
In February, I fell while coming upstairs from the basement with a few items 
in one hand when I lost my balance and fell backward down about 9 steps, 

landing on the back of my head, hitting the cement floor.  I wear a lifeline, 
so was able to get help quickly.  I had dizziness from the time the 

ambulance took me to the hospital.  Each time I moved my head when 
lying down or getting up or any movement left or right.  My doctor made an 

appointment with Dr. Sanders after being in the hospital 3 weeks.  When 
explained to me what was happening, it was hard to believe this could be 

cured with these visits.  I was affected in both ears and had three visits and 
my last treatment, I walked out feeling no dizziness and have no problems 

since.  I want to thank Dr. Scott Sanders and audiologist, Sandy Bratton, 
and the staff for their ability to cure me and I’ve spent time with many 

people telling of my experience.  I would recommend anyone with dizziness 
or vertigo to Dr. Sanders and staff.  I will be forever thankful and if needed 

would go to BalanceMD again.

Pauline Robinson


