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NOTES FROM CHAPTER 12 

Þ Please remember our fellow Chapter members, and their families in your prayers, as 
they conƟnue to face very serious medical condiƟons 

Þ Please visit and “like” our Facebook  page, “Vietnam Veterans NJ Shore Area Chapter 
12” for info on what we are doing. 

Þ Please visit our CHAPTER WEBSITE—www.vvachapter12.net for photo albums, news 
leƩer archives, Chapter history. 

Þ Anyone needing a ride to the VA, please contact Ernie Diorio for  assistance.  If you 
are able to provide transportaƟon, please let Ernie know so the same people aren’t 
doing it all the Ɵme. 

Þ If you are looking for a fellow vet that you lost track of, or someone that you served 
with that might have informaƟon you need, please send it to us and we’ll put it in the 
monthly newsleƩer. 

Þ Check this link out if you need help with an appeal, or know a Vet that does.  Keep it 
moving, pass it on to other Vets you know: hƩp://www.vetsprobono.org/index.htm 

Þ Anyone wanƟng to submit an arƟcle, picture , or story, please send it to 
VVA12p@verizon.net or nivva12@gmail.com by the 25th of each month.  Anything 
received aŌer that will be placed in the  following month’s newsleƩer. (Make sure 
your arƟcle can be verified. 

Þ We have been informed that in lieu of specific items to send to troops on deploy-
ment, giŌ cards to the PX would be appreciated. The troops can get almost anything 
in the PX, but could use help via giŌ card.  This is also a money and effort saver on 
our part.  DonaƟons to the PX giŌ care fund are being accepted. We are also switch-
ing from actual food to giŌ cards for our food bank as this will beƩer serve our veter-
ans in need. 



  

 

 

 

 

President’s Message 

 

 

AsÊyouÊwillÊseeÊforÊtheÊpastÊ4ÊmonthsÊourÊChapterÊhasÊbeenÊveryÊacƟve,ÊstarƟngÊtheÊnewÊ
yearÊoffÊwithÊourÊVFWÊPostÊ2179ÊannualÊFourÊChaplainsÊawardÊserviceÊonÊFebÊ3.ÊThisÊyearÊ
ErnieÊ,ÊGooberÊandÊmyselfÊrepresentÊtheÊChapelÊawardsÊtoÊfiveÊofÊChapterÊ12Ê,ÊRichardÊBran-
do,ÊEwinÊCoons,ÊDennisÊChamp,ÊAnthonyÊFlereÊandÊBobÊAmrozewicz. 
 
TenÊChapterÊmembersÊhadÊaƩendedÊtheÊChapelÊofÊFourÊChaplainsÊannualÊGalaÊinÊPhilÊPAÊonÊ
FebÊ1ÊwhereÊweÊwereÊaÊSilverÊSponsorÊforÊtheÊevent.Ê 

ChapterÊhadÊsentÊ10ÊmembersÊourÊBrotherÊVeterans,ÊJWVÊannualÊLegislaƟveÊbreakfastÊonÊ
ApilÊ7ÊwhereÊtheyÊhadÊhonoredÊAssemblymanÊWayneÊDeangeloÊandÊHonorÊFlightÊofÊSouth-
ernÊJersey,ÊRonÊandÊPamÊPontano. 

12ÊChapterÊmembersÊaƩendÊtheÊGreaterÊOceanÊTownshipÊChamberÊofÊCommerceÊLunchÊ,Ê
whereÊChapterÊmemberÊJimÊMackÊwasÊhonorÊwithÊtheirÊBeauƟficaƟonÊawardÊforÊtheÊVi-
etnamÊMemorialÊofÊOcean. 

SpecialÊthankÊtoÊmyÊwifeÊDoloresÊforÊidea,ÊherÊsupport,ÊandÊco-chairedÊthisÊunbelievableÊ
fundraiserÊofÊaÊCornÊBeefÊDinner.ÊÊAsÊalwaysÊthisÊChapterÊcameÊtogetherÊandÊheldÊthisÊÊfund-
raiserÊinÊaÊSpecialÊthanksÊtoÊVFWÊPostÊ2179ÊÊandÊAuxiliaryÊforÊtheirÊÊstrongÊsupportÊtoÊChap-
terÊ12Êprograms. 

18ÊChapterÊmembersÊaƩendÊaÊveryÊspecialÊlunchÊforÊVietnamÊVeteran’sÊonÊMarchÊ29,ÊSpon-
soredÊbyÊVFWÊPostÊ1333,ÊSpecialÊthanksÊtoÊtheirÊchairmanÊTonyÊRichardsonÊforÊanÊoutstand-
ingÊjob.ÊÊLunchÊwasÊunbelievableÊasÊalwaysÊthank,ÊBrotherÊBobbyÊJameson. 

WeÊareÊallÊlookingÊforwardÊtoÊnextÊyear’sÊeventÊatÊtheÊJumpingÊBrookÊCountyÊclubÊforÊtheÊ
50ThÊAnniversaryÊofÊtheÊWar.Ê 

 

The Colonel 



 
 

 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

Guitar for Vets 

 

IÊamÊsƟllÊgivingÊclassesÊatÊtheÊManalapanÊcommunityÊcenterÊonÊ
TuesdaysÊatÊ11:30.ÊTheÊcenterÊisÊlocatedÊatÊ114ÊRtÊ33ÊinÊMa-
nalapan.IÊalsoÊhaveÊclassesÊatÊtheÊJacksonÊElksÊonÊEastÊVeteransÊ
highwayÊinÊJacksonÊonÊThursdayÊatÊ10:00.ÊIf you are interested 
in playing guitar and you don’t have one I do have guitars to 
lend. IfÊyouÊareÊaÊveteranÊandÊyouÊplayÊorÊhaveÊplayedÊanyÊin-
strumentÊandÊyouÊlikeÊjamÊwithÊotherÊvetsÊcomeÊonÊoutÊwe’dÊ
loveÊseeÊyouÊthere.ÊMyÊnameÊisÊDennisÊChamp,ÊyouÊcanÊemailÊ
meÊorÊcallÊmeÊatÊ732-239-6288.ÊOrÊemailÊÊmeÊatÊÊ
dsclnc1953@gmail.com.Ê 

StayÊbusyÊmyÊbrothersÊandÊsistersÊandÊbeÊwell.Ê 



 

Missing In America Project 
www.miap.us 

 BG William C Doyle Veterans Cemetery 
 Wrightstown, NJ 

 

CREMAINS REPORT 

As of March 2024, Chapter 12 has interred 159 veterans and spous-
es with full military honors and reunited 30 veterans to their fami-
lies.  We have been working hard to locate many more.  As a result of 
our efforts, we have identiϐied another 18 for interment at Arney-
town and 1 spouse to be interred  with her husband at the National 
Cemetery in Long Island. 
Our next ceremony for the above has been scheduled for June 11, 
2024.  Meetings are being scheduled to work on the logistics for that 
event.  The ofϐicial announcement will be coming soon. 
  
For the Committee 
Rich Gough 



 
 
 

“Play HOOK-e” From PTSD 
By Greg Kucharewski 

 
Calling all women veterans and active-duty military women. Contact Karen Noe 

(732-245-2751) to register for the event that is honoring our women heroes. Also, if 
you would like to volunteer to help email Karen GInoe113@gmail.com 

 

 
 

Largest Surf Fishing Tournament 
Along the Jersey Shore 

RegisterÊOnline>> 
 

 
 



Members of the Vietnam Veterans of America, Chapter 12, American Warrior 
Outdoors, and volunteer anglers from various fishing clubs will assist physically chal-
lenged anglers.  Celebrity Ford, Toms River will provide transportation at OBA 1 for 
disabled anglers. Early registration ends April 19th. If you know a disabled veter-
an or angler that would like to fish the tournament, please email Kevin No-
lan at: kevnol22877@comcast.net 

 
 

 
FREE Fishing Charter 

 
Sandy Hook Bay Anglers and VVA Chapter 12 Play HOOK-e will sponsor two 

free Veterans charters with Dark Horse Charter Captain Justin. Each boat will accom-
modate 6 passengers. Contact Karen Noe to schedule Karen 

at GINoe0113@gml.com Date:  May 7th, 1:00PM - 5:00PM,  Atlantic Highlands Mari-
na. Special thanks to JCAA and WILD, Barry Hessinger and others who are making 

this possible. 
 

Read the Play HOOK-e Newsletter 
 

ÊÊÊÊÊÊÊÊÊhƩps://mailchi.mp/0677e03013b9/play-hook-e-welcome-email-15547282 
 

EARLE NAVAL FISHING PIER 
 

VVA Chapter 12, Play HOOK-e Go Fishing will assist upcoming fishing programs to 
promote saltwater fishing. Sean Moley, Fishing Program Monitor and members from 
American Warrior Outdoors are assisting disabled veterans with learning how to fish 
at the pier.  Contact Sean for more information at:  Seanmoley66@gmail.com  or 
Phone:732-895-6032 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

VVA Chapter 12 South 
7th Annual Veteran Fishing Event Serving those who Served. 

The CVE Fishing Club and Ellesmere E residents, hosted the 
7th Annual “Take a Veteran Fishing Day.”  The veterans were en-
couraged to "Play HOOK-e from PTSD.”  The program promotes 
eco-therapy, lifetime leisure pursuits, and healthy outdoor activities 
for veterans that enjoy spending time outdoors. Over 35 veterans 
from all military branches of the armed forces and guests attend-
ed, two veterans who served together coincidentally re-connected 
after many years. Members from the Vietnam Veterans of America 
and Chapter 12 South supported our warriors by offering informa-
tional resources to assist veterans in finding health advice at local 
veteran outreach centers. The day was a tremendous success, 
most veterans fished and remained after the barbeque to socialize 
and swap military experiences.  

 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
VVA Chapter 12 brother, Rob Ford and his wife Carol traveled to the 

event to “Play HOOK-e” and contributed to help with expenses. Thank 
you, Rob and Carol!!! 

 
 
 

Rebecca’s Reel Quilters 
Stitching the hearts of our veterans 

View Quilts of Valor photos here>> 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Over 85 QOV were presented since 2017 at VVA 12 meetings and events. 



 



 



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

GETTING URGENT CARE AT VA OR IN-NETWORK COMMUNITY  
PROVIDERS 
SubmiƩedÊby: 
ErwinÊCoons 

 
IÊwouldÊlikeÊtoÊbringÊtoÊyourÊaƩenƟonÊhowÊtoÊaccessÊurgentÊcareÊatÊaÊVAÊ
orÊin-networkÊcommunityÊprovider.ÊÊIfÊyouÊareÊanÊeligibleÊveteranÊyouÊ
canÊgetÊurgentÊcareÊatÊVAÊorÊin-networkÊcommunityÊprovidersÊnearÊyou.Ê
UseÊurgentÊcareÊforÊminorÊinjuriesÊandÊillnessesÊthatÊareÊlife-threatening
–ÊlikeÊstrepÊthroat,ÊsprainedÊmuscles,ÊandÊskinÊandÊearÊinfecƟons. 
 
Eligibility—YouÊcanÊgetÊurgentÊcareÊifÊyouÊareÊaÊVeteranÊenrolledÊinÊVAÊ
healthÊcare,Êand youÊreceivedÊcareÊatÊaÊVAÊorÊin-networkÊproviderÊinÊtheÊ
lastÊ24Êmonths.ÊÊToÊcheckÊyourÊeligibilityÊcontactÊyouÊlocalÊVAÊhealthÊfa-
cilityÊorÊcallÊ800-698-2411. 
Covered Services ÊCareÊforÊminorÊinjuriesÊandÊillnessesÊlikeÊstrepÊthroat,Ê
pinkÊeye,ÊsprainedÊmuscles,ÊandÊskinÊandÊearÊinfecƟons.ÊÊDiagnosƟcÊser-
vicesÊX-rayÊandÊsomeÊlabÊtests,ÊandÊsomeÊtypesÊofÊmedicaƟonÊandÊvac-
cines. 
What to bringÊBringÊaÊvalidÊgovernmentÊissuedÊphotoÊidÊandÊaÊcopyÊofÊ
theÊVAÊurgentÊcareÊassistanceÊcard.ÊÊDoÊnotÊpayÊaÊcopay.ÊFillÊoutÊtheÊpro-
vider’sÊintakeÊformÊandÊtellÊthemÊyouÊwantÊtoÊuseÊyourÊVAÊurgentÊcareÊ
benefit, 
How to find a VA-approved urgent care provider and pharmacyÊGoÊtoÊ
VA.gov/find-locaƟonsÊbeforeÊseekingÊcare.ÊPrintÊoutÊtheÊVAÊBillingÊInfor-
maƟonÊGuideÊforÊyou,ÊyourÊproviderÊandÊyourÊpharmacy.ÊÊIfÊyouÊneedÊ
hepÊusingÊyourÊVAÊurgentÊcareÊbenefitÊcallÊ1-888-901-6609. 
For best access to informaƟon and to find networks, use your Video 
Connect app. 
 

For more informaƟon see the flyer on the next page 



 
 



 



 

 
 
 
 
 
 
 

 

 

 

Ashley Shanahan, MA, LPC, ATR-BC, ACS 
(alternaƟvepathcat.com) 

"OurÊartÊtherapyÊgroupÊwasÊstartedÊinÊOctoberÊ2022ÊaŌerÊIÊlearnedÊfromÊmyÊfather-in-lawÊ
RichÊThomasÊandÊhisÊfriendÊGregÊKucharewskiÊ(someoneÊheavilyÊinvolvedÊinÊtheÊVeteranÊ
community)ÊthatÊanÊartÊgroupÊheldÊatÊtheÊLakewoodÊVetÊCenterÊwasÊstoppedÊdueÊtoÊCOVID.Ê
AsÊaÊtherapistÊandÊartÊtherapistÊspecializingÊinÊPost-TraumaƟcÊStressÊDisorder,ÊitÊseemedÊ
likeÊtheÊperfectÊfitÊforÊmeÊtoÊcreateÊaÊnewÊgroup.ÊTheÊAmericanÊLegionÊandÊGregÊwereÊma-
jorÊplayersÊinÊhelpingÊmeÊfindÊaÊspaceÊandÊtoÊgetÊmeÊconnectedÊtoÊaÊfewÊmembersÊofÊtheÊ
formerÊgroup.  

WeÊmeetÊonceÊmonthlyÊandÊdiscussÊsomeÊpsychoeducaƟonÊonÊtheÊeffectÊofÊtraumaÊonÊ
theÊnervousÊsystem/brain,Êmindfulness,Êself-compassion,ÊandÊwaysÊengagingÊinÊartÊmak-
ingÊcanÊeaseÊsymptomsÊofÊPTSDÊ/ÊTBIs.ÊWeÊoŌenÊdiscussÊtheÊimportanceÊofÊcommunityÊ
andÊconnecƟonÊtoÊothers,ÊandÊIÊfeelÊsoÊgratefulÊtoÊbeÊconnectedÊtoÊsuchÊaÊwonderfulÊ

IfÊanyoneÊisÊinterestedÊinÊlearningÊmoreÊaboutÊtheÊgroupÊ(whichÊisÊfreeÊtoÊaƩend),ÊmoreÊin-
formaƟonÊasÊwellÊasÊmyÊcontactÊinformaƟonÊcanÊbeÊfoundÊonÊmyÊweb-

201-579-0041 



PresentaƟon of check in the amount $3601.00 to Carol Force and 
Commander Dan Butler . Money was profit from 500 lbs. corn beef 

dinner  

Chapter 12 Corn Beef fundraiser, benefit VFW Post 2179  



   

ENROLLMENT 
 

Thank you for your interest in the National Purple Heart Hall of Honor. We are pleased to provide 
you with information regarding enrollment in the Roll of Honor database. This database provides 
information about each Purple Heart recipient's story and it can include photographs and scanned 
documents which have been provided to us that help enrich/enhance his or her record. 

The Hall of Honor is the nation's sole repository dedicated to the preservation and collection of the 
stories of Purple Heart recipients. The mission of the Hall of Honor is to collect, preserve and share 
the stories of Purple Heart recipients in all branches of service and for all conflicts for which the 
award has been available. 

EnrollmentÊDocumentaƟon 

To enroll a Purple Heart recipient in the Roll of Honor, please submit the following infor-
mation: 

Enrollment Form (pdf) 
· Verification of receipt of Purple Heart Medal 

· Please submit a copy of one or more of the following: 

· DD-214 (or DD-215 update) 
· WD AGO 53-55 (WWII) 
· General Orders or Permanent Orders (awarding the Purple Heart) 
· Purple Heart Certificate or other supporting documentation as appropriate. 
·  

To obtain a copy of the necessary documentation, please contact the National Personnel Records 
Center or by phone at 314-801-0800. You must complete the standard Form 180 (SF180) in order 
to obtain military records. 

SupporƟngÊDocuments 

We are also collecting photographs of each recipient as well as a short narrative describing how the 
recipient was wounded or killed. We can accept additional materials such as letters, newspaper arti-
cles and pictures that contribute to the recipient's Purple Heart story. 

We look forward to receiving the enrollment application and supporting documents, which will be 
added to our collection. 

Again, thank you. We appreciate your support and assistance as we continue to build the nation's 
first comprehensive database of Purple Heart recipients. 

     

 ÊÊÊÊ   NaƟonalÊPurpleÊHeartÊ 

ÊÊ   ÊÊÊÊÊÊHallÊofÊHonor 



 

VFW Post 1333 Vietnam Veterans Day.  
EighteenÊChapterÊmembersÊwishÊtoÊthankÊTonyÊRichardsonÊandÊVFWÊPostÊ1333Êfor ÊtheirÊ

annualÊVietnamÊVeteransÊDayÊLunch. ÊOUTSTANDINGÊJOBÊ!Ê 

 



 

CongratulaƟons to Jim Mack who was honored at the Greater 
Ocean Township Chamber of Commerce on March 19, for the 

BeauƟficaƟon award for the Vietnam Veterans Memorial.  

 
 
 



CongratulaƟons to Ewin Coons Dennis Champ, and Richard 
Brandon on their inducƟon to Chapel of Four Chaplain.  

 

 

 



 
 

 
 
 

  
 
 

 

 
 
 

 



 



 
  
 

 
 
 

 
 
 

 

QUILTS OF HONOR HONOREES 

From leŌ: Bob Lopez, Steven Leveson, Milton Davison, Larry Viig, Bob 

 Gardner 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
New 988 Veterans Crisis Hotline: VA announced veterans 
now have the option to Dial 988 then Press 1 to connect 
with caring, qualified responders for 24/7 crisis assistance. 
“During a crisis, every second counts,” said VA Secretary 
Denis McDonough. “This new, shorter number makes it eas-
ier for veterans and those who care about them to reach life-
saving support without having to be enrolled in VA benefits 
or health care.” While Dial 988 then Press 1 is a new option 
for contacting the Veterans Crisis Line, the original number, 
1-800-273-8255 and press 1, remains available, and individ-
uals can make contact via chat at VeteransCrisisLine.net/
Chat or by texting 838255. 



 



 

 

 

 

 

 

 

 

 

Dear Veteran, 

The Department of Veterans Affairs is proposing changes to the VA Schedule for Rating Disabili-
ties specifically pertaining to the respiratory, auditory and mental disorders body systems. The 
proposed updates to the rating schedule for these conditions will enable VA to incorporate mod-
ern medical data and terminology to provide Veterans with more accurate and consistent deci-
sions. Veterans who currently receive compensation for a service-connected condition in these 
body systems will not have their disability rating impacted when the VA Schedule for Rating Disa-
bilities is updated. Updating the rating schedule allows Veterans to receive decisions based on 
the most current medical knowledge relating to their condition.  

By incorporating modern medical data in the assessment of disabilities and how they impact 
earning capacity, Veterans will receive evaluations which more accurately compensate them for 
their service-connected disabilities. Proposed updates include:  

Modernizing the evaluative rating criteria for sleep apnea, using developments in medical 
knowledge to evaluate it based on its responsiveness to treatment, bringing the rating criteria for 
sleep apnea more closely in line with the stated purpose of the rating schedule. 

Evaluating tinnitus (ringing in the ears) as a symptom of the underlying disease which causes it, 
rather than as a stand-alone disability. 

Evaluating mental health conditions based on a more robust and holistic approach that assesses 
how impactful the disability is to cognition, interpersonal relationships, task completion, life ac-
tivities and self-care. Additionally, the proposed evaluation criteria include a 10% minimum evalu-
ation for having one or more service-connected mental health conditions and will no longer re-
quire “total occupational and social impairment”ÊtoÊaƩainÊaÊ100%ÊevaluaƟon. 

 No change to a Veteran’s current rating would occur due to these proposed changes. If the pro-
posed changes are finalized, Veterans who currently receive compensation for a service-
connected condition can apply for increased compensation, but no reductions shall be made un-
less an improvement in the Veteran’s disability is shown to have occurred. The public has 60 
days to provide comments to VA regarding the two proposed updates via the Federal Register 
notices located here and here.  

Thomas J. Murphy Director, Northeast District  

Performing the Delegable Duties of the Under Secretary for Benefits 



 
Chapter needs to recruit AVVA members to carrier on our Legacy.  

 



 

Bridgewater, New Jersey – The Somerset Patriots, the New York Yankees Double-A affiliate, have 
announced that the team’s annual Veterans of America Day will take place at TD Bank Ballpark on 
Sunday, May 19. Fans are encouraged to arrive early for a pre-game ceremony beginning at 12:00 
pm prior to the 1:05 pm game versus the Portland Sea Dogs (Boston Red Sox). 

REGISTER FOR TICKETS ONLINE HERE! 

All acঞve military members and Veterans will receive complimentary ঞckets to the game with dis-
counted $7.00 Upper Box ঞckets for their guests. Tickets are available online BY CLICKING HERE, 
by calling (908) 252-0700, or at the box office located at TD Bank Ballpark. If ordering online, Vet-
erans will fill out a registraঞon form and be contacted by a team representaঞve to coordinate the 
complimentary and discounted ঞcket(s). Online orders are subject to fees. 

Veterans of America Day’s pre-game ceremonies will include a Veterans March on the warning 
track, guest speakers, special presentaঞons, performances and more to be announced over the 
coming weeks leading into the event. 

There will also be several on-site tables featuring event partners to provide Veterans and their 
families with important informaঞon, as well as enhance the experience for fans a�ending the 
event. 

Patriots players and coaches will be wearing special themed military-inspired jerseys that will be 
aucঞoned off online. The game-worn jersey aucঞon proceeds, as well as the game’s 50/50 raffle, 
will be donated to several parঞcipaঞng Veterans’ chariঞes supported by the team. 

The first 2,000 fans in a�endance will receive a camo baseball courtesy of Financial Resources 
Federal Credit Union. 

 



 

AgentÊ OrangeÊ
Zone 

Filing a VA claim for disability compensaƟon 

Disability compensation benefits are a monthly, tax-free payment to Veterans who were injured, sustained a 
long-term illness or experienced a worsening medical condition during their military service. 

In addition to compensating Veterans whose disabilities incurred while serving in the military, Veterans may 
also be granted compensation for specific post-service medical conditions that arose because of their mili-
tary service. Known as presumptive disabilities, these conditions may not have arisen in service but may be 
granted as service-connected because its occurrence can been linked directly to military service. 

VA recently added new medical conditions to a growing list of presumptive disabilities, which you can 
view here. These conditions can be presumed to have occurred because of an exposure to Agent Orange, 
ionizing radiation, and service in the Gulf War. 

How to file a claim for disability compensation 

The COVID-19 pandemic has not halted the claims process. Veterans can still file claims, and VA is still pro-
cessing them. VA recommends filing a claim online, but it can still be done in person or through the mail. To 
get started, visit the VA disability compensation webpage and follow the steps listed below. 

Step One: Prepare documents before starting your application 

Gather any evidence, documentation and/or required forms that support your claim before beginning your 
application. This might include: 

· A completed Application for Disability Compensation and Related Compensation Benefits Form (VA 
Form 21-526EZ), 

· Private medical records related to your condition, and/or 
· Military personnel records 
 
You must include both the required and (if necessary) supplementary documents or your application will be 
voided. In some cases, you may need to turn in one or more forms to support your claim. 

Step Two: File your claim 

There are three ways to file a claim: online, in person (with a VA representative, or with a Veterans Service 
Organization) or through the mail. Online applications are simple and easy to complete. You can access the 
application by visiting the Application for Disability Compensation and Related Compensation Benefits 
webpage, then sign into your VA.gov account (or create a new account at the ID.me website). You can save 
your progress online for up to one year before the application expires. 

If you do not have access to a computer or internet device, VA also accepts printed disability claim applica-
tions that can be filed either in person or through the mail. In person applications can be submitted to your 
local VA regional office. Visit VA.gov/find-locations to find a VA regional office in your state. If you wish to 
mail your application, please do so by sending it to the following address: 

 



 

Department of Veterans Affairs 

Claims Intake Center 

PO Box 4444 

Janesville, WI 53547-4444 

Step Three: VA will review your claim and notify you of its decision 

VA may require a few months to make a decision on claim applications. The time it takes to review 
your application depends on three factors: 

· The type of claim filed 
· How many injuries or disabilities claimed and how complex they are, and/or 
· How long it takes VA to collect additional evidence needed to decide your claim. This evidence 

may include service treatment records, service personnel records, private and federal treat-
ment records, and compensation and pension exams. 

 

Once your disability claim application has been reviewed and all required documentation has been 
received, VA will decide on your claim and send you a notification letter of its decision. The notifi-
cation letter will include specific details regarding the decisions made on your claim. You can ex-
pect to receive your notification letter 7 to 10 business days after a decision is made. Please con-
tact a VA call center if it does not arrive within this period. 

Step Four: After you receive a decision 

You may ask for a second review if you are not satisfied with VA’s decision. Veterans who filed a 
claim on or after February 19, 2019, may choose from three application review options. The first, 
a Supplemental Claim, allows you to add new and relevant evidence (that VA doesn’t already 
have). The second, a Higher-Level Review, asks for a senior reviewer to examine your case. This 
option does not allow you to edit or add to your current application. And lastly, a Board Ap-
peal requests a Veterans Law Judge with the Board of Veterans’ Appeals to review your applica-
tion. 

If you have any questions or concerns before, during or after submitting a request to have your 
decision reviewed, please visit the VA Decision Reviews and Appeals website. 

For more information 

Life comes with plenty of challenges, but ensuring the wellbeing of you and your family should not 
be one of them. Visit VA.gov to learn more about VA benefits and services. 

If you wish to learn more about the claims process, visit the Vantage Point blog platform to keep 
up to date on disability claims and benefit eligibility requirements. 

For more general information on the VA disability compensation and the process, click here. For 
more on eligibility, click here. You can also watch this video series produced by the Office of Infor-
mation and Technology (OIT). 

To request additional help filing a disability claim, learn more about accredited representatives or 
contact a VA regional office near you to speak with a counselor by calling 800-827-1000. 



 



 

 

 

 

 

 

 

New Pilot VAVS Program 

“Courtesy TransportaƟon” 

 

VA New Jersey Health Care System is seeking contribuƟons of Uber 
giŌ cards for Veterans 

in need of transportaƟon assistance. 

Uber services will be offered to Veterans that are not eligible for 
beneficiary travel and have no means of transportaƟon home. 

Uber giŌ cards are now available naƟonwide. 

Any quesƟons regarding this special need, please contact Voluntary 
Service at 

908-604-5814. 


