Monthly Information #8 February
Session Dates: 2/4 – 3/2, 2019
1.Tuition Due *Please make your payment by February 15th
February tuition is now due. This tuition will cover 4 weeks. Please make a payment by
Tuesday, February 15th.
The tuition due is set as 15th of the month. If your credit card information is in your portal, your card
will be charged on 16th without a late fee (if you have not paid). If credit card information is not in the
portal, the late fee will be charged on 16th (NO EXCEPTION). If we won’t be able to process the
payment through the system with any reason, a late fee will be charged and will be notified to you.

1-1. Payment Policy— IMPORTANT!
Please check the payment policy. If any arrangement will be needed for the tuition payment, please
make sure to contact the office ahead of time. Afterwards arrangement is not allowed. Even if your
child is absent for the whole month, if your notification was not submitted to us, your monthly tuition
will be charged, and no refund may be issued.
It is parent’s responsibility to notify us your schedule and changes. We cannot assume anything about
your schedule change, and adjust it for you afterwards.
**Parent’s Portal, Credit Card Input Information is stated at the end of this
information. If you are not familiar with this system, please check it to make sure your
account is current.

2. Make ups

till March 30th, 2019

If you would have any absences during February session, please make up the classes by Saturday,
March 30th, 2019. No make up portion should be carried on after this date.
If your child was not in the recital, and your class was canceled for the mandatory rehearsals, please
make up by the end of the year program, June 30th, 2019.
No make up will be needed for the recital participants. If your child didn’t attend the mandatory
rehearsal, unfortunately, I cannot allow the make up for this portion since it was a mandatory.

2-1. Make up class Appointment requirement
It is required to contact us to schedule the make up class. This way, we can suggest the best options for
your child, and all the teachers will be notified in advance. Please understand that if you just show up,
you may be asked to reschedule due to the fullness of the class.

3. RAD Examination/Class Award

Ballet Classes Primary and above only

Recommendation will be sent

I apologize the delay of the recommendations. I have some trouble accessing to the student’s class
schedule and have not observed all. I have teachers’ recommendations. It will be
sent out after this week (2/4-2/9).
Remember: Exam/Class Award Day

4/27, 4/28

4. President’s Day (2/18)

Open as usual

Ballet Kukan will be open as usual on Monday, February 18th; President’s Day. If you registered
Monday classes, please come as usual.

Team Events Update
1. Regular Rehearsals
Jr. Team (G3&4)
Saturday
Youth Team (G5) Saturday
Adv/Int Team
Saturday
Emma Solo
Thursday
Maya Solo
Saturday

6:00-7:00PM
7:00-8:00PM
6:15-7:15PM
8:15-9:00PM
7:15-8:00PM

2. Sunday Rehearsals
Youth Jazz
9:00-10:00AM
Youth Ballet
10:00-11:00AM
Emma Solo
12:00-1:00PM
Adv/Int Contemporary
1:00-2:00PM
Maya Solo
2:00-3:00PM/ Jr. Ensemble
Jr. Trio
3:00-4:00PM

2:00-3:00PM

Requirements for the On-Line System (Parent’s Portal/CC input)
• On-line Portal Information Input
You can check your account in Parent’s Portal. It is required for you to be able to access to your
account. If you have not made the access yet, please go through as below.
On-line Parents Portal “How to Access”:
1. Go to this link below. All MUST sign in to this link to see all information. (You can also find this link
in Ballet Kukan’s website https://www.balletkukan.com/news---information.html)
https://app.thestudiodirector.com/balletkukan/portal.sd

2. “LOG-IN” with the email address you provided to us. Click “Forgot Password”. They will send
you a page which you can create your own password. *DO NOT register as new. All your info is
already in that you will create two same people.
3. Please check your family information. Please update your information if needed.
*P.O. Box cannot be accepted as address. If you would like us to mail to P.O. Box, please provide it in
“Address 2”
4. Please check registered class schedule and account. If the schedule is not correct, please
notify us. You should see the payments record updated. If anything is not correct or clear to you, please
contact the office.

• On-line system on Ballet Kukan Website
: Now you can go to the portal with ONE CLICK!!!
Now, you can find the link to your portal in Ballet Kukan’s website (https://www.balletkukan.com/
news---information.html) !! Go to “News and Information” Page. You will find the PURPLE button
which leads you to go to your portal.
If you forgot to bookmark the link for the poral, just go to Ballet Kukan’s website, and CLICK!

• Credit Card information input- Requirement
It is a policy and requirement for each parent to input the credit card information in their portal.
This way, you can avoid the late fee in any situation. Please see below.
Security: This is like PayPal system. Ballet Kukan DOES NOT store your CC info that
Administration side CANNOT see your credit card information.
Payment preference and Merit: You can keep your way of payment you prefer, and this will not
force you to do the credit card payment. However, the system will automatically charge your card
ONLY IF the payment will not be done by the due date. This way, the system will also protect you from
being charged a late fee. If any chance that you will be charged incorrectly, please notify us. We will
check and refund it to you.
How to input the information: It is easy. Follow the process below.
1.Go to your portal. (There’s link in BKA website “Info” page)
2.Under “My Account” tab, click “Edit Payment Info On-file”
3.Click “Enter a New Payment Method”
4.Fill the info, click Next
5.Fill the credit card info, click OK
6.In next screen, click “Save”
*On-line payment incurs 2.75% process fee.

