This form can be found at: https://www.inspiringpets.com/previous-client-review-form.html if you prefer to complete & submit it online.
Previous Client Review Form
This form is for clients who have previously worked with Inspiring Pet Teaching, but who have not been seen for >6 months. 
Behaviour is dynamic, training needs are fluid, & pets' behaviour changes over time. 
This review form will help me to best help you & your pet as things currently are 
(as well as ensure your details are correct & up-to-date). 
Please complete every section of the following review form as best you can, providing as much descriptive detail as possible. 
Please note, there are no “right” or “wrong” answers to the following questions - they are aimed at providing comprehensive background information on/insight into your pet's current behaviour, lifestyle & living situation, so that we may best be able to help you. Please complete all parts. We know it may seem a little lengthy, but behaviour is complex & multifactorial, so this is all necessary, useful & relevant - whether you are booking for training lessons or behavioural treatment. We have tried to make this form as easy, quick & user-friendly as possible to help you. The more information you can provide, the better we can help you, & the more efficiently we can use our time together when we meet. (Please allow approximately 20-40 minutes for completion & submission this form. Tip: whilst we expect this for to function as intended, but you may wish to consider saving it - by "selecting all", copying & pasting your completed form into a blank document/email [or printing it] before pressing "submit" - which can then be emailed if necessary.)
If we haven't worked together in a while, your file & data may have been deleted, in compliance with GDPR (hence re-gathering of baseline information). Depending on your updates +/- the nature of any changes, more information may be gathered so as to best understand the nature of your current query/concern. All data is being gathered solely for the purposes of helping you with your pet’s training & behaviour management, & will be kept confidential, stored securely & not shared (other than salient information with your vet, +/- other named persons, & with your permission). Read more on our privacy policy.
Thanks in advance - I look forward to working with you & your pet again :-)

Approximately when did you previously/last work with Linda / Inspiring Pet Teaching? *
[bookmark: _GoBack]
At that time, was it for training issues (manners, life skills, fun stuff, socialisation, troubleshooting, etc.), or behaviour management (problem behaviours, referred by your vet, difficulty coping with your pet or their behaviour)? *
Training 
Behaviour 
At that time we last worked together, did your veterinary practice refer you to Inspiring Pets? (I.e. did you send them a signed form to send to me?) *
Yes 
No 
Your full name: *
Your email address: *
Your 'phone number(s): *
Your full address, including post code: *
Have you moved/has this changed? (Is there anything specific that I need to know or that needs arranging re: finding your home or parking?) *
Your occupation: *
Your pet's name: *
Your pet's species *
Dog 
Cat 
Other (please specify below, in "breed-type" box) 
Your pet's breed-type: *
Your pet's current age: *
Your pet's gender: *
Are there additional pets in your home? *
Yes 
No 
Please provide details about additional pets (species, breed, sex/neutered, age, length of time known to your above-named pet): 
Regarding interactions with other pets in the home/known animals, please tell us about anything of note - special bonds, problematic relationships, fights, any recent changes, etc.: *
How many people normally live in the home? And what is the family/household structure? *
How many people care/are responsible for your pet? Names of the caregivers: *
Are there children in the home, &/or do children visit? *
Yes 
No 
How many children (under 18) live in/regularly visit your home? What are their ages? *
Regarding interactions with household/known humans, please tell us about anything of note - special bonds, problematic relationships, fights, any recent changes, etc.: *
How would you describe the current status of your/the family's relationship(s) with your pet? (e.g. is it good, are you bonded, angry, frustrated, etc.…?) *
Please share three things that you like about your pet & that you enjoy about your bond with this pet: *
Have you/the family or household had any recent/current life, routine +/- home changes (please give details)? *
Do you/the family predict any upcoming life, routine +/- are any household or home changes predicted (please give details)? *
Your Vet’s name, & Vet Clinic name & location - including their email address: *
What is the approximate date of your pet's last vet visit? What was the reason for this vet visit? *
Did you discuss training/behaviour with your vet? *
Yes 
No 
How does your pet behave at the veterinary clinic? Has this changed? *
Does your pet have any current, ongoing, or past health conditions? *
Yes 
No 
Is your pet currently on veterinary-prescribed medication? *
Yes 
No 
Is your pet currently on non-prescribed, over-the-counter, complimentary or supplemental products? *
Yes 
No 
Please give details of any veterinary-prescribed medications, +/- non-prescribed products: *
What is your pet’s current state of health? *
Have there been any recent changes to your pet's health or ability? *
Do you think your pet has pain, or reason to experience pain? *
Is your pet insured? Which company are they insured with? *
If your pet has health insurance, does this policy include cover for behavioural treatment? *
Yes 
No 
N/A - my pet is not covered by health insurance 
Is your insured to cover for 3rd party/public liability? (NB: this is highly recommended for ALL dogs) *
Yes 
No 
Have your pet’s eating habits or feeding routines changed? (Have any changes been due to yours, or your pet's choices?) *
Does your pet have food any sensitivities? *
How much & what type of daily exercise does your pet get (For DOGS: this includes on/off property & self-directed +/-human-accompanied walks. For CATS: this includes 1. whether they are indoor/outdoor; 2. how much/what type of activity they do per 24/hours; & 3. when they are most/least active): *
Briefly describe a typical day for your pet (e.g. exercise, feeding routine, time spent alone, training +/- play time, human interactions, other pet interactions, down time, etc.): *
Have your pet’s exercise habits or routines changed recently (when & how)? Who instigated any changes (you/your pet)? *
Have there been any changes in how your pet exercises? Willingness, ability, enthusiasm, etc.? Please describe: *
In general, have your pet’s routines changed recently? When & how? Who instigated any changes (you/your pet)? *
Regarding toileting habits & routines, have there been any recent changes (e.g. frequency, consistency, effort/ability, other)? Please describe: *
Have there been any changes to your pet’s sleep/rest patterns? *
Have there been any changes in how your pet plays? Please describe: *
Are there any problems getting into, travelling, or being left alone in the car? Any changes? *
Does your CURRENT training or behavioural question or concern relate to your PREVIOUS question/concern (i.e. when you last worked with Inspiring Pet Teaching)? *
Regarding the PREVIOUS training/behaviour management question/concern you last worked on with Inspiring Pet Teaching, how has this developed? (Better? Worse? The same? Please describe) *
Regarding the PREVIOUS/original training or behaviour management plan, which parts of Linda's suggested plan did you carry out? *
How did the above impact your pet’s behaviour? (Did it help? In what way?) *
Regarding the PREVIOUS/original training or behaviour management plan, which parts did you NOT carry out? Could you let us know why? (Too difficult, inconsistency in the household, not enough time, lack of opportunity, couldn’t avoid problem situations, etc.) *
Are you CURRENTLY seeking help for a perceived training or behavioural problem (please see our FAQs for further details on how to know this)? *
Behaviour/remedial (e.g. emotional problems, veterinary referral, problem behaviour) 
Training/preventive (e.g. puppy or kitten socialisation, trouble-shooting, manners/life skills) 
I am unsure, so will provide further information below, so that Inspiring Pet Teaching can ascertain the nature of my query/concern 
What CURRENT questions or concerns do you have about your pet's training +/- behaviour? *
Approximately, when did you first become aware of this CURRENT problem? And how long has it been going on for? *
From the time you first noticed this CURRENT problem (or your query began), how has it developed/changed? (Better? Worse? The same? Intermittent?) *
When does the current behaviour in question occur? *
When does the behaviour in question NOT occur? *
How often does the behaviour in question occur? *
How long does the behaviour in question occur for? *
What starts the behaviour in question? *
What causes it to stop? *
Does anything make the behaviour in question WORSE? (Or better?) *
What have you already tried to solve this current problem behaviour? (If there is more than one behaviour of concern, please least what you have tried for each) *
Of the things you have tried to deal with the current behaviour in question, a) what has worked? & b) what has not worked? *
Regarding the CURRENT behavoiur(s) you have questions or concerns about, would you like to add any more descriptions, comments, or specific questions/discussion points for when we meet? *
Regarding the PREVIOUS training or behavoiur(s) you worked on with Inspiring Pet Teaching, would you like to add any more descriptions, comments, or specific questions/discussion points for when we meet? *
Other than that described above, have there been any other recent changes to your pet’s behaviour? *
Please could you send a brief video of this problem(s), +/- your pet’s “normal” in problem situations, when you return this form, if possible - WeTransfer (use email address: linda@inspiringpets.com) or WhatsApp (use 'phone no.: 07985 905 183) is a good way to send video (NB: Please only do this if it is safe to do so, & doesn’t cause your pet distress - i.e. try to capture it as it happens, rather than set it up to occur). Maximum single video length: 90 seconds please. (Please let me know when they have been sent.) *
I will do this ASAP/this week 
How does your pet CURENTLY react to people who enter your home? *
Have there been any changes in behaviour towards unknown people, or anything of note, or concern? Please describe: *
Has your pet ever bitten or injured anyone? If yes, describe in detail: *
If yes, please describe sustained injuries & medical care needed: *
Are there any situations which you currently actively avoid with your pet? Why? Please describe in detail: *
What specific goals would you like to focus on for training & behavioural management at this time? *
Of the above current goals, what are your top three training priorities (i.e. things you would like your pet TO do)? *
Regarding your current (+/- previous) training or behavioural query, how do you feel Inspiring Pet Teaching could set you up for success with your pet? *
Regarding previous or existing training/“obedience” - in general - have there been any recent changes? Please describe (e.g. responsiveness, ability, enthusiasm, etc.): *
What is your pet’s favourite activity or game? *
What are your pet’s favourite food treats? *
Do you give permission for Inspiring Pet Teaching’s trainer to feed your pet treats? *
Yes 
No 
Is there any food you would prefer your pet not to have? *
Is there anything you would like to share about your own physical abilities that would help Inspiring Pet Teaching to ensure your comfort or safety, & to optimise your success whilst training with your pet? Do you have any special requirements? (Please include details of any foodstuffs we may be using for training which anyone in the house is allergic to, e.g. peanut butter) *
Please share any additional information you think we should know about you & your pet(s). Please be specific about any changes since we last worked together, & also detail any questions or concerns which you would like to draw particular attention to, or to focus on when we next meet: *
Optional: Would you like to upload any additional images of your pet's areas, problematic home spaces, behaviours or interactions? In which case, please do so here. (Videos to be sent separately via WhatsApp or WeTransfer please) 
Optional upload of additional relevant images, notes or documentation
Please ensure you have completed each of the following sections:Closewarning
Are you sure you want to cancel all uploads?

We were unable to upload your file. Please ensure your file is 10MB or smaller in size. 
Close
warning
Are you sure you want to cancel all uploads?
We were unable to upload your file. Please ensure your file is 10MB or smaller in size. 
I/We acknowledge receipt and agree to the Booking Confirmation Email, Key Facts (Parts 1 & 2), Terms of Business, Pricing Structure-Policy, & Privacy Policy (link to info below, for your convenience) [1]. *
Yes 
All of the information that I/We have given & is contained within this Previous Client Review Form is true & correct *
Yes 
I/We confirm that I am/We are over 18 years old, & have authority to give consent for, & to undertake training +/- behavioural treatment with, this pet.*
Yes 
I/We confirm that we will proceed directly to pay my fees (as laid out in the Booking Confirmation Email) by BACs, & - in the case of behaviour cases - to arrange my veterinary referral [2] *
Yes 

1. Please refer to our Key Facts (Parts 1 & 2), Terms of Business, Pricing Structure-Policy & Privacy Policy, which must all be read, understood & agreed to so as to gain your informed consent from you, & to proceed with consultations, training or behaviour modification with Inspiring Pet Teaching. All information is available to view here.
2. For behaviour cases (as indicated by your vet or your Booking Confirmation Email, please download, fill in the top part of the Veterinary Referral Form, then take or send it to your vet to arrange your Veterinary Referral (which will include a vet check for health & well-being). Our Veterinary Referral Form​ can be found here.
This form & all of its content is intended for the recipient only. It is copyright 2020 Linda Ryan, trading as Inspiring Pet Teaching.  Please do not reproduce of share any part of this form or its content. Thank you!  
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