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Annual Incident Response 

Cumberland Road firefighters provided emergency services response 1702 times, which 
included fires, EMS/rescue responses, and non-emergency calls for service. Of these responses, 
Cumberland Road firefighters responded 55 working structures fire. These totals include 
automatic and mutual aid responses to neighboring departments.  

MAJOR INCIDENT TYPE # INCIDENTS 

Fires 146 

Overpressure rupture, explosion, overheat - no fire 2 

Rescue & Emergency Medical Service 950 

Hazardous Condition (No Fire) 42 

Service Call 115 

Good Intent Call 358 

False Alarm & False Call 88 

Severe Weather & Natural Disaster 1 

TOTAL 1702 

 

 

 

 



Incident Type for CRFD District 

Cumberland Road firefighters provided emergency services response 988 times, within the fire 
district these incidents included fires, EMS/rescue responses, and non-emergency calls for 
service.  

MAJOR INCIDENT TYPE # INCIDENTS 

Fires 54 

Overpressure rupture, explosion, overheat - no fire 1 

Rescue & Emergency Medical Service 657 

Hazardous Condition (No Fire) 14 

Service Call 77 

Good Intent Call 132 

False Alarm & False Call 52 

Severe Weather & Natural Disaster 1 

TOTAL 988 

 

 
Average Turnout Time (Dispatch to Enroute) for all incidents within the Cumberland Road 
district was 53 seconds, with an average Response Time (Dispatch to Arrival) was 4 minutes 51 
seconds.  

 

 



Automatic / Mutual Aid 

Neighboring departments responded as the Primary unit to 116 of the 1104 calls for service 
within the Cumberland Road fire district, associated with the Closest Unit Dispatch system.  

 

Cumberland Road Fire Department personnel and units provided Auto Aid to other Fire 
Agencies in Cumberland County and the City of Fayetteville 714 times.  
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Neighboring departments responded and arrived on the scene 53 times to assist with incidents 
located in the Cumberland Road Fire District.  
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ANNUAL TRAINING 

 

Personnel, both part-time and volunteer members, completed a total of 10,304-man hours of 
training in 2023. 

 

  CLASS COUNT TOTAL CLASS HOURS COUNT OF PEOPLE TOTAL MAN HOURS 

 Auto-Aid Training 1 4:00 29 116:00 

 Driver Operator Certification 24 191:00 32 281:00 

 Driver Operator Refresher 234 350:00 709 1023:15 

 EMS Certification 5 28:00 8 40:00 

 EMS Refresher 46 232:15 150 463:00 

 Facilities Training 21 86:30 87 342:00 

 Firefighter Certification Class 166 1019:45 353 1960:45 

 Firefighter Refresher Class 424 1177:45 1648 4413:15 

 HazMat Certification 3 24:00 3 24:00 

 HazMat Refresher 28 87:00 91 343:30 

 Officer Certification 14 134:00 14 134:00 

 Officer Refresher 50 134:55 61 153:55 

 Other Proficiency Training 7 57:00 20 98:00 

 Recruit Training 10 25:00 44 111:00 

 Rescue Technician Certification 29 162:00 120 646:00 

 Rescue Technician Refresher 19 61:00 50 155:00 

GRAND TOTALS: 1081 3774:10 3419 10304:40 

 

 

 

 

 

 

 

 

 



 

Community Involvement  
 
Partners with the Cumberland County Fire Marshal’s Office, Cumberland Road Firefighter 
installed 41 working smoke alarms to residents of the Cumberland Road fire district. 
Firefighters also provided Fire and Life Safety education our Churches, Daycare, Schools, and 
other community events. Community outreach, and Fire and Life Safety education, remains one 
of our highest priorities.  
 

 

 

 

 

 



 

 

 



 

Assistant Chief Robert Godwin 

Fire Officer of the Year 

 

Firefighter Roy Duarte    

Firefighter of the Year 

 

 

 

 


