
Owner Information
	Name(s)
	

	Street Address
	

	City, Zip
	

	Home Phone/Land Line
	

	Cell and/or Work Phone
	

	Email
	

	Emergency Contact
	

	How did you hear about us? (web, client, etc.)
	




This is an Agreement between Honey Creek Pet Resort LLC  (hereinafter called “HCPR”) and the pet owner whose signature appears below (hereinafter called “Owner”).

1. Owner agrees to pay the current rate for pet care provided in effect on the date pet is checked into HCPR.

2. Owner further agrees to pay all costs and charges for special services requested, and all veterinary costs for the pet(s) during the period said pet is in the care of HCPR.  Owner further agrees to provide preventative flea/tick treatment and to be financially responsible for any required treatment for fleas/ticks, if determined necessary by the pet care provider.

3.  Owner further agrees that the pet(s) shall not leave the facility until all charges due are paid by Owner or proper payment arrangements are agreed upon by both parties.  In the case of long-term stays over 30 days, pre-payment may be required and/or payments may be required every 2-4 weeks to cover kenneling costs. If Owner defaults on payment for any reason, Owner is responsible for any/all legal expenses accrued by HCPR in association with the collection of payment.

4. By signing this Agreement and leaving pet(s) with HCPR, Owner certifies to the accuracy of all information given about said pet.  HCPR reserves the right to deny admittance to Owner’s pet(s) for any reason at any time.

5. HCPR shall exercise reasonable care for the pet(s) delivered by the Owner to the pet care provider.  If interactive daycare is provided, Owner recognizes and accepts potential risks involved in such activity.  It is expressly agreed by Owner and pet care provider that HCPR’s liability shall in no event exceed the lesser of the current chattel value of a pet of the same species or the sum of $400.00 per animal admitted. The Owner further agrees to be solely responsible for any and all acts or behavior of said pet(s) while it is in the care of the pet care provider, to include payment of costs for injury to staff or other animals or damage to facilities caused by the pet(s).

6. The Owner shall hold harmless HCPR, its staff, board members, volunteers and assignees for any damages. HCPR will make every reasonable effort to ensure the safety, comfort and good health of the Owner’s animal(s).  Honey Creek Pet Resort cannot predict or prevent all contagious viruses, diseases or infectious conditions (including bacterial, fungal or parasitic) for which there is no vaccine or vaccine efficacy. Any treatment for such is the responsibility of Owner.  Full details and educational information available on our website at: honeycreekpetresort.com
 
7. HCPR is not responsible for any accidents due to Acts of God, for example, tornado or fire. HCPR is not responsible for any theft.  Honey Creek Pet Resort is not responsible for any damage to bedding, toys, etc. brought in by Owner for pet(s) during its time of boarding.

8. Owner specifically represents that he or she is the sole owner of the pet(s), free and clear of all liens and encumbrances.

9. Owner specifically represents to HCPR that, to Owner’s knowledge, the pet(s) has not been exposed to any contagious diseases within a thirty-day period prior to check-in.  During the period of this Agreement, Owner also agrees to notify HCPR of any known exposure of pet(s) to a communicable disease and hold pet out of attending HCPR until pet(s) is symptom-free for a minimum of 7 days or with written veterinary clearance.  Owner further agrees to maintain currency of vaccinations as required by the State of Missouri and Honey Creek Pet Resort policy.

10. All charges incurred by Owner shall be payable upon pick-up of pet(s), or when billed by HCPR at address listed on contract. Any pet(s) left for 14 days past the scheduled pick-up date will be deemed abandoned. HCPR will make all reasonable attempts to contact the owner. If, after all reasonable attempts have been made with no response, the animal(s) will become the property of HCPR, and as such, HCPR will have the authority to do with that animal(s) as HCPR sees fit.  This action will not, however, relieve the Owner from paying all charges for services rendered and all legal and/or costs incurred with collection for services. 

11. If pet(s) becomes ill or injured, or if the state of the animal’s health otherwise requires professional attention, HCPR, in its sole discretion, may engage the services of a veterinarian or administer medicine or give other requisite attention to the animal(s), and the expenses thereof shall be paid by the Owner. HCPR will make every attempt to reach Owner or their representatives should a pet require care.  If unable to reach Owner, HCPR and/or the attending Veterinarian will proceed with treatment based on the best interest of the pet.

12. This Agreement contains the entire agreement between the parties. All terms and conditions of this Agreement shall be binding on the heirs, administrators, personal representatives and assigns of the Owner, and Honey Creek Pet Resort LLC for all pets (current and future) and any pet stays.


Signature:

Owner _________________________________________________________ Date ________________

Boarding Rates are:
	Dogs	0-20#:		$25.00/day			Cats:	$14.00/day
		20-50#:		$26.00/day			Multiple cats are discounted $2.00 off each.
		50-100#:	$27.00/day
		100# & over:	$28.00/day
		2 or more dogs sharing kennel space receive a discount of $5.00 off each additional dog per day
· There is always a charge for the drop off day.  There is a charge for the pick-up day if it is a Saturday evening or Sunday.
· If your pet is picked up early, without giving us at least 24 hours notice, we reserve the right to charge for the entire stay.
· Rates may be adjusted for behavior, special needs/foods, medications and other circumstances.
· Rates are subject to change without notice.
· The above rates reflect a Cash/Check discount (NSF checks processed thru Re-Submit) If you wish to pay by card, add 3.5%.

Please continue to the Pet Information forms, completing one form for each pet.  Answering the questions thoroughly will help us to watch out for medical conditions, behavior needs, etc. so that we can make your pet’s stay as stress-free and fun as possible.
Pet Information (please complete a form for each pet)

	Pet Name
	

	Breed(s)
	

	DOB/Age
	

	Sex
	 Male         Neutered?   Yes   No                      
	Female        Spayed?   Yes    No:    In heat?   Yes  No

	Color(s)
	

	Weight
	

	Veterinarian
	

	Vaccines
Proof Required
	Dogs:  DHPP __________    Bordetella (Kennel Cough) __________   Rabies __________
Cats: FVRCP ___________   Rabies _____________
These are State required vaccines and must be current at the time of the stay. Abbreviations for the combo shots may vary



Pet’s Nickname _______________________________
Favorite place to be petted _______________________________

Honey Creek Pet Resort LLC                                                                                   Pet Care Agreement


Feeding Instructions
Does your dog require a special diet? ___Yes ___No
  Reason ___________________________________
How frequently do you feed your pet?
	____Once a day in __am  __pm
	____Twice a day
	____Three times a day
	____Free feed (leave out)
How much at each serving? ___________________
Pet usually eats:
    Brand ___________________________________
	____Can        ____Dry
Amount of water consumed daily:
    ____Small    ____Moderate    ____Large
Is it OK to give your dog treats?  __ Yes   __ No
*It is not uncommon for pets to not eat well while boarding, please let us know if this is the case for your pet.  Other foods may be tried to encourage eating if needed. 

Medications
Does your pet require medication?  __Yes   __No
Please list what kind and instructions for giving.
Please indicate details about time of day and note when we need to begin administering.



*An additional fee may be incurred for administering some medications.
Helpful information
Does your pet require special handling?  __Yes  __No
_____________________________________________
Does your pet have any medical conditions (seizures, injuries, growths, etc)? _________________________________
_____________________________________________
Is your pet afraid of other dogs/cats?  __Yes   __No
Is your pet aggressive towards other dogs, cats or people?    ___Yes   ___No  Circumstances ____________________
Does your pet favor being handled by:
  ___Females   ___Males   ___No preference
Is there a command word to have your pet urinate or produce a bowel movement?  _____________________
Does your pet chew bedding?  __Yes   __No
Are there any behavioral issues we need to be aware of?  ____________________________________________

VIP (Very Important Pet) Services
We have several additional services available, just let us know if you’d like to add any to your pet’s stay!
Dogs:	___Full-service Grooming (haircut)
	___Clean-Me-Up (Bath, Brush Out & Nails)
	___Wash & Go (bath only) 
	___Nails (clip or grind)
	___Playtime in Bark Park ($5/30 min session)
Cats:	___Extra Play & Purr Time ($5/session)
Additional Info:
