JAMES R. LANGEVIN

20 DisTRICT, RHODE iSLAND
—_—

COMMITTEE ON ARMED SERVICES

EMERGING THREATS AND CAPABILITIES
[RanxiNG)

SEAPOWER AND PROJECTION FORCES

COMMITTEE ON
HOMELAND SECURITY
CYBERSECURITY, INFRASTRUCTURE
PROTECTION, AND SECURITY TECHNOLOGES

Congress of the United Stateg
THousge of Representatives
TWashington, BE 20515-3902

WASHINGTON OFFICE;

109 Cannon House Orrice Burtoing
WagtingTon, DC 20515
TeLEPHONE: {202} 226-2735
Fax: (202) 225-8976

OISTRICT OFFCE:
THE SUMMIT SouTH
300 CentERVILLE ROAD, Surte 200
Warwick, RI 02886
TeLEPHONE: [401) 732-9400
FaX: [401) 737-2982

COUNTEATEARORISM AND TMTELL GENLE

June 10, 2004
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Arlington, Virginia 22202

Dear Admiral Stone:

I am writing to share my concerns regarding Transportation Security Administration (TSA) staffing levels at T.F. Green
Airport in Warwick, Rhode Island. With the summer travel season already upon us, I would greatly appreciate your
prompt attention to this important issue.

As air travel returns to near pre-9/11 levels, lines at security checkpoints throughout the country have been growing
longer. T.F. Green’s security checkpoint has been expanded to seven lanes, and the local TSA Federal Security Director
is attempting to meet growing demand through staff reassignments and mandatory overtime. Unfortunately, the pressure
on staff is starting to take its toll, and this arrangement is simply not sustainable.

The Rhode Istand Airport Corporation has expressed great concern to me about TSA’s recent announcement of a
reduction in staff at T.F. Green. Specifically, the current staffing level of 286 Full-Time Equivalents (FTEs) is being
reduced to 259 FTEs. At the same time, the airport has seen a 30 percent increase in scheduted flights since the beginning
of the year. and eight new flights by Independence Air are scheduled to begin this summer. Given the increase in traffic,
itis difficult to understand how a reduction in staff will accomplish the goals of TSA’s “Summer Plan,” intended to
increase throughput and customer service

I'would like to respectfully request that the previously authorized staffing level of 286 FTEs for T.F. Green be maintained
so that the airport and its employees can continue to provide the level of service and security its customers have come to
expect. In addition, it has been brought to my attention that despite the previous 286 FTE level allowed on paper, T.F.
Green was never fully staffed at that level, necessitating mandatory overtime to fill the shortfalls. I hope TSA will review
its hiring and staff allocation processes to ensure that T.F. Green and other airports at the very least have the benefit of the
full personnel levels to which they are entitled. :

I 'know you share my desire to ensure that all of America’s airports are equipped to ensure the safety of their passengers

while offering efficient and reliable service. Thank you for your attention to this matter. and | look forward to hearing
from you,

Sincerety,

.

James R. Langevin
Member of Congress
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