose, tube, conduit, pipe or other means, unless the receiving unit is separated from the hydrant by an approved air-gap separation or an approved reduced pressure principle assembly.   
3.3 INSTALLATION 
a) Backflow prevention assemblies shall be installed at the meter, at the property line of the premises when meters are not used, or at any other location designated by the backflow coordinator.

b) Backflow prevention assemblies shall only be installed in conformance with these Rules and Regulations as herein provided and in conformance with the drawings attached hereto or in such other manner as approved by the backflow coordinator.

c) The provisions for these Rules and Regulations shall apply to all existing consumer water systems as well as to all consumer water systems coming into existence after the adoption of these Rules and Regulations, except for consumer water systems legally in existence at the time of the adoption of these Rules and Regulations that are not in strict compliance with these Rules and Regulations shall be permitted to be used by consumers only if, in the opinion of the backflow coordinator, such consumer water systems do not constitute a health hazard, a pollution hazard or a system hazard to the public potable water system.
d) All backflow prevention assemblies shall be installed in an accessible location and with adequate clearances in accordance with accepted design standards to facilitate maintenance, testing and repair.  All reduced pressure principle and double-check valve assemblies installed in a confined area should remain minimum clearances as follows:

· Minimum 12 inches and maximum 36 inches above finish floor or final grade.

· Minimum 12 inches from the adjacent or back wall.

· Minimum 24 inches from the opposing or facing wall.

· Minimum 24 inches above the assembly.

· Adequate clearance shall be provided at each end for operation of valves and/or repair of the assembly.

e) All backflow prevention assemblies shall be installed in a horizontal position unless specific approval has been obtained from the backflow coordinator for installation in a vertical orientation.

f) In no case is it permissible to have connections or tees installed on the water service line between the meter and the backflow prevention assembly except that irrigation system supply lines may be connected to the potable water service line between the water meter and the backflow prevention assembly provided the following conditions are met:

· The irrigation system supply line shall be equipped with a tightly closing resilient seated isolation valve installed directly downstream of the connection to the potable water service line.  This line must also have an approved backflow preventer installed per these Rules and Regulations.

· Any irrigation system utilizing compressed air to purge the system for winterization shall not have any air injection port larger than 1/4" inch diameter installed upstream of the backflow prevention assembly.  Any size can me located downstream of the assembly.  The air injection port shall not have a usable hose connection.

g) All systems protected with a backflow prevention assembly shall meet all requirements for pressure relief valves set forth in the most recent edition of the International Plumbing Code.

h) Isolation valves furnished as part of the backflow prevention assembly shall not be used as the inlet or outlet valve of the meter.  Test-cocks shall not be used as supply connections.

i) Approved backflow prevention assemblies shall be installed without any bypass, unless the bypass line is also protected by an approved backflow prevention assembly providing an equivalent degree of protection.

j) Backflow prevention assemblies shall not be located in any enclosure or hooded area containing corrosive, toxic or poisonous fumes.

k) Buried stop and waste valves upstream of backflow prevention assemblies shall not be permitted in any system.  Stop and waste valves installed upstream of backflow prevention assemblies are permitted above grade in basements, crawl spaces or in the yard, provided they do not have a usable hose connection.

SPECIFIC REQUIREMENTS
a) An approved air-gap separation shall be installed downstream of the water service connection and in such a manner so that no hose, piping arrangement or other fixture may be attached to defeat the air-gap separation.
b) Approved air-gap separations must have a properly sized and located drain to adequately drain the maximum discharge from the public potable water system service line.

c) Approved air-gap separations that are protecting the public potable water system shall be considered a backflow prevention assembly and shall be subject to the same testing and inspection required by these Rules and Regulations for all other backflow prevention assemblies.

d) An approved reduced pressure principle assembly shall not be installed in any below-grade pit or vault unless there is a drain sized twice the nominal pipe diameter of the assembly and which drain discharges to daylight.
                BASEMENT INSTALLATIONS
a) Basement installations, although a form of pit, are allowed providing the following conditions are met:

· A drain large enough to allow the maximum flow of water the assembly is capable of discharging under twice the normal static water pressure, AND

· Installation of a high water alarm system.  Electrical systems and/or components shall not be installed in the same general area.

b) It shall be installed in such a manner that the relief valve opening shall never have a water level under the assembly come within a vertical distance of 12 inches of the relief valve discharge port.  The relief valve discharge port shall be down.
c) The relief valve discharge port on a reduced pressure principle assembly shall not be connected to any sump or sanitary sewer.

d) Only factory supplied funnels shall be used to remove the periodic discharge from the assembly and the piping system must have an approved air-gap at the termination of the run.

e) An approved double check valve assembly may be installed in below-grade pits or vaults provided these pits or vaults are properly constructed in accordance with accepted design standards and insulated and/or heated to prevent freezing.

f) An approved pressure vacuum breaker shall be installed as follows:

· It shall be installed with the critical level (C/L) of the assembly a minimum of 12 inches above the highest point of downstream usage.

· It shall be installed in an upright position and in locations where the assembly may be subjected to continuous pressure but in no event shall the assembly be subjected to backpressure or become submerged.

g) An approved atmospheric vacuum breaker shall be installed as follows:

· It shall be installed with the critical level (C/L) of the assembly a minimum of 6 inches above the flood-level rim of the vessel being protected or the highest point of use.

· It shall not be used in installations where the assembly would be submerged or subjected to continuous static line pressure or backpressure or be installed where it would be under pressure for more than 12 hours in any 24-hour period.    

3.4 MAINTENANCE

a) Backflow prevention assemblies shall be repaired, overhauled or replaced by the consumer at the consumer’s expense whenever the assemblies are found to be defective.

b) Any existing backflow prevention assembly installed on a consumer’s premises that is not approved by an approved testing laboratory shall be replaced with a period of 30 days with an approved backflow prevention assembly as required by these Rules and Regulations.

c) Only those replacement and/or repair parts produced or specifically recommended by the manufacturer of the backflow prevention assembly shall be used in the repair of the assembly.  Any other repair parts utilized shall be s=considered a modification of the factory design, and the assembly shall be considered unapproved.

3.5 TESTING, INSPECTION AND ACCEPTANCE

a) It shall be the duty of the consumer at any premises where backflow prevention assemblies are required by these Rules and Regulations to be installed, to have such assemblies tested and inspected annually by a certified technician to assure the assembly is functioning properly.  Non-testable assemblies that are approved under these Rules and Regulations for use in single-family residences are exempt from this testing and inspection requirement.

b) Backflow prevention assemblies shall not be considered as accepted under these  Rules and Regulations until a certified inspection and test is made on the installed assembly and the assembly has passed such inspection and testing.

c) The inspections and tests shall be at the expense of the consumer and shall b performed by a certified technician.

d) Testable backflow assemblies installed for the lawn sprinkler systems of single-family residences, where there is no injection or mixing of fertilizer or any foreign substance shall be exempt from the annual testing requirements.  However, these assemblies shall be tested upon installation, repair, replacement or at least every three years.  If the hazard is deemed great enough, the backflow coordinator may require a more frequent testing schedule.

e) Certified tested and inspections of backflow prevention assemblies shall occur at least annually.  In those instances where the hazard is deemed to be great enough, the backflow coordinator may require that certified inspections and operational tests be performed at more frequent intervals.

f) Records of all tests, inspections, repairs and overhauls of backflow prevention assemblies shall be kept by the consumer and by the certified technician for a period of three years after such tests, inspections, repairs and overhauls.  The certified technician shall file with the Utility a copy of the records of all such test, inspections, repairs, and overhauls, within 10 days of completing such test, inspections, repairs and overhauls.  In addition, the consumer shall provide the Utility with copies of such reports if requested by the backflow coordinator.

g) All testing gauges used by Certified Technicians shall be checked for accuracy at least yearly, and proof of compliance shall be submitted to the Utility upon request.
3.6 FAILURE TO COMPLY

If any consumer of the Utility fails to comply with any provision of these Cross-Connection Control Rules and Regulations, the Utility may discontinue water service to the consumer until the consumer is in compliance with these Rules and Regulations.

This document is adopted by Rock Creek Mesa Water District to promote and sustain the high quality of drinking water furnished to the District’s water customers; to protect the District’s public potable water supply system from the possibility of contamination or pollution by backflow, back-siphon age or back pressure; to promote the elimination or control of existing cross connections, actual or potential; and to provide for the maintenance of a continuing program or cross connection program.
A.    The authority to implement and maintain a cross-connection control program is contained in the following legislative actions:  
  1.  Colorado Revised Statutes (CRS) Section 251114 and 251114.1 
  2.  Colorado Primary Drinking Water Regulations (CPDWR) Article 12 Controls                     of Hazardous Cross-Connections.

   3.  Colorado Cross-Connection Control Manual, Colorado Department of Public Health and Environment, latest edition.   




                  4.  Code of Federal Regulations Occupational Safety and Health Administration.
                    5.  Regional Building Code.
                    6.  Colorado Plumbing Code.

                    7.  International Plumbing Code.

                    8.  Uniform Swimming Pool, Spa and Hot Tub Code.

                    9.  Colorado Swimming Pool and Mineral Bath Regulations.

                  10.  Uniform Solar Code.

                  B.  Reference manuals adopted for guidelines on cross-connection Control:

1. Colorado Cross-Connection Control Manual, Colorado 

    Department of Public Health and Environment, latest

    Edition.                                                     

              2. American Society of Sanitary Engineering, Backflow 

   Prevention Assemblies Standards Program.
                    3. The Environmental Protection Agency, Cross-Connection 
                        Control Manual.  
                    4. Manual of Cross-Connection Control, Foundation for Cross-

                        Connection Control and Hydraulic Research (FCC and HR),

                        University of Southern California.

                    5.  Recommended Practice for Backflow Prevention and Cross-

                         Connection Control AWWA Manual M14.

                  Definitions of terms used in this regulation are those contained in “Colorado Department of Public Health and Environment Cross-Connection Manual.”

SEC.  4.15 OBSTRUCTING STREAMS OR WATERS CONTRIBUTARY TO DISTRICT                 WATER SUPPLY
No person shall dig up or obstruct any ditch or pipeline supplying water to the District, nor do any act or thing to divert, damage, or drain or otherwise impede or hinder or tend to impede or hinder the flow of any waters or streams tributary or contributing to the water supply of the District.

SEC.  4.16 TRESPASSING
No unauthorized person shall enter within any fence enclosing any reservoir, filter bed, or other fenced enclosure belonging to or contributing to the water supply of the District.  Any such person so entering shall be deemed prima facie to violate Section 4.12 of these regulations and to pollute and render impure the water supply to the District.  Any authorization, to be valid, must be in writing and contain the signature of a Board member.  It may be revoked at any time by action of the Board.


SEC.  4.17 DISCONTINUANCE OF SERVICE FOR VIOLATION OF REGULATIONS
The Water Board may upon the violation of any of the rules set forth by these regulations for the supply of water within or without the District turn off and discontinue the water and water service upon the premises where the violation occurred.  The owner of the premises may be required to appear before the Board at a general or special meeting and show cause why the water should not be shut off and he may be put on probation at the discretion of the Board.


SEC.  4.18 SHUT-OFF VALVE AS CONDITION OF REINSTATEMENT OF SERVICE
The Water Board may require as a condition of reinstatement of water service discontinued upon the violation of any of the rules set forth by these regulations specifically including Section 3.17 Default in Payments and Section 4.15 Discontinuance of Service for Violations of Regulations the installment of a shut-off valve at the property line of the user.
Said installation shall be a condition precedent to the reinstatement of water service and shall in no way limit the power of the Water Board to enforce any other sanctions or conditions upon the user.
The costs of such installation shall be borne by the user and shall be payable as any other charges under the Rules and Regulations of the District.  Said costs shall, in addition, constitute a lien upon the property of the user pursuant to these Second Revised Rules and Regulations of the District and the laws of the State of Colorado.
SEC.  4.19 OWNERS OF MULTIFAMILY UNITS AND ABSENTEE LANDLORD’S 

                   RESPONSIBLITIES TO NOTIFY DISTRICT OF TENANT CHANGES
The management or owner of any multifamily unit, or owner of a rented premises shall notify the District of all changes of tenants by name, unit number, telephone number, if available, and meter reading beginning and ending within forty-eight (48) hours of the change.  Failure to do so shall result in a penalty to be assessed against the owners, which shall be added on to the water bill for each violation.  The amount of penalty shall be that set forth in Appendix A Schedule of Rates and Charges, as they may be amended from time to time. 

SEC.  4.20 RESPONSIBILITIES OF OWNERS OF MULTIFAMILY UNITS AND ABSENTEE LANDLORDS
The management or owner of any multifamily unit or rented premises shall be responsible to notify their tenants of the Rules and Regulations of the District.  All property owners and their property shall be held liable for any tenants’ failure to pay for water usage, late fees, service charges, or other District assessments against the water tap on that property.  The property owner will be notified by certified letter if the account becomes delinquent and shut-off is initiated by the District at that property.  

SEC. 4.21 WATER SUPPLY SOURCES/STORAGE
The District’s water supply is captured through run-off from the John May Wells, LLC ditches into 5 reservoirs located on the John May Wells, LLC property located at 710 Rock Creek Canyon Road, Colorado Springs, CO 80926.  The water supply is distributed to our storage tanks (3 tanks located at 740 Rock Creek Mesa Road and 1 tank located at 180 Rock Creek Mesa Road).  We also receive the majority of our water from well #3 located on John May Wells, LLC property located at 710 Rock Creek Canyon Road, Colorado Springs, CO 80926.

SEC. 4.22 EXISTING WATER CONSERVATION MEASURES


Distribution Leak Repair

a. District customers are encouraged to repair service lines as well as any internal leaks promptly.  The District also compares water production to water sales to monitor system loss.

2. Dissemination of Information

3. Water Rate Structures

4. Regulatory Measures

a. The District has the authority to assess penalties for noncompliance with watering restrictions during mandatory water conservation levels.

5. Conservation Tips
SEC. 4.23 DISTRICT DROUGHT MANAGEMENT PLAN
Water conservation and wise use of our water resources will be a top priority.  The ultimate success of water conservation programs depends upon the actions of the people who use the water. Development of conservation through public awareness and education is, therefore, necessary to the overall success of this, or any other conservation program.  Water conservation is an important component of overall water supply planning. The Board of Directors of Rock Creek Mesa Water District adopted this drought management plan as a guideline for operations and management of water resources and actions during periods of low water supply.  It is not intended to address the most severe drought and should such conditions exist, or others as conditions may warrant, the Plan may be altered or amended by the Water Board.  Actions to reduce water requirements reduce system losses, and increase operating efficiencies are expected to result in many benefits to the District and its customers, such as:

a. Operation and maintenance costs that depend on water demand, such as pumping and chemical costs can be reduced.

b. Conservation measures can help reduce long-term water needs and thus reduce or delay the need for new water supply, transmission, storage and treatment facilities.

c. Reduction of water demands means that more water remains in our streams and reservoirs providing in stream flow, water quality, aquatic life, recreation and aesthetic benefits to our customers and our community.

d. Conservation and efficiency in the use of limited natural resource demonstrates the commitment of our community to environmental awareness and responsibility.

e. Reductions in residential water consumption will reduce the costs associated with the operation and maintenance departments.

f. Individual customers can benefit directly from lower water bills.

g. The Water Board continues the commitment regarding reduction of system losses, to reduce un-metered use within the District.

SEC. 4.24 DISTRICT WIDE WATER RESTRICTIONS LEVELS

A firm water supply for this plan is defined as “adequate raw water and well production incorporated with conservation measure to provide the normal water demand without mandatory restrictions”.  The following level of restrictions, as warranted, will be implemented.  The application of the above mentioned level of restrictions is at District discretion based on anticipation of runoff, well production or any other unforeseen event causing loss or reduction to the District’s water supplies.



VOLUNTEER WATER CONSERVATION LEVEL I

The District will begin frequent observations of water levels in the reservoirs and well production.  Preliminary notification will begin to keep customers informed of current conditions and that if conditions responsible for the water depletions continue, mandatory water restrictions may be forthcoming.  The District shall request that voluntary water conservation methods be employed.

ALL CUSTOMERS
Voluntary compliance with responsible outside water use is encouraged.  Watering in the early morning hours or later in the evening is the most effective method of watering with the least amount of evaporation.  Manual application of “gray water”, water from bathing or washing, for watering plants, trees and shrubs is encouraged. (Be sure to comply with all local laws and regulations regarding water reuse).  Washing vehicles should be done with a bucket of water, and use of water from an outside hose should always be controlled with a positive shut-off nozzle.

Water waste is defined as; water pooling or flowing into barrow ditches, applying water to paved surfaces, failing to repair broken sprinkler heads, other irrigation equipment or potable water leaks, using water instead of a broom to clean paved surfaces, watering during rain or high wind and using excessive amounts of water.  Water waste is always discouraged.


WATER CONSERVATION LEVEL 2

Continue all measures initiated in the Voluntary Water Conservation Level 1.  NO OUTSIDE WATER USAGE WILL BE ALLOWED.  This means no watering of flowers, trees, shrubs, grass, etc. whether using an outside faucet or by filling containers with an inside faucet.

WATER CONSERVATION LEVEL 3

This is the most critical stage of water conservation; therefore, the most stringent measures for conservation will be enforced as follows:

ALL CUSTOMERS
Continue all measures indicated in the Voluntary Water Conservation Level 1 and Water Conservation Level 2.  No outside water usage will be allowed.  Any non-essential use of water would be strongly discouraged except for instances of health and safety.

SEC. 4.25 VIOLATIONS
Violations of Section 4.23 by any Rock Creek Mesa Water District customer or water user shall receive the following:

a. First Offense: Written Warning and the violator to correct the violation within 30 days of warning.

b. Second Offense in same calendar year: Disconnection of Water Service with a $100 fee to re-connect water service.

c. Third Offense in same calendar year: Disconnection of Water Service with a $500 fee to re-connect water service.

d. Fourth Offense in same calendar year:  Disconnection of Water Service until the water conservation plan stage that is in effect at the time of violation has expired and a fee of $1000 to re-connect water service.
The above warnings, disconnection notices and disconnects shall be issued and implemented by the Water District’s Board of Directors or their designee, the Water Manager.


SEC.  4.26 DIRECTOR SERVICE AWARD

Service Awards are presented to a Director of the Rock Creek Mesa Water District that has served their term date of election.  This award will be an actual service award presented to them by the board of Directors. Directors that resign their position prior to completing their term of election may receive a Certificate of Appreciation based on a vote by the Board of Directors of the Rock Creek Mesa Water District. 
ROCK CREEK MESA WATER DISTRICT
A COLORADO SPECIAL DISTRICT

SCHEDULE OF RATES, FEES AND CHARGES
APPENDIX A

EFFECTIVE JANUARY 18, 2019
RESIDENTIAL WATER SERVICE RATES:

                                        0 - 5,000 gallons - 

$20.75 / 1,000 gallons
                                    5,001 – 10,000 gallons - 

$21.75 / 1,000 gallons

                                    10,001 – 999,999 gallons - 
$22.75 / 1,000 gallons

COMMERCIAL WATER SERVICE RATES METER #83 & #84
0–985,000 gallons

$21.10 / 1,000 gallons
                               985,001 – 999,999,999 gallons 
$22.10 / 1,000 gallons
OPERATIONS AND MAINTENANCE FEE – ACTIVE/INACTIVE ACCOUNTS







0-10,000 gallons used per billing cycle:



$10.00

10,001 – 20,000 gallons used per billing cycle:

$20.00

20,001 – 30,000 gallons used per billing cycle:

$30.00

30,001 – 40,000 gallons used per billing cycle:

$40.00

40,001 – 50,000 gallons used per billing cycle:

$50.00

Etc.! 

CONSTRUCTION WATER SERVICE RATES:

As determined by the Board on a case by case basis.
EMERGENCY CONSERVATION RATES AND SURCHARGES FOR EXCESSIVE USE BASED ON NEW DROUGHT MANAGEMENT PLAN SEC.4.23 – 4.25:

As determined by the Board on a case by case basis during water shortage, which rates and surcharges shall be immediately effective and shall apply to all users.
ANNEXATION/INCLUSION FEE:

To be determined at the time on inclusion, based on costs, including but not limited to publication, recording and District’s legal fees.
COST OF COLLECTION OR CUT OFF:

To be paid by customer.

FEES:
Certified Letter

$ Current Rate



Delinquent Fee


 $ 
    10.00
Failure to Notify

$      25.00




Obstruction Fee


 $      25.00

Reconnect Fee

Labor & Materials


Returned Check Fee
 $      25.00

Tampering Fee

$    100.00




Tap Fee (3/4” or smaller) $ 
 5,000.00

                                                           + Labor and Materials 
Minimum Tap Cancellation Processing Fee



$    100.00

NORMAL WORKING HOURS FOR SERVICE CALLS:
Monday through Friday
-
8:00 a.m. to 5:00 p.m.
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