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In order to better protect and inform our clients, we require that all clients review the information below and sign this informed consent to obtain a prescription for veterinary pharmaceuticals from an internet source, excluding our online store. 
We must have a client-patient relationship before writing any prescriptions. We must have examined the pet within the last 6-12 months and have performed any relevant testing/diagnostics appropriate for the medication being prescribed. 
We also want to inform clients that medication (prescription and non-prescription) purchased from online and catalog pharmacies will not be supported by the manufacturer's health guarantees. Due to past problems and failures, manufacturers are concerned about the handling and storage of these medications and therefore, effectiveness of these products. For example, some heartworm preventative manufacturers will pay for diagnosis and treatment of heartworm disease in your pet if they have been on their respective preventative consistently and it has been purchased from a licensed veterinary hospital; but they will NOT cover these costs if purchased via online or catalog sources. 
We will be glad to approve your online prescription but we require that we have this release on file stating that this information has been fully explained to you and that should your pet become ill because of any failures from the medication, the manufacturer may void its guarantee. 
I accept the above information. 
Client Name: 
Date: 
Signature: 

*Please note it may take 24 to 48 hours for us to process your request. *

