When a Medicare Advantage plan disregards a Medicare regulation, CMS wants to hear about it.
It is important to understand that any contractual arrangements you have with a MA plan can override a CMS regulation. So if your contract specifies that the Two Midnight Rule is not used to determine patient status, then it is not a MA abuse if they do not allow an inpatient admission at the second midnight. But if they refuse to cover a procedure that meets the NCD then that is an abuse.
If you are having an issue with a MA plan not properly following the appeal process, submit your complaint to https://appeals.lmi.org/DAPMailbox
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Humana:
Uvonda Meinholdt 
Health Insurance Specialist 
Kansas City Regional Office 
Phone: 816-426-6544 
FAX:    443-380-6020 
Uvonda.Meinholdt@cms.hhs.gov
UHC:
 Nicole Edwards
Nicole.edwards@cms.hhs.gov


Blue Cross 
Anne McMillan
Health Insurance Specialist
Chicago Regional Office
Phone: 312-353-1668
Anne.McMillan@cms.hhs.gov

Anthem

 Edgar Buyao
Centers for Medicare and Medicaid Services
233 North Michigan Avenue, Suite 600
Chicago, IL 60601
Phone: (312) 353-5968
Fax: (443) 380-6559
E-mail:  edgar.buyao@cms.hhs.gov


Coventry and Aetna
Don Marek
Health Insurance Specialist
Denver Regional Office
Phone: 303-844-2646
Don.Marek@cms.hhs.gov

General CMS Contact:
Melanie Xiao 
Health Insurance Specialist
Medicare Advantage Branch
Division of Medicare Health Plans Operations
Centers for Medicare & Medicaid Services
CMS San Francisco Regional Office
 90 7th Street, 5-300 (5W)
San Francisco, CA 94103-6708
 (: 415-744-3613
 7: 443-380-6371
melanie.xiao@cms.hhs.gov

