
 

How it works 

Get the help you  need, 
when you need it. 

(888) 918-0830 

Contact Us 
Speak with a  

Member Concierge Feel the Love 

· Help Finding Participating Providers 
· Understand EOBs (Explanation of Benefits) 
· Resolve Balance Billing Issues 
· Answers to Benefit Questions 
· Assistance with Claims Related Problems 
· Scheduling Appointments with Physicians 

Toll-Free (888) 391-3301  
www.insurancepal.net 


