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Segway PT for Security: 
An Effective and Reassuring Presence
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The Segway® Personal Transporter (PT) is the ideal transportation solution for 

corporate and private security.  Security personnel who use the Segway PT merge 

seamlessly into their surroundings – from crowded airport terminals to busy 

corporate campuses.

“The Segway PT has really improved our visibility and response time 

– we can see what’s going on and cover more ground in less time.  

Plus we’re more approachable.  People are less hesitant to come up 

and ask for assistance.”

-Lt. Richard Ricko, Maryland Transportation Authority

Be more approachable, more effective

Time and time again, security customers report that the Segway PT gets them noticed and makes them more 

approachable.  People in the areas they patrol feel more secure and can quickly identify security personnel in 

the event of an emergency.

Save time and money

The Segway PT saves on the high costs associated with other patrol cars and golf carts while providing           

additional capabilities.  Cars and SUVs aren’t designed to travel at 5 mph/8 kph continuously, the average 

speed of a patrolling vehicle.  They quickly require expensive maintenance – and don’t forget all the gas!  The 

Segway PT runs on clean electricity and is virtually maintenance-free.  Just check the tire pressure and go!
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Patrol inside and out

The Segway PT is designed to travel inside and out, allowing security personnel to quickly respond to incidents 

no matter where they are.  The non-marking tires won’t damage polished floors.

Get there quickly, cover more territory

When response time is critical, the Segway PT can travel up to 12.5 mph/20 kph, or about the pace of a brisk 

run.  And with a range of up to 24 miles/38 km, it can keep up when a running responder typically can’t. The 

Segway PT can keep the rider stationary or quickly accelerate to running speeds.

“We’re using Segway PTs to supplement our walking patrols,” 

says Joe Marcello, Executive VP, National Operations of IPC International.  

“Our officers cover more territory and respond more quickly to crises, 

and at the end of a shift they have energy to spare.”

Be clean and green

The Segway PT is the ultimate green machine.  Powered by lithium-ion batteries that typically last an entire 

shift, it costs less than a cup of coffee to recharge and there are no emissions.  The Segway PT is becoming an 

integral part of many companies’ “green initiatives.”

Carry all your gear

Segway offers a range of cargo, lighting, and convenience accessories to allow you to custom-configure a 

Segway PT for your personal needs.  Pre-configured package options are also offered – including the i2 and x2 

Police, which include accessories ideally suited for patrolling.

Just lean in the direction you want to go

It only takes a few seconds to learn the basics of operating a Segway PT.  After a few more minutes, thought 

and action become one.  New LeanSteer™ technology allows the Segway PT to move with you; lean left to go 

left, right to go right.

Tailor training to your needs

Some security customers have developed their own internal training programs.  These programs cover how to 

operate the Segway PT, and how to adapt your patrols to take advantage of the new benefits that the Segway 

PT offers.  Training programs also allow for consistent and quick deployment across multiple sites.

Safe in a pedestrian environment

The Segway PT is designed to go virtually anywhere a person can walk.  It can balance a rider even while 

standing still and can maneuver easily over a variety of terrain.  The platform also adds about 8 in/20 cm to 

the rider’s height, enabling the rider to see and be seen above the crowd.

Join the movement

The Segway PT is being used by top private security firms in the U.S. and around the world.  This includes 

deployment in shopping centers, corporate campuses, convention centers, resorts, and casinos.  The Segway 

PT is also ideal for airport security and other TSA applications.


