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8.2.2 Determining
the requirements
for products and
services

8.2.3 Review of
the requirements
for products and
services

8.2.4 Changes to
requirements for
products and
services

8.3.4 Controls
8.3.5 Outputs
8.3.6 Changes

service provision
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7.1 Resources
(General, People,
Infrastructure,
Environment,
Measuring
Resources,
Knowledge)

7.2 Competence
7.3 Awareness

7.4
Communication

7.5 Documented
information

ISO 9001:2015
Process Interaction with
the Seven Quality
Management Principles

1: Customer focus

2: Leadership

3: Engagement of people
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5: Improvement

7: Relationship management




