AHIP Online Medicare Training Course
User Guide

This guide will help you to navigate the online system. You may print this document and use it to

assist you in the process.

Medicare

® Fraud, Waste and Abuse

Quick Links

User Guide

AHIP Insurance Education
Medicare, including plan options, marketing.

Marketing Medicare Advantage + Fraud, Waste and Abuse @)

Introducing a new way of learning that saves you valuable hours you need to grow your business.

AHIP Conferences
AHIP Home

Contact Us -1 | What You'll Learn

For Technical Support: Medicare

. 866.234.6909

‘ Support@AHIPInsurance
Education.org

« The basics of Medicare fee-for-service
eligibility and benefits

« The different types of Medicare Advantage
and Part D prescription drug plans

« Eligibilty and coverage

« Nondiscrimination training

« Marketing and enrollment under the
Medicare Advantage and Part D program
requirements

Get started today! Login or create an account below.

User Login
Username (NPN or Email)
Password |

Login |

Eorgot your usemame?

]
Forgot your password?

Medicare

#® Fraud, Waste and Abuse

AHIP

Step10f3

Confidential Information

Now there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) training. Our comprehensive online program gives you the background to make informed decisions on

Fraud, Waste & Abuse (FWA)

« How to identify FWA

« An overview of the industry efforts in detecting fraud

« Legal tools to combat F\

« Understand both the human and financial cost of FWA

« Review Medicare Parts C and D Fraud, Waste, and Abuse

and General Compliance requirements

« Who commits FWA
« Reporting FWA; loopholes and obligations

Healthd
An |ntro|
Trainin

Enroll

Registration

First time visitor?

| Create a New Account

Please fill out the following required fields

Last name* ‘

Enter last name on the account

Last 4 Digits of SSN* |

Submit

Step 1: Register

First Time Visitors to
the training site
should click the
“Create a New
Account” button.

Step 1: Register

Complete all the
required sections
highlighted with an
asterisk (*). The
information you
provide will be kept
confidential.

There are required fields in this form marked™




Step 1: Register

Medicare

® Fraud, Waste and Abuse Confidential Information

AHIP should appear from Step
1. Type your first name in

the First name Field and
select Find my NPN.

Step 2 of 3

1
1
1
1
. . - 1
Confidential Information i
i LS .
Provide some information to uniquely identify yourself for the AHIP Medicare Training System :

1

1

Lastname Gant 0| e e e e e e e e
DOB |02/21/1947
Last 4 Digits of SSN 2907

National Producer Number

First name™®
NPN

| Find my NPN |
| Continue || Cancel |
There are required fields in this form marked*.

Medicare

® Fraud, Waste and Abuse

|
1
1
1
1
1
1
L
1
1
1
1
1
1
1
1
1
1
1

AHIP

Step2o0f3

You will see your NPN#
displayed in the NPN
field. Select Continue to
go to the next page.

Confidential Information

Provide some information to uniquely identify yourself for the AHIP Medicare Training System

Last name |Grant
DOB [02/21/1947
Last 4 Digits of SSN 2907

National Producer Number

First name™ |
NP

12699103

| Continue || Cancel |

There are required fields in this form marked*.



Step 1: Register

You will see the error
message below, if the
Confidential and First
Name Information is
entered incorrectly, or
you do not have an
NPN#.

We were unable to locate an NPN with the National

Insurance Producer Registry with the information
provided. Please verify the accuracy of your information
and try again. If you require additional assistance, please

contact support.

Lok



Confidential Information

Step 1: Register

Information to uniquely identify user in the AHIP Medicare Training System.

Last name [Student

DOB [02/02/1962
Last 4 Digits of SSN 1234

Personal Information

Complete all the
required sections
highlighted with an

not remember your
NPN, click the link to

Name

look up your NPN on
the NIPR website.

Prefix |

First name* [Medicare

Middle name |

1
1
1
1
1
1
1
1
1
1
. 1
asterisk (*). If youdo 1
1
1
1
1
1
1
1
1
1
1

Last name* |Student

Suffix |

Designation |

Additional information

Company name |

Job title |

Phone number |

National Producer Number

‘Your NPN will be used as your username. If you do not have one your email address will be used as your username.

Email

Step 1: Register

By clicking “Disable
email for all emails

This email address will be used for password recovery.

including notification
emails” or “Disable

email for ONLY

Email preferences [ Disable email for all emails including notification emails
[IDisable email for ONLY notification emails

notification emails”
you will not receive

Mailing Address

any emails regarding

Provide the mailing address you can be reached at.

updates to the current
or future trainings.

Address 1* |801 Pennsylvania Avenue, NW I e e e e e e ————————

Address 2 [South Building, Suite 500

City* [Washington

Language

State / Territory™ [District of Columbia v]
Zip code™ [20004 |
Enter your five digit zip code
Country United States
Indicate your preferred language for taking courses.
Language [English (en_us) v

Select your preferred language

Site Usage Agreements

Legal terms of service

L[ agree to the Legal terms of service

Privacy statement

®50 agree to the Privacy statement

Update profile

Step 1: Register

information provided
then click the
“Register” button.

1
1
1
1
1
Review all the .
1
1
1
1
1
1



AHIP

Account Validation Complete

Medicare Course Home Transcript

Thank you for validating your account information
Please note your username below. You will need this information for future logins to the site
Username: 500300100

Medicare

® Fraud, Waste and Abuse

Medicare Course Home Transcript

You are currently active in the XYZ Health site license. To proceed, click the Continue buttorf; if not, click tr: to proceed

Continue HjLogoul |

Medicare

® Fraud, Waste and Abuse

Medicare Course Home | Transcript

This online format allows you to S(U(ly at your own pace D‘/ viewing learmng modules made up of content slides interspersed with review ques(lons Disﬂbilitg
Each module culminates with a practice review, which is designed to reinforce leaming and prepare you for the Final Exam Part| (Pri 3

Quick Links =
User Guide

AHIP Insurance Education
Instructions

1
Healthcare,
An Introdud_
Training that d
Enroll today

Please complete required modules in order to access and complete the Final Exam.

AHIP's Medicare Fraud, Waste and Abuse Training requires
been satisfied, access to the Fraud, Waste and Abuse fraining will be made available.

dicare Training Final Exam. Once the Final Exam has

The AHIP Medicare Training Certification is capable of being shared amongst numerous health plan:
Please be sure to contact your intended health plan to 1 me

your results.

For Technical Support: Certain health plans may also have additional requirements or limitations in place, as sye
training

‘We strongly recommend talking to your health plans prior to proceeding with your

. 866.234.6909
¢ UEETIESS Available Certifications
Education.org

These learning plans are available for you to enroll into.

g (Initial

AHIP's training certificate is verification of course completion only and is not valid for Insurance CE credits in the United States.

It is for your records and should not be submitted to any state DOI.

Step 1: Register

Your account has
been created. Please
note your username

1 for future login in

! sessions.

: Click the “Continue”
1 button to enroll in the
1 P

, training.

1

i When you log in you

will see this pop up
box that states you
are currently active in
either AHIP or a
Company specific site
license. If that is

' correct click continue

1
Step 2: Payment !
1
Click, AHIP Medicare |
Training, to pay and !
enroll in the training. |
|
1
1
eSedrees = = T = = = == === =

Get plan »

If you wish to obtain CE credit, please send an email to org to obtain on how you can receive CE credit for this course.



AHIP

Billing Information

Product Name Price Qty  Subtotal

2017 Marketing Medicare Advantage and Part D Prescription Drug Plans: Understanding Medicare £17500 1 %175.00
Basics, Plan Types, and Marketing and Enrallment Requirements

Subtotal  $175.00
Grand Total $175.00

DiscountCode L
Enter your discount code if you have ane.
| |[Apply Code|

Step 2: Payment

Complete all the
required sections
highlighted with an
asterisk (*).

Billing Information

] Copy profile information

1
1
1
1
1
1
1
1
1
1
1
1
First Name * Last Name * 1
1
1
1
1
1
1
1
1
1
-

Review all of the
Company information provided,
and then click the
“Place Order” button.
Address *
City * State/Province *
Please select region, state or province A
Zip/Postal Code * Country *
United States v
Telephone *
Payment Information
Credit Card Type *
—Please Select— v
Credit Card Number *
Expiration Date *
Manth ¥ | | Year v

Card Verification Number *
What is this?

* Required Fie

Place Order



Medicare 'l'v

Z
® Fraud, Waste and Abuse health plan

Medicare Course Home  Transcript

ORDER CONFIRMATION

Step 2: Payment

Your order has been received After you submit your
credit card

information, a screen

will appear showing
You will receive an order confirmation email with details of your order and a link to track its progress

— that your order has
C.., U OTET oA been paid.

Items ordered

Thank you for your purchase!

Your order # is: 100000191

Click on the “here to
print” link to bring up
a printable version of
your order shown
below.

Product Name SKU Price Qty Subtotal

AHIP Learning Plan (Initial) PLN-40 $175.00 OQOrdered: 1 $175.00

Subtotal $175.00
Grand Total $175.00

A digital copy of your
receipt will also be
sent to the email
address provided
within your profile.

Go to my courses.

To update your
personal details,
click on the

. . 1
€ P rof| Ie” || n k_ Iy at your own pace by viewing learning modules made up of content slides interspersed with review questions. Disability,
with a practice review, which is designed to reinforce learning and prepare you for the Final Exam Part | (Primer)

4 Training that
drives careers

Register today

Useful Tip
Medicare

From this screen you
® Fraud, Waste and Abuse

can do a number of
things, like:

Medicare Course Home Transcript

Country: United States
City/town: Washington
Courses: 2018 - Part 1 (W - Overview of Medicare Program Basics: Choices, Eligibility. and Benefits
2018 - Part 4 (W - Marketing Medicare Advantage and Part D Plans

v’ Edit your profile

v View your transcript

v/ Change your
password




Step 3: Begin the

course

To access the course

*

health plan

material, p lease click Ifd text that we can provide dynamically. Any information, inks, documents, or references lsted here are shared only with your unique population accessing your custom URL
on one of the links for | Dyt
the various Parts. ! we
1
As you move through |
the training, the Status 1, au o sces s campiet the Fina B
of each p art will be :ui Abuse Training requires ion of AHIP's Medicare Training Final Exam. Once the Final Exam has been safisfied, access to the Fraud, Waste

reflected in the box to

the left of the Part.

‘aﬂab\e

fication is capable of being shared amongst numerous health plans
Jnded health plan to determine the most appropriate method for transmitting your results.

L additional requirements or limitations in place, as such we strongly recommend talking to your health plans prior to proceeding with your training
1

Click on the “Course !

symbol key” link for

more information.

I
1
:system Ir _________________ 1
________ , Course symbol key 1
. . 1
18 Locked (inaccessible)
1 .
] Available, Unstarted !
— 1
! In progress 1
— - ' —5 1
Medicare Part D: Prescription Drug Coverage 1 CDH"I p‘|EiE paSSEd h
M, g Medicare Adv: Part D Pl: B
V\‘C‘«'\V-EV?((E;V:‘I"S;( Geti;:nie !»‘\:;\lcz‘:zzgganta:ce angnpsartDP!ans : Izl CDH"I p|E‘E faI|Ed :
Final E
- I » Recommended i
AHIP Fraud, Waste & Abuse Training (WCW) 1 1

@ 2018 (WCW): Nondiscrimination Training S
@ 2018 (WCW): Fraud, Waste, and Abuse Training
[@ 2018 (WCW): General Compliance Training

Course symbol key

MENU

~ Module 1: Overview Medicare Program Basics

Overview: Medicare Program Basics

Navigation Instructions
Terms and Conditions
LEARNING OBJECTIVES
Training Roadmap: Part 1
Medicare Program Basics

New Medicare Identification Cards

Medicare Law — Title XVIII of the Social Secifrity Act

(Paris A, B, C, D, &E)

Overview of Different Ways to Get Medicgfe

Overview of Different Ways to Get Medigare -

Examples

Different Ways to Get Medicare: |_

1
Different Ways to Get Medicare,
Medicare Advantage Plans—ParIl

Part C Medicare Health Plans |
1

r

Aodule 1-Program Basics

Overview: Medicare Program
Basics

Part |
Version 13
June 17, 2019

START COURSE

—

Step 3: Begin the course

To navigate through the training, click on the “NEXT” and “PREV”
buttons located on the lower, right hand side of the training.

To view or collapse the course menu, click the Menu icon in the upper,
left hand side of the training.

Please note: You must view 100% of the training material (inclusive of
attempting all quizzes) to receive completion status.



E Step 3: Begin the
1 course

MENU = Module 1-Program Basics

l !, -
Terms and Conditions

LEARNING OBJECTIVES Overview: Medicare Program
Training Roadmap: Part 1 Basics

Medicare Program Basics

~ Module 1: Overview Medicare Program Basics

To begin the course

Overview: Medicare Program Basics

Navigation Instructions L

Part |
Version 13
Jung 17, 2045

New Medicare Identification Cards

Medicare Law — Title XVIII of the Social Security Act
(Parts A, B,C, D, &E)

START COURSE

Overview of Different Ways to Get Medicare

Overview of Different Ways to Get Medicare -
Examples

Different Ways to Get Medicare: Original Medicare

Different Ways to Get Medicare, continued:
Medicare Advantage Plans-Part C

Part C Medicare Health Plans
¢ PREV  NEXT >

Step 4: Final Exam
AHIF Medicare Training (WCW Recertification) Once you have green

1
1 I
1 1
1 1
1 1
1 1
> 2018 - Part 1 (WCW) - Overview of Medicare Program Basics: Choices. B €heckmarks next to all X
» [ 2018 - Part 2 (WCW) - Medicare Health Plans required parts, you I
e 2018 - Part 3 (WC ”"J - Medicare Part D: Prescripticn Dr Erage will be able to take the |
. 2018 - Part 4 (WCW) - Marketing Medicare Advantageand Part D Plans !
|
1
1
1
1

i

1

\ Final Exam.

K 2018 - Part 5 (WCW) - Enroliment Guidarice Medicare Advantage and Part L To access the exam,

:

1

1

1

@ 2018 (WCW) - Final Exam click on the “Final
Exam” link.

AHIF Fraud. Waste & Abuse Training (WCW)

B 2018 (WCW): Nondiscrimination Training
& 2018 (WCW): Fraud, Waste, and Abuse Training
& 2018 (WCW): General Compliance Training

Medicare 'k,z

® Fraud, Waste and Abuse - i bt — = = = ——— .

Medicare Course Home  Transcript Step 4: Final Exam

This AHIP fraining program qualifies for CE credits in most states (additional fees apply). If you wish to apply for CE
credit you must apply before takin

1

1

1

1

If you would like CE |
credits, click on the 1
“Yes, | want to apply
for CE credits” button. |
|

1

1

1

1

1

1

‘ Yes, | want to apply for CE credits. ‘\No, take me to the final exam. ‘

Otherwise, click the
“No, take me to the
final exam” button



® Fraud, Waste and Abuse

Medicare +
AHIP |

Step 4: Final Exam

Medicare Course Home Transcript

Credit selection

If you clicked on the
“Yes, | want to apply
for CE credits” button,

1
1

1

1

1

1

Step 1 of 6: Choose your Resident State :
1

select the box nextto !
1

1

1

1

1

1

1

1

1

States that require a monitoring affidavit are marked with a *

1

1

1

[}

1

1
L Alabama * U Louisiana L Oregon 1 .
[ Arizona * [ Maryland [J Pennsylvania * 1 the state(s) for which
U Arkansas * = Mgs;aﬁugeﬂs * I Rhode \slanq * : you wou Id like to
I Colorado * I Mississippi * I South Carolina * . d Th
L Connecticut * I Missouri = L South Dakota : receive credit. en
U Delaware U Nebraska * U Tennessee 1 click the “Next Step”
) District of Columbia * I Nevada * I Texas 1
I Florida I New Hampshire I Utah 1 b utton.
U Georgia * U New Jersey * Uvermont * o1
Uidano U North Carolina * Hvirginia *
lowa * I North Dakota L West Virginia *
U Kansas * L) Onio Hwyoming *

Cancel

Step 4: Final Exam
Medicare 'k,z

Enter your License
® Fraud, Waste and Abuse health pl

1
1
1
1
1
1
! number and License |
1
1
1
1
1
1
1

AHIP

Medicare Course Home  Transcript eXpiI’atiOI'l date. Th en
Credit selection 1 click the “Next Step”
1
Step 2 of 6: Enter your license information 1 bUtton'
State Credits Cost License number License expiration (mm/ddiyyyy) :

Medicare 'l-Yz

® Fraud, Waste and Abuse health plan

ANHIP

Medicare Course Home  Transcript

Credit selection

Step 3 of 6: Attestation 1 of 1 1
[} .
Alabama 1 Step 4: Final Exam
1
1
1

Attestation Statement

By downloading thefollowing agreement(s) and proceeding to the exam, you affirm that youpersonally completed the course. Further, you affirm that the courseexaminatiory When you have
without assistance from any outside source orindividual, or the use of any study or reference materials and you understandthat a violation of such standards shall resultin ag reed to all

credit. )
! necessary attestation

Exam Monitoring Requirements: Monitored State - Exams must be taken in the presence of adisinterested third party. The state defines a “disinterested third party” as soml i
or employment relationship to the studentor in the same "income stream” as student and must be at least 18 years of age. 1 statements , click the

Prior to launching the exam the student must agree to the below attestation and print out the Monitoring Affidavit by selecting the "Monitoring Affidavit” link. Upon :omp\etio’ L Next Step” button
monitor must sign the affidavit and certify that the exam was taken by the named student without any oUtside help from any source. Only the monitor may retum the monitof "
National Underwriter Company, ATTN: CE Department 5081 Olympic Blvd., Erlanger, KY 41018. |

1
Please note your date of completion will be the date that The National Underwriter Company CE staff receives your monitor affidavit. If you take the exam wit monitor
receive CE credits and will have to retake the exam with a monitor present.

Netice to the Moniter:

The monitor must confirm the identity of an unknown student with a photo ID.

[ | agree




Medicare

® Fraud, Waste and Abuse

+

health plan

A

AHIP

Credit selection

Medicare Course Home Transcript

Step 3 of 6: Complete

You have agreed fo all of the attestations. Please proceed to the next siep.

A Medicare +yz
® Fraud, Waste and Abuse health plan
AHIP

Credit selection

Medicare Course Home Transcript

Step 4 of 6: Required documents

ad-documents before proceeding.

Alabama - Monitoring affidavit

c,

c

Step 4: Final Exam

1

1

1

1

! Please download and
1 print any required

| documents. Once you
1 have done so, you will
1 be able to click on the
1 “Next Step” button.

|

1

1

1

1

1

1

If your state requires
a monitoring affidavit,
please note your date
of completion will be
the date that your
monitor affidavit is
received. If you take
the exam without a
monitor present, you
will not receive CE
credits and will have
to retake the exam
with a monitor
present.

A Medicare +vz
AHIP ® Fraud, Waste and Abuse health plan
Medicare Course Home  Transcript o TTTm T T T T !

Credit selection

Step 5 of 6: Final exam

1
1
1
1
1
You must complete the final exam before you can purchase the selected CE credits. Please use the link below fo proceed. 1
“Please note, those who have already completed the final exam, must retake the exam in order to purchase CE credifs. 1
1
1
1
1
1
1

2015 - Final Exam

Next step

Medicare .|-Y

® Fraud, Waste and Abuse health plan

Final Exam

(90%) passing grade for successful completion.

Step 4: Final Exam

1
1
1
1
Click the 2020 Final :
Exam link. Then click 1
the "Yes" button to X
continue to the Final :
Exam. 1

1

Step 4: Final Exam

The final exam
consists of fifty (50)
randomly selected
questions that cover
all five portions of the
training.

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1
Each attempt has a 1
two-hour time limit |
which a user must be |
prepared to sit forina
1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

You will have the opportunity to take the Final Exam three (3) times as part of your enrollment package. If you fail the Final Exam threg/(3) times.!  SIN g | e co nt' nuous
you will be required to re-enroll and purchase another set of 3 attempts before proceeding. Upon re-enrollment, you will have to repeat the fequired I . d
training modules before gaining access to the Final Exam again. Please be aware that some companies may wish to know how many gftempts were | pe”O .
required to pass the exam. To view your attempt history, please click on Transcript in the left navigation. 1
1
Each Final Exam attempt/submission must be complsted within one 2-hour sitting. The following scenarios represent attempts/sfbmissions that H 13
count against the 3 included in your enroliment: : CIICk the Attempt
H ”
» Beginning the Final Exam and allowing the timer to expire will result in an automatic submission 1 qUIz now bUtton
« Clicking the Submit button to submit your answers to the questions 1 When you are ready to
[}
Mote: Simply closing the Final Exam window does not count as an attempt/submission. If you close the window, youy/Answers will not be saved and i
you will need to re-start the exam. : take the fl nal exam.
If you are a re-certification user, it is strongly recommended that you review Parts 1-3 before taking the Final [#am as it covers all parts of the I
course - recommended and required. 1
1
e - =

Attempts allowed: 3
Grading method: Highest grade

Time limit: 2 hours

Attempt quiz now



When you have

plan and to discuss other products her plan sponsor offers.

4 Youmay not call Mrs. Slade, unless you discover that a plan offered by a different organization would better
meet her needs.

Time Remaining

1:59:09

Marks: 1 Mr. Jackson just turned 65. He has been seeing the same general practitioner for annual check-ups for the past 15 years, Ilkes
these yearly visits, and would like to continue obtaining these services as a Medicare beneficiary. What should you tell him
about annual check ups?

Choose one answer. ¢ 1. Medicare will cover only a one-time “Welcome to Medicare™ wellness visit.

2 Physical exams, in the absence of ilness or injury, are never covered under any circurpefaates.

Submit all and finish

Message from webpage 5[

\‘.p ou are about ko close this attempt, Cnce you close the attemptwou will no longer be able to change your answers,

QK I Cancel

My Certifications

reviewed your answer
choices, click the
“Submit all and
finish” button at the
bottom of the final
exam screen.

1 1
1 1
1 1
1 1
1 1
1 1
] 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
i Then click the “OK” i
| button on the X
! confirmation pop-up !
1 window to submit I
| your exam. \
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1

Please note the final
exam will be
submitted
automatically after 2
hours if you do not
close the final exam
window.

Step 5: Purchase
CE (Optional)

Purchase credits

If you expressed
interest in CE credits,

AHIP Medicare Training (Initial)

2015 - Part 1 - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits
2015 - Part 2 - Medicare Health Plans

2015 - Part 3 - Medicare Part D: Prescription Drug Coverage

2015 - Part 4 - Marketing Medicare Advantage and Part D Plans

2015 - Part 5 - Enrollment Guidance Medicare Advantage and Part D Plans

2015 - Final Exam

AHIP Fraud, Waste & Abuse Training

2015 - Medicare Fraud. Waste. & Abuse
[] 2015 - Medicare Fraud, Waste, & Abuse Exam
[B 2015 - CMS General Compliance Training

HRIKKRIE

1

1

1

1

1

1

1

1

1

You have successfully completed this course. You MUW yo u WI” see the :
) i
Purchase credits box

1

1

1

1

1

1

1

on your homepage.
Click the “Finalize
purchase” button.



Credit selection

Finalize credit purchase

You have selected the following credits for purchase.

State

South Carolina
Virginia

West Virginia

Add or remove credits |

Billing Information

Product Name

‘CE Credits

Billing Information

I Copy profile information

First Name *
Company

Address *

City *
Zip/Postal Code ®

Telephone ®

+ Payment Information

Eait
Credit Card Type*
—Flzass Sslect— hd|
Credit Card Number =

Expiration Date =
Month =| |vear |
Card Verification Mumber *

VTSR 15 TIET

Home |

Last Name *

State/Province ®

Pleass s=lect region, state or province j
Country *

United States d

Credits
6
6
4

Step 5: Purchase
CE (Optional)

Review the credits
you have selected to
purchase and click
the “Pay for Credits”
button.

Cost
$20.00

Price Gty Subtotal

3600 1 56.00
Subtotal $66.00
Grand Total $66.00

Step 5: Purchase
CE (Optional)

1

1

1

1

1

1
Complete all the |
required sections !
highlighted with an 1
asterisk (*). X
After carefully !
reviewing all fields, 1
click the “Place X
Order” button. !
1

~ Reguires Fleicd

Place Order



My Certifications

Fraud, Waste, and Abuse requirement

You must complete Fraud, Waste, and Abuse training before proceeding.

Training

AHIP Medicare Training (WCW Recertification)

» [ ] 2018 - Part 1 (WCW) - Overview of Medicare Program Basics: Choices,

Final exam

| R &

and Benefits
» [ | 2018 - Part 2 (WCW) - Medicare Health Plans

> [ ]| 2018 - Part 3 (WCW) - Medicare Part D: Prescription Drug Coverage

2018 - Part 4 (WCW) - Marketing Medicare Advantage and Part D Plans

2018 - Part 5 (WCW) - Enrollment Guidance Medicare Advantage and le:PE:

2018 (WCW) - Final Exam

AHIP Fraud, Waste & Abuse Training (WCW)

[ ] 2018 (WCW): Non-Discrimination Training
- : : £ Training
& 2018 (WCW): General Compliance Training

In the next
on the link

Once you have achieved
a passing score on the
,agreen
checkmark will appear
on the homepage.

This will unlock the next
section focused on
Nondiscrimination.

section click

begin the training.

1
1
1
: Nondiscrimination to
|
1

r

Course symbol key

= Section 1557 Nondiscrimination Training

e W Y/
Section 1557 Nondiscrimination
Training

June 17, 2019

START COURSE

score.

Step 6: Non-
Discrimination Training

1

1

1

1

1

1

1

1 There is atest at the end
| of the training. For the
! Nondiscrimination Final
1 Exam, you will have

| unlimited attempts to

! achieve a 70% passing

|
1
1
1
1
1
1

Step 6: Non-
Discrimination



Medicare

+ Fraud, Waste and Abuse

AHIP

Contact Us =

Medicare Course Home |*Course (2018 (WCW)- Non-Discnmination) | Transcript

Non-Discrimination Exam

t. 866.2346909 i i
Grading method: Highest grade

i Support@AHIPInsurance

Education.org
‘ Attempt quiz now .

Step 6: Non-
Discrimination Training

Medlcare To start the exam, click

# Fraud, Waste and Abuse on the “Attempt quiz
now” tab.
Medicare Course Home Transcript

AHIP Medicare Training (WCW Recertification)

Your Nondiscrimination
training will now have a
checkmark showing that
you are complete. Click
on the Fraud, Waste, and
Abuse Training link to
begin the next module.

AHIP Medicare Training (WCW Recertification) /
» [ ] 2018 - Part 1 (WCW) - Overview of Medicare Program Basics: Choices, Eligibility, angBenefits

» [ ] 2018 - Part 2 (WCW) - Medicare Health Plans
»> D 2018 - Part 3 (WCW) - Medicare Part D: Prescription Drug Coverage
2018 - Part 4 (WCW) - Marketing Medicare Advantage and Part D Plans
2018 - Part 5 (WCW) - Enroliment Guidance Medicare Advantage and Pari D Plans
2018 (WCW) - Final Exam

AHIP Fraud, Waste & Abuse Training (WCW)

[] 2

Fraud, Waste, and Abuse requirement

You must complete Fraud, Waste, and Abuse training before proceeding.
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018 ¢ - 3
18 (WCW): Fraud, Waste,_and Abuse Training
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You will be asked if you

Contact Us - | Medicare Fraud, Waste, and Abuse Training : need to complete the
e | Medicare Frauc_], Waste
'mgi;leme Medicare Fraud, Waste, and Abuse Training: Layout Example E ?f? (S cﬁ?ltjesni E:Inn ;/ne%rf.olrf

Developed by the | you have already
Centers for Medicare & Madicaid Services | Comp|eted the Medicare
| Fraud, Waste and Abuse

Training for the current
plan year through the
CMS site, click the
appropriate response.

Default (AHIP) — Non-NPN (AHIP) v
viedicare B A
A / y
® Fraud, Waste and Abuse f
—_—
Medicare Course Home Course (2019 (WCW) Fraud, Waste, and Abuse) Transcript Reporting Administration Return to my normal role

Please select the Choose File button below to upload proof that you have personally completed the CMS Fraud, Waste, and
Abuse training requirements in accordance with the guidelines set by CMS as presented within AHIP's Medicare + Fraud,
Waste & Abuse training program.

Upon uploading your proof, AHIP Support will verify your certification. When approved, you will be able to proceed to the next

training.

Afterwards, please select an option to continue:

Return to the Fraud, Waste and Abuse i’rammg Proceed to the next of the training

Step 7: Uploading
your CMS Fraud,
Waste, and Abuse
Certificate

| If you choose “yes” you

1 will be asked to upload

| your CMS Certificate for

I verification. Please select
1 “Choose File” to select

1 from the file containing

! this document from your
:

1

1

1

1

1

1

|

Upload a file (Max size: 1MB)

Choose File | No file chosen
| Upload this file |

computer.

Once this file has been
chosen, please click
“Upload this file”.
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Successfully

Uploaded

Contact Us L5

. 866.234.6909
File uploaded successfully

. Support@AHIPInsurance
Education.org

After your file has been
successfully uploaded,
click continue to
proceed.

AHIP@2017_ Al rights reserved.

viedicare
® Fraud, Waste and Abuse

Medicare Course Home | Course (2019 (WCW) Fraud, Waste, and Abuse) || Transcript  Reporting  Administration

Wednesday,

Please select the Choose File button below to upload proof that you have personally completed the CMS Fraud, Waste, and
Abuse training requirements in accordance with the guidelines set by CMS as presented within AHIP's Medicare + Fraud,
Waste & Abuse training program.

Upon uploading your proof, AHIP Support will verify your certification. When approved, you will be able to proceed to the next
training.

Afterwards, please select an option to continue

| Proceed to the next of the training

Retum to the Fraud, Waste and Abuse Training

Step 7: Next
Component of
Training

You will receive a

once your proof has
been verified by AHIP
Support. You will then
be able to continue to
the next component of
your training.

1
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1
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1
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1
1
1
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1| Medicare Fraud, Waste, and Abuse Training

Instructions

Transcript Reporting Administration

Medicare Fraud, Waste, and Abuse Training: Layout Example

Step 7: Fraud, Waste,
& Abuse Training

You will be asked if you

Developed by the need to complete the

Centers for Medicare & Medicaid Services

Have you completed the Fraud, Waste and Abuse training through CMS' Medicare Learning Managem

Medicare Fraud, Waste
and Abuse Training for
the current plan year. If

the Medicare Fraud,
Waste and Abuse

Training for the current

plan year through CMS

site, click the appropriate

training module.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
you have not completed :
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

1
1
1
1
1
: response to open the
1
1
1
1
1

Default
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® Fraud, Waste and Abuse

Medicare Course Home Course (2017 Fraud, Waste, and Abuse) Transcript Reporting Admini

Fraud, Waste, and Abuse Training

Fraud, Waste, and Abuse Training

Contents

Fraud. Waste. and Abuse Training
[J Eraud. Waste, and Abuse Training

You are currently on attempt 0 of unlimited gtffempts.

Start first attempt |

Step 7: Fraud, Waste, &
Abuse Final Exam

To begin the Fraud,
Waste, and Abuse
Training, click on the
Start 15t attempt link.
There is a test at the end
of the training. You have
unlimited attempts to
achieve a 70% passing
score.
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Fraud, Waste, and Abuse requirement

You must complete Fraud, Waste, and Abuse training before proceeding.

Step 8: General
Compliance Training

You may now begin the
Medicare General
Compliance training after
you have completed the
Fraud, Waste, and Abuse
training. The link to the

be unlocked. Click on the

link to begin.

AHIP Medicare Training (WCW Recertification)

»> |:| 20158 - Part 1 (WCW) - Overview of Medicare Program Basics: Choes, Eligibility, and Benefiis

» [ ] 2018 - Part 2 (WCW) - Medicare Health Plans /
> |:| 20158 - Part 3 (WCW) - Medicare Part D: Prescription Drug Co ge
2018 - Part 4 (WCW) - Marketing Medicare Advantage and F'an/fJ Plans
2018 - Part 5 (WCW) - Enroliment Guidance Medicare Advapfage and Part D

Plans

2018 (WCW - Final Exam

AHIP Fraud, Waste & Abuse Training (WCW)

- 2015 (WCW). Non-Discrimination Training

R 2018 anown: ErsadWacte and Ahyse Trainin
|:| 2015 (WCW). General Compliance Training

viedicare

® Fraud, Waste and Abuse

Medicare Course Home ~ ['Course (2018 (WCW)- General Compliance Training) | Transcript ~ Reporting  Administration

Medicare General Compliance Training

General Compliance Training: Layout Example
Developed by the

Centers for Medicare & Medicaid Services

Have you completed Medicare Parts C & D General Compliance training through the CMS MedicazeTearning Network (MLN) for plan y

Step 8: General
Compliance Training

You will be asked if you
need to complete
Medicare Parts C and D
General Compliance
training. If you need to
complete the training
click the appropriate
response to open the
training module.

Click on “yes” if you have
completed your General
Compliance Training for
the current plan year
through the CMS site.

Click on “no” if you have
not completed the
General Compliance
Training for the current
plan year.

1
1
1
1
! Compliance Training will
|
1
[}
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Medicare Course Home Course (2019 (WCW) Fraud, Waste, and Abuse) Transcript Reporling Administration Retumn to my normal role

Please select the Choose File button below to upload proof that you have personally completed the CMS Fraud, Waste, and
Abuse training requirements in accordance with the guidelines set by CMS as presented within AHIP's Medicare + Fraud,
Waste & Abuse training program.

Upon uploading your proof, AHIP Support will verify your certification. When approved, you will be able to r s s

training.

Afterwards, please select an option to continue:

Step 8: General
Compliance Training

Return to the Fraud, Waste and Abuse Training Proceed to the next component of the training

If you choose “yes” you
will be asked to upload
your CMS Certificate for
verification. Please select
“Choose File” to select
from the file containing
this document from your
computer. Once this file
has been chosen, please
click “Upload this file”

Upload a file (Max size: 1MB)

Choose File | No file chosen
| Upload this file |

Step 8: General
Compliance Training

Default (AHIP)

viedicare
® Fraud, Waste and Abuse

After your file has been
successfully uploaded,

A click continue to proceed.
Medicare Course Home  [“Course (2019 (WCW): General Compliance Training) | Transcript ~ Reporting  Administration ? YOU WI” receive a
confirmation email once
your proof has been
verified by AHIP Support.

File uploaded successfully

AHIP©2017. Al rights reserved

You are logged in as (Logout)
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Reporting Administration

Turn editing

Default

- IMedicare A

#® Fraud, Waste and Abuse l ’

Medicare Course Home Course (2017 General Compliance) Transcript

Administration

ANHIP

Instructions G

Reporting

= Medicare Parts C & D Compliance Traini

. 866.234.6909

Medicare Parts C & D Compliance Training

Developed by the Centers for Medicare & Medicaid Sefvi

i Support@AHIPInsurance
Education

org

Contents

General Compliance Training
[ General Compliance Training

‘You are grrently on attempt 0 of unlitm

ed attempts.

Step 8: General
Compliance Training

If you selected that you
have not taken the
General Compliance
Training you will need to
complete the training by
clicking on the General
Compliance link.

To start the Compliance
Training, click on the
Medicare Parts C & D
General Compliance
Training link.

Click on the Start first
attempt button. This will

take you into the training.

No report to display
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Step 9: Completion-

Certificate

Completion Transmission

Test sending results to a system

AHIP Medicare Training (WCW Recertification)

» [] 2018 - Part 1 (WCW) - Overview of Medicare Program Basics: Choices, Eligibility, and Benefits 7 L o @ @ @ o o e e e e e e e e e e =

» [ | 2018 - Part 2 (WCW) - Medicare Health Plans

| 2 |:| 2018 - Part 3 (WCW) - Medicare Part D: Prescription Drug Coverage

2018 - Part 4 (WCW) - Marketing Medicare Advantage and Part D Plans

2018 - Part 5 (WCW) - Enroliment Guidance Medicare Advantage and Part D Plans
2018 (WCW) - Final Exam

AHIP Fraud, Waste & Abuse Training (WCW)

2018 (WCW): Non-Discrimination Training
2018 (WCW): Fraud, Waste, and Abuse Training
2018 (WCW): General Compliance Training

Credits

Purchase additional credits.

- AHIP Medicare Certification

Comptetign Transmissions

= XYZ Health (Transmit)

America’s Health Insurance Plans

Bev Harts

has successfully completed the course

r-—---

2018 (WCW) Medicare + Fraud, Waste and Abuse
Training

Completion Date: 05/25/2017
Date Generated: 05/25/2017

-Josh Moore U
ID Code: LWPJXXJB53C Executive Director, Insurance Education
America’s Health Insurance Plans

Click, "AHIP Medicare
Certification,” to access

- your certificate of
[Transmit [y

completion for AHIP’s
Medicare Training.

Step 9: Completion-
Certificate

Choose to Save or Print
your certificate
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Completion Transmission Step 9: Completion-

1

1

1
Transmission X
Test sending results to a system 1
. 1

The AHIP Medicare 1
Training Certification is |
capable of being shared !
amongst numerous 1
! - - health plans. X
AHIP Medicare Training (WCW Recertification) Please be sure to contact |
» [ ] 2018 - Part 1 (WCW) - Overview of Medicare Program Basics: Choices, Eligibility, and Bend your intended health plan :

» [ ] 2018 - Part 2 (WCW) - Medicare Health Plans to determine the most :

|3 |:| 2018 - Pant 3 (WCW) - Medicare Part D: Prescription Drug Coverage approprlate method for 1
2018 - Part 4 (WCW) - Marketing Medicare Advantage and Pari D Plans transmitting your results. :

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

2018 - Part 5 (WCW) - Enrollment Guidance Medicare Advantage and Part D Plans
2018 (WCW) - Final Exam

AHIP Fraud, Waste & Abuse Training (WCW)

2018 (WCW): Non-Discrimination Training
2018 (WCW1. Fraud, Waste, and Abuse Training
2018 (WCW. General Compliance Training

Should electronic
transmission to your
intended health plan be
available, transmission
options will be presented.
Re-submission of your
results, or review of a
plan’s submission
directions, can also be
performed at the bottom
of your training (if
applicable).

Credits

Purchase additional credits.

Certification
= AHIP Medicare Cerification

ompletion Transmissions
= X¥Z Health (Transmit)



Marketing Medicare Advantage + Fraud, Waste and Abuse 3@
Introducing a new way of learning that saves you valuable hours you need to grow your business.

Now there's one single source for both Medicare and Fraud, Waste and Abuse (FWA) training. Our comprehensive online program gives you the backg
Medicare, including plan options, marketing. enrollment requirements, and FWA guidelines.

Additional Notes:

Prior to the launch of the
new Medicare
Certification, AHIP will
announce the date in

1

1

1

1

1

d

1

1

1

1

1

What You'll Learn :
1
1
1

» The basics of Medicare fee-for-service How to identify FWA : which the current tralnlng

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Medicare Fraud, Waste & Abuse (FWA)

An overview of the industry efforts in detecting fraud

Legal tools to combat FWA

Understand both the human and financial cost of FWA
Review Medicare Parts C and D Fraud, Waste, and Abuse
and General Compliance requirements

Who commits FWA

Reporting FWA; loopholes and obligations

eligibility and benefits .
« The different types of Medicare Advantage W|” no |0nger be

and Part D prescription drug plans available on the training!s
homepage.

.
s s os e

Eligibility and coverage
Nondiscrimination training

Marketing and enrollment under the
Medicare Advantage and Part D program
requirements

Get started today! Login or create an account below.
AHIP's 2019 Medicare + Fraud, Waste and Abuse Training will no longer be available as of Friday, June 14, 2019.

AHIP will be launching the new 2020 Medicare Certification shortly following.

User Login



