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BACKGROUND 

• Currently, there is a lack of  a simplified and unified diabetes insurance information or 

education that crosses both public and private insurers and health care providers. 

• South Dakota could be the first state for partners to share experiences and feedback, resources 

and goals through the Know Your Plan workgroup collaboration. 

• This project initially began in 2019-2020 but was not launched due to the COVID-19 pandemic



OVERALL GOAL

• Improving the health of  those living with diabetes and assist in mitigating the chance of  

prediabetes by empowering patients to understand their insurance coverage for diabetes 

education and management.



WHO’S SUPPORTING THIS INITIATIVE/WORKGROUP?

• Project Sponsor: SD Department of  Health 

• South Dakota Diabetes Coalition Coordinator: Ben Tiensvold, ben@sddiabetescoalition.org

• Graphic Design/Communications: Rebecca Piroutek, Katrina Vyborny 

• SD DOH Contact: Michelle Haselhorst, michelle.haselhorst@state.sd.us

• Workgroup Members: Thomas Gulledge, Barb Vandonslear, Diana Spinar, Jody Delfs, Donna 

Riley, Kristin Pratt, Gala Woitte

mailto:ben@sddiabetescoalition.org
mailto:michelle.haselhorst@state.sd.us


DELIVERABLES

• One Pagers – Overview of  benefits and education for patients, primary care providers, health 

care facilities, and insurers. Includes sample workflow and next steps for sharing resources with 

consumers/patients.



✓ If  you have been diagnosed with diabetes, you 

may be eligible for benefits through your 

medical and/or other insurances, such as 

pharmacy benefits, additional dental benefits, 

and vision benefits

✓ Many insurance companies offer additional 

free services that can help you manage 

diabetes.

✓ Visit the South Dakota Department of  Health 

Diabetes Resources page for a calling script to 

use when calling your insurance company with 

questions about your plan.



DESIRED OUTCOMES

• ✓ An educational resource for healthcare professionals to keep the population healthy and 

educated about diabetes. 

• ✓ An increase in patients and their families who are no longer unsure about the benefits 

provided to them to treat and maintain diabetes. 

• ✓ An approved informational project developed with consensus, as a new patient tool, called 

Know Your Plan.



THEN CAME THE KNOW YOUR CARE

• Provides additional information about what to expect for general diabetes care in a simplified 

format on the back of  the know your plan one pager. 



✓ Helps provide an understanding of  how 

diabetes can impact the entire body

✓ Provides recommendations for routine 

screenings, tests, and exams that can help 

manage diabetes and prevent complications.



Not sure what questions to ask when 

calling your insurance company?

✓Calling script to help guide phone calls to 

insurance.

✓List of  topics to ask about with space for 

notes

✓Printable pdf  located on the South Dakota 

Department of  Health Diabetes Resources 

page 



LAUNCH DATE: AUGUST 9TH, 2025



THOUGHTS, COMMENTS, FEEDBACK FOR THE 

WORKGROUP?
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