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NEWS UPDATE 

April 25, 2014 

 

IMPORTANT INFORMATION ABOUT OPTIONAL ACCIDENTAL DEATH AND 

DISMEMBERMENT INSURANCE 

 

The 2014 Handbook for optional A D & D Insurance is available on the Delta Extranet website. 

This Handbook details some additional coverage that became effective on January 1, 2014. 

 

The additional coverage that should be of interest to our aging group of retired pilots includes the 

following: 

 

 Emergency Medical Benefit when traveling more than 100 miles from home or 

travel out of the country. 

 Emergency Medical Evacuation Benefit 

 Return of Remains Benefit 

 Burial and Cremation Benefit 

 Accidental Death Mortgage Payment Benefit 

 

It is important to note that for some of the above benefits, the insurer, American 

Insurance Company (ACE), must authorize all expenses in advance and all services must 

be rendered by the designated assistance provider. Telephone contacts for obtaining the 

approval of expenditures are (800) 839-2401 (free from U.S. and Canada) and  

+1-480-379-1914 (from outside U.S.). More information about the coverage and the 

Travel Assistance Program is detailed in a memorandum which will be posted on the 

DDPSA website in an accompanying News post—see the second News post dated April 

25, 2014 entitled Travel Assistance Program under A D & D insurance. 

 

Pilots were eligible to purchase the optional A D & D insurance upon retirement in the 

amount of 50% of the coverage that existed immediately prior to retirement. When the 

pilot reaches age 80, the coverage amount is reduced to 25% of the pre-retirement 

coverage. If a pilot fails to purchase at the time of retirement or if the pilot ceases to 

continue the coverage at any time after retiring, the coverage cannot be reinstated (unless 

the pilot is rehired by Delta).   

 

In order to access the Handbook for optional A D & D Insurance on the DeltaNet 

website, proceed as follows: 

   

1. Log on to the Delta Extranet website at www.dlnet.delta.com using your 

PPR number and password. 

2. Mouse over Employee Information and scroll down to Self Service. 

http://www.ddpsa.org/
http://www.dlnet.delta.com/


3. Mouse over My Benefits and Life Events and scroll down to either 

Health and Insurance Policy Information or Resource Materials 

(2013 and prior years). 

4. Click on Documents and Forms on the left side of the screen. 

5. Select 2014 A D & D Insurance Benefits Handbook. 

 

 

Although the foregoing information is believed to the accurate, no warranties are 

made or implied as to the accuracy of the information contained herein. 

 
 
 

 


