The water that is used by this system is ground water from three
wells: Linda Lane well, The Reservoir well, Willis Cove well. The
North Carolina Department of Environment and Natural
Resources (DENR), Public Water Supply (PWS) Section, Source
Water Assessment Program (SWAP) conducted assessments for
all drinking water sources across North Carolina. The purpose of
the assessments was to determine the susceptibility of each
drinking water source (well or surface water intake) to Potential
Contaminant Sources (PCSs). The results of the assessment are
available in SWAP Assessment Reports that include maps,
background information and a relative susceptibility rating of
Higher, Moderate, or Lower. The relative susceptibility rating of
__the source for The Town of Bakersville was determined by
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combining the contaminant rating (number and location of PCSs
within the assessment area) and the inherent vulnerability rating
(i.e., characteristics or existing conditions of the watershed and
its delineated assessment area). The Town of Bakersville water
sources were determined to have a susceptibility rating of
Moderate /Lower according to the SWAP report released in
September 2017.

The complete SWAP Assessment report for the Town of Bakers-
ville may be viewed on the web at: www.ncwater.org/pws/swap.
Please note that results available on the web site may differ from
the results that were available at the time this water quality re-
port was prepared. You may mail a request for a printed copy to:
Source Water Assessment Program — Report Request, 1634 Mail
Service Center, Raleigh N.C. 27699-1634 or email requests to
swap@ncdenr.gov. Please indicate system name (Town of Bak-
ersville), PWSID(01-61-015), and provide your name, mailing
address and phone number. If you have questions about the
SWAP report please contact the Source Water Assessment staff
by phone at (919)-707-9098. It is important to understand that a
susceptibility rating of “higher” does not imply poor water quali-
ty, only the systems’ potential to become contaminated by PCS's
in the assessment area.

Sources of Drinking Water

The sources of drinking water {both tap and bottled water) in-
clude rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturally-occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

Microbial Contaminants such as viruses and bacteria, which
may come from sewage treatment plants, septic systems, agri-
cultural livestock operations, and wildlife.

Inorganic Contaminants such as salts and metals, which can be

Town of Bakersville Public Water Utility meets

or exceeds all Drinking Water Quality Standards
The Town of Bakersville utilizes a groundwater system
treated with chlorine. An average of 2 million gallons of
water is pumped monthly. The Town has met or exceeded
all state and federal standards for drinking water quality for
year 2021. This brochure includes details about where
your drinking water comes from, how it is treated, what it
contains, and exactly how it compares to state and federal
standards. This report is updated on a regular basis and
made available to our customers.
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naturally-occurring or resuft from tirban storm water rumoff,
industrial or domestic wastewater discharges, oil and gas pro-
duction, mining, or farming.

Pesticides and Herbicides which may come from a variety of
sources such as agriculture, urban stormwater runoff, and resi-
dential uses.

Organic Chemical Contaminants including synthetic and volatile
organic chemicals, whichare by-products of industrial processes
and petroleum production, and can come from gas stations,
urban storm runoff, and septic systems.

Radioactive Contaminants, which can be naturally-occurring or
be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes
regulations which limit the amount of certain contaminants in
water provided by publicwater systems. FDA regulations estab-
lish limits for contaminants in bottled water, which must pro-
vide the same protection for public health.

Drinking water, including bottled, may reasonably be expected
to contain at least small imounts of some contaminants. The
presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contami-
nants and potential health effects can be obtained by calling the
Environmental Protection Agency’s Safe Drinking Water Hotline
(800)-426-4791.



Treated Water Quality Radiological Lontaminants
The following substances were detected in the Town of Bakersville public water supply during the 2021 calendar year, or the results are MCL
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Definitions:
ND - Not Detected
EPA — Environmental Protection Agency
(MCL) Maximum Contaminant Level — The highest level of a contaminant that
is allowed in drinking water.
(MCLG) Maximum Contaminant Level Goal —The level of a contaminant in
drinking water below which there is no known or expected
risk to health.
ppb — One part per billion. ( For example, one penny in $10,000,000.)
5 ppm —One part per million. ( For example, one penny in $10,000.)
Lead and
CoppesComaping RAA, Running Annual Average — last four quarterly samples collected from
the system.
= - - pCi/L, Picocuries per liter — A measure of the radioactivity in water.
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