5 HOPE TEAM

- Here ._nOﬁ<OC HOPE TEAM
Here forYOU

989.583.HOPE (4673)
www.covenanthealthcare.com/hopeteam

SUPPORT FOR
SECOND VICTIMS

A second victim is a healthcare
provider who is involved in an
unanticipated high-risk event
that has caused harm or has
the potential to cause harm to a
patient, causing the healthcare
provider to become victimized
due to the trauma of the event.

The HOPE Team provides \&

support in a safe zone for staff

and physicians who are experi- Qmm_ﬂ%

encing a normal response to a

stressful event or unanticipated Extraordinary care for every generation.
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RESrEE Covenant HealthCare

The team'’s goal is to ensure all 1447 North Harrison

employees, physicians, volun- Saginaw, M! 48602

teers and students of Covenant
HealthCare feel supported and
are able to return to their pre-
event baseline performance.
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