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A. Title VI Assurances

Learning Opportunities/Quality Works, Inc. agrees to comply with all provisions prohibiting
discrimination on the basis of race, color, or national origin of Title VI of the Civil Rights Act of
1964, as amended, 42 U.S.C. 200d et seq ., and with the U.S. DOT regulations,
“Nondiscrimination in Federally-Assisted Programs of the Department of Transportation —
Effectuation of Title VI of the Civil Rights Act,” 49 CFR part 21.

Learning Opportunities/Quality Works, Inc. assures that no person shall, as provided by Federal
and State civil rights laws, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity. Learning Opportunities/Quality
Warks, Inc. further ensures every effort will be made to ensure non-discrimination in all
programs and activities, whether those programs and activities are federally funded or not.

Learning Opportunities/Quality Works, Inc.meets the objectives of the FTA Master Agreement
which governs all entities applying for FTA funding, includinglLearning Opportunities/Quality
Works, Inc. and its third-party contractors by promoting actions that:

A. Ensure that the level and quality of transportation service is provided without regard to
race, color, or national origin.

B. Identify and address, as appropriate, disproportionally high and adverse effects of
programs and activities on minority populations and low-income populations.

C. Promote the full and fair participation of all affected Title VI populations in
transportation decision making.

D. Prevent the denial, reduction, or delay in benefits related to programs and activities that
benefit minority populations or low-income populations.

E. Ensure meaningful access to programs and activities by persons with Limited English
Proficiency (LEP).

Signed:

Title: E)\CL UTwe | CD e 000

Date: A-5 -3,




B. Agency Information
1. Mission of Learning Opportunities/Quality Works, Inc.

it Is the mission of Learning Opportunities/Quality Works, Inc. to positively impact the lives of
individuals through support, advocacy, and connection to resources.

2. History {including year started)
April 1983
3. Regional Profile (regional population; growth projection)
Learning Opportunities/Quality Works, Inc. serves 14 counties in Northeast Missouri.
4. Population served (in relation to regional population)
143,023
5. Service area {include map, with any routes utilized)

Fourteen countiesinNortheastMissouriincludingAdair, Clark, Knox, Lewis, Macon, Marion, Monhroe
Pt;_tn_arpf_ Rall__s, Randolph, Schuyler, Scotland, Shelby, and Sullivan.




6. Governing body make-up (include terms of office)

Our governing body consists of 7 dedicated board members. These valued volunteers use their time

and energy to oversee the activities of the agency while working together to ensure the best
possible quality of life for the individuals with disabilities throughout Northeast Missouri. LOQW,
inc. strives to fill all board positions with capable, competent personnel. LOQW, Inc. shall not
discriminate against any community member or applicant for board positions bhecause of race, sex,
disability, color, religion, national origin, age, sexual orientation preference, or military status,
including those who are disabled veterans, newly separated veterans, campaign veterans, or armed
forces medal veterans. Our board members serve without stipulated term limits.

They include:

Kayla Murphy - President

Jason Meininger ~ Vice-President
Marsha Kelley - Secretary/Treasurar
Shelley Buhlig - Member

Brock Sousa - Member

Brad Phanner - Member

Halli Ritter - Member

Wendy Hays has served as our Executive Director since 8/1/1997




C. Notice to the Public
Notifying the Public of Rights under Title VI

Learning Opportunities/Quality Waorks, Inc. posts Title VI natices on our agency’s
website, in public areas of our agency, and on our vehicles.

Learning Opportunities/Quality Works, Inc. operates its programs and services without
regard to race, color, or national origin, in accordance with Title VI of the Civil Rights Act
of 1964,

For more information on the Learning Opportunities/Quality Works, Inc.’s Title VI
program, and the procedures to file a complaint, contact Mary Kendrick/Human
Resources Coordinator at mkendrick@logw.com or visit cur administrative office at 201
N Locust St., Monroe City, MO 63456, For more information visit logw.com,

If you believe you have been discriminated against on the basis of race, color, or national
origin by Learning Opportunities/Quality Works, Inc., you may file a Title VI complaint by
completing, signing, and submitting the agency’s Title ¥I Complaint Form,

To obtain additicnal information about your rights under Title VI, contact:
Mary Kendrick

Human Resources Coordinator

201 N Locust St, Monroe City, MO 63456

573-735-4282

mkendrick@logw.com

How to file a Title VI complaint with Learning Opportunities/Quality Works, Inc.

1. Contact Learning Opportunities/Quality Works, [nat 201 N LocustSt., Monroe City,
MO634560rmayberequestedbycalling573-735-4282, or go to ourwebsite @logw.com.

2. In addition to the complaint process at Learning Opportunities/Quality Works, Inc.,
complaints may be filed directly with the Federal Transit Administration, Office of
Civil Rights, East Building, 5 th Floor — TCR 1200 New Jersey Ave., SE Washington, DC
20590.

3, Complaints must be filed within 180 days following the date of the alleged
discriminatory occurrence and should contain as much detailed information about
the alleged discrimination as possible.

4, The form must be signed and dated and include your contact infarmation.

If information is needed in another language, contact Mary Kendrick/Human Resource
Coordinator at 573-735-4282.



D. Procedure for Filing a Title VI Complaint
Filing a Title VI Complaint

The complaint procedures apply to the beneficiaries of Learning Opportunities/Quality Work Inc. 's
programs, activities, and services.

RIGHT TQ FILE A COMPLAINT : Any person who believes they have been discriminated against on
the basis of race, color, or national origin by Learning Opportunities/Quality Works, Inc. may file
a Title VI complaint by completing and submitting the agency’s Title VI Complaint Form . Title V!
complaints must be received in writing within 180 days of the alleged discriminatory complaint.

HOW TO FILE A COMPLAINT : Information on how to file a Title VI complaint is posted on our
agency’s website, and in public areas of our agency.

You may download the Learning Opportunities/Quality Work Inc. Title VI Complaint Form at
logw.com, or request a copy by writing to Learning Opportunities/Quality Work Inc., 201 N Locust St,
Monroe City, MO 63456 . Information on how to file a Title VI complaint may also be obtained by
calling 573-735-4282 at Learning Opportunities/Quality Work Inc.

You may file a signed, dated complaint no more than 180 days from the date of the alleged
incident. The compiaint should include:

- Your name, address, and telephone number.

- Specific, detailed information (how, why and when) about the alleged act of discrimination.
- Any other relevant information, including the names of any persons, if known, the agency
should contact for clarity of the allegations.

Please submit your complaint form to Learning Opportunities/Quality Work Inc
Name: Mary Kendrick

Title: Human Resources Coordinator

Address: 201 N Locust St, Monroe City, MO 63456

Phone: 573-735-4282

Email: mkendrick@logw.com

COMPLAINT ACCEPTANCE : Learning Opportunities/Quality Works, Inc. will process complaints
that are complete, Once a completed Title VI Complaint Form is received, Learning
Opportunities/Quality Works, Inc. will review it to determine if Learning Opportunities/Quality
Works, Inc. has jurisdiction. The complainant will receive an acknowledgement letter informing
them whether or not the complaint will be investigated by Learning Opportunities/Quality
Works, Inc.




INVESTIGATIONS : Learning Opportunities/Quality Works, inc. will generally complete an
investigation within 90 days from receipt of a completed complaint form. If more information is
needed to resolve the case, Learning Opportunities/Quality Works, Inc. may contact the
complainant. Unless a longer period is specified by Learning Opportunities/Quality Works, Inc.,
the complainant will have ten (10) days from the date of the letter to send requested
information to the Learning Opportunities/Quality Works, Inc. investigator assigned to the case.

If the requested information is not received within that timeframe the case will be closed. Also,
a case can be administratively closed if the complainant no longer wishes to pursue the case.

LETTERS OF CLOSURE OR FINDING : After the Title VI investigator reviews the complaint, the
Title VI investigator will issue one of two letters to the complainant: a closure letter or letter of
finding (LOF).

- A closure letter summarizes the allegations and states that there was not a Title VI violation
and that the case will be closed.

- A Letter of Finding (LOF) summarizes the allegations and provides an explanation of the
corrective action taken.

If the complainant disagrees with Learning Opportunities/Quality Works, Inc.’s determination,
the complainant may request reconsideration by submitting the request in writing to the Title VI
investigator within seven (7) days after the date of the letter of closure or letter of finding,
stating with specificity the basis for the reconsideration. Learning Opportunities/Quality Works,
Inc. will notify the complainant of the decision either to accept or reject the request for
reconsideration within ten {10) days. In cases where reconsideration is granted, Learning
Opportunities/Quality Works, Inc. will issue a determination letter to the complainant upon
completion of the reconsideration review.

A person may also file a complaint directly with the Federal Transit Administration, at the FTA
Office of Civil Rights, East Building, 5th Floor - TCR 1200 New Jersey Avenue SE, Washington, DC
20590.

If information is needed in another language, contact Learning Opportunities/Quality Works,
Inc. at 573-735-4282 or at 201 N Locust 5t., Monroe City, MO 63456.



E. Monitering Title VI Complaints, Investigations, Lawsuits
and Documenting Evidence of Agency Staff Title VI Training

Documenting Title VI Complaints/Investigations

_All Title Vi complaints will be entered and tracked in Learning Opportunities/Quality Works, Inc.’s
complaint log. Active investigations will be monitored for timely response on the part of all parties. The
agency’s Title VI Coordinator shall maintain the log.

During the reporting period, Learning Opportunities/Quality Works, Inc. had Title VI Complaints.

Agency Title VI Complaint Log

Date Basis of Summary Pending Closure | Letter of
complaint complaint of status of Actions Letter Finding Date of CL
filed Complainant R-C-NO allegation complaint taken {CL) (LOF) or LOF

Documenting Evidence of Agency Staff Title VI Training

Learning Opportunities/Quality Works, Inc.’s staff are given Title VI training, and agency can answer
affirmatively to all the following gquestions:

1. Are new employees made aware of Title VI responsibilities pertaining to their specific duties?
2. Do new employees receive this information via employee orientation?

3. Is Title VI information provided to all employees and program applicants?
4. s Title VI information prominently displayed in the agency and on any program materials

distributed, as necessary?




F. Public Engagement Plan

Goal

The goal of the Public Engagement Plan is to have significant and ongoing public involvement, by
all identified audiences, in the public participation process for major agency outreach efforts.

Objectives

® To understand the service area demographics and determine what non-English
languages and other cultural barriers exist to public participation.

e To provide general notification of meetings and forums for public input, in a manner that
is understandable to all populations in the area.

e To hold public meetings in locations that are accessible to all area stakeholders, including
but not limited to minority and low income members of the community.

e To provide methods for two-way communication and information and input from
populations which are less likely to attend meetings.

e To convey the infarmation in various formats to reach all key stakeholder groups.

Identification of Stakeholders

Stakeholders are those who are either directly or indirectly affected by an outreach effort,
system or service plan or recommendations of that plan. Stakeholders include but are not
limited to the following:

e Board of Directors - the governing board of the agency. The role of the Board is to
establish policy and legislative direction for the agency. The Board defines the agency’s
mission, establishes goals, and approves the budget to accomplish the goals. Advisory

e Bodies — non-elected advisory bodies review current and proposed activities of the

agency, and are encouraged to be active in the agency’s public engagement process.

Advisory bodies provide insight and feedback to the agency. Agency Transit riders and

clients Minority and low income populations, including limited English proficient persons

Local jurisdictions and other government stakeholders Private businesses and

organizations Employers Partner agencies



Elements of the Public Engagement Plan

It is necessary to establish a public participation plan that includes an outreach plan to engage
minority and limited English proficient (LEP) popuiations.

Elements of the Public Engagement Plan include:

1. Public Notice
a. Official notification of intent to provide opportunity for members of the general
public to participate in public engagement plan development, including
participation in open Board/council meetings, and advisory committees.

2. Public Engagement Process/Qutreach Efforts:
a. Public meetings
b. Open houses
c. Rider forums
. Rider outreach
. Public hearings

Surveys
. Services for the Disabled (Notices of opportunities for public involvement include
contact information for people needing these or other special accommodations.)

d
e
f. Focus groups
g
h

Events such as public meetings and/or open houses are held at schools,
churches, libraries and other non-profit locations easily accessible to public
transit and compliant with the Americans with Disabilities Act.

3. Public Comment
a. Formal public comment periods are used to solicit comments on major public
involvement efforts around an agency service or system change.
b. Comments are accepted through various means:
i. Dedicated email address.
ii. Website.
iii. Regular mail.
iv. Forms using survey tools for compilation.
v. Videotaping.
vi. Phane calls to Customer Service Center {phone]

4. Response to Public Input

All public comments are provided to the Board of Directors prior to decision making. A
publicly available summary report is compiled, including all individual comments.




Title VI Qutreach Best Practices

Learning Opportunities/Quality Works, Inc. ensures all outreach strategies, communications and public
involvement efforts comply with Title VI. Learning Opportunities/Quality Works, Inc.’s Public Engagement
Plan proactively initiates the public involvement process and makes concerted efforts to involve
members of all social, econemic, and ethnic groups in the public involvement process. Alighed with the
above referenced communication tactics, Learning Cpportunities/Quality Works, Inc. provides the

following;:

a. Public notices published in nan-English publications (if available).
h. Title VI non-discrimination notice on agency’s website.
¢. Agency communication materials in languages other than English (subject to Safe Harbor

parameters).
d. Services for Limited English Proficient persons. Upon advance notice, translators may be

provided.
2026 ~ 2028 Title VI Program Public Engagement Process

Learning Opportunities/Quality Works, Inc. a Public Engagement Process for the 2026-2028 Title Vi
Program. This process includes Community Meetings to seek input, provide education, and highlight key
components of the Title VI Plan. Materials have been created to explain Title VI policies as well as
provide education on how they relate to minority populations.

Learning Opportunities/Quality Works, Inc. provides briefings to the Board of Directors and Advisory

Bodies.

Learning Opportunities/Quality Works, Inc.’s conducted a 30- day public comment period to provide
opportunities for feedback on the 2023-2025 Title VI Program.

Comments are accepted during the public outreach period via:
a. Email
h. Mail
¢. Phone
d. Inperson
e. Survey tool (agency option)

Summary of 2023-2025 Public Outreach Efforts

¢ |earning Opportunities/Quality Works, Inc. provides a monthly newsletter to staff, consumers,
and partnering organizations.
Learning Opportunities/Quality Works, Inc. provides public speaking engagements in the
community and has a significant volunteer effort for over 60 volunteer sites in the
agency population area including Meals-On-Wheels.
¢ Learning Opportunities/Quality Works, Inc. is a United Way agency and attends

numerous job and agency fairs to market and provide community education.

Learning Opportunities/Quality Works, Inc. discusses Title VI efforts at staff meetings

and managers meetings to promote understanding and to ensure compliance

throughout the organization.,



G. Language Assistance Plan

Learning Opportunities/Quality Works, Inc. Limited English Proficiency Plan

This limited English Proficiency (LEP} Plan has been prepared to address Learning
Opportunities/Quality Works, Inc.s responsibilities as a recipient of federal financial assistance
as they relate to the needs of individuals with limited language skills. The plan has been
prepared in accordance with Title VI of the Civil Rights Act of 1964; Federal Transit
Administration Circular 4702.18, dated October 1, 2012, which states that the level and guality
of transportation service is provided without regard to race, color, or national origin.

Executive order 13166, titled “Improving Access to Services for Persons with Limited English

Proficiency,” indicates that differing treatment based upon a person's inability to speak, read,
write or understand English is a type of national origin discrimination. It directs each federal
agency to publish guidance for its respective recipients clarifying their obligation to ensure that
such discriminations do not take place. This order applies to all state and local agencies which
receive federal funds.

Service Area Description :FourteencountiesinNortheast Missouriincluding Adair,Clark, Knox,Lewis,
Macon,Marion,Monroe,Putnam,Ralis,Randolph,Schuyler, Scotland,Shelby, andSullivan.

Learning Opportunities/Quality Works, Inc. has developed this LEP Plan to help identify
reasonable steps for providing language assistance to persons with limited English proficiency
who wish to access services provided by Learning Opportunities/Quality Works, Inc. As defined
in Executive Order 13166, LEP persons are those who do not speak English as their primary
language and have limited ability to read, speak, write or understand English. This plan outlines
how to identify a person who may need language assistance, and the ways in which assistance
may be provided.

In order to prepare this plan, Learning Opportunities/Quality Works, Inc. undertook the
four-factor LEP analysis which considers the following factors:

Four Factor Analysis

A significant majority of people in the Learning Opportunities/Quality Works, Inc. service area

are proficient in the English language. Based on 2020 5-Year American Community Survey data,
1.56% of the population five years of age and older speak English “less than very well” —a
definition of limited English proficiency.




Table: ACSSTSY2023.51601

United States®

Language Spoken at Home CEI‘ISI.IS

wwwmesammew Bureau

Note: The table shown may have been modified by user selections. Some information may be missing.

DATA NOTES
TABLE ID:
SURVEY/PROGRAM:
VINTAGE:

DATASET:
PRODUCT:
UNIVERSE:

MLA:

FTP URL:
APl URL:

USER SELECTIONS

TOPICS
GEQS

EXCLUDED COLUMNS
APPLIED FILTERS
APPLIED SORTS
PIVOT & GROUPING
PIVOT COLUMNS
PIVOT MODE

ROW GROUPS

VALUE COLUMNS

WEB ADDRESS

TABLE NOTES

51601

American Community Survey
2023 '

ACSST5Y2023

: ACS 5-Year Estimates Subject Tables

None
U.S. Census Bureau, U.S. Department of Commerce. "Language Spoken at Home." American Community Survey, ACS

5-Year Estimates Subject Tables, Table $1601,
https://data.census.gov/table/ACSST5Y2023.51601 ?t=Language+Spokentat+Home&g=050XX00US29001,25045,251

03,29111,29121,29127,29137,29171,29173,29175,29197,29199,29211. Accessed on 2 Dec 2025.
Nore
https://api.census.gov/data/2023/acs/acs5/subject

“Language Spoken at Home

Adair County, Missouri; Marion Countv, Missouri; Knox County, Missouri; Lewis County, Missouti; Manroe County,
Missouri; Clark County, Missouri; Putnam County, Missouri; Ralls County, Missouri; Randolph County, Missouri;
Schuyier County, Missouri; Macon County, Missouri; Scotland County, Missouri; Sullivan County, Missouri

None
None

Nene

None
off
None
None

https://data.census.govftable/ACSSTSYZOZE.51601?t=Language+Spoken+af+Home&g=050XXO0U529{101,29045,291
03,29111,29121,29127,29137,29171,29173,29175,29197,29199,29211

Although the American Community Survey (ACS) produces population, demographic and housing unit estimates, the
decennial census is the official source of population totals for April 1st of each decennial year. In between censuses,
the Census Bureau's Population Estimates Program produces and disseminates the official estimates of the
population for the nation, states, countles, cities, and towns and estimates of housing units and the group quarters
population for states and counties.

data.census.gov | Measuring Ametica's People, Places, and Economy




Table: AC33T5Y2023.51601

COLUMN NOTES

Information about the American Community Survey (ACS) can be found on the ACS website. Supporting
documentation including code lists, subject definitions, data accuracy, and statistical testing, and a full list of ACS
tables and table shells (without estimates) can be found on the Technical Documentation section of the ACS website.

'Sample size and data quality measures {including coverage rates, allocation rates, and response rates) can be found
-on the American Community Survey weahsite in the Methodology section.

Source: U.S. Census Bureau, 2019-2023 American Community Survey 5-Year Estimates

ACS data generally reflect the geographic boundaries of legal and statistical areas as of January 1 of the estimate
year. For mare information, see Geography Boundaries by Year.

Data are based on a sample and are subject to sampling varlability. The degree of uncertainty for an estimate arising
from sampling variability is represented through the use of a margin of error, The value shown here is the 90 percent
margin of error. The margin of error can be interpretad roughly as providing a 90 percent probability that the

‘interval defined by the estimate minus the margin of error and the estimate plus the margin of error {the lower and

upper confidence bounds) contains the true value. In addition to sampling variability, the ACS estimates are subject
to nonsampling errer (for a discussion of nonsampling variability, see ACS Technical Documentation). The effect of
nensampling error is not represented in these tables.

Users must consider potential differences in geographic boundaries, questionnaire content or coding, or other
methodological issues when comparing ACS data from different yvears. Statistically significant differences shown in

"ACS Comparisan Profilas, or in data users' own analysis, may be the result of these differences and thus might not
‘necessarily reflect changes to the social, economic, housing, or demographic characteristics being compared. For
-more information, see Comparing ACS Data.

"Estimates of urban and rural populations, housing units, and characteristics reflect boundaries of urban areas

defined based on 2020 Cansus data, As a result, data for urban and rural areas from the ACS do not necessarily

reflect the results of angoing urbanization.

'Explanation of Symbols:- The estimate could not be computed because there were an insufficient number of sample

ohservations. For a ratio of medians estitmate, one or both of the median estimates falls in the lowest interval or
highest Interval of an open-ended distribution. For a 5-year median estimate, the margin of error associated with a
median was larger than the median itself.N The estimate or margin of error cannot be displayed because there were
an insufficient number of sample cases in the selected geographic area. (X) The estimate or margin of error is not
applicable or not available.median- The median falls in the lowest interval of an open-ended distribution {for
example "2,500-")median+ The median falls in the highest interval of an open-ended distribution (for example

"250,000+").** The margin of error could not be computed because there were an insufficient number of sample

observations.*** The margin of error could not be computed because the median falls in the lowest interval or
highest interval of an open-ended distribution.***** A margin of error is not appropriate because the
corresponding estimate is controiled to an independent population or housing estimate. Effectively, the
carresponding estimate has no sampling error and the margin of error may be treated as zero.

None

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Adair County, Missouri

Total Percent of specified language speakers
Speak English only or speak English Speak English less Percent speak English
"very well" than "very well" less than "very well"
Label Population 5 years and over | Estimate Estimate Estimate Estimate
Speak-onty-English
23,803 23,020 783 3.3%
Speak-alanguage-other-than .
English 22,383 (X () (X)
SPEAK A LANGUAGE OTHER THAN
ENGLISH 1,420 637 783 55.1%
Spanish
StolZvears old
A& ta 64 years old 372 223 149 40.1%
65 years old and over 64 35 29 45.3%
Other Indo-European languages |308 188 120 39.0%
5 to 17 years old 0 0 0 -
18 to 64 years old 851 ETi7] 549 64.5%
65 years old and over 104 82 22 21.2%
Asian and Pacific Island languages | 548 138 510 78.7%
5ta 17 years old 99 82 17 17.5%
18 to 64 years old 177 13 I 1T B%
65 years old and over 13 13 0 U.U%'
Other languages 164 o 7 4571%
5 to 17 years old v : : :J,, e
18 to 64 years old A : 4 :,_ 55.0%
W o o
65 years old and over o W “r o
CITIZENS 18 YEARSAND OVER  [*¥ o i
All citizens 18 years old and over [~
Speak only English
Speak a language other than 19,760 19,586 174 0.9%
EREISH 19.181 00 ) )
Spanish
Other languages 579 405 174 30.1%
224 173 51 22.8%
355 232 123 34.6%

data.census.gov | Measuring America's Peaple, Places, and Economy




Table: ACSST5Y2023.81601

Clark County, Missouri
Total Parcent of specified language speakers
" Percent speak Engllsh
i Speak English only or speak English "very nly or spaak English |3 eal,g English IFFS Percent speak English
] well" 9ue¥y we’h% n “very we less than "verv well"
Extiomate
Label Populatian 5 years and over | Estimate Estimate S Estimate Estimate
ISpeak-anly-Eaglish .
6,281 6,263 X! 18 0.3%
: |Speakalanguage cthar.than S 185 ) n
English ] [t ) ]
i SPEAK A LANGUAGE OTHER THAN
" ENGLISH 129 111 86.0% 18 14.0%
: Spanish
{ 5 to 17 years old
E 18 to 64 years old 44 42 95.5% 2 4.5%
| 65 yaars old and over 28 28 100.0% 0 0.0%
Other Indo-European languages |16 14 87.5% - 2 12.5%
5 to 17 years old 0 o . 80.0% 0 -
18 to 64 years old 60 a8 75.8% 12 20.0%
65 years old and over 33 75 85.0% - 8 24,2%
Aslan anhd Pacific [slaind Tahguages [27 73 84.0% - 4 14.8%
517 years ofd 0 i} e B il -
T edyearsofd 25 i 160.0% 3 60%
65 VLR U:I.: dlld UVET 8 0 -——— 0 -
[Othertanguages : 13 [ Z35%
[Stoi7yearsoid g 4] 0%~
181064 years ol 0 1] 4] i
G5 yearsotd-amduver f U U
CITZENS 18- YEARS AND-OVER Q 9] a
‘ ALl alil 1.0 Lel 2l U B .y
AIrCZens—To-yearsoreantrover o o
Sycu‘r\ UIII!’ Ensliah
Spn-ﬂ |nngu=gn stherthan
English 5,088 5,079 99.8% 9 0.2%
i Spanlsh 5,021 % (x) (X} )
Cther languages
} Buse 67 58 86.6% 9 13.4%
i 15 14 93.3% 1 6.7%
| 52 44 84.6% 8 15.4%
|
|

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.81601

Knox County, Missouri

Total Percent of specified language speakers
Speak Engl.ish only or (Percent speak English Speak English less Percent speak English
speak English "very  (only or speak English than "very well" less than "very well”
well" "very well"

Lakel Population 5 years and over |Estimate Estimate Estimate Estimate Estimate
Speak only-English PP Y 90.5% 1 oA
Speak-alanguage-otherthan L
_English 3,392 (X} {x) (X) %
SPEAK A LANGUAGE OTHER THAN

ENGLISH 67 52 77.6% 15 22.4%
Spanish
5 to 17 years old
18.1t0 64 vears.old 24 10 41.7% 14 58.3%
65 vears old and aver 14 0 0.0% 14 100.0%
Qther Indo-European languages_|» 5 100.0% 0 0.0%
5o 17 vears old 5 5 100.0% 0 0.0%
18 to 64 years old 43 42 97.7% 1 2.3%
65 years old and over 10 10 100.0% 0 0.0%
Asian and Pacific Istand languages |26 25 96.2% 1 3.8%

5 to 17 years old 7 7 100.0% 0 0.0%- -
18 to 64 years old 0 o  |eeeeas [ P
65 years old and over 0 0 -- 0
Other languages U 0 0
5to 17 years old U 0 0
18 to 64 years old U 0 0
65 years old and over J 0 o
CITIZENS 18 YEARS AND OVER o 0 0
All citizens 18 years old and over 6 0 0
Speak only English
zpeﬁ"‘a language other than 2,827 2,826 100.0% 1 0.0%
TEMBIsI
Speniah 2,784 ) ) x) )
Other languages a3 a2 97.7% 1 23%

10 10 100.0% 0 0.0%
33 32 97.0% 1 3.0%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Lewls County, Missourl

Total Parcent Percent of specified language speakers
Speak English I(::nly or |Percent speak English Speak English less Percent speak English
speak English "very  |only or speak English than "very well" less than "very well"
well” "vary well"
Lakel Population 5 years and over | Estimate Estimate Estimate Estimate Estimate Estimate
Lraalk nlvEnelich
_;;;;;_;_’,;L;,‘i;;’ othor than 9,445 [ 9,409 - 55.6% 36 0.4%
| English 9,225 97.7% ix) ) ) x)
SPEAK A LANGUAGE OTHER THAN
ENGLISH 220 2.3% 184 B3.6% 36 16.4%
Spanish
5 to 17 years old
18 to 64 vears old 63 0.7% 63 100.0% ] 0.0% -
65 vears old and over 0 0.0% 0 - [V 0.0%
Cther Indo-European fanguages |56 0.6% 56 100.0% [ 0.0%
5 to 17 years old 7 0.1% 7 100.0% 0 30.8%
18 to 64 years old 117 1.2% a1 59.2% 35 57.1%
65 years old and over 63 0.7% 27 42.9% 36 0.0%
Aslan and Paclfic Island languages |45 0.5% 45 100.0% 0 0.0%
5o 17 years old g 0.1% 9 100.0% 0 0.0%-
1810 64 years old 14 0.1% 14 100.0% 0 0.0% -
65 y&ars old and Gvér v 0.0% 0 . o 0,0% -
Othier langliages - 0.1% 14 100.0% o 0.0% -
StoI7 yearsold f.- 0.0% 0 _ i}
13to b4 years old L 0.3% 26 100.0% 0
65 Vears id ahd Gver 4 G0% a _ 0
CITIZENS T8 YEARS ANDQVER 26 0.3% 26 100.0% 0
At ltirans 18 years ol zmiover |9 50% 5 : B
rSpeakonty Englistr
o L J +1 N
;::ﬁ:ha Engragesther-than 7,747 [ 7,747 100.0% 0 0.0%
qp;mqh 7,644 98,7% ) [ ) X
Other languages
103 1.3% 103 100.0% 0 0.0%
49 0.6% 49 100.0% 0 0.0%
54 0.7% 54 100.0% ¢ 0.0%

data.census.gov | Measuring America's People, Places, and Econom
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Table: ACSST5Y2023.51601

Macon County, Missouri

Total Percent Percent of specified language speakers
Speak English f"lv or |Percent spealc Eng!ish Speak English less Percent speak English
speak English "very |only or speak English than "very well" lass than "very well”
well" “very well"
Label Population 5 years and over | Estimate Estimate Estimate Estimate Estimate Estimate
bl PR S ;
|English 13,888 96.7% X (X) X} X}
SPEAK A LANGUAGE OTHER THAN
ENGLISH 475 3.3% 388 81.7% 87 18.3%
Spanish
5te 17 years old
18 to 64 years old 36 0.6% 64 74.4% 22 25.6%
65 years old and over 9 0.1% 9 100.0% 0 0.0%
Other indo-European languages 167 0.5% 45 67.2% 22 32.8%
5 to 17 years old 10 0.1% 10 100.0% 0 0.0%
18 to 64 years old 363 2.5% 208 82.1% 65 17.9%
65 years old and over 146 1.0% 117 80.1% 29 19.9%
Asian and Pacific Island languages | 196 1.4% 169 86.2% 27 13.8%
5ta 17 years old =1 0.1% 12 57.1% g 42.9%
18 to 64 years old 13 0.1% 18 100.0% 0 0.0% -
65 years old and over u 0.0% 0 N 0 0.0%
Uther TaRguages f“' 0.1% 10 100.0% 0 0.0%
5to 17 yedrs old ° 0.1% 8 100.0% 0 0.0%-
1816 54 years old : 0.1% i} 100.0% 0 0.0%-
(G5 y&ars ol and Gvar 0 0% 3 N 0
CITIZENS I8 YEARS AND OVER L 0.1% 100.0% 0
Altcitizens-18-yearsold-and-over % i - B
Speatconty English
.Fz::;:hu EmEtageotie-thar 11,556 [X) 11,516 99.7% a0 0.3%
,sp;njsh 1,277 97.6% {x) {0 X iX)
Gther languages
279 2.4% 239 85.7% 40 14.3%
41 0.4% 37 90.2% 4 9.8%
238 2.1% 202 84.9% 36 15.1%

data.census.gov | Measuring America's People, Places, and Econom
g




Table: ACSST5Y2023.51601

Marlon County, Missourl
Total Parcent Percent of spedified language speakers
Spea: EEng‘IIIs'I: '?niy or Pe:cent spee;kEEngI[IIshh Speak English less Percent speak English
speak English “very  anly or spealc English . "very well” less than "very well"
well” "very wall"
Label Population 5 years and over | Estimate Estimate Estimate Estimate Estimate Estimate
Sraak-anhe-Enalich
Speak-enh-English
Speak alanguage otherthan 26,526 ) 26,454 99.7% 72 0.3%
English 26,312 99.2% [b4] {X) [55] {X)
SPEAK A LANGUAGE OTHER THAN
ENGLISH 214 0.8% 142 66.4% 72 33.6%
Spanish
5 to 17 years old
18 to 64 vears old 9% 0.4% kL) 40.6% - 57 59.4%
65 years old and aver 0 0.0% 0 50.8% 0 -
Qther Indo-European languages |61 0.2% 31 22.9% 30 49.2%
5 to 17 years old 35 0.1% 8 82.8% 27 77.1%
18 to 64 years old 87 0.3% 72 73.7% 15 17.2%
65 vears oid and over 57 0.2% 42 100.0% 15 26.3%
Asian and Pacific Island languages |3C 0.1% 30 - 0 0.0% -
510 17 years ofd 0 0.0% 0 100.0% 0 0.0% -
1810 64 vyears ald 3T 0.1% 31 . 0 0.0% -
65 years old and over U 0.0% 0 100.0% 0 .
[OtHET 1afZuages 31 0.1% 31 e 0
5 to 17 years old v 0.0% 0 0
181064 years old : 0.0% 0 o
©5 years old and over v 0.0% a o
CITIZENS T8 YEARS ANDOVER ﬁ A il )
[Altcittzeny 18 yeurs oid-and-aver XA i i
Speacornty Enghsh
Eralieh e 21,646 {X) 21,616 99.9% 30 0.1%
Spanish 21,532 99.5% 20 (X) %) {X)
Other languages
. 114 0.5% 84 73.7% 30 26.3%
69 0.3% Ex 56.5% 30 43.5%
45 0.2% 45 100.0% 0 0.0%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Monroe County, Missouri

Total Percent Percent of specified language speakers
Speak Engl.ish only or | Percent speak English Speak English less Percent speak English
[speak English "very  |only or speak English than "very well" tess than "vary well"
well” "very well"
Label Papulation 5 years and over |Estimate Estimate Estimate Estimate Estimate Estimate
[ ... Fraglish
iﬁi:ﬁ;';‘ﬁ:ﬂﬁ;e other than 8,210 B3] 7,985 97.3% 225 7.7%
English 7,900 96.2% ) (X) X) X
SPEAK A LANGUAGE OTHER THAN
ENGLISH 310 3.8% 85 27.4% 225 72.6%
Spanish
5t0 17 years old
18 to 64 years old 32 0.4% 21 55.6% 11 34.4%
65 years old and over 1 0.1% 11 100.0% 0 0.0%
Other Indo-Eurgpean languages 21 0.3% 10 47.6% - 11 52.4% -
5 to 17 years old 0 0.0% 0 21.9% 1] 781%
18 to 64 years old 237 2.9% 52 5.8% 185 94.2%
65 years old and over BB 1.0% 5 9.6% a1 90.4%
Asian and Pacific Island languages | 115 1.4% 11 100.0% 104 0.0%
5 to 17 years old 36 0.4% 36 20.0% 04 80.0%
180 64 years oid 5 0.1% 1 0.0% 13 100.0%
&5 years old and over L 0.0% 0 25 0% - i} 75.0% -
Othef Tahguages i 0.0% 1 30.6% 25 69.4%
510 17 years old iy 0.0% 0 100.0% ) 0.0%
1810 64 years old - 0.4% 11 0.0% - 25 100.0%
65 years old and over :: 0.1% 11 0 ~
[CITIZENSTE YEARS ANTFOVER = 0.3% o
AtECitizes 18 venrs ol over—| 2 T0% )
[Spreakonly Enghishr
é:;;:ha IAangage oTer tnan 6,711 (X} 6,606 98.1% 105 1.6%
[Spanish 6,552 97.6% x X I x)
Other languages
159 2.4% 54 34.0% 105 66.0%
15 0.2% 10 66,7% 5 33.3%
144 2.1% 44 30.6% 100 69.4%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Putnam County, Missourl

Total Percent Parcent of specified language speakers
Speak English ,? nly or (Percent speak English Speak English less Parcent spealk English
speak English "very  |only or speak English than "very well" lass than "very well"
well” "very well"
Label Population 5 years and over |Estimate Estimate Estimate Estimate Estimate Estimate
| . | )iz
2?1::1'::?;?‘.:35;;;1%5»' than 4,384 {X) 4,332 98.8% 52 1.2%
|English 4,224 96.4% (x] (x) [#3] )
SPEAK A LANGUAGE OTHER THAN
ENGLISH 160 3.6% 108 67.5% 52 32.5%
Spanish
5 to 17 vears old
1.8 to 64 vears old 66 1.5% 53 80,3% - 13 19.7%
65 years old and aver 0 0.0% 0 71.1% 0 -
Other Indo-Eurcpean languages |45 1.0% 32 100,0% 13 28.9%
5 to 17 years old 21 0.5% 21 58.5% 0 0.0%
18 to 64 years old 94 2,1% 55 48,1% 39 41.5%
&5 years old and aver 52 1.2% 25 71.4% - 27 51.9%
Asian and Pacific Island languages |42 1.0% e 12 28,6%
Bto 17 years old 0 0.0% 0 .- o |e--a-
18to 64 years old g 0.0% 0 0 .
b5 years old and ever U 0.0% 0 0
Other languages l: 0.0% 0 0
51017 vearsold b 0.0% i) 0
18 to'6A yéars old : 0.0% 0 0
|65 ¥EaTs old and over : 0.0% 0 0
CITIZENS T8 YEARS AND OVER i Y o 0
Fdtottrens S yaarsold-and-over—-{ @ % B i
rSreakonly-English
rel 1 ] P ]
BB PR 3,617 x) 3,605 99.7% 12 0.3%
panish 3522 97.4% X Xt ) x)
Other languages
95 2.6% 83 87.4% 12 12.6%
53 1.5% 53 100.0% o) 0.0%
a2 1.2% a0 71.4% 12 28.6%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Ralls County, Missouri

Total Parcent Percent of specified language speakers
Speak English "onlv or |Percent speak English Speak English less percent speak English
speak English "very  |only or speak English than "very well" Iass than "vary well"
well" "vary well"
Label Population 5 years and over |Estimate Estimate Estimata Estimate Estimate Estimate
[ of 1 PV o licks.
Speak a language.othec than... | %853 Xl 5,839 99.5% 14 0.1%
Enalish 9,691 98.4% {x) [ [t ()
SPEAK A LANGUAGE OTHER THAN
ENGLISH 162 1.6% 148 91.4% 14 8.6%
Spanish
5 to 17 years old
18 to 64 years old 48 (0.5% 34 70.8% 14 29.2%
65 years old and over 19 0.2% 19 100.0% 0 0.0%
Other Indo-European languages |29 0.3% 15 51.7% - 14 48.3%
5 to 17 years old 0 0.0% 0 100.0% 1] - 0.0%
18 to 64 years old 96 1.0% 96 100.0% 0 0.0%
65 years ald and aver S0 0.5% 50 100.0% 0 0.0% -
Astan and Pacific Island languages [46 0.5% 46 - ] 0.0% -
Sto 17 years old U 0.0% 0 100.0% 0 0.0% -
18 1o 64 years old 18 0.2% 18 - 0 .
65 years old and aver v 0.0% 0 100.0% 0
Gtherlanguages 18 0.2% - 0
5to 17 years old hd 0.0% 0 0
18 to 64 years old q 0.0% i 0
(65 years old drrd aver E 0.0% 0 1]
CITIZENS T8 YEARS ANDOVER ; 0.0% ] 0
Nnm:enmmroﬁand oveT 0.0% 0 0
[Speatcorty-Erghish
English rthan 8,204 1x) 8,204 100.0% i} 0.0%
Spanish 8125 99.0% (X} X} X (X}
Other languages
79 1.0% 79 100.0% o] 0.0%
15 0.2% 15 100.0% ¢ 0.0%
64 0.8% 64 100.0% o 0.0%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Randolph County, Missouri

Total Percent Percent of specified language speakers
Speak English '?nly or |Percent speak English Speak Engllsh less Percant speak English
speak English "very  Jonly or spaak English than "very well" less than "very well"
well” “very well”
Label Population 5 years and over | Estimate Estimate Estimate Estimate Estimate Estimate
" ich
e g mthon o [3.057 () 22,588 56.5% 109 6.5%
|English ) 22,586 97.8% [¢4] (X) ) {X)
SPEAK A LANGUAGE OTHER THAN
ENGLISH 511 2.2% 402 78.7% 108 21.3%
Spanish
E to 17 years old
1.8 to 64 vears old 216 0.9% 182 84.3% 34 15.7%
&5 years old and over 84 0.4% 84 100.0% 0 0.0%
Qther Indo-European languages  |123 0.5% 89 72.4% 34 27.6%
5 to 17 years old 9 0.0% ] 100.0% 0 0.0%
18 to 64 years old 212 0.9% 156 73.5% 56 26.4%
55 years old and over 13 0.1% [} 0.0% 13 100.0%
Asian and Pacific Island languages [177 0.8% 147 83.1% 30 16.9%
5 1o 17 years old 22 0.1% 9 40.8% 13 59.1%
18 0 b4 years ald -8 0.3% 39 67.2% - 19 32.8% -
B5 yaars old and over U 0.0% o 62.0% 0 38.0%
Qther lanzi:ages > 0.2% 3z 100.0% 19 0.0%
5to17years old ‘:.— 0.0% ) 100.0% o 0.0% -
I81c 64 yearsald :" 0.1% 25 - 0 0.0% -
B5Years old ahd over hd 0.0% 0 100.0% 1]
CITIZENS T8 YEARS AND OVER 25 0.1% e N 0
MattTitzans R years ot and ovar @ 0% 5 ]
FSpeakoniyEnigtish
L 1 b )
::Eﬁ:hﬂ AU ULITCI U TAT 19'026 (X) 18,954 gglﬁ% 72 0.4%
_Sp;njch 18,639 98.0% *) (4] (1] (X)
Other languages
387 2.0% 315 81.4% 72 18.6%
114 .6% 28 86.0% 16 14.0%
273 1.4% 217 79.5% 56 20.5%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Schuyler County, Missourf

Total Percent Percent of specified language speakers
Speak English only or |Percent speak English speak English less Percent speak English
speal Enplish "very  |only or speak English than "very well" less than "very wall*
well" "wery well"
Label Population 5 years and over | Estimate Estimate Estimate Estimate Estimate Estimate
Enank-onh:bhnalich
|Speak a language atherthan | 3721 () 3,559 95.6% 162 a.4%
English 3,423 92.0% X (X} x) [t1]
SPEAK A LANGUAGE OTHER THAN
ENGLISH 298 8.0% 136 45.6% 162 54.4%
Spanish
5 to 17 yvears old
18 to 64 years old 33 0.9% 24 72.7% - 9 0 27.3%
65 years old and over 0 0.0% o} 72.7% - 90 -
Qther Indo-European languages (33 0.9% 24 38.1% 151 27.3%
510 17 years old 0 0.0% 0 34.9% 84 -
18 to 64 years old 244 6.6% 93 4L.7% - 67 61.9%
65 years old and over 129 3.5% 45 90.0% 02 65.1%
Asian and Pacific Island languages 115 3.1% a8 100.0% 0?2 58.3%
5to 17 years old g 0.0% o 66.7% - 00 .
1815 64 years old 0 0.5% 18 100,0% Do 10.0%
65 years old and over L 0.4% 14 . 0 0.0%
OthaF TEREIAEES 8 0.2% 4 100.0% 33.3%
5to17 years old U 0.0% a . - 0.0%
18to b4 years old : 0.0% 1 - 0.0%
|65 yéars old and &ier ‘1' 0.0% Q .
CITIZENS I8 YEARS ANDOVER & 0.5% i
ttcitizens 18 years oktand-over ¢ o T
rSpeakumty Englishr
‘ﬁz:ﬁi‘:‘|allsuﬂsﬁ otherthan 2916 1 2,841 97.4% 75 2.6%
Spani 2,768 94.9% b5} ) {x} )
Other languages
148 5.1% 73 49.3% 75 50.7%
33 1.1% 24 72.7% 9 27.3%
115 3.9% 49 42.6% 66 57.4%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSST5Y2023.51601

Scotland County, Missouri

Total Percent Percent of specified language speakers
Speak English :':mlv or |Percent speak English Speak English less Percent speak English
speak English "very | only or speak English than "very well* lass than "very well"
well" "vary well”
Lahel Papulation 5 years and over |Estimate Estimate Estimate Estimate Estimate Estimate
CSraak aniv lich.
e acthan 335 o 358 % 5% i3 7%
English 3,879 89.5% [ X 1) &
SPEAK A LANGUAGE OTHER THAN
ENGLISH 456 10.5% 317 69,5% 139 30.5%
Spanish
5 to 17 years old
18 to 54 vears old 3 0.2% 80 100.0% 0 0.0% -
65 years old and over Q 0.0% 62 - 0 0,0%
Other [ndo-European languages (6 0.1% 288 100,0% 0 0.0%
5 to 17 years old 2 0.0% 55 100.0% 1] 20.2%
18 1o b4 years old 3al 8.3% 216 79.8% 73 9.8%
65 years old and over al 1.4% 17 a0,2% 6 21.7%
Aslan and Paclfic Island languages [276 6.4% 21 78.3% 60 29,2%
5 to 17 years old 2 0.6% 0 70.8% 7 75.9%
18 to 64 years ald a7 2.0% 21 24.1% 66 100.0%
65 yéars old and over a8 1.0% i) 0.0% 44 48.8%
Ofttierlangliages * 0.9% 00 51.2% 20 100.0%
5to 17 vyears old - 0.0% 0 0.0% - - 2 ——--
18 to 64 years old : 0.0% o )
G5 years old and Gver : 0% a
CITIZENS 18 YEARS ANI'CVER G0% )
Atcltizens 18 yemrsThiamd-over—1 9 505 i)
Speakonly Emptish
gf;ﬁt:_'m'”““ ST 3,294 (x 3,208 97.4% 86 2.6%
Spanish 2,946 B89.4% {X) (%) X) X
Other languages
348 10.6% 262 75.3% 86 24,7%
8 0.2% 8 100.0% o 0.0%
340 10.3% 254 74.7% 86 25.3%

data.census.gov | Measuring America's People, Places, and Economy




Table: ACSSTSY2023.51601

Sullivan County, Missouri

Total Parcent Percent of specified language speakers
Speak English .?nlv or |Percent speak English Speak English less Percent speak English
speak English "very  |only or speak English than "very well" less than "very well™
well" "very well"
Label Population 5 years and aver | Estimate Estimate Estimate Estimate Estimate Estimate
Speak-enly-English
szmk.a..la;gu:ge.ather than 5,346 (] 5,090 I18% 456 8.2%
|English 4,631 83.5% X (x] (X} (x)
SPEAK A LANGUAGE OTHER THAN
ENGLISH 915 16.5% 459 50.2% 456 49.8%
Spanish
5to 17 years old
18 to 64 vears old 780 14.1% A08 52.3% 372 47.7%
65 years old and over 170 3.1% 140 82.4% 30 17.6%
Other Indo-European languages  [584 10.5% 260 A4.5% 324 55.5%
5 to 17 years old 26 0.5% 8 30.8% 18 69.2%
13 to 64 years old 51 0.9% 10 19.6% 41 80.4%
65 years old and over & 0.1% 09 0.0% 6 100.0%
Asian and Paclfic Island languages |44 0.8% 1 20.5% 35 79.5%
5to 17 years old 1 0.0% 38 100.0% 0 0.0%
18 to 64 years old 3 1.1% 15 64.4% 21 35.6%
(65 Vaars ol and et B 0.3% 23 100.0% 0 0.0%
Other languages _-‘:" 0.7% 03 62.2% 14 37.8%
510 17 years old ’ 0.1% 03 0.0% 7 100.0%
1810 &4 years old o 0.5% i 12.0% n 88.0%
|65 yEars ol and over o 0.2% 0.0% 12 100.0%
CITIZENS I8 YEARS ANDOVER Ak 03% 23.1%- 1o 76.9% -
HAllcltizeTs 18 years old-and-over | © Go% i
rSpeakoriy English
E’;:ﬁff tanguageother than——2 -0 x) 2131 95.9% 177 a1%
Spanish 3,854 89.5% {x) X} (N X
Other lanpuages
454 10.5% 277 61.0% 177 39.0%
388 9.0% 249 64.2% 139 35.8%
66 1.5% 28 42.4% 318 57.6%

data.census.gov | Measuring America's People, Places, and Economy




Services ;

The Learning Opportunities/Quality Works, Inc. staffreviewedthefrequencywithwhichofficestaff,
dispatchers and drivers have, or could have, contact with LEP persons. To date, Learning
Opportunities/Quality Works, Inc. does not havan interpreter. Learning Opportunities/Quality
Works, Inc averages Bhone calls per month.

LEP Staff Survey Form

Learning Opportunities/Quality Works, Inc. is studying the language assistance needs of its riders st
that we can better communicate with them if needed.

1. How often do you come into contact with passengers who do not speak English or have
trouble understanding you when you speak English to them?
DAILY WEEKLY MONTHLY LESS THAN MONTHLY

2. What languages do these passengers speak?

3. What languages (other than English) do you understand or speak?
4, Would you be willing to serve as a translator when needed?

Frequency of Contact with LEP Persons
Frequency Language Spoken by LEP Persons..._ . |
Daily
Weekly
Monthly.

Less frequently than_monthly

Qpportunities/Quality Works, Inc. to L ersons |

Qutreach activities, summarized in Learning Opportunities/Quality Works, Inc.’s Title VI Public

Engagement Plan, include events such as public meetings and/or open houses held at schools,
churches, libraries and other non-profit locations, and include specific outreach to LEP persons
to gain under-standing of the needs of the LEP population, and the manner (if at all) needs are
addressed,

Outside Organization LEP Survey

Organization:

1. What language assistance needs are encountered?

2. What languages are spoken by persons with language assistance needs?

3. What language assistance efforts are you undertaking to assist persons with language
assistance needs?




4. When necessary, can we use these services?

4. The resources available to Learning Opportunities/Quality Works. In¢, and overall cost to
provide LEP assistance :

Strategies for Engaging Individuals with Limited English Proficiency include:
1. Language line. Upon advance notice, translators can bhe provided.
2. Language identification flashcards.
— 3. Written translations of vital documents (identified via safe harbor provision)
4. One-on-one assistance through outreach efforts.
5. Website information.
6. To the extent feasible, assign bilingual staff for community events, public hearings and
Board of Directors meetings and on the customer service phone lines.

As applicable : Based on our demographic analysis (Factor 1) Learning Opportunities/Quality
Works, Inc. has determined that no language group(s) within its service area meets Safe Harbor
criteria requiring written translated “vital documents” by language group(s).

Learning Opportunities/Quality Works, Inc. will provide assistance and direction to LEP persons
who request assistance,

Staff LEP Training

The following training will be provided to Learning Opportunities/Quality Works, Inc. staff:
1. Information on Learning Opportunities/Quality Works, Inc. Title VI Procedures and LEP
responsibilities.

2. Description of language assistance services offered to the public.

3. Use of Language ldentification Flashcards.

4, Documentation of language assistance requests.

Monitoring and Updating the LEP Plan

The LEP Plan is a component of Learning Opportunities/Quality Works, Inc.’s Title VI Plan
requirement.

Learning Opportunities/Quality Works, Inc. will update the LEP plan as required. At minimum,
the plan will be reviewed and updated when it is clear that higher concentrations of LEP
individuals are present in the Learhing Opportunities/Quality Works, Inc. service area. Updates
include the following:



1. How the needs of LEP persons have been addressed.

2. Determine the current LEP population in the service area,

3. Determine as to whether the need for, and/or extent of, translation services has changed.
4, Determine whether local tanguage assistance programs have been effective and sufficient to
meet the needs.

5. Determine whether Learning Opportunities/Quality Works, Inc.'s financial resources are
sufficient to fund language assistance resources as needed.

6. Determine whetherLearning Opportunities/Quality Works, Inc. has fully complied with the
goals of this LEP Plan.

7. Determine whether complaints have been received concerning Learning
Opportunities/Quality Works, Inc.’s failure to meet the needs of LEP individuals.




Table Depicting Membership of Committees, Councils, By Race

H. Advisory Bodies

Committee
[examples]

Caucasian

Latino

African

Asian

Total

Population
Commitiee

Access
Committee

Citizens
Advisory
Council

100

100%

Description of efforts made to encourage minority participation on committees:

e Advertise Board member openings on our website

e Invite minority members to join by personal invitation

Learning Opportunities/Quality Works, Inc. has a board of directors. Advisory boards would
include the local SB 40 hoards that provide funding and partnership to the LOQW, Inc. board.

These include:

¢ Macon County Commission for Developmentally Disabled Citizens (MCCDDC})

¢ Monroe County Board for the Handicapped



l. Subrecipient Assistance

Subrecipient Assistance

Learning Opportunities/Quality Works, Inc. does not have any subrecipients.




Subrecipient Monitoring

Learning Opportunities/Quality Works, inc. does not have any subrecipients.

J. Subrecipient Monitoring




K. Equity Analysis of Facilities

Learning Opportunities/Quality Works, Inc. has not constructed any storage facilities,
maintenance facilities, or operations centers in the last three years.

Equity Analysis Guidance
Refer to FTA Title Vi Circular 470218 Chapter lil, section 13.

Demographic data and mapping
Guidance may be obtained from either a Regional Planning Commission or Metropolitan
Planning Organization.




L. System-Wide Service Standards and Policies*®

*applies to all fixed route providers (including those that do not meet volume threshold)

Template for System-Wide Service Standards (1. 2. 3. 4.)
is presented in detail
in FTA Circular 4702.1B Appendix G.

Template for System-Wide Service Policies (1. 2.)
is presented in detail
in FTA Circular 4702.1b Appendix H.

NOTE: Template for Major Service Change and Impact Policies
is located at Q. Service and Fare Equity Analysis.



M. Requirement to Collect and Report Demographic Data*

* applies to providers that operate 50 or more fixed route transit vehicles in peak service; and
200,000+ population.

Template for Demographic Profile and Travel Patterns
is presented in detail
in FTA Circular 4702.1B Appendix I.




N. Requirement to Monitor Transit Service*

* applies to providers that operate 50 or more fixed route transit vehicles in peak service; and
200,000+ population.

Template for Demographic Profile and Travel Patterns
is presented in detail
in FTA Circular 4702.1B Appendix ).




0. Service and Fare Equity Analysis*

* applies to providers that operate 50 or more fixed route transit vehicles in peak service; and
200,000+ population.

Major Service Change and Impact Policies

The Board of Directors of Learning Opportunities/Quality Works, Inc. has established formal
hearing procedures for the adoption of major changes in transit routes.

A major change in route includes the addition or elimination of a route within Learning
Opportunities/Quality Works, Inc.’s transit system, increasing or decreasing the number of
service hours operated on a route by 25% or more, or routing changes that alter 25% or more
of a route’s path . Minor changes to an existing route shall not constitute a “major change in
route”.

A service change that is deemed a “Major Service Change” based on the description above
would require a Title VI analysis.

Service changes that are deemed as a “Major Service Change” will also be required to have
disparate impact analysis and disproportionate burden analysis done.

The Learning Opportunities/Quality Works, Inc. Title VI Program includes disparate impact and
disproportionate burden policies,

Learning Opportunities/Quality Works, Inc.’s Disparate Impact and Disproportionate Burden
Policy

Adverse Effects : Major Service Change proposals and all fare change proposals shall be analyzed
to measure and compare the level of adverse effect {loss) or benefit (gain) between minority and
non-minority populations and between low-income and non-low-income populations as
determined by demographic analysis of proposed changes and U.S. Census data and transit rider
data.

What is Fair? : [EXAMPLE] Determination of adverse impact is based on the federal standard
described in Uniform Guidelines published by the Equal Employment Opportunity Commission
{EEQC) known as the “four-fifths” rule. This standard requires benefits to accrue to protected
populations at a rate at least four fifths {4/5) (or eighty percent} of the rate of unprotected
populations. Likewise, adverse effects must be borne by unprotected populations at a rate at
least four fifths {4/5} (or eighty percent) of the rate for protected populations.




Stated another way, the maximum acceptable difference (positive or negative) in level of benefit
between protected and unprotected populations is [20%]. For changes in transit service or
transit fare rates, this standard applies as follows for minority and low-income populations.

Disparate impact on_minority populations : If the impact of a major service change proposal or

any fare change proposal requires a minority population to receive benefits [twenty percent
(20%)] less or to bear adverse effects [twenty percent {20%)] more than those benefits or
adverse effects received or borne by the non-minority population, that impact will be
considered a disparate impact.

Disproportionate burden on low income populations : If the impact of a major service change

proposal or any fare change proposal requires a low-income population to receive benefits
[twenty percent (20%)] less or to bear adverse effects [twenty percent (20%)] more than those
benefits or adverse effects received or borne by the non-low-income population, that impact
will be considered a disparate impact.

Template for Service and Fare Equity Analysis
is presented in detail
in FTA Circular 4702.1B Appendix K.




Attachment 1
Agency Information [EXAMPLE — suggested format]

Community Transit is a special purpose municipal corporation providing public transportation

services. Snchomish County voters created Community Transit in 1976 when they approved a
sales tax to support a public transportation benefit area authority which now encompasses
most of urbanized Snohomish County excluding the City of Everett, Washington.

Community Transit began operations on October 4, 1976. Community Transit’s original service

area consisted of the communities of Edmonds, Lynnwood, Marysville, Mountlake Terrace, Brier,
Snohomish, and Woodway. Subsequent annexations added Lake Stevens, Monroe, Granite Falls,
Mukilteo, Stanwood, Sultan, Arlington, Gold Bar, Index, Darrington, Mill Creek, the Snohomish
County portion of Bothell, Silver Firs and the Tulalip Indian Reservation to the service area.

Community Transit now serves 524,954 residents [SOURCE ], about 73 percent of

Snohomish County’s population. The remainder of the county’s population resides in the City of
Everett and in less populated areas of north and east Snohomish County.
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Community Transit’s governing body is a Board of Directors consisting of nine voting members
as follows: two members of the Snohomish County Council, two elected officials from cities
Community Transit serves with populations 30,000 or more, three elected officials from cities
Community Transit serves with populations between 10,000 and 30,000, and two elected
officials from cities Community Transit serves with populations of less than 10,000. Terms of
office are as follows:




Attachment 2

LEARNING OPPORTUNITIES/QUALITY WORKS INC.TITLE VI COMPLAINT FORM

“No person in the United States shall, on the basis of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.”

If you feel that you have been discriminated against in the provision of transportation services, please

provide the following information to assist us in processing your complaint. Should you require any
assistance in completing this form or need information in alternate formats, please let us know.

Please mail or return this form to:

Learning Opportunities/Quality Works, Inc.
Mary Kendrick - Human Resources Director
201 N Locust St. Monroe City, MO 63456

PLEASE PRINT

1. Complainant’s Name:

a. Address;
b. City: State; Zip Code:
c. Telephone {include area code): Home (j or Cell () Work

0 [

d. Electronic mail (e-mail} address:

Do you prefer to be contacted by this e-mail address? () YES () NO

2. Accessible Format of Form Needed? ( ) YES specify: {)NO

3. Arevyou filing this complaint on your own behalf? ( } YES If YES, please go to question 7.
{ } NO If no, please go to question 4

4. If you answered NO to question 3 above, please provide your name and address.
a. Name of Person Filing Complaint;

b. Address:
c.  City: State: Zipcode:
d. Telephone (include area code}: Home { ) or Cell { ) Work

() - () -

e, Electronic mail {e-mail) address:

Do you prefer to be contacted by this e-mail address? {} YES { } NO

5. What is your relationship to the person for whom you are filing the complaint?

6. Please confirm that you have obtained the permission of the aggrieved party if you are filing on
behalf of a third party. { } YES, | have permission. { } NO, | do not have permission.

7. | believe that the discrimination | experienced was based on (check all that apply):
(YRace {) Color () National Origin (classes protected by Title V1)
{ ) Disability {class protected by ADA)
() Other (please specify)

continued
TITLE VI COMPLAINT FORM - PAGE 2



8. Date of Alleged Discrimination (Month, Day, Year):

9. Where did the Alleged Discrimination take place?

10, Explain as clearly as possible what happened and why you believe that you were discriminated
against. Describe all of the persons that were involved. Include the name and contact information
of the person(s) who discriminated against you (if known). Use the back of this form or separate
pages if additional space is required.

11. Please list any and all withesses’ names and phone numbers/contact information. Use the back of
this form or separate pages if additional space is required.

12. What type of corrective action would you like to see taken?

13. Have you filed a complaint with any other Federal, State, or local agency, or with any Federal or State
court? {) YES If yes, check all that apply. { ) NO

a. [ ) Federal Agency (List agency's name)

( ) Federal Court (Please provide location)

( ) State Court

. { ) State Agency (Specify Agency)

e. ( ) County Court (Specify Court and County)

f.{ ) Local Agency (Specify Agency)

oo o

14. If YES to question 14 above, please provide information about a contact person at the agency/court
where the complaint was filed.

Name: Title:

Agency: Telephone: () -

Address:

City: State; Zip Code;

You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date is required:

Signature Date

If you completed Questions 4, 5 and 6, your signature and date is required:

Signature Date
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