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MARY

Mary first came to Street Haven through our
Learning Centre asking if she might be able

to enrol in our Literacy and Basic Skills class
because she missed being in a classroom. As
we completed the intake and assessment,
Mary told us that she had been sleeping on

the streets for the better part of the past four
years. Connecting with the Street Haven Emer-
gency Shelter, we were luckily able to offer
Mary a bed.

Over the next few months, Mary was an enthu-
siastic member of our classroom community,
often helping other women with their math and
English homework. Outside of the classroom
however, Mary was very quiet and reserved.

One day at the beginning of September, Mary
told us that this month served as a painful
reminder to her of everything that she has lost.
With tears streaming down her face, she slowly
slid a photograph across the desk and said, I
used to be a person. Now | am invisible, now |
am nothing, but | used to be a person.” Looking
down, we saw a picture of a woman standing
beside a group of children. The woman was
smiling, happy, clearly a very proud teacher
with her class on school picture day.

We listened as Mary spoke about her family,
being in book clubs with friends, coaching her
daughter’s soccer team, and about her job as a
teacher. Mary then told us about the onset of
mental illness and about being too ashamed to
seek help because ‘mental illness didn't happen
to people like her'. Mary spoke of her husband
and children finding it too difficult, too pain-
ful to be near her as she lost control of all the
things that made her the wife and mother they
loved, and about having to leave behind a job
she treasured.

Today, one year after first coming to Street Ha-
ven at the Crossroads, Mary's outlook is a little
brighter. She has moved out of the Shelter and
into one of Street Haven's Supportive Housing
units. She meets with her Street Haven counsel-
lor twice a week, comes to the Learning Centre
daily, and often prepares meals with the rest

of the women living in supportive housing. For
women with no one else to turn to, we provide
a safe place to land. We remind women like
Mary that they are valuable, worthwhile, and
remarkable... that they are most assuredly still
“a person”.
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THANK YOU TO OUR DONORS

A Message From the President & Executive Director

This past year has been a year of visioning at Street Haven. We embarked on a new strategic planning process
which really means we took time to think, evaluate, share, brainstorm, meet, review and most of all, talk about
who we are and where we want to go. Our new strategic plan, ‘Inspired Change’, speaks to our roots and our view
to the future.

Street Haven was the first women'’s drop in centre and shelter in Toronto. We have been providing shelter and
support to women for almost 50 years.

We have grown alongside our community. We have expanded our services and been responsive to the changing
needs of the women we serve—women fleeing violence, women struggling with addictions, women who are
homeless, women who want to change the conditions of their lives. We are now a multi—service agency that
provides emergency shelter, addiction services, supportive housing, literacy services, and support for job readiness.
We provide safety, support for recovery and a road to self-sufficiency.

We are proud of our history and our contribution in transforming the lives of vulnerable and marginalized women.
This continues to motivate us. We will uphold our tradition and our commitment to individual change, systemic
change and social justice.

As we move forward, with this ‘Inspired Change’to ground us, we know that the work we do is enormously
valuable, that it is rooted in a long history and that it must continue to serve the most vulnerable in Toronto.

We plan to do it better, to enhance our capacity and enrich our programs and services and, yes, to increase our
revenues. We are challenged as much as every organization in community service is: to do more and better with
less. And we are up for the challenge.

We know that society includes all of us and we are prepared to stand with our arms around those most vulnerable
and marginalized and continue to offer support and compassion in a meaningful and respectful way. We have
been envisioning Street Haven's future. We have been weaving into the tapestry that is Street Haven, the vitality and
passion to move us forward. We have been remembering where we come from and so know where we are going.

We envision a community where all women are safe. And we won't stop until it is a reality.

Joan Laurie

President

Gita Schwartz

Executive Director
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Our foundational statements
were revised as part of our new
strategic directions. These are our
new revised mission, vision and
philosophy statements.

MISSION

Street Haven at
the Crossroads
offers pathways
for women
experiencing

or at risk of
homelessness,
through a variety
of integrated
services in which
women support
women.
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VISION

A community
where all women
are safe.

PHILOSOPHY

Street Haven at the
Crossroads believes

that all women deserve,
along with the physical
necessities of life, to be
treated with dignity and
to be given the tools and
opportunities to achieve
their goals.

We are guided by the
principles of anti-
racism/anti-oppression
and are committed to
women'’s engagement
and women'’s leadership.

We believe in

women’s right to self-
determination. We
believe in the values of
equity and diversity; in
partnerships, education
and learning.

We believe in personal
responsibility and
accountability, in social
justice and advocacy.

We achieve these values
by offering responsive,
reflective and holistic
woman centered
supports.

THE TRUTH ABOUT ME

| am a University of Toronto student, an
employed mother, and a woman who
is loved by many. If you were to tell

me twelve months ago that this is who
| would become | would never have
believed you. You see, the truth about
me is that | am just like you. | want love,
understanding and a place in the world,
just like you.

At one point in my life | thought | had
it all together. Haven't we all thought
that? | was a social service professional
who worked with people, but was in
denial about the work | needed to do
within myself. When | walked into a
room, my presence demanded your
attention; that was my key in life and
| used it to seize any opportunity that
would be an asset to me, whether
there were positive or negative
consequences attached.

The truth about me is that | am a black
woman and within our society this part
of who | am makes some people see
me as being powerless yet threatening.
Ironically, | am the one that has lived
under constant scrutiny and threat for
the majority of my life. | had to develop
serious survival skills to navigate
through life after being disparaged.
You see, | immigrated to this country
at the age of seven and was adopted
and raised by my aunt in a blended
biracial household. | was uprooted
from my place of origin and dropped
into the home of people | didn't know
and customs | wasn’t familiar with.

| struggled to find peace with my
emotions. | was an angry child who
grew up to be an angry adult.

Society taught me that there was
always a solution to my problems. In
my later life | faced issues related to my
mental health, so they medicated me.
When | couldn’t cope with my feelings
of loss and debates about my sexuality
| medicated myself. When | couldn’t
afford to self medicate | sold myself to
whoever would pay. When | was angry
and aggressive | was incarcerated. In
the end | learned that | am the only one
who determines how my life changes.

Institutionalized, tired, and with a
mountain of emotional baggage |
walked into Grant House. Stripped

of my old life, old ways of thinking
and doing things, | was able to look

at myself, my behavior, and the
consequences of my actions from a
new perspective. Like a dying plant |
had to nurture myself into becoming a
healthier woman whose sole purpose is
to love and be loved.

Today | demand presence in my own
life. It is this truth about me that holds
me accountable for where | will be at
any stage of my existence. It has been
a life changing experience to be at
Grant House. | have learned to have
control over my life, my emotions, my
mental health, and my addiction. | have
been able to re-establish a meaningful
relationship with my twelve year old
daughter. The feeling that | matter to
someone and that | am responsible,
not only to myself, but the wellbeing of
another person fuels my current sense
of achievement. | would not want to
jeopardize being deported and losing
this relationship and in the end losing
myself.

You see, the truth about me is
that | am just like you. | want love,
understanding, and a place in the
world, just like you.

HOW HAS GRANT HOUSE
HELPED ME?

| know I'd be dead right now if it wasn't
for Street Haven.

When | first came to Street Haven —
Grant House | was institutionalized,

but over time with the help of the
counsellors | was able to shed that old
behaviour, create a new way of thinking
and existing. | am able to give and
receive love with a true understanding
of my worthiness. My life experience is
a part of me but not all of who | am.

They taught me the tools needed to
deal with my addiction.

All the classes, the Cognitive skills, Life
skills, Feelings class, Art therapy and
Re-lapse prevention allowed me to
grow in a healthy way.

In Cognitive skills, resentment and
forgiveness was huge for me, it taught
me not to hold resentments in as they
could build and send me back out.

The Life skills class taught me and
instilled in me, that | could be a positive
part of society and even a role model.

The Feelings class taught me how to
connect with my inner child and be
kind and loving to her.

In the Art therapy class we all make

a quilt when we first arrive and when
we leave. My first one was all dark and
negative thoughts which reflection
where | was at before Grant House,
my second quilt was all positive, it
represented all the possibilities that lay
ahead once | graduate.

The re-lapse prevention class taught
me the signs (red flags) of a re-lapse
before it even happened.

In my one on ones | have been able to
work on my trauma issues BIG TIME,

| had a lot of traumas from abuse
from an early age all through to now
basically. With Krystle's help I've been
able to start to tackle the traumas.

The staff here are totally awesome, they
know what they are doing, definitely
professional.

| want to thank all the staff for helping

me start to get my life back in order.
-SM
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Emergency Shelter

The enormous challenges and
complexities of homelessness are
most evident in our emergency
shelter program. Our homelike
setting offers 48 women emer-
gency shelter (up from 38 in the
previous year) on any given night
and we are almost always full. In
fact, sometimes, we have to turn
people away.

* We served 677 women in the last year.
Intakes were lower this year with fewer
options of places to go, due to a lack of
shelter beds across the city for women.

* We had to turn away an addition 459

women because we were full.

The lack of affordable hous-

ing continues to be the major
stressor for women staying at
the Shelter. The lack of beds

in the women'’s shelter system
speaks volumes to the realities
for women facing poverty, sick-
ness and violence alone and on
the streets. One of the common
themes we hear about in heart-
breaking regularity is the violence
that women face throughout
their homelessness. Women
have been beaten, raped, used as
sex slaves, sexually violated and
abused. Their children have been
stolen from them, their partners
have abused them and their lives
have been destroyed by violence.
Authority figures have assaulted
them and their own families have
used them in horrendous rituals.

The women we see at Street Ha-

ven are enormously courageous
and strong beyond measure.
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OUR HOUSING PROGRAM
WAS ABLE TO HELP:

¢ 23 women move into private housing,

* 5 women into transitional housing,

* 4 women in to supportive housing.

¢ And 14 women were able to return to their

previous housing.

The numbers would be much
higher were there housing available.

In the last year the shelter went
through major renovations due to
mould remediation, torrential floods
in July and subsequent need for
repairs to the foundation and the
structure of the kitchen floor. We
were fortunate to receive grants
from the Trillium Foundation and
the City of Toronto to help us with
all these capital upgrades.

During our renovations, we also
were allocated 10 more shelter beds
to accommodate the need for sin-
gle women'’s beds in Toronto. The
shelter went from a 38 bed shelter
to a 48 bed shelter. Both residents
and staff were enormously patient
as we were under construction for
much of the year.

Along with the more serious need to
find housing, find doctors, get iden-
tification, find resources, find jobs
and work at improving life's circum-
stances, there was time for creativity
and fun! This year the women par-
ticipated in creating aprons for the
Soul Soup Project, created sculp-
tures from rocks for the gardens,
participated in a computer program
to enhance their skills. Women also
participate in movie nights, bingo

nights, spa days, nail art, and arts
and crafts. These programs help
create a space where women feel
supported, safe and where they are
able to let their creative juices flow.
It is great to see women who are shy
and quiet, come out of their shell
and shine during these programs.
And as always, there is the love of
cooking together.

There has been an increasing trend
of an aging population needing to
access the shelter system. Mobil-
ity issues have created the need for
more accessible shelters. In addi-
tion, there is still a lack of affordable
housing, an increase of women
fleeing abuse, an increase of wom-
en being referred from hospitals and
an increase of women who have
been evicted from their housing,
unable to afford their rent. Sys-
temic barriers including health care,
poverty and mental health continue
to rise.

Over the past year, our shelter staff
attended various trainings including
Shelter Standards, Documentation,
CPR, Defusing Hostility, WHIMS,
Anti-Racism Anti-Oppression and
Quality Assurance. Our Shelter

was faced with multiple challenges
including a kitchen closure, several
washroom closures, and an in-
creased amount of noise and traffic
due to contractors, construc-

tion and renovations throughout
the house. It has been a difficult
year for our staff, but our dedi-
cated team pulled through — even
creating a make-shift kitchen out
of crock pots, a rice cooker and
roaster to prepare all the meals and

snacks for the women living with
us throughout the kitchen closure.

Supportive Housing

32 Units In Total In 3 Separate
Locations With Varying Levels Of
Support

¢ 34 women enjoyed housing through our
supportive housing program.

« Staff provided support to an additional 5
women who now live independently in the
community.

* Two women left our most independent
residence, both attaining new jobs. One
as a social worker, the other as a security
guard.

» This allowed for 2 women staying in our

Shelter to move into these units.

Throughout the year, different pro-
grams were implemented. At two
of our locations, a cooking pro-
gram focused on how to cook on a
budget and make healthy choices.
Street Haven's addiction services

team ran a very successful group for

the supportive housing residents.
There were several housing work-
shops in addition to ongoing resi-
dence meetings. Women enjoyed

a BBQ for Octoberfest, worked out
at the YWCA and attended Cooking
and a Movie nights with the Pro-
gram Manager and Coordinator.

Two women living in supportive
housing are volunteering at the
shelter, both helping out in the
kitchen. This experience has been
very positive for both the volun-
teers and the women in the shelter.
Mentorships are also happening

between women in our supportive
housing program and women in the
shelter.

In supportive housing each of the
buildings has become a supportive
community with women looking
out for each other, working togeth-
er as a team to complete tasks and
coming up with new ideas for the
program.

SHELTER LIVING ROOM
ABOVE: SHELTER GARDEN

LEANNE

Leanne has lived in supportive
housing for the last 10 years, she
struggles with depression. Leanne
has had several part time jobs
(never able to hold a job down due
to her depression), isolates herself
and has a hard time committing to
appointments and keeping her unit
clean and tidy. Over the past year
Leanne and her worker have worked
on dealing with her depression and
tools on how to live day to day with
it. Leanne is now holding down a
part time job working four hours a
day, four days a week. She keeps
all of her appointments even if she
doesn't feel like it. She is getting
out into the community and her
apartment is organized and clean.
Leanne is pleased with her progress
and every time the supportive
housing staff are in the building she
invites us in to her apartment to
share her successes.
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Housing

RITA

A friend found Rita living in a bus
shelter near St. Michael's hospital.

In a moment of lucidity Rita said

that she had been living there for
the past year — or in the park by St.
James’ Cathedral when the weather
was warm. The friend brought her to
Street Haven, and to our doctor, who
was able to get her the psychiatric
care Rita so desperately needed.
Residents recall her standing in the
dining-room repeating “Wendy's"
over and over again, sometimes by
the hour.

Rita stayed with us for close to a
year, eating properly, sleeping in a
warm bed, and getting medical help.
As she stabilized, and gained insight
into her diagnosis of schizophrenia,
Rita knew she was ready to live in-
dependently. At this point, the noise
and crowding of a 48-bed shelter
was setting her back, not helping her
move forward.

Up until the psychiatric break, Rita
had been a fully functioning mem-
ber of society. She had graduated
with several degrees from university
and was launching her career. Then
she started hearing voices — which
sent her on the downward spiral that
ended on a park bench.

Rita and Street Haven's Housing
Worker found an affordable bachelor
apartment in Parkdale, Rita’s area of
choice. Since moving, Rita has joined
a variety of programs to support her
recovery. She attends Yoga and art
programs at St. Michael's Hospital
and has a facilitator to help her find
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a manageable part-time job so she
can fulfill her dream of getting a
puppy. She has psychiatric support
workers who see her regularly. She
also seeks support from staff at the
shelter — to stay connected, and to
share her happiness at the way her
new life is developing.

PATSY

Patsy came to the shelter last fall.
Years of living a tough life on the
streets were catching up with her. At
61, her health was not good. She had
had a stroke, and now walked with

a cane. Her vision was poor, com-
pounding the problem of walking
and getting around. Still, she was a
feisty woman, who wasn't going to
let these challenges, and pneumo-
nia, high blood pressure, mysterious
growths on her neck, and dental
problems stop her from seizing life.

At the shelter, we helped her follow
through with specialists’ appoint-
ments, and she started getting

back to better health with good
meals, regular medication, and her
own bed in a main floor room. We
started to learn more about her

life — when times were good and
she worked refinishing furniture and
in an accounting firm — and when
they were hard, during the years she
spent in prison. She ended there,

as so many of our women do, as a
result of her addiction.

As happens with many of our shelter
clients, Patsy reached a point where
the noise and commotion were
making her anxious. She wanted to
get her own place. She was cer-

tainly not ready for long-term care,
so we were faced with a consider-
able problem. Where could she
live when ODSP only allows $479 a
month for rent?

As a matter of course, when Patsy
had first arrived at our shelter, we
had added her name to the subsi-
dized housing list run by Housing
Connections. Fortunately, there
are buildings specifically geared to
seniors, with priority given to those
living in shelters.

Just when Patsy thought she
couldn't take another minute of
communal life, the phone rang from
Housing Connections with the offer
of a bachelor apartment on Queen
Street. Patsy burst into tears — it
would be the first time in 20 years
that she would have a place she
could call her own.

Patsy decided that after 16 years, it
was also time to reconnect with her
daughter. Their reunion was a happy
one, and her daughter was able to
assist with the move. Patsy said that
she wouldn't have attempted to see
her daughter again if she hadn't had
a place to call her own. She was
simply too embarrassed to be living
in a shelter.

Now Patsy and her daughter meet
regularly — and often the two of
them will drop by the shelter to
visit with old friends. Patsy is off
her anti-anxiety medication, and
her high blood pressure is under
better control now that she has
her own apartment.

We see variations of these life stories
repeated time and again in our shel-
ter. They demonstrate both the role
that a shelter can play in a woman's
life, and the need for independence
that comes with the return to good
health. While the women are under
our roof, they're able to build up
their community supports. By do-
ing so, they can move into housing
without intensive case management
(in which a client receives daily sup-
port) and consequently with a better
outcome of success.

In the shelter, Rita and Patsy began
to experience a sense of safety and
security, without which it is impos-
sible to build a better life. If you

are always worrying about your
personal safety — a woman on the
street is particularly vulnerable -
you live in constant anxiety. Add

to that stressor the worry of where
you will sleep at night and where
your next meal will come from, and
you become a bundle of nerves. As
the feeling of safety and security
returns, women are able to recon-
nect with the other aspects of their
lives — enjoying reading, listening
to music, tending to a garden — that
were inaccessible to her when she
was in an anxious state.

Despite the very real challenges of
Toronto's real estate market, we

are able on average to find housing
for one client a week. Itis a time

of great excitement for everyone
involved when housing is found, and
plans for the move are put in place.
We only wish we could do the same
for all women who need a place of
their own.

Trailblazer Award

Catherine Beaver receives
the Trailblazer Award from
the Canadian Aboriginal AIDS
Network for her work with
women across Canada in the
Aboriginal AIDS Movement.
Catherine has made
successful transitions in her
life and she is dear to us at
Street Haven.
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Inspired Change: Street Haven At The Crossroads Strategic Plan: 2014 — 2017

STRATEGIC DIRECTIONS

REFRESH OUR IDENTITY
& ENHANCE OUR PROFILE

The Street Haven mission and
philosophy statements have served
us well and they now need to be
refreshed and modernized to more
accurately express our current
purpose and values. We also need to
reflect on our name and determine
if any change is necessary. While we
have a long history of service, we
need to be better known for who we
are and what we do. A strong brand
needs to be developed then com-
municated to increase our visibility
and profile. To refresh our identity
and enhance our profile, we will:

» Revise our mission and philosophy state-
ments, and develop a vision statement.

¢ Examine if our name needs to change and
make any identified modification.

¢ Assess and revitalize our communication
strategies, including social media activities,
to better promote our work and positively

impact on the lives of vulnerable and mar-

ginalized women.
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STRENGTHEN OUR
ORGANIZATIONAL CAPACITY

Street Haven has been undergoing
organizational change which needs
to continue as we build on a solid
ground, guided by our mission and
philosophy statements. Our internal
capacity, including our governance,
needs ongoing attention and effort
needs to be invested in the contin-
ued implementation of the recom-
mendations in Street Haven at the
Crossroads Organizational Review
Report — August 2012. To strengthen
our organization capacity, we will:

* Renew our Board to be more externally
visible, internally connected and reflective
of the women we serve.

* Design and execute a staff engagement
plan.

» Continue to implement the recommenda-
tions in Street Haven at the Crossroads
Organizational Review Report — August
2012.

ENRICH OUR PROGRAMS
& SERVICES

Street Haven delivers a wide variety
of programs and services. These
need to be evidence-informed, bet-
ter connected together to demon-
strate cohesion in the organization
and reflect our anti-racism/anti-
oppression (ARAO) principles. We
need to further our understanding
of who is served, what clients need
and what clients experience with
our services. It will be necessary to
scale-up our existing infrastructure,
how we communicate internally,
and how we track and measure
our work. We need to share our
model of integrated care for com-
plex clients and be positioned as a
leader in women's services as well
as in mental health and addictions
issues. To enrich our programs and
services, we will:

» Accelerate the linking and integration of
current, new and expanded programs and
services to make them seamless across the
organization.

* Refine existing and establish new tools,
systems and technology to enhance com-
munication, monitoring, evaluation and
documentation as well as deepen our

knowledge about our clients, their needs

and their experience with our organization.

» Exercise leadership at policy and planning

tables and through systemic advocacy.

INCREASE OUR
REVENUE

There is a need for more revenue from a range of
sources. We need to invest the necessary resources
to generate non-governmental revenue and reduce
the dependency on government funding. We need
to partner in this effort and engage all of our human
resources toward a common goal. To increase our
revenue, we will:

¢ Grow our funding from individuals, government, corporations,
foundations and groups that support our efforts.
* Explore the possibility of a social enterprise.

¢ Put into action an expanded fund development plan that

involves Board, staff, management, volunteers and partners.

Deceitful Eyes

A POEM BY JB

The color of my skin
The width of my hips
The coarseness of my hair
The thickness
Of my lips
The money in my purse
And how | made it
The amount of children | have
And
Where they are located
Whether am from this country or another
Whether | can provide for myself and others
Whether | dropped out of school at an early age
Or | make minimum wage
Sleeping in a house, apartment, a shelter or a friends’ couch
| want you to know that am not a slouch
Approach me as a woman who has value
Don't see me as something that has been discontinued
Understand that addiction is a constriction
From physical emotional and mental subscription
Understand that | seek help from this self-hate and self-oppression
Understand that | seek motivation...self- revolution
Clear my confusion and release me from this seclusion
See the self-discovery and the evolution
Of where | want to be and where am going to go
Who am going to see and the things am going to achieve
Believe
That
|
CAN
AND WILL
Despite what you SEE
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Learning Centre

This year at the Learning Centre,
we have placed a lot of emphasis
on innovating and creating new
programming for the women who
access our academic upgrading
program. We have started several
small groups including Everyday
Math, Math for the Workforce,
Reading Comprehension, Writing
Comprehension and Media Literacy/
Current Events. Our small groups
are a great way for emerging learn-
ers to engage in interactive learning
and experience the community and
support inherent in group learn-
ing while maintaining the benefits
of receiving focused attention

from the facilitator. We have also
invited several guest speakers and
workshop facilitators to present in
our classroom; our speakers this
year have included Yann Martel,
Elizabeth Ruth and Dr. Pearl Levey.

As part of our focus on interactive
learning, we have enjoyed field trips
to learn about the evolution of the
City of Toronto’s waterfront, the
Bata Shoe Museum and the Royal
Ontario Museum.

» 325 women accessed the computer lab

* 34 women are currently enrolled in our Lit-
eracy and Basic Skills Program (academic
upgrading)

¢ 11 new volunteers joined our team as tu-
tors and workshop leaders

» 117 women received employment prepara-
tion services

» 172 women received assistance in obtain-
ing identification such as birth certificates,

social insurance cards and health cards

As part of a larger effort to increase
Agency-wide integration, staff
from other agency locations have
been joining the Learning Centre
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team on a regular basis. Staff from
the Shelter, Supportive Housing
and Addictions Services have been
trained in the Computer Lab and in
answering initial inquiries regarding
the programs. We have found that
clients enjoy seeing staff from other
locations at the Learning Centre,
and that staff who have come to the
Learning Centre end up referring
more women to the service. After a
call for volunteers, we were happy
to welcome eleven new tutors and
workshop leaders to our program.
Several of our tutors are volunteer-
ing at the Learning Centre multiple
times per week, and we have had
tremendously positive feedback
from our learners. In addition to
our new tutors, we continue to
recognize the incredible on-going
work done by two of our long-time
volunteers.

* 25 women started volunteering in the
community

¢ 43 women started part-time educational
programs

* 20 women started full-time educational

programs

One of the main trends we con-
tinue to see at the Learning Centre
is an increase in the average age
of our clients. We are seeing many
clients in their late 60s and beyond
who are interested in accessing
educational services but aren't able
to find service providers. Because
of the integration of Literacy and
Basic Skills programs into the larger
Employment Ontario program,
many learners who are not look-
ing to get into the workforce are
not eligible for upgrading. Another

TIENGLIEHE

%

trend we have seen is the increase
in refugees looking for educational
and employment services. Often
times we must refer these clients
to other agencies who are more
familiar with the legal issues sur-
round refugee claimants, but these
programs are often at capacity. In
cases where these women cannot
access services from other provid-
ers, we do our best to offer support
in whatever capacity we are able.
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Street Haven Addiction Services (SHAS)

SHAS is composed of two
integrated services: Grant House
Residential Program (a six month
treatment program) and Addiction
Case Management (community
outreach program).

PROGRAM HIGHLIGHTS

» Addiction Case Managers served 129
women from the community this year.

¢ Thirty three women were accepted into
residential treatment at Grant House.

o Of the 33 women accepted, 14 were from
the community stream while 19 were from

the justice stream.

The majority of our clientele originate from
Toronto, but we have had a growing influx
of applications from surrounding towns

and cities.

The residential Boot Camp option available
to Grant House graduates was utilized by
two women who sought help to regain

control of their sobriety.

Grant House received 102 applications
from women interested in residential
services. Of these, 64 followed up on their
application. Of the 64, 33 were accepted

into the program.

The Addiction Case Management team
received 84 referrals for women needing

support

Concurrent Disorders Support Services
noted Street Haven's outreach program as

one of their key partners.

An agency wide integrated referral system
is now in effect increasing opportunities

for Street Haven women to access SHAS.

Addiction Services contributes to keep-
ing Street Haven's ARAO policy alive and
translated this to service users through the
incorporation of an ARAO statement dur-

ing the admission process.
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Supporting not only the service
user, but also her family, has re-
mained a priority in the delivery

of service and is recognized as a
critical therapeutic intervention. The
program has also achieved great
success in reunifying families and
helping to improve family relation-
ships for our clients. Addiction Ser-
vices promotes family relationships
through counselling practices and
celebrating families in our yearly
Family Day event, where service
users and their families are invited
to have fun but also be educated
about the disease of addiction and
ways to work on healing collectively
and to explore continued support.

Women who have graduated and
those in the last stages of their resi-
dence at Grant House participate
in After Care services. This section
of the program has been an anchor
of support for women who have
left the program. Knowing that
there is a time designated for and

about them is important for recon-
nection purposes, but also as a
teaching tool for current residents.
The After Care program has been
significantly utilized over the year
and includes participants who have
graduated over three years ago.

Agencies and programs affiliated
with the Addiction Services pro-
gram have made our service more
comprehensive. The exchange of
services between Street Haven and
some of the agencies listed on the
opposite page are amongst our
valued partners.

We recently began a partnership
with the University of Toronto's
Faculty of Social Work to provide
clinical internships to students in
the first and second year of the
Master of Social Work (MSW) pro-
gram.

A special thank you goes out to our
volunteers, including Sister Helen

who provides pottery classes once
every two months, our nutrition-
ist who teaches healthy ways of
nurturing a recovering body, and
our AA affiliate who comes out
weekly to provide AA meetings to
the women.

Qutreach for Addiction Services to
other agencies and the community

at large has been an ongoing effort.

The use of the newly developed
brochures has been an exceptional
tool in program promotion and
improving access to service. The
use of virtual communication such
as email and text has increased

for those trying to access service,
making their admission into pro-
grams an easier transition.

In order to contribute to the evalu-
ation and measurement of the Ad-
diction Services program'’s success,
a number of strategies have been
implemented to collect data. From
the time of admission to discharge,
identifying information of clients as
well as their gradual progression in
treatment has been documented
through the use of GAINS assess-
ment and focus groups.

Addiction Case Managers serviced
129 women from the community.
Referral sources for this stream
have expanded, with a higher num-
ber of clients being referred from
the Concurrent Disorder Program,
CAMH, and St. Michaels Hospital.
Interagency referrals to the ACM
department have significantly in-
creased due to improved commu-
nications both within the programs
and throughout the agency.

Harbour Light Transitional Living
Langley House Transitional Living

Concurrent Disorder Program, Fred Victor Psychiatric, women'’s group, intensive 1:1
Centre

Break Away Outreach, residential services

The Addiction Services Outreach
program represented Street Haven
on a panel discussion held on Feb-
ruary 4, 2014 aimed to educate the
public on the stigma and discrimi-
nation drug users face, and how

we can overcome this through our
work practices. The panel was com-
prised of service providers like St.
Michael's Hospital and Breakaway.

At the beginning of 2013, Addic-
tion Case Managers and the clinical
team rotated providing Life Skills
groups to residents of supportive
housing programs which received
positive feedback. Due to the
escalating number of referrals in
this department, the groups were
halted. We are working on a plan to
resume the groups in the future.

In an effort to create a more co-
hesive team in Addiction Services,
ACM team members escort resi-
dents to the YMCA on a weekly ba-
sis. This promotes the relationship
between the residents and the ACM
team. Each resident is referred to

an ACM worker at the end of their
residential term. Eleven of twenty
Grant House graduates transitioned
to an ACM worker. This provides
significant continuity for women
who face the task of integrating
into the community from residen-
tial treatment.

Women who completed treatment
were successful in achieving hous-
ing through transitional living op-
tions such as the Salvation Army’s
Harbour Light, Nazareth House,
and Langley House.
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Fundraising Events

This year we had many events,
including our third annual Gala

of Light, as well as events held by
Street Haven supporters, which

all greatly contributed to our
fundraising goals for the year. We
thank all of our supporters for their
commitment to our community
and the women we serve. Here are
some of this year’s highlights:

SUMMER OF DREAMS BBQ

Above All Emergency Services
Inc., the contractors who have
been working on the numerous
upgrades to our property, held
their first annual BBQ fundraiser
in support of our programs.
“The Summer of Dreams” was
held at our Emergency Shelter
location and was well attended
by community members,
friends and family. The food
was absolutely delicious and the
event was a huge success.

THE SOUL SOUP PROJECT

Last winter we introduced the
Soul Soup Project—evenings

of bringing the community
together to make soup that truly
will warm the soul. Small groups
gathered in the professional
kitchens of The PaintBox Bistro
and the Lisa Shamai Cuisiniere,
working alongside professional
chefs to make 150 gallons

of nourishing soup for our
residents. Each event was well
attended and lots of fun.

A MEMORY, A MONOLOGUE,
A RANT & A PRAYER

We were approached by
supporters of V-Day (a day
organized to end violence
against women), to create a
theatrical production in support
of Street Haven. Daphne Bonar
and Nicole Gabriele produced,
directed, auditioned cast,
fundraised and acted in this sold
out production. The production
was based on the works of Eve
Ensler of’ Vagina Monologue’
fame. The show “A Memory,

A Monologue, A Rant and A
Prayer” was held at The Box
Theatre in downtown Toronto
on Feb. 28, Mar. 1 & Mar. 2 to
rave reviews. It was a moving
and magical weekend.

GALA OF LIGHT 2014

Our third annual Gala of Light
was presented by Above All
Emergency Services Inc. and
held at the exclusive Spoke

Club on King Street West in
downtown Toronto on May

15th, 2014. Supporters came
together once again to celebrate
Street Haven's many years of
service and to help shed light

on the issue of homelessness.
Mayoral hopeful Olivia Chow
made an appearance and spoke
about the importance of access
to nourishing foods. Guests
shopped at the silent auction
while listening to the smooth
mixes by DJ Lissa Monet and
the talented sounds of electric
violinist Yosvani Castaneda and
songstress, Shawnee. A great
time was had by all.

TMA SPRING GALA

Each year, the Turnaround Man-
agement Association, a profes-
sional community of turnaround
and corporate renewal profes-
sionals, selects a different charity
to be the beneficiary of funds
raised at their annual Spring
Gala. This year, we were hon-
oured to be selected and are so
grateful to all the members who
put in so much of their time, en-
ergy and effort to ensure it was
a success. The GALA took place
on May 29th.

w

Special thank_s to
3ll our amazing
volunteers!
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2014 Financials

OPERATING REVENUE

2014 General 2014 Capital 2014 Founder's

Donations & Fundraising 319,585 7,000 326,685

Room and Board, Other 100,181 3,043 104,015

OPERATING EXPENSES
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For the Year Ended March 31, 2014. The complete Audited Financial Statements are available on request.

EXCESS (DEFICIENCY) of revenue over expenses for the year

A SPECIAL THANK YOU TO OUR GOVERNMENT FUNDERS

ONTARIO MINISTRY OF HEALTH & LONG TERM CARE
TORONTO CENTRAL LHIN — COMMUNITY MENTAL HEALTH & ADDICTIONS

ONTARIO MINISTRY OF COMMUNITY SAFETY AND CORRECTIONAL SERVICES

ONTARIO MINISTRY OF TRAINING, COLLEGES & UNIVERSITIES

CITY OF TORONTO SHELTER, SUPPORT & HOUSING — HOSTEL SERVICES, HOUSING HELP WITHIN SHELTERS
HOMELESSNESS PARTNERSHIP INITIATIVE

INVESTING IN NEIGHBOURHOODS

TORONTO COMMUNITY HOUSING CORPORATION
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Thank You To Our Donors

FOUNDATIONS & ASSOCIATIONS

The Catherine and Maxwell Meighen Foundation
CHUM Charitable Foundation

Gandy Charitable Foundation

Grace's Places Inc.

Greater Toronto Apartment Association
J.P. Bickell Foundation

K.M. Hunter Charitable Foundation
The Ladybug Foundation

The Lawrason Foundation

The Lowidt Foundation

Ontario Secondary School Teachers' Association
The P. & P. Murray Foundation

Philip Smith Foundation

The Pottruff Family Foundation

The Rainbow Foundation

REALTORS Care Foundation

The RBC Foundation

ShareLife

The Slaight Family Foundation
Paquette Charitable Foundation
Toronto Community Foundation

FAITH GROUPS

Bedford Park United Church Women

Catholic Women's League, St. Monica’s Council
Congregation of Notre Dame-Visitation Province
Congregation of the Sisters of the Presentation
Frankford United Church Women

Generalate of the Sisters of the Precious Blood
The Loretto Ladies’ Colleges and Schools
Monticello United Church Women

Operation Christmas Tree

Our Lady of Grace Roman Catholic Church
Richmond Hill United Church Women

School Sisters Of Notre Dame

The Sisterhood of St. John The Divine

Sister Social Service

St. Roch's Catholic Women's League

Welcome United Church Women

CORPORATIONS

Above All Emergency Services Inc.
Adanac Realty Limited

ARTEZANOZ INC.

Audi Queensway Automotive Group
AXYZ Edit

Bank of Montreal

Bayer Inc.

The Big Carrot

The BLG Foundation

Brian D. Leether Professional Corporation
BURYCH Lawyers

Cadillac Fairview Corp Ltd.

Centor Properties (1986) Limited Partnership
Chestnut Financial

Davis LLP

Dr. Lisa Chong Dentistry

East End Garden Centre Ltd.

Eli Lilly Canada In.

EMC Scientific Incorporated

Event Stylings

Extreme Partitions

Goldcorp

Good Life Investments Ltd.

Graphic Communications

The Home Depot

Hugh Garner Housing Co-Operative Inc.
Iconica Communications Inc.

J & W Condominium Mgmt. Ltd.
Manulife Financial - United Way Admin (500-G-A)
Mr. Printer

Ontario Power Generation

OPG Employees’ & Pensioners’ Charity Trust
Perogo Investments Ltd.

P.L. Truck Alignment Service Ltd.

Remy Consulting Engineers Ltd.

RBC Royal Bank

Royal & Sun Alliance Insurance
Trans-Northern Pipelines Inc.

INDIVIDUALS

Ann Abraham
Betty-Rae Abramsky
Samer Abusaifan
Irene Adams

Anne Ahara

Sylvia Aldridge
Farzad Alvi

Leslie Anderson
Jean Anderson
Audrey Appleby
Peter Archer
Elizabeth Armstrong
Robert Armstrong
Tory Bandrowski
Bruce Barber

Vicki Barnicke
Gordon Barratt
Bertram and Phyllis Barrow
Patricia Bass
Margaret Beaudry
Graysanne Bedell
Diane Bederman
Paul Beeston

Paul Begin

Paul Begin

Eric Belli-Bivar
Christie J. Bentham
Angelina Pearl Bertoni
Richard Bessette
David Billes

Cheryl Birkett

Karen Blackburn
Marcus Blouw
Gerhard and Helga Bock
Karen Bock
Suzanne Bond
Dolores Borsch

Ann Bowman

Izzie and Gloria Boxen
Pat Boyle

Ardith Brebner
Martha Breithaupt
Albert Breton
William Broadhurst
Mark David Brown
Shirley Brown
Deborah Brown
Karen Plester Brownie
Joulaika Buchan
Frank Buckley

Earl Burke

Alfred & Joan Cabri
Norman Calder
David and Martha Callum
Pauline Carey
Rosita Carobelli
Susan S. Chenette
Beverley Chernos
Veng Chhin

Joanne Chiarotto
Evan Church
Brendan Clancy
Leonove Clauss

Russell and Kathleen Coleman

Sandra Connor
Marilyn Cook
Amalia Corsi

Sue Cousland
Marilyn Crawford
Bernie Crawford
Karen Crisp

David Crocker
Rosemary Cronyn
Joan Curran
Marie-Therese Curry
Patricia Daly

Barbara Datlen-Kelly
Dharmesh Dayabhai
Roland De Corneille
Melvin and Lois Dent
Vivienne Denton
Joanne Dereta

Mary Diamond

Joan Dickson
Jennifer Diniz

Isobel Dow

Marilyn Dumaresq
Dervilla Patrice Dunn
Diane Dyer

George Dzuro

Bill Edwards

Jay Egan

John CEgan Il
Emily Eldridge

Bradford Ellies
Donna Ellis
Margarete Emminghaus
Graham Erion
Robert Ewen
Raymond Farrell
Philippe Faure
Norine Finlay

Lana Finney

Helen Flaherty
Dorothy Flaherty
Heather Fleck
Catherine Fournier
Jean Fraser

Myrna Frost

Olive Fullerton
Debbie Fung
Nicole Rose Gabriele
Catherine Gardner
Francis John Gatens
Christine Girdharry
Nikki Goldman-Stroh
Erica Gordon
Charlie Grassa
Robert Greene
Regina Greenwood
Susan Greer

K. Grewal

Bianca Gross
Joyce Guest
Bobbie Gunn
Timothy Haley
Sheila Hambleton
Margaret Hamilton
Gareth Harding
Anna Harris

Jane Anne Hawkins
Dianne Haye

G & R Heasman
Timothy Heeney
Robert Heyding
Bianca Hlinyanszky
Kenda Hoffer
Miriam Hoffer
Irene Holancin
Marion Holley

Paul Hunt

Fred Huycke
Catherine Ingram
E. Elizabeth Ireton
Marlene Jackson

E. Sydney Jackson
Cara Jackson
Suzanne Jackson
Dallas Johnstone
Susan Kacaba
Susan and Paul Keenan
John Keenan
Robert Keslick
Shaunna — Marie Keslick
Meaghan Keslick
Gayla Davis King
Sarah Kirzinger
Patricia Kishino
Betty Knight

Paul J. Koster

Myra Krangle

Glen Kristoffersen
Beverley Lane
Julia Langer

Joan Laurie

Joan Lavers
Sharon Lawrie
Loretta Lazaro
Kenneth Leland
Amy Leung

Robert Levinson
Stefanie Linton
Krista Lloyd

Scott Lloyd

Dan Loewy
Andrew Lord
Jessica Loucks
Michael MacDonald
Richard Mackie
Linda Mackinnon
Margarita Magpile
J E Mahoney
Randy Mark

Adam Mather
Sophie Matis

Laura May

Patricia Maynard
Andrea Mazzoleni
Joseph McBride

Kate McCabe

Betty McCabe
Kathleen McCarthy
Patrizia McCarthy
Elisabeth McClean
Jane McGrath

Hugh McKay

Doris McKenney
Mary Mclaren
Dorothy McLaughlin
Eleanor McLaughlin
June McLean

Laura Meehan
Donna Mehta

Maria and Rolf Meindl
Derek Meulendyks
Robin Millar

Eileen Molloy

Mary Monaghan
John Moneypenny
David Montanera
Justin Mooney
Evelyn E. Moreau
Margarete Moulden
Dorthy Murphy
Patricia Murphy-Masse
E. Jean Nahorniak
Rajiv Nambiar
William Nelson
Sabrina Nicosia - Apojtolos
Richard Nixon
Sherrine Nunes
Catherine O'May
Geraldine O'Meara
Joan and John O'neill
Kathleen O'Neill
Mike Oswald

Ronald and Dianna Oswald
Viki Panagiotidis
Marina Papastathakis
Michel Paradis
Charlotte Paul
Catherine Pawluch
Elizabeth Pengelly
David Peres

Norma Pettit

Mrs. Phelan

Ron Pirie

John Popelas
Francis Powell
Joyce and Herbert Powell
Lucas Preston

Mary Beth Quinn
Elizabeth and Gerry Quinn
Anand Radhakant
Barb Rambijak
Daphne Ramdial
Barbara Ramljak

C. Edward Rathe
Lydwin Redmond
Ann Reio

Shirley Roberts
Hazel Rodrigues
Pam Rogacki
Joanne Rose
Jordana Ross

Jake Ross

Lorraine Rotz
Gertrude Roy

Mary Rujis

Dorothy Rusoff
Sophie Rzepka

Gord & Rita Sammon
Lionel Sanders

Barrie Sarjeant

Jill Schatz

Daniel Schlaepfer
Brad Schmale

Marlis Schroeder
Gita Schwartz

Sam Schwartz

Samuel and Charlotte Schwartz

Joy Sellers

Janna Senyk
Banasha Shah
Stephen Sheather
Helen Shuttleworth
Emaad Siddiqui
Stephen Sigurdson
Louise Sinclair
Collette Skelly

Bill Smethurst
Geoffrey Smethurst
Donald Smith
Thelma Sookman

Mary Spears
Elizabeth Squissato
Wendy Stanyon
Robert and Sandra Sterne
Seweryna Stolarczyk
Nikki Stroh

Nadiya Sunderji
Walter Sutherland
James Swayze

Jack and Kathy Swenson
Brigit Swenson

Mary Switzer

Phyllis Symons

Lisa Doucette Tasse
Eva-Maria Taylor
Roberta Taylor

Linda Taylor

Sharon Tegart
Valerie Temple
Christie Love Thomas
Elsie Thompson
Barbara Thompson
Daniel Thompson
Deborah Thompson
Peter Tillson

Brittany Tipton
Theresa Toczyski
Richard Tone

Anne Topp

David Trent

Léon Tretjakewitsch
Cerise Troup

Ann Tudor

Robert Turgeon
Mary Turner

Jamie Umpherson
Brigitta Urbschat
Elaine Vacheresse
Martha Van Amerongen
M. Evelyn Veale
Patricia Vereggen
Hailey Verity

Ellen Vogel

Tanya Vrooman
Lorie Waltenbury
Padraig Warde
Susan Wayne
Stephen Wershburn-Cohen
Margie and Rob Wheler
Christopher White
Rosemary White
Katherine White
Margaret Whyte
Keith Wilhelm

Drew Wilkinson
Andrea Williams
Bruce Wilson

Joan Winter

William Witham

Kim Woodside
Adrienne Woodyard
Shannon Wright
John Wright
Stephanie M. Wright
Sarah Young

Diana Zambonelli

BEQUESTS
Estate of Barbara Eileen Dewar
Estate of Marjorie Jean Evans
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Artwork created by Shelter resident.
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