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Electronic Visit Verification (EVV) is a federal law that will require IHSS 
and WPCS providers to include the following information when completing  
their timesheet.  

  

1. Check-in at the beginning of each shift in real time; and  

2. Check-out at the end of each shift in real time; and  

3. Identify their location when checking in or out as either at the recipient’s home or in 

the community.  

 

This change will go into effect on 7/1/2023 for ONLY non-live in provid-
ers. . 

 

What to expect in the coming months: 

1. More information regarding the IHSS EVV mobile app 

2. Training materials 

3. Online webinar 

 

For more information on EVV click here. 

 

EVV FAQ’s: 

 

English 

Spanish  

Starting Soon! 

https://www.cdss.ca.gov/inforesources/esphelp
https://www.sanjoaquincares.com/covid-19-information.html
https://www.cdss.ca.gov/Portals/9/IHSS/EVV/EVV%20Non%20Live%20In%20Provider%20Factsheet%20English.pdf
https://www.cdss.ca.gov/Portals/9/IHSS/EVV/EVV%20Non%20Live%20In%20Provider%20Factsheet%20Spanish.pdf
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Online Provider Training Platform  

The IHSS Public Authority is pleased to announce that we offer trainings online 

via Care Academy! Registration is NOT required, but if interested, call or email 

Nicole; nlinsenbigler@sjgov.org / 209-468-1747 .  

Training Topics Include:  

 Basic Housekeeping Techniques. 
 What does it mean to be a professional caregiver 

 Overview of Nutrition and Food Prep 
 Managing Job Related Stress 

 Assisting with Elimination Needs 
 Overview of Skin Care and Wound Prevention 

 Assisting with Oral Hygiene 
 Introduction to Dementia Care 

 Managing a Clean and Healthy Environment (Infection Control) 
 Safety Precautions and Fall Prevention (Part 1) 
 Safety Precautions and Fall Prevention (Part 2) 
 Overview of Transfers and Mobility Equipment 

 Communicating with Older Adults 
 Assisting with Bathing 

 Clients Rights, HIPPA, and Elder Abuse Prevention 
 Assisting with Personal Care Through ADLs 

 Assisting with Independent Living Through IALDs 
 PPE for Homecare 

 Overview of Mental Illness Care 
 Overview of Intellectual Disability Care 

 Coping Skills for Caregivers 
 Performing Basic First Aid during Medical Emergencies 

Emergency Planning and Response 

Benefits include:  

*Self-paced learning *Certificates available *Wide variety of classes *Access 

on your phone, tablet or computer 

 



P A G E  4  

 

 

 

 

Staff Contact Information 
 George McHugh; gmchugh@sjgov.org; 209-468-0852                                      

 Desirea Patten; dpatten@sjgov.org; 209-468-1963                                           

 Nicole Linsenbigler; nlinsenbigler@sjgov.org; 209-468-1747                          

 Esther Mariano; emariano@sjgov.org ; 209-468-1746                                

 Claudia Pena Duran; cpduran@sjgov.org; 209-468-1233 

 Lu Vargas; gvargas@sjgov.org; 209-468-9409 

 Le’Nel Birden; lbirden@sjgov.org; 209-468-1370 

 Jasmine Awan; jhawan@sjgov.net ; 209-468-1748 

 

This class will discuss what stress is and provide tips on how to manage it.  

 

The following training class will be held virtually using Microsoft Teams. To register 

please call or email Nicole; 209-468-1747 / nlinsenbigler@sjgov.org. 

 

Class: Stress Management Tips 

Date/Time: March 30th / 1:00—2:00 pm 

Upcoming Class 

mailto:nlinsenbigler@sjgov.org

