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June 10, 2004

Rear Admiral David Stone
Acting Director
Transportation Security Administration
701 South 2111 Street
Arlington. Virginia 22202

Dear Admiral Stone:

I am writing to share my concerns regarding Transportation Security Administration (TSA) staffing levels at T,F. Green
Air-port in Warwick, Rhode Island. With the summer travel season already upon us, I would greatly appreciate your
pro no Pt atte it on to this important issue

As air travel returns to near pre—9/ I I levels, lines at security checkpoints throughout the country have been growing
longer. IF. Green’s security checkpoint has been expanded to seven lanes, and the local TSA Federal Security Director
is attempting to meet growing demand through staff reassignments and mandatory overtime. Unfortunately, the pressure
on staff is starting to take its toll, arid this arrangement is simply not sustainable.

The Rhode Island Airport Corporation has expressed great concern to me about TSA’s recent announcement ofa
reduction in staff at TE, Green. Specifically, the current stalling level of 286 Full-Line Equixalents (FTEs) is being
reduced to 259 LIEs. At the same time, the airport has seen a 30 percent increase in scheduled flights since the beginning
of the ear. and eight nexx flights by Independence Air are scheduled to begin this summer. Given the increase in traffic,
it is (Ii fficult to understand looxs a reduction in staff xx ill accomplish the goals of TSA’s “Summer Plan,’’ intended to
increase througliptit and customer sen ice.

I would like to respectfully request that the previously authorized staffing lex el of 286 LIEs for IF. Green he maintained
so Ihat the airport and its employees can continue to prox ide the level of service and security its customers hax e come to
expect. In addition. it has been brought to my attention that despite the previous 286 LW level allowed on paper, T.F.
Green xxas nex er hEIR stalled at that level, necessitating maridatorN o’ ertime to fill the shortfalls. I hope TSA xx ill rex iexx
its hiring and staff allocation processes to ensure that T. F. Green and other airpons at the yen least hax e the benefit of the
full personnel lex els to which the are entitled.

I knoxx on share ni’s desire to ensure that all of America’s airports are equipped to ensLire the safet of their passengers
xx hi Ic offering efficient and reliable sen’s ice. Ihank y oti for your attention to this matter, and I look forx’s ard to hearing
from xou

SincereR

James R. Lange’ in
Member of Congress


