Canine Advisory Ltd

Doggy Day Care Certtre
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How to contact us: Mobile 07769 226 755

e-mail karina@canineadvisory.com

simon@canineadvisory.com

How to Book: Text 07769 226 755

WhatsApp 07769 226 755

If you require flexibility requiring different days

e Please contact us via text or WhatsApp, by Sunday,
with your requirements for the coming week.

If you require the same set days each week

o Please book the days required and only inform us of

any changes.
How can | cancel?

e You can cancel via text or WhatsApp. Please contact
us to cancel as soon as possible especially if you
have transportation booked.

How to Pay: Email canineadvisoryfinance@gmail.com

Book keeper | Carol Demain

Options of payment:
o Pay on the day.
e Pay at the end of the week.
e Pay within 7 days upon receipt of your monthly
invoice.
When will | receive my Invoice?
¢ Invoices are emailed usually the first week of each
month to cover Daycare attendance and transport (if
required) for the previous month.
e Please remember the invoices are for a full calendar
month.
Do | have to wait for my Invoice to pay?
¢ Not at all, if you wish to pay after each time you use
our service or weekly then you can via bank transfer.
What happens if there is a discrepancy on my invoice?
o Please email Carol, the book keeper, with any queries
at canineadvisoryfinance@gmail.com. She would be
happy to answer and check any dates etc.

Please do keep arecord of when your dog(s) attend Canine Advisory so you are able
to cross reference against your invoice. All invoices, show weekly attendance, use of
transportation and breakdown of vat.

Payment Details:

Lloyds Bank: Sort Code: 30-63-57 Account Number: 28849168

We require prompt payment please.

Canine Advisory Ltd Registered Company Number: 08902230 Vat number: 2728998
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